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Abstract The purpose of this study was to investigate the influence of nurse's compassionate competence and burnout
on their communication behavior with dementia patients. The subjects of this study were 190 nurses who were taking
care of patients with dementia at long-term care hospitals and who agreed with the survey. The collected data were
analyzed by descriptive statistics, t-test, ANOVA, Pearson Correlation Coefficient, and multiple regression. The
communication behavior of nurses caring for dementia patients was found to have a significant correlation with
compassionate competence and burnout. Multiple regression analysis showed that nurses' compassionate competence
and burnout affected communication behavior, and the total explanatory power was 31%. It is suggested that the
results of this study can be used as basic data for developing programs to improve communication behavior with

patients with dementia.
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Otherst ¥ 52(274) Physical 2.84+0.54
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Education
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Others§ 4(2.1) Interpersonal control 3.60+0.77
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Table 3. Communication Behavior by General
Characteristics

Table 4, Correlation among Study Variables (N=190)

(N=190) . Communica
Compassion Burn _tion
Variables Categories M=£SD ! ?;)F Variables competence -out behavior
Male 3.72+0.11 06 1(p) 1(p) 1(p)
Gender ) }
Female 3.71+0.45 (.952) Compassion 1 13 53
competence (.861) (<.001)
< 30a 3.54+0.22
-15
30~39b 3.55+0.33 13.55 Burnout 1
Age (001) (035)
& 40~49¢ 3.9120.50 : ,
(year) ab,e Communica
50~59d 3.99+0.50 <c,d -tion 1
> 60e 343027 behavior
marrieda 3.80+0.46 10.82
Marriage singleb 3.48+0.29 (.015) 3.5 EHJgII.Q_l —°—|A|'-J-\-§gc|;l-?-|0'” %'%OF% D|i|E
Othersc 3.00:0.16 a>be
29!
Protestant 3.72+0.43
Catholic 3.7040.53 Al dAE = arbe] TR, o] 9
Religion Buddhist 3.83£0.47 (1482) AtaEE 9ol mA= FEE stetetr] flste] tes] A
Others 3.67+0.39 B8 AAEIA T 28| (tolerance) = .990]9 2L &
None 3.93+0.80 2+ %% 4=(Variance Inflation Factor, VIF)+ 1.00% 10
Diploma 3.67+0.50 ED} 1;(]_0]_ E}Z;H’“(multlcolhnearlty)-% _,_zﬂ oj\(})\i
Bachel 3.76+0.44 _
Education bt 0.7 T}, T3 Dubin-Watson &= 2.2524 29} 774 =
master 3.63+0.25 (272) 94 AZo] BAF S Aoz et
= A7 = Ao .
Others 3.72:0.00 Hre mel " *
B Ay Ardo AuzEo 0/ 0 [¢) Lo
Fixed day 3.70£0.46 e SR AR 31%eI e F gt
;Zf:e];fg 3 shifts 3.73+0.45 (Oég) 43.05(p<.00)Z HERstTE i 3ats ERe FSAL
2 shifts 3.68+0.04 o] FHATHB=.54, p<.001)F £Z(B=-.16, p<.001)
Head nurse 3.60+0.47 X i AarAFebe] oAAE Yo ot JTS m A=
Position Charge nurse 3.41+0.30 235 Z'\] o= .\L}—Q}E ‘:](Table 5)
Staff nurse 3.73£0.45 (.098)
Others 3.71+0.45 . L
Table 5. Influencing Factors on Communication
<1 3.49+0.40 . . .
Behavior of Nurses caring for People with
Career in 1= -9 3.6720.43 Dementia (N=190)
Nursing for | 3= ~ <3 3.81+0.37 1.07 Variables B Beta t p
PWD ~ 376
(yom) =~ 3.79+0.46 (376) (Constant) 2.53 966 | <.001
Y 7< ~ <10 3.78£0.55 P
E . X <.
=10 3.72+0.42 competence 45 54 892 001
Training Yes 3.8740.50 597 Burnout -18 -16 2.64 <.001
experience No 3.52+0.27 (:000) AdjR2=31, R2=32, F=43.05, p<.001
PWD=person with dementia
3.4 tHxtel SHAE, A O2|10 QAAS 4. =9
- —_ =
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Wsel B 20 v adaske Sake B AT Auiaas SRe 75k 2aed
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(=53, p<00l), SAREBIAS 2215, p=035)  HAGoEM AMAAET En dEAel LT
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