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Influence of the Emotional Labor on the Job Satisfaction of Genatric
Hospital Nurses: Focused on the Job Stress
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Abstract This thesis examines whether there is a correlation between emotional labor of geriatric hospital nurses
and job stress. To accomplish this, a survey was conducted from January 22, 2018 to April 22, 2018, after which
data from 256 out of a total of 260 questionnaires were evaluated. Specifically, SPSS 23.0 was used to conduct a
hierarchical analysis to verify the meditating effects of job stress under the condition that emotional labor influences
job satisfaction. A positive correlation between emotional labor and job stress was observed. In addition, there was
a negative correlation between emotional labor and job satisfaction, as well as between job stress and job satisfaction.
Finally, job stress partially mediates between emotional labor and job satisfaction. Overall, the results of this thesis
provide basic materials that will be useful to development of a strategy for human resource management of geriatric
hospital nurses.
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Table 1. responsactients statistical characteristic

Variable N (%) Variable N %
Graduated
Male 15 59 from 2-3 137 | 53.7
college
Graduated
Gender | Female | 241 | 94.1 from 4 101 | 39.6
Educati| _¢ollege
on | Graduated
Sum 256 | 100.0 school 14 5.5
graduation
Less than|
30 13 5.1 Etc 3 12
31~35 | 22 8.6 Sum 255 |100.0
36~40 | 29 | 114 Nurse 207 | 80.9
A p
8| 4145 | 90 | 353 Middie | 5 | 45
nurse
More | 191 | 39 Chief 32 | 125
than 46 -0 Iposition| 1€T nurse .
Sum | 255 | 100.0 Etc 5 2.0
Single | 42 | 164
Married | 206 | 80.5 Sum | 256 100.0
Ee | 8 | 3. Less than 2|55 | 4y 5
million won
2~2.5
Marriege million won 181 1 715
2.5~3.0
Sum 256 | 100.0 million 38 15.0
wion
Salary \More than 3
million won| 5 20
Protestant| 80 | 31.5
Catholic | 47 | 18.5
ReligionBuddhism| 24 | 9.4 Sum 253 | 100.0
Etc 103 | 40.6
Sum 254 | 100.0
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Table 2. Technical statistics of major variables
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Table 4, Effects of Emotional Labor on Job Stress

Mean SD  Skewness Kurtosis
Emotional Labor 3.20 .85 -29 =12 Dependent Independent 2
Emotional expression Variable Variable 5 b R F
3.25 94 -.50 -.08 -
frequency Emotional
Emotional expressiveness 3.41 .87 =74 74 expression .06 .08
Incompatibility of emotions  2.94 .99 .16 -.94 ) frequency
Working . 34.10
Job Stress 3.67 .61 -37 52 . Emotional 29 e
environment . 07 .09
Working environment 3.70 .69 =21 13 CXpIessIveness
Role conflict 3.60 .70 -.38 12 Incompatibility 28 a0
Business Responsibility 3.78 73 -70 .61 of emotions ’ :
Job Satisfaction 2.81 .36 =22 34 Emotional
Job 2.19 .80 .05 -91 expression .05 .07
Autonomy 262 .69 .51 01 frequency
Professional level 3.09 46 .16 1.50 Role conflict Emotional 17 o 27 3103
Business requirement 2.71 .61 -25 28 expressiveness ’ ’
Interaction 3.27 .68 -.04 -.53 Incompatibility 2 2"
Administration 266 45 -.09 .83 of emotions ’ ’
Emotional
expression 01 .01
3.2 TLHOIo| AtEHM frequency
Business Emotional * 15 1314
= ‘?i:rLg] T8 @?_—‘59] T_E‘i/%]% 3:1}?13]'7] ‘?‘]ﬁﬂ /})]' Responsibility expressiveness 18 21
HEAS AAENT 2 AFE Table 390 AA ST Incompatibility " 20°
of emotions ' ’
AT AF2Ed 29t 4233, AFSides 7 - -
- p <05, p <01, p <001
Agpio] glov] ATiEdsE AFUEN LAY
ol A& Ao yEuitt 3 _
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Table 3. Correlation analysis of major variables

(N=256)
Emotional Job
Labor Job Stress Satisfaction
Emotional Labor 1
Job Stress 57 1
Job Satisfaction =517 -55™ 1
p <001
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Table 5, Effects of Emotional Labor on Job Satisfaction AF3HAQl Ao 2 Vet JdFEEL HEuEe]
Dopendent ndependent 2 Ek9RR1S frelnlsh) ARSI, Y dEase
Variable Variable o o o

= _ - -
p— AnuEe] BRAo 2w g nHor e
opresion -1 13 ofm e 59120l BAL O frelulshA AR %
frequency
3= Aoz 3oy A 74 30] AHE )
W e a0 WS SR 202 SRIRSIE mebd sba 30] Aessic,
expressiveness . :
Incompatibility * . .
of emotions -24 -30 Table 6. Effects of Job Stress on Job Satisfaction
Emotional Depgndclent lnil/epf:rﬁilent B B R? F
expression -.04 -.05 Variable anable
frequenc; i -
o 3848° om0 34
Autonomy Emotional 09 11 31 i 9199
expressiveness ’ ’ Job Role conflict ~ -20  -.18’ 20 i
Incompati_bility 30 -43™ Busin_eslsl o o4
of emotions Responsibility ' ‘
Emotional Workin; -
expression .08 .16 environmint =52 =52
frequency 36.34
Professional . 3.88 Autonomy Role conflict -.04 -.04 .30 i
Emotional .04 *
level . .07 13 Busi
expressiveness usiness -01 -.01
- Responsibility : :
Incompatibility 16 -35™ -
of emotions ’ ’ Working 14 21"
Emotional environment ’ ’
motional i
opression -09  -14 Professional pole confliet ~ -05 08 06 2
frequency Business
. o .02 .04
Bu§1ness Emotional 18 18,40 Responsibility
requirement . -.01 -.01
expressiveness Workin
- orang 34 -39
Incompatibility + environment
of emotions =19 =30 Business 29.48
. Role conflict -.06 -07 26 i
. requirement
Emotional Business
expression -05 =07 USINGSS. 100 -12
i Responsibility
equency
Interaction Emotional 14 ! 36?6 Workmg -25 225"
. .01 .02 environment
expressiveness . 16.93
i Interaction Role conflict -17 -19 17 i
Incompatibility 23 33
of emotions ’ ’ Business
R ibilit -.04 -.04
Emotional csponstority
expression -.08 -.16 Working 04 07
frequency environment - -
s . 2.80 ) 250
Administration Emotional 00 00 .03 * L Role conflict -.04 -.07 .03 e
expressiveness E E Administration ]
o Business 04 07
Incompatibility -0l 03 Responsibility '

of emotions

“p <01, p <001
p <05, “p <01, "p <.001 ’ r
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