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A Study on Knowledge, Attitude, toward Patient Safety and Patient
Safety Care Activities among Long-Term Care Hospitals' Nursing
Assistants

Hyun-Kyoung Kang, Eun-Sook Lee’
Dong-Eui University

2 o £ dvdMs g R S GERFAL A FHEAR] SR ek A4, HlE B Ak g
AEE Fotato], el ki de] 4R 2 e RS AF wgIg R V2R R Fgetunt Amg
AEH Aol AR 32 20179 39 29FE 39 26970 BRG] 24 299 T 20139 AR 25
o, 200178 o1de] 63t Sk hERZH 2308 WeR TRb AEASE o 8sto] sHdelrh
k55 SPSSY/WIN 20.0 2138 o] §3te] Aol Mg, i, TEWAL, ttest, ANOVA, Scheffé test, &ZIATEA 2

1=}

s
CEAARA S AT B Aol Ak agusin EETAL 1805, B4l ng S we 157} B
255 BAPATE sk H A0 etk Ee BAeke] thg 4o] Be] G v,

K ot o
2 4

- =
EuZ e ez fekive] qu37 @ Baekdel tig 44 Wt A e AN 98 ws
4 M) Az AR 283 5 A At

Abstract This study investigated knowledge and attitudes of long-term care hospital nursing assistants such as nursing
aides and direct care workers toward patient safety and their safety care activities. This was a descriptive study that
attempted to enhance the competence of nursing assistants' patient safety management, and the data were used to
develop a training program for nursing assistants. A total of 230 nursing assistants working at six hospitals whose
wards were over 200 participated and were assessed with a rating 1 or 2 in 2013 in B city. Data were collected using
questionnaires from March 2 to March 26 in 2017. The collected data were analyzed by the SPSS/WIN 20.0 program
using number, percentage, mean, standard deviation, t-test, ANOVA, Scheff? test, correlation coefficient, and multiple
regression. In conclusion, the findings show that patient safety care activities were better performed by nursing aides
than direct care workers. Higher education and a higher number of patient safety training programs and patient safety
care activities were frequent. In addition, nursing assistants' knowledge of patient safety affected attitudes toward
patient safety, and attitudes affected patient safety care activities. Therefore, an actual regular training program for
patient safety should be executed over five times a year to improve patient safety perception. Furthermore, a hospital
system including adequate working time needs to be improved. Based on the results of the study, patient safety in
long-term care hospitals should be improved, and this study could be utilized as basic data to develop a training
course for improvement of knowledge and attitudes of nursing assistants toward patient safety.

Keywords : Attitude of Patient Safety, Knowledge of Patient Safety, Long-Term Care Hospital, Nursing Assistants,
Patient Safety Activities
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Table 1. Differences in knowledge of patient safety according to subject characteristics (N=230)
Characteristic Categories M=SD tor F 4 Scheffé
< 40" 14.80+1.96
40 - 49 ° 14.3342.07
c . <. >
Age(year) 50 - 59 © 13.5342.09 5.65 001 a>c,d
<60 ¢ 13.23+1.48
graduation from elementary school * 12.00£2.19
) a junior high school graduation ° 13.13£2.19
E level ¢ 2 .002 >]
ducation leve a high school graduate® 13.75+1.85 523 00 dbe
a college graduate d 14.48+2.07
<8* 14.23£1.41
actual daily average working g8- 9 ° 14.34+2.10
c . <. >
hours 10-11 ° 13.14£1.77 633 001 bee.d
<12¢ 13.002.02
. nurse' aides 14.65+1.87
occupational type care worker 13.0421.88 -6.02 <.001
<3 13.60+1.91
. 3-6 14.13£2.11
Total work experience (year) 79 13,3442 04 1.53 209
<10 13.96+1.53
<3 13.63+2.12
3-6 14.31+1.79
Hospital H 1. 24
Current Hospital Hours 79 13.5942.18 39 6
<10 14.60+0.89
annual experience of patient Yes 15.43+£2.07 118 240
safety education No 13.80+2.00 ’ ’
1 13.00+2.11
2 13.94+1.92
Number i’r;iri‘:ual safety 3 14.35£1.96 1.30 271
e 4 13.54+2.23
<5 13.89+2.15
i i +
experience of p_atlent safety Yes 13.93+£1.98 L07 287
campaign No 13.59+2.13
1 13.71£2.57
Number of annual campaign 2 14.33+1.68
experience 3 14.38+2.22 1.26 .290
4 14.10+1.10
<5 13.2442.11

198



L4Ed A REAY Y SRR thEt A4, HE 9 &3 ddSF

Table 2. Differences in attitude of patient safety according to subject characteristics (N=230)
Characteristic Categories M £ SD tor F P Scheffé
< 40° 54.38+5.81
40 - 49 ° 56.43+6.97
A 1.4 22
ge(year) 50 - 59 ° 54.0046.55 5 ?
<60 ¢ 54.96+6.76
graduation from elementary school * 57.50+13.44
. a junior high school graduation ° 51.26+5.53
Education level a high school graduate® 54.98+6.60 504 002 &d=b
a college graduate 56.43+6.31
<8* 52.54+1.13
actual daily average 8- 9 ° 56.27+6.94
. . . >
working hours 10-11 ° 52714524 4.82 033 b>a.c
<12¢ 54.90+7.04
. nurse' aides 6.18+6.63
occupational type care worker 53384632 -3.18 .002
<3 54.65+6.86
Total work 3 -6 54.71£7.04
.2 .84
experience (year) 7- 9 54.32+6.18 0-28 843
<10 55.77£5.72
<3 55.03+£6.73
Current Hospital 3 -6 55.07+6.52
Hours 7- 9 54.45+6.82 0.50 682
<10 53.20+6.06
annual experience of
. . Yes 55.43+6.16
pa;ﬁctaff;?y No 54.78+6.63 025 800
1 53.08+6.67
2 55.65+6.56
Ni f 1
‘;;‘}Eer gaii?;ua 3 55.8346.26 342 103
v g 4 51.77+5.82
<5 56.97+7.14
i i L6346,
experience of p:atlent Yes 54.63+£6.89 0.50 616
safety campaign No 55.12+5.88
1 53.98+6.47
Number of annual 2 54.19+7.06
campaign experience 3 53.50+7.36 0.93 448
4 55.78+6.04
<5 57.10+8.15
Table 3. Differences in activity of patient safety according to subject characteristics (N=230)
Characteristic Categories M + SD tor F p Scheffé
< 40" 75.16+9.17
40 - 49 ° 75.29+12.23
Agelyear) 50 - 59 ¢ 73.1749.32 073 336
<60 ¢ 72.94£11.60
graduation from elementary school * 69.67£16.26
. a junior high school graduation ° 69.56+11.42
E level 1 .012 >
ducation leve a high school graduate® 74.17+10.46 37 0 ¢, &>b
a college graduate d 76.35£8.59
<g8? 74.58+7.26
. b
actual dglly average 8- 9 ) 74.21£12.41 212 o4
working hours 10 - 11 71.20+8.62
<12¢ 74.31+9.14
. nurse' aides 76.13+10.44
occupational type care worker 71.89£10.21 -3.07 .002
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<3 72.65+12.77
Total work experience 3 -6 74.81£10.59
(year) 7-9 71.72+8.61 1.32 269
<10 75.65+6.43
<3 73.61+11.57
. 3-6 75.14+8.76
Current Hospital Hours 79 1272£12.22 0.56 .619
<10 72.95+6.92
annual experience of Yes 75.86£18.69 052 607
patient safety education No 73.78+10.19 - ’
1 68.13+14.24
2 74.50+8.73
Number frf,ar,m“al safety 3 72.90+9.13 291 023 e>a
aming 4 72.42+12.20
<5 76.73+8.05
experience of patient Yes 74.34+10.34 L1 267
safety campaign No 72.64+10.75 : ’
1 72.20+7.87
Number of annual 2 73.36+11.13
campaign experience 3 70.94+15.48 2.01 .096
4 77.20+8.44
<5 78.75+7.23
Table 4. affected factors in Activities of patient safety 4.1 EtXfetMo| st XA
according to subject (N=230) B ol TN 7hE R zolH 9] BRpobA] it XAl
Variables B SE B W AR o1y wdel 13527, AEEL 68.8%02t) 1raet
Zgi;”r‘jfm‘;f patient safety 14 009 0.69 (13'0711) 048 AL goz ek gig x4& e 589t
olaed el A [12]9M HHE 57.7%2F 2 EI(2011)<]
Adj. R2=48, F=161.56, p<.001 . _ .
ATAn AYE 48%] HF E=e HFo|tHis)
ARG ol S MAE 89l FARMHe g B =(B=69, = o] Z}& 8t [Fhi=L QAo 2
p<.00D)3.o.m, A e 48%0| T}, Schnall 5(2009)°] FEehS 15pd 52 Hyo= & <
TollA AEES 33.6%01 E3E9oH[9], Flin %
(2009)°] °J#H e} 13hd FAYES FORE RoF
4, =o| gl AH= o ek x4& SAT A7-daol A AHEL 60.2%%
ebdri10). kol ek A4S dopus] 9l
B ooTE agude] aRet RERaed Sxp AR BE 78 olgste] 24F oz Ay vl
Qhdlel digh 212, BlE % SRS E Aeg oldlst  7lolE tha Alg o] IAINE FAjebel B A4 A=
i ol 38 WAE Fetabr] §13 MeA Aot 7 AN O R =2 B5E & F AUrk ol Ade
BT A3 a9pgel QEREQAY BAekdd]  F2 AR Aol gl daushle dder Huw
e A2 214 whdel Wt 13.52£2274, ARES & Aol E A7 e a9 s E e
68.8%, FHAIHde]l uidh BlmE 53 whde] Wy S OloR dto] Ak weE VR uEs
3251277, AR 53 whde] WSO FEAREA g A AT AT M
4.10+0.78 3 0.2 ERdT) olgjet A7 AdE BEdl2 @ okl Zow Azt
a9 Rz A e A4, B ATl A Sk digk A4 3 F dHE ]
9 AR ta) o] W ARS ANSY T 80% o1l FE A AE, e, & 94 %
2 A& Yelon, o] H&E 9t o]d]9(2015)<] -l
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