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Abstract Focusing on the potential impact of information and communication technology (ICT) on older adults'
quality of life, this study empirically examined the influence of smartphone use in old age on life satisfaction,
depression, social activity and social support of Korean older adults. In order to examine the effects of smartphone
use, this study analyzed data from 630 questionnaire surveys from older adults aged 65 and over living in Seoul.
The effects of smartphone use were tested using hierarchical multiple regression analysis, controlling for
socio-demographic variables such as age, sex, spouse, education and income. Results showed that the effects of
smartphone use on life satisfaction, depression and social activity of older adults were statistically significant.
However, the effects of smartphone use on social support of older adults was not statistically significant. This study
suggests that ICT such as smartphones in old age plays generally positive roles in enhancing psychological, mental
and social aspects of quality of life. This implies that further practical efforts to expand the distribution and use of
ICT in old age are required to improve quality of life and successful aging of older adults.
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Table 6. Results of Multiple Regression Analysis: Smartphone Use and Social Support

Receiving Social Support Providing Social Support
Model 1 Model 2 Model 1 Model 2
B B B B B B B B
(constant) 3.042%** 3.253 %k 3.113%%* 3.739%%*

Smartphone use -.021 -.009 -.002 -.001 .198* .097 .102 .050
Age .001 .004 -013 -.062
Sex -122 -.050 .006 .003

Spouse -130 -.050 144 .066
Education -.044 -.043 .029 .034
Income .004 .008 .032 .084
R .009 .068 .097 .180
R2 .000 .005 .009 .033
F .042 .508 5.332% 2.699*

* p <.05, ** p < .01, ¥** p < .001
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