Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2018.19.9.391
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 19, No. 9 pp. 391-401, 2018

W F B, dme A, 27 Es)

) [>)
= o‘{‘]_

MNES!, ddgy, daa
'A2stn thEe Byiskm) A2 S o|utlEt

Change in patient safety, quality of medical care, organization culture
and hospital management performance after healthcare accreditation
system for convalescent hospital

Young-Ho Seo', Keon-Yeop Kim'”, Myeong-Seon Kim'
'Department of Public Health, Graduate School of Kyungpook National University
’School of Medicine, Kyungpook National University

o
=

o

o) A7 AU Iz 9 F aghielsl Ao, el 4 248l o A9 ol
o %40] 26 015 98 WA 89 o 3 dlFA9e) 367 2R % 107] 718 2ol
B AREAE o] 230 % HELA 1

stolom 20163 29 159E 201643 3¢Y 25U7H4] 2949
W s AExAL lﬁﬁ‘loik— Auba B4, 5ol Aok 5] A Y, 22Es), g Tte] Wt
] AEAAAA 7} 3.93 ﬂgi 7V w=okom, 24 Es)

ot} AT A} FApobAT} o we] A o] Mg oA

AR AE QARSI 378902 71 E9ka, LPRU) AGAT PR WIS B, 8% 2
0] 37102 14 A b WAZG el 9E Ve 0912 stold A3t 2Fo] Gt 15A,
et Aol s, ekt 4 el AR 1A ek A8, Zesild a4
A, AANLES, 4OEAEbL At Aes A9 e Jo1E 4402 e
Selole} SesiIth SoPasl SR sueEA A9 F Bk S5el 4 el £ sk wel 344
WO, £ARINS] 47 8 F SALESeL AIFAEIE nErEe] Wk nelon] HUAY 7
& el vle) grHom e wWakE ugth

P

<o
2
oot
Eﬁ
N
2
.0 [
N
lo
jd

3:_1

¢

o

—\—'fﬁ

A

[

ot
1

r\‘J
m: ﬁ i

o o EU [

[e2xf)
oot

An S
‘rr“\ot‘_‘_l-u

2L o rlr 2L Y ox 10 Hd o2 Hu

I oo
o
o

rlo

1

Abstract This study was conducted to investigate the effects of implementation of the healthcare accreditation system
on patient safety, quality of medical care, organization culture and management performance of convalescent hospitals.
Ten hospitals were selected at random from among 36 convalescent hospitals in Daegu that had obtained accreditation
until September 2015. To accomplish this, hospital staff were surveyed from 15 February to 25 March, 2016 using
a questionnaire with 253 objects. We investigated how the healthcare accreditation system has influenced patient
safety, service quality, organization culture and performance of hospital management. The change in the treatment
support system showed the highest score of 3.93 among quality change and medical service items, while that of
personnel source culture showed the highest score of 3.78 points among organization culture items, and that of internal
process view, study and growth view showed the highest score of 3.71 among management performance items.
Multiple regression analysis revealed that factors positively changing hospital management performance were nurses,
employees and managers, basic value systems, organization culture, personnel source culture, open system culture,
hierarchical culture, and production oriented culture. The quality of patient safety and medical care was positively
influenced by changes in the quality of convalescent hospitals after implementation of the healthcare accreditation
system. However, among the four types of organizational culture, the financial perspective was relatively low
compared to other perspectives.

Keywords : Convalescent Hospital, Healthcare Accreditation System, Hospital Management Performance, Patients
Safety, Medical Service Quality, Organization Culture

B e A95d ANSe vEs sges A3H%e
"Corresponding Author : Keon-Yeop Kim(Kyungpook Univ.)

Tel: +82-53-420-4863 email: pmkky@knu.ac.kr

Received June 18, 2018 Revised July 12, 2018
Accepted September 7, 2018 Published September 30, 2018

391



M=

i
&8s
3)=n
‘—v:X] zﬂl
97
95
, 2018

pal

k]

=
ELOLH_MU.W
ﬂJﬂé L ral=)
_ixﬁzowmo 3 S
@nmwmmxﬁ ﬂWH%WE
< i+ o i 2o F o
]._Hn_ 0| 7%0&%3.5.&4]
83&4 ]22 L]LnnALl
d[.MJE T M71m17rﬂﬂno;o 1r
1201._9. QZoE?_m_/HAA ﬂoE o
OJI,mOJ J.olﬂ_/uﬂ 95550 of 4T
Vﬁuﬁ m}zo@l4 oo iﬂan
idqo% a.x1ﬂx,m1uzoﬁﬂ@iﬁ 0#4\% N
Ea,lzu .loL - = 1 PS/odﬂ]FA,t
}M_.J,T %J%EmuAﬂhmﬂ._ Aolmv %rﬂ.%]
Euo{@ 7%1%Hn7n§oh = u%&&,or74@ooﬂ
ﬂqmom Jzyyyslxgﬂ . (ﬂ?m AN
Hok Lﬂ.Eua7Q\7e,mﬂ;o EuTi Acr]EnnE.
auLoo] 0h1ﬂnn2 E» Wy o = W 74_6 iy
ﬂqu mloyhmﬁﬂaﬂc mxyu Lfigoﬂ%JE
zl_oJc]._ ZM%MXOBW LJB,M ﬁm%%ﬂmﬂmmﬂkkﬂﬁﬂmﬂ%ﬂ
mmogﬂ I moﬂﬂAm.mag_E %2 = ;m__oéa_ _UH@E
Eﬂﬁiﬂz]_o ﬂm&mﬁo%niﬂﬂewﬂiu Uwumm@mmaﬂﬁlmu%wa%ﬂEM o) o
oao!mwwz.%.oL7n_hudliﬂumom.ﬁﬁooxﬂuoqﬂoz-qio ,m_uﬂh/r ﬂﬁ_o
élr.ﬁ93x.z.wﬁ5&51a.7ﬂ)i.:4..__.Mu.us.?z. %T
quarﬂq?ﬁ1%m }yo1z3maf NﬂAq 7L11Momo
B "o N o _A,Aoﬂv‘._OMS/OU = _— 1210U.LH;4.6L.AO] ,|Zo
,momﬂlé%ﬂoolﬂn),ﬂﬂ% file 321. 1Edmﬂ1r B ]qozo 9o
%cﬂhg Eaisyg}iwi@§7ELELEE44gﬂ%§ X"
No e EOAmol 4906}L7£0E73#?ﬁzozooo7§ e
%lmﬂ ﬁkﬂEAolqurmohﬁoHA mﬂzrtl1onﬂ o 0 i
) &lhoow@ %Mxﬂ < 7I 2xoﬂoz¢1ﬂo7§# Jon_rm
oo gonﬁﬁ ,er ﬂ717rﬁl§ohwﬂtzlﬁt7oﬂ.%1}mﬂhm = T
- = sqﬁyihov}ﬁzo%l)&ﬂ m«ﬁfrmﬁa7§mmh 2
o L] w = © & H o /o]zLE NO® o © Zﬁu
o 50131 io]#71ru| oLmoa#oHPo ..nnE%;E%g
5 b P % = o3 = ® & B o E g P T, = o
YT MV? S 2 E oglooﬁoi%oﬂu% Eo@ﬂ} ) Mo
_i,,mﬂOOIﬂO 7M1,17N70L hal ﬂﬁx[ o e Jﬂogﬂ o N
MMWWO_Z%M%@% GO X @,Mogﬂ%ﬂﬂ% %wﬂ_gﬁﬂ & M
1MmomMur.moH$e T B v q@yﬁgo&wvﬂ,ﬂkﬂzl N
° %Qx dﬂ%l:% %3ooﬂ§ﬁoA4E%mﬁLd I
yizz; 4z u AR 2 2L R e
B ﬂz%ﬁm,&uﬂ‘mﬂ;f (ognz7ﬂ oo quar
éyu.ﬂ} ﬂiiwh1>@@@ 72Eﬂ%3® B M 50
:u%[lsiﬂlAl7_mé1e Lﬁab 55 o oL Eﬂl@@oi?
marooirao,oﬂomr%@xﬂg}}_ ogggﬂaq}ﬂﬂﬁ i)
T ol umg\é%iﬁﬂ}gvb P zoﬂqv@ﬂus?ouﬂag
,m,A,mﬂ }Lawm:iﬂﬂlﬂlﬂ”k] MAEHA .#307 J-Eﬂu ﬂLJ.AIL]_l._‘WNroo{‘NA o
»1|ﬂ7oo7oMuJ.EoooL1Oﬂ»le1i Aoo,]ﬂo 031% ,‘mo»u.r
31H%ﬁﬁo1_}é ﬂ@ﬂﬂqﬁux R e aEE A
113} J.A_.EAOE]H._ﬂ]Va]PeﬂquEﬂ@ Al 7z§VﬂxL
o) uomﬂﬂx_lxo} X = ‘_%E EZO a[x_|0] ,]OM] dr ﬁ.]L.
_ﬂ;_@} @%ﬂﬁgoﬁe @A@ziarqlgﬂwo q T mqﬂLooh
XLWQEWﬁﬂﬁﬂlﬂﬁzo%ﬂngﬂr?ﬁlzﬂ“ﬁﬂﬂqAo_u?mx.wu_dﬁo =
;co..aJ.afaﬂg?imkogxﬂawm%u%EE..ﬂaggs_
Enﬁi47xoAEAHEOA@H%7QOOHEPL3 DEM%@}%
Aﬁ?.ﬂeﬂﬂ/_ueﬂo}m“o71__/|E5.HMZ1ﬁrzTZﬂﬂME.oﬂﬁ‘Eﬁr7omﬂl "
etwvuaaauﬂoﬂﬁwrm ﬂﬂ%dvr_/%wéouTeeéﬂoE%ﬂﬂrﬂ@Eﬂiﬂ ol
W&Eﬁ ) w2 ﬂt%hnﬂaLez@@ﬂi#aﬁﬁﬁﬁéioca o i
= dufuoiﬂﬂ} fis %éé&lﬂ 1ﬂﬂisﬂ 1}5 7o
}&u]L 3 10_7, n.tuJux Exi = Zo;dn L = X
741@}#10:714 2 T olaia S A+ = = A 5
zolxuuuxpléaxﬁéuoetl}o LoALzO}LoLﬂﬂ }nrdo:cz ’ G
CHE 1éﬂpifﬂiﬁdn@.:Q}L-xom.ﬁxéxﬁﬁﬂoom i
ocamxuo,l 1%}A§9 2 aﬁi%m%% 1 A
o+ ecz].é ~ T #Eoo 1r,r. N mnou;u I
ol o AR a B e R4 = iﬂéﬂﬁ Ky Po = 50X
,mﬂ}%dﬁ,.mﬂdﬂ,ullro@oﬂ”ﬂbuﬂl,ﬁ%a»‘l ‘WEJ&QMM‘&LH‘WF ILr
AdquMAJuEﬁz&urmqooﬂHﬂzéxme a
ﬂmﬂvmﬂuﬁfmokxﬂuﬂﬁo aﬂol,urzoﬂ%l%% o
nﬂ,.uAloOE:HATLEBLX67E|EL!1271\U&lo7
@%ﬁﬁcomﬂruﬂnrgogmaﬂu %xwrmobcﬂ o
AnuulroEauoloaﬂﬂlolem_sz&ﬂl&ma Wm
7mhqw@mﬂ@aus1w%;@ *
: umﬂ%mﬂm@mﬂﬂgﬂ z
7@%§H.x;exUﬂ§¢ %o
oLLdﬂﬂ%Qhﬁﬁl a
Aoﬂmﬂawrmﬂmméqug
= ]] ol - 0
bbmwwﬁﬂoﬁg%
ko)
.#,NL,@@AT,F,u__/IMO
Oﬂ;&dﬂoo
mﬂ%o“_
ko)

392



LFY BRI HATA MY T SRAA,

11
0

gl

Likert?]

L

FSATE

[e]

=

1074 713

=
5

4

Fol, 201613 2€ 15UFE 201613 3€ 25

20153 9 kA &

L
L

2.1 Aoy
o] A7
o2 M4

o]

%0
B0
R0
o
0

[

=

o V| EEZE EY=E

A
AL

eE]

¢}

3

]

=
<l

2 74

95.0%% oM, 11 & HH&

o

L

&

BlpHo] 3

28557}

red

=K

olg7|H

1

ke
pi

T

dobR St ®

=

=

2 s Hol

Thol] ]3]

jpuze]

S

o
T
o
O

o
T

50

o

Lty

b3

=7 97]%]2] SPSS 22.0

)

vlRk, 20007 ol o] 37) s ew

=
=

Atk

A

sl

}.

S

2.4 X2ZEN
S8 A AR

thro] T2

14

=
il

ZSZA WA 71538 Verl 1[10]

1

[1419] <79k Kim{7]9] Aol A AHS:

=
<)

23 |34

Hkrh
7} Woo

=

Ko
%!

0
=
~

=

s}, SRt} ojwe]

=1

|
)

EROERE

AA

]_O

3]

a8

KN
=

A
A

tol W=

gAe] A7Aes

a1 9

[e]

[
o)
i

3}

=]

3
=

=

"

2 A1A 371

SHSATE.

9

oAt

S

=3 t-test?} ANOVAS A3

A3y

393

ZHAA,
Likert



S| Eesl=EA) A9d A9E, 2018

Table 1. Changes in patient safety and quality,
organizational  culture = and  hospital
management performance after accreditation
system

Improvement
Variables Mean+SD

litle Moderately Very

Patient safety and

. . K .91%0.

quality improvement 23(9.1) 105(41.5) 125(49.4) 3.91+0.57

Basic value system 54(21.3)  27(10.7) 172(68.0) 3.88+0.62

Patient Care System  31(12.3)  80(31.6) 142(56.1) 3.91+0.60

Medical

47(18.6 39(15.4) 167(66.0) 3.93+0.63

Support System 7(18.6) (15:4) 167(66.0)
Organizational culture  77(30.4) 118(46.6) 58(22.9) 3.47+0.59

Human 77(30.4)  27(10.7) 149(58.9) 3.78+0.80

resource culture

Open system culture  82(32.4)  52(20.6) 119(47.0) 3.67+0.74

Hierarchical culture  175(69.2)  22(8.7) 56(22.1) 3.05:0.81

Production

122(48.2 42(16.6) 89(35.2) 3.39+0.75

oriented culture (48.2) (16.6) 89(352) 7
Hospital management ;¢ (' 140(553) 66(26.1) 3.63£0.63
performance

Learning and 6124.1)  77(30.4) 115(45.5) 3.7120.71

growth perspective

I 1

nterna ) 58(22.9)  87(34.4) 108(42.7) 3.71+0.68

process perspective

Customer Perspective  56(22.1)  94(37.2) 103(40.7) 3.67+0.65

Financial perspective 100(39.5)  90(35.6) 63(24.9) 3.40+0.70

ZEZst

F 3ol 49.4%013
a, Fat 3.914 010tk Aol 7127 AAIE QL
5 68.0%°101, 1t 3.88%, A EA|
| 5 f‘z} "ol 56.1%, Bt 3914, uAA
TEk 3.930 0% s AA Ao W3}
A=t 7H é-;—ﬂl LeRstT
Z2AF3E AFolF Pl 22.9%, Hit 3477 0]

AL AAAYE3e] AFolF ol
58.9%, B 3.78%, MHA AL} AFo|F ol
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3
) ek, BAAAIE 701 0] 26.1%

394

Bt 3.6370)1%lon, ARl g 9 AT
91%0] % 3EAFE o] 45.5%, HIF 37174, WHZ A A
ML 01F0|F 42.7%, Hit 37174, LARA 40.7%, B
T 3.674, AFIAL AFolF 24.9%, Fi 34080 =
UIF-Z2A| 27 0] WL 718 A UER TR Table 1).

3.2 Yutx EMdo wE StXjHxnt Eo| H

SHE=

R} oM AE, AYTFEe] FALeR
frojat fpgon, ARl 7RI A AN = A
Yo, AR BAANE A, Held F 2549,
AYTE, AEADAAN = 2F, dETEo] F93t
SAH(p<0.05)

ZVEAAA A=

H ado 4.08@3

-

N

>

N,

il

é

_>L

i

X,

N

o

o
>N
et

i‘ b
o2
O
n T
R
=)

ot
N

9
~
X
—
o
T
o
~
2
o
w W
)
(@)

4 o 2

2 53 vk 10 o4k, 5-108 m]vk <=o]qlTh
ol thsiM= I Y A% 38674, IR
o

/\_/J\__Q. 4. 127(40]0‘1\:], ;‘(_]_

o o

folr O Ak
Do o
e ry

(98]
~
S
o

o 4.04%, FFAL =) 3.9419, algﬂgzl%l ]
7B F S )Y W 37330 TR R
3.89%, =9 %’%d AL 41470

oA A 3
ul 4007, FHHA HH 3914, 571=4d 9
7NEN G %A 5L ] 380407 27 ARy

AEAA, 2

A

B
A
e

0?

=

>

N

o\-N

é

&

E)

_>L

rir

r\

[} -
= g 1,01,
,éntr o 3 Y
o

B o 4 of

X

=%
o

=

=

o,
__>A’I_'4‘
X,
=
>
k1
)
fol
0
Og‘:"
o,
)
N

R
=
oL
k1
N
)
i
%0_4
ui
o
ol



Table 2. Changes in patient safety and quality improvement according to general characteristics

Basic value Patient care Medical support Patient safety and
Variables N system system system quality improvement
M+SD M+SD M+£SD M+SD

Gender

Male 34 3.93+0.60 3.95+0.58 3.84+0.62 3.91+0.54

Female 219 3.87+0.62 3.91+0.60 3.95+0.63 3.91+0.57
Age

20-29 46 3.80+0.64 3.75+0.67 3.81+0.69 3.79+0.61

30-39 81 3.77+0.58 3.88+0.56 3.88+0.64 3.84+0.54

40-49 70 3.96+0.58 3.99+0.57 4.01+0.60 3.99+0.54

50=< 56 3.99+0.69 4.00+0.60 4.01+0.60 4.00+0.59
Education level

High school 35 4.04+0.68 4.11£0.59 4.02+0.72 4.06+0.62

College 163 3.83+0.60 3.85+0.56 3.89+0.60 3.85+0.54

University 48 3.95+0.65 4.00+0.69 4.06+0.65 4.00£0.62

Graduate school 7 3.79+0.49 3.80+0.59 3.71+0.65 3.77+0.47
Occupation

Nurse 147 3.94+0.66 4.02+0.59" 4.04+0.63" 4.00+0.59"

Administrative work 41 3.90+0.60 3.88+0.60 3.94+0.65 3.91+0.55

Medical technician 49 3.66+0.52 3.66+0.59 3.70+0.58 3.67+0.51

Etc(Nutritionist) 16 3.88+0.47 3.79+0.36 3.73+0.55 3.80+0.41
Position

Director 8 4.19£0.60 4.13£0.51 4.00£0.64 4.10+0.50

Head nurse 28 3.82+0.58 3.94+0.58 3.98+0.58 3.91+0.56

Charge nurse 18 4.00+£0.59 3.90+0.63 3.85+0.62 3.92+0.56

Nurse 199 3.86+0.63 3.90+0.60 3.93+0.64 3.90+0.58
Work experience

Less than 5 years 191 3.88+0.60 3.91+0.58 3.94+0.62 3.91+0.55

5 - 10 years 53 3.86+0.70 3.89+0.65 3.93+0.64 3.90+0.62

More than 10 years 9 3.94+0.53 4.04+0.68 3.81+0.84 3.63+0.93
Total work experience

Less than 5 years 73 3.95+0.57 4.01x0.61" 3.99+0.70 3.98+0.58

5 - 10 years 85 3.77+0.68 3.77+0.62 3.85+0.59 3.80+0.58

More than 10 years 95 3.92+0.60 3.96+0.55 3.96+0.61 3.95+0.54
Establishment division

Personal 207 3.83+0.63" 3.86+0.60" 3.89+0.62" 3.86+0.57"

Medical corporation 46 4.08+0.54 4.12+0.55 4.1420.65 4.11+0.54
Number of beds

Less than 100 beds 25 4.04+0.56 4.04+0.47 4.07+0.54 4.05+0.48

100-200 beds 135 3.83+0.65 3.88+0.64 3.56+0.66 3.85+0.60

More than 200 beds 93 3.90+0.59 3.93+0.56 4.01+0.60 3.95+0.54

Total 253 3.88+0.62 3.91+0.60 3.93+0.63 3.95+0.54

Tp<.05 " p<.01
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Table 3. Changes in organizational culture according to general characteristics

Human resource Open system Hierarchical Production Organizational
Variables N culture culture culture oriented culture culture
M£SD M+SD MeSD M=SD M+SD
Gender
Male 34 3.81+0.99 3.69+0.87 3.04+0.94 3.38+0.89 3.48+0.70
Female 219 3.77+0.77 3.67+0.72 3.05+0.79 3.39+0.72 3.47+0.58
Age
20-29 46 3.68+0.88 3.64+0.72 3.24+0.84 3.34+0.73 3.48+0.63
30-39 81 3.67+0.85 3.56+0.80 3.04+0.85 3.34+0.78 3.40+0.63
40-49 70 3.89+0.69 3.76+0.70 3.03+0.85 3.49+0.79 3.54+0.58
50= 56 3.88+0.78 3.74+0.69 2.95+0.64 3.38+0.66 3.49+0.52
Education level
High school 35 3.86+0.75 3.90+0.72" 3.06+0.83 3.64+0.72 3.61+0.57
College 163 3.73+0.78 3.57+0.73 3.02+0.77 3.35+0.70 3.42+0.54
University 48 3.90+0.90 3.84+0.75 3.23+0.93 3.32+0.93 3.57+0.76
Graduate school 7 3.64+0.94 3.57+0.67 2.43+0.45 3.57+0.35 3.30+0.44
Occupation
Nurse 147 3.85+0.73 3.72+0.73 3.05+0.79 3.49+0.70" 3.53+0.57
Administrative work 41 3.68+1.01 3.59+0.82 2.94+0.87 3.12+0.88 3.33+0.66
Medical technician 49 3.61+0.83 3.55+0.70 3.09+0.86 3.28+0.76 3.38+0.63
Etc(Nutritionist) 16 3.88+0.70 3.78+0.68 3.25+0.66 3.47+0.59 3.59+0.47
Rank
Director 8 4.25+0.76 3.63+1.03 3.00+1.16 3.56+1.02 3.61+0.67
Head nurse 28 3.80+0.76 3.77+0.66 3.00+0.67 3.38+0.78 3.49+0.49
Charge nurse 18 3.61x0.99 3.42+0.93 2.69+0.69 3.36+0.70 3.27x0.71
Nurse 199 3.77+0.79 3.68+0.72 3.09+0.82 3.39+0.74 3.48+0.59
Work experience
Less than 5 years 191 3.79+0.78 3.70+0.74 3.08+0.82 3.41+0.73 3.50+0.60
5 - 10 years 53 3.69+0.88 3.57+0.75 3.05+0.76 3.38+0.79 3.42+0.61
More than 10 years 9 4.00+0.75 3.67+0.56 2.56+0.68 3.00:£0.90 3.31+0.35
Total Work experience
Less than 5 years 73 3.85+0.84 3.77+0.82 3.22+0.84" 3.51+0.82 3.59+0.68
5 - 10 years 85 3.72+0.84 3.57+0.75 3.06+0.84 3.33+0.68 3.42+0.61
More than 10 years 95 3.78+0.74 3.68+0.65 2.91+0.74 3.35+0.74 3.43+0.49
Establishment division
Personal 207 3.75+0.82 3.68+0.73 3.06+0.82 3.36+0.75 3.46+0.59
Medical corporation 46 3.90+0.72 3.63+0.78 3.01+0.77 3.53+0.70 3.52+0.61
Number of beds
Less than 100 beds 25 4.06+0.70 4.04+0.79" 3.18+0.68 3.30+0.63 3.65+0.50
100-200 beds 135 3.76+0.84 3.66+0.73 3.05+0.86 3.37+0.81 3.46+0.61
More than 200 beds 93 3.74+0.77 3.59+0.72 3.02+0.76 3.44+0.69 3.44+0.58
Total 253 3.78+0.80 3.67+0.74 3.05+0.81 3.39+0.75 3.47+0.59
Tp<.05
3.4 YHt EMof| M2 HAAIMDIO| Wl HTE WRZaAsHA A%, AT, 7Py
mE G AR AF ATAANA AFGE, 4%, 4
WARA TN NE, MYLRe] EAHoR o  H, @ LYY TFAH, el & LRAHe] ol
Fargon, Arggel By BolA 4% 4 HAE<005).
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Table 4. Changes in hospital management performance according to general characteristics

gt poces Cusomer  Fiancial LSRR
Variables N perspective perspective perspective perspective performance
MSD MESD M:SD M:SD MSD
Gender
Male 34 3.87+0.72 3.78+0.76 3.54+0.76 3.21:0.88 3.600.71
Female 219 3.68+0.71 3.70£0.67 3.69+0.64 3.430.67 3.630.62
Age
20-29 46 3.56+0.71 3.65£0.62 3.74+0.62 3.55+0.63 3.64+0.61
30-39 81 3.61:0.71 3.64+0.74 3.52+0.69 3.24+0.71 3.50+0.66
40-49 70 3.78+0.64 3.75£0.67 3.700.63 3.41£0.71 3.66+0.58
50< 56 3.87+0.76 3.82+0.65 3.79+0.64 3.50+0.69 3.74+0.64
Education level
High school 35 3.94x0.81 3.89+0.78 3.88+0.65 3.69+0.81° 3.85+0.72
College 163 3.64+0.65 3.66+0.62 3.64+0.61 3.33£0.62 3.57+0.55
University 43 3.76+0.82 3.75+0.81 3.71£0.78 3.48+0.85 3.68+0.77
Graduate school 7 3.68+0.67 3.710.55 3.2940.42 3.11£0.48 3.45+0.29
Occupation
Nurse 17 3.79+0.72" 3.79+0.67" 3.78+0.62" 3.53+0.65"" 3.73£0.62"
Administrative work 41 3.65+0.76 3.66+0.75 3.37+0.80 2.99+0.85 3.42+0.71
Medical technician 49 3.46+0.67 3.46:0.66 3.6120.60 3.34+0.62 3.4720.58
Ete(Nutritionist) 16 3.81£0.46 3.81+0.52 3.64+0.36 3.44+0.54 3.68+0.41
Rank
Director 8 3.88+8.56 3.78+1.00 3.16+0.93 2.94+1.22° 3.44+0.90
Head nurse 28 3.80+0.67 3.8140.66 3.66+0.73 3.33£0.68 3.65+0.62
Charge nurse 18 3.57+0.71 3.63£0.59 3.46+0.70 3.08+0.80 3.43£0.63
Nurse 199 3.70+0.72 3.70+0.68 3.71£0.62 3.46:0.66 3.65+0.62
Work experience
Less than 5 years 191 3.70£0.71 3.73+0.68 3.72+0.63 3.47+0.66" 3.66+0.62
5 - 10 years 53 3.75+0.74 3.68+0.70 3.2420.78 3.24+0.78 3.56£0.65
More than 10 years 9 3.6140.60 3.89+0.69 2.86+0.79 2.86+0.79 3.33£0.68
Total Work experience
Less than 5 years 73 3.76+0.74 3.80+0.69 3.82+0.66 3.58+0.71" 3.75£0.65
5 - 10 years 85 3.610.73 3.63£0.69 3.59+0.65 3.38+0.67 3.55+0.62
More than 10 years 95 3.75+0.68 3.7120.66 3.64+0.64 3.28+0.69 3.59+0.60
Establishment division
Personal 207 3.65+0.73" 3.66+0.69" 3.64+0.66 3.37+0.70 3.58+0.64"
Medical corporation 46 3.98+0.59 3.95+0.57 3.82+0.61 3.53+0.69 3.82+0.54
Number of beds
Less than 100 beds 25 3.83+0.64 3.92+0.61" 3.76+0.50 3.40:£0.54 3.75£0.55
100-200 beds 135 3.65+0.77 3.61£0.75 3.62+0.72 3.39+0.77 3.57+0.69
More than 200 beds 93 3.76+0.65 3.79+0.58 3.72+0.59 3.42+0.63 3.67+0.54
Total 253 3.71£0.71 3.7120.68 3.72+0.59 3.40+0.70 3.63£0.63

Tp<.05 " p<.01, " p<.00
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Table 5. Factors Affecting Hospital Management Performance

Variables Model 1 Model 2
B B B B

Gender -269 -.147 -.137 -.075
Age .031 .052 -.007 -011
Education level -.019 -.019 -.026 -.028
Occupation

Nurse / Administrative work 359 283" 173 137

Medical technician

/ Administrative work 062 039 083 052

Etc(Nutritionist)

/ Administrative work 226 088 A7 067
Rank

Nurse/Director 155 102 361 238"

Charge Nurse/Director -.050 -.021 .266 112

Head nurse/Director 122 .061 345 173"
Work experience -.065 -.054 -.035 -.029
Total Work experience -.078 -.101 -.018 -.023
Establishment division 325 2007 069 043
Number of beds -.042 -.042 .057 .058
Patient safety and quality improvement

Basic value system 151 149

Patient Care System .140 134

Medical Support System .110 11
Organizational culture

Human resource culture .200 2557

Open system culture 158 186™

Hierarchical culture .070 091

Production oriented culture 123 146"

F=2.308, p=.007, F=34.511, p=.000,

R’=112, Adj R*=.063

R’=748, Adj R’=.727

Gender(1=Male, 2=Female), Education level (1=Less than high school graduate, 2=More than university graduate)

Establishment division (1=personal, 2=medical corporation)

Tp<.05 " p<.01, " p<.001
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