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Study on the influence of Hotel Training satisfaction to on the job
satisfaction, organizational commitment, and service quality

Song Seung-gyu

Naseoul Universty Graduate school Division of Hotel Management
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Abstract The purpose of this study was to investigate the influence of hotel training satisfaction to on the job
satisfaction, organizational commitment, and service quality. The sample was obtained during 3weeks periods from
Oct 14" 2017 to Nov 4" 2017 and out of 230 copies of the questionnaire, 223 copies responded with sincerity were
made an object of the analysis. The results of the study were as follows, Firstly, training had an positive impact on
the job satisfaction, Secondly, training significantly effected on organizational commitment. And practical training in
the hotel has a positive impact on improving the quality of service. Third, job satisfaction has a positive effect on
quality of service. Finally, organizational commitment also has a positive effect on service quality.

Keywords : Hotel Training, Job satisfaction, Organizational commitment, Service quality, Education training
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7, 240 A ag|al 22 1 A o 44
AAAR ofzZs Jehlle 3924, 7999 et
qAA 979 AjA AAC] Jrg ®BH, 259

W9l anzr] 2Ao] Fshe B} AR ek

A3 8, 249 o]9s Y B2 =¥ 7)oy
© ARl oA 9 ALY RS FAskEE
A &9 FoE 293  ArH10].

T3 Allen & Meyer(1991) Z& G4 ¢do] 22 9]
sl 7S et 240 A4S nkAH, 229
dow A&A Follode veta Aosta A
A2 ESl(affective commitment), A& &<
(continuance commitment), &3l THA  ES
(normative commitment)©]ZH= Al 74| st AE O R
T e, 2AEY0] AR A Fag Bis
AA et A2 ARt 299 fFAE Sk
B} iAo, FAIAHRE P F dE Fa W
FE 17| wjiolti12].

223 MHIAZES| g W MHAR

A 2=FA ] 3fe] 7199 BA-AE A3lE &
oz Faio] FujEo] 2o wa} 53] & 7]l
A Muls FHe] Fa/do] ZFEH AL 9laL AfH| =
FA g A7t @ds] o] Folx §hr13]. A~
T e FEA, VR, oA, 4N 2 5
Qo AFEHE G aMES] Au| 2o g 2|7 I
FAol tigk W7HE sk ) olElgol dom, AaH A
Lo oJgk A o] w9 o] H7| wiitel] nMe] A7 T
3 A= rH14].

ARl ze QlojA o] FAL Az FHME
Ao Ao H2E Q=R s} A2 Axdde
o] SAo ArtE T AEEY AdE ¢ glvke 34
A Abel AES] &5 dvpv FEAIE AR E
488l WFE = gyl wielti11]

3. g4

3.1 ARy A AR

311 AZH

2 A7e TPl e ghhe] ARk, £

466

Job
- atisfaction
Training
satisfaction
Organizationl
commitment

Fig. 1. Research model

Service
i quality

ATEA L S5 flate] AdgAT B o]&E Ht
goz MA% ngLe Fig 13 2t
3.1.2 77
2 d7E o9 Ahfago] FAIY] ARuiEat =
AERel v1AE GFE okl v vopr} Ahfugy
AR, A EQo] AulaFdd] M= 9 dot
B7] 9%k Relo) o] #4439} 2AENE B
Z A AT S da] Slate] 7S AAET
7HL AR age] SRk HERkE] fo 3 g
< w4 Ao},
-1 AFugd Aynise fog &S nz
Zlo]ct
12, A% 9] W&E ApuiEe] o 4 n|
A Fleloh
7Hd2. AR e] B 2 EQ e o) A
n] Alelk
2-1. AFue 2AEQ Fold dFS 1A
Zlo]ct
2-2. A% 9 W&HE 2AEY FolF IS 1|
A Fleloh
7H3. At e] T2 A =EA e folg g
< w4 Ao},
3-1. AT A =FAN fold g
] Alelek
32, AR 9] W5 Mu|FAN fold
&< 1A Ao
7Ha4. A5REE AR ag el Fold s A
Zlo]tt.
7Hds. 2AERE Al FZ0] fold S 1
2 Aotk



58 AR BEe] AREE, 2ABY, AUAEL WAL Gg) BIAT
3.2 H=0| XXHX HO| Table 2. Composition of questionnaires
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- - General Information of
o BN Sla) ARG} WKl =AY 4o poet No. 3
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YellA] FASToIok 2, wofe) A Sgap) g shoion ofTning
3 712 AFoA] o]=A B AsAFE sutoz N No.5 | Lee Byung-kook(2010)
GsIAY £ =214 B ol dzket ARt = Service quality No. 5 Nho Min-kyung(2007)
%2 Fa /5l Atk meba Aol AhgEE F » Lee Sangjoon(2009),
= _ o o o Job satisfaction No. 10 Lee Byung-kook(2010),
§ §o150] DT AU S TYeu 9 B ok o Shin Je-haw 2008
TEAS) WA % st B2 4ol 7] B Demographic o7
Oﬂ Ak ?i‘?%;ﬂoﬂ %E% 717‘59] ;gglg 7HL§"§‘% EE} Characteristics
FAHIT B Aled 24 Ao I,

Table 1, Operating definition of a variable

. o M i
Variable Definition easunng
method
The degree of satisfaction that .
Training 1 er feel ab cal Likert
satisfaction employees feel about practica 5p
and non-commercial education
. . A positive state of feeling in Likert
Ugb s the process of doing one's job 5P
The intent of an organization's .
Organizational . Likert
commitment members to work toward its sp
goals
Results of subjective judgments .
. . > Likert
Service quality | that employees can provide sp
seamless service to consumers
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4 26.5%, AFAA 36.8%, T 16.6%, W] 4.5%,

Table 4. General aspects of Interal Education

o)At 2.2%% e viAato 2 A #] 7] 7k Variable . Question Freq161ency 2%2
on .
ol A 154 o] &&A7F 18 BXE HY e 13 58
N‘;“,"?“ t‘_’f Twice 30 13.5
articipation
) o partietpe Three times 50 24
Table 3. Demographic Characteristics n training Four times 35 15.7
Variable Question Frequency % Five times over 88 39.5
Gender Male 121 54.3 Very no account 4 1.8
Female 102 45.7 The No important 7 3.1
20s ages 89 39.9 importance Normal 51 229
30s ages 103 46.2 of training | Important 121 543
Age 40s ages 27 12.1 Very Important 39 17.5
50s ages 4 1.8 Not very satisfied 3 1.3
: B Unsatisfact 17 7.6
High school diploma or ; 11 st nsatistactory
less : . .. Normal 99 445
. with training ;
Academic college graduate 96 43.0 Satisfied 90 404
background Univ graduate 102 45.7 Very satisfied 13 58
Graduate school 13 81 Variable Question Frequency %
Un married 163 731 One hour less 35 15.7
Marriage status Married G0 3 6. 5 Appropriate | One hour-two hour 90 40.4
Front offi 24 10‘8 Training Four hour less 47 21.1
ront othice : Hours 8 hour (1 Day) 39 17.5
Fc?od & Beverage 157 70.4 1 Day Over 10 45
Department Kitchen 33 14.8 Inadequate program 15 6.7
Back office ] Sl Work over 136 61.0
Other 2 0.9 Lack of training facilities 29 13.0
Short-term contract 30 13.5 - . and equipment ’
annual contract 59 26.5 tra‘:nizm " Mraining time problem 28 12.6
Positi permanent contract 82 36.8 = Teacher's qualification 8 3.6
ostton Foremen 37 16.6 Indifference of superiors 3 13
Asst Manager 10 45 and colleagues i
Manager over 5 22 Indifference of the CEO 3 1.3
lyear less 36 16.1
lyear~3years 47 21.1 =
M
3years~ Syears 31 13.9 4.2 A=EHN
Service period | Syears~7years 32 14.3 4.21 AL 0| St QOIEAM 1l AMZ|E BEM
Tyears ~ 10years 23 10.3 -
H oo A= HEELo] Ay =27 e] Ao
10yoars~ 15years R 193 Aol M= ATl AR SA7E e Aol
15years over 11 4.9 0101*1 E]’DH: 5‘( IHZ%%_]‘?’J'AJ% é‘zoqé}ﬂ -"HEH _8_?_]?%@1
2 AE BAS A,
4.1.2 MUingo| UHtE HSZAL
AT QARTIAIE ] dubA el AR w-SE o) U)E Table 5. An analysis of Factors for Internal Education
A= Table, 49} 7to] ZAFE| Q=0 APl S Be & Factor | CM° | pigen | DeScriPt ) Conf
Factors variable al value ion of | dence
7} Zojdta lon, AFISS FR35A st 9l value variance | factor
o of A= Apfagel B gtk v Service | 855
= = =] 2] i Hygiene 825
Ak sHAIRE AR &) 84 Eol7] AfAe o Practical e 2767 | 3458% | 846
_ education Vocational 725
o Behe Fx) 2 AAe el Ao R ApIS wo o
& T8l Aol by 2 BAHOR Azehe nformation | 879
Tl Gt QI3 o &8 s daFolof & o] Nomexecut | oher | 787
ive - 2.739 | 34.24% 838
1:].. education Leadership 716
Basic 627
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KMO(Kaiser-Meyer-Olkin)=.891, x2=868.307, p=.000



TU AYTE WEo] ARWH, 2B, AN2ELA AL G0 BAAT

BHAA QRlEAl e FAR BAS St 27349 719 AP a3t A o s A&l oigh
Varimax W& ARSI, a5 dolMs 2984 3 AE RS 2SI & ATE 918
AR7IES A8t 1.0ETH & aclel s a1t o AR ST 41842 Cronbach’s agho] 0899
Ak T 7F 2GR QAN s el A AR AF ks vl FEd o R ekt Table 6
VA7 B2 W] fel] AiEe AE Ushlls oA B nleh o] 2HERaRl HdT =T
KMO(Kaiser Meyer Olkin)ztS 0.891% LFERL} 2 @ ®Lo xxEelo] 530 ghto] 99107 Fo|A| ¥
A S fleh Wgad ol mptAehs & 5= vk =3 o E3 Fdg o AR|aFds) el g a<l
29034 By AR o F5 el HtEYES 7+ FA4F AE E4S AAEH
373 174417} 868. 307°]E] frelaE0] 0.00001 22 ¥ A B 2=F A7) AZ)4dE Cronbach’s agke] 0.890
sacle] EAFTAL & = glo] Al S % A Ho] AlEes v dEg Ao ® YEston, Table
g gioleta & O‘E‘r 6.0+ Hi= npe} Zro] Mu2FAI A QRlef A A

2 ATE 98 ARRE SART 9 AL FEYH B2 AuaFAsfAY 588 shte] acl
Cronbach’s a@te]l ZtZ; 0.846, 0.838% %ol AF= oF FolA Hth wxwroz AEqtEe st &
- Fog Aow vEhsith dgk Wow eqlEA o AlEde 4% A

Cronbach’s a3t¢] 0.88.2 =2 AF & wf$ 433

4,22 X2OtE MHIAZE =0 gt & 2102 YERgT Table 6.914 B wkel 2o] A5k

QEAM gl MRz BN LRl M AR B2 AFRtEe] 10352 8

Table 6. An Anlysis of factors On job satisfaction, W+ £R10% Fo|=| kol £37, &8, T39, 310
Organizational commitment, and Service 9] 47 AL AlAE I G 67X o] slte] &
quality

ez FolA w3tk

Critical | Eigenv | Description | Confiden
value | alue |of variance | ce factor

Feel a sense of belonging| .865

Factors |Factor variable

A 74
Actively engaged in one's 4.3 7t9#d

Organiz | guties 88 SEEAL Y ARG 2o wel ARNE 2R B
i az
atmna'l‘ Feel a great experience 850 | 3.578 | 71.57% .899 =° s _—‘ =
ment |Company problem was 833 ?:}, ARI2=EA A 7o JBAAE FlEA =3
my problem ) BAO AAlE Ax O 3] 71
I was able to work harder| .823 A AR A vt 2
AT TAFAAT] QNS A

KMO(Kaiser-Meyer-Olkin)=.869, x2=655.689, p=.000 ‘ 7]—@
The ability to handle ]

= 5 SO A -
customer complaints has | .847 1:1}_‘ of AR 0]{1—]2‘51— Ogﬁoke H] x] 7(] 2 o]’iﬂ ‘CH
been improved. A T AL AAE9 ) Table 7.3 7o) AR

Business expertise has

been improved i WAL, AT 9] WH)9| v} HrkEzie) o)

Sevice Servie whmlogy s | gy | 375 | oswe | s 539184 Aol o)abd S7ImRe] RS 317%

uE s T e |y = vl ghe g e nglou, FE#%(50.536)

& bl senvi fem for| 803 e FolFHEE 0.000(p<0.05)0] 22 3174 & ]z

' Folste, ARage] MEL e ghe] 222, A% 919

KMO(Kaiste};(-:l\;:;:r)T)cli(inF.869, X2=655.689, p=.000 | oo WMES 3447 AUl §-0]3F QS u]x|=

| e Ao ERdth SNl AFiEe] G
e fulfliment| 35 A Rolgke A 141, 12 BF AP

st I think the task is oy | 3863 | 6438% | 883 7hd2E AAE SEFAIE] Qs AR

" ;f:rt:s]t:d in one's duties | .807 o] ghEo] 2AEj10)] owgh JaFE HX|=A] Lolry]

The pay is adoquae.__| 770 IS THEEl A S A ST,

The promotion is fair. 747
KMO(Kaiser-Meyer-Olkin)=.877, x2=699.894, p=.000

*Job satisfaction 7,8,9,10 Four-category Delete
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Table 7. Hypothesis test Nol.
Cate | Dependent | Independent Standar T Signifi
. . (B) Beta

gory| variable variable d error Value | cance
Practical 150y | 005 | 224 | 2327 | 021
education

H1 Job Non-executive

satisfaction . 344 1 .091 | 365 | 3.790 | .000

education
Constant 1461 | 201 7.269 | .000

R2=317, adjusted R2=.311, F=50.536, p=.000

Table 8. Hypothesis test No2.
Categ | Dependent | Independent Standar T Signifi
¥ ! (B) Beta
ory | variable variable d error Value | cance
| Practical g0 | 0ss | 302 | 3163 | 002
Organiza| education
tional .
B2 commitm| NOMEXECUNe | s | oeq | 299 | 3125 | 002
ent education
Constant 1.664 | .186 8.923 | .000

R2=328, adjusted R2=321, F=53.097, p=.000

Table 8.7 7o) AR H(AFuS, A5 9] W)
RS A FRERke] vE3| A RA At ofstd 37
o] Ame e 3289 HWA e AyEs Hojo
t, FEAIEH53.097)0 gt f-2]gE-2 0.000(p<0.05)
ojE& 3|72 HlaH folEirt AFul&o R
HElZEe] 280, AT ©]¢] W&o WL 26302 X4
9ol froet Jke mAE AoR Yelyth 39}
uherl A& FEE HA Aolgte 7H 241,

Aol sk A
ER TR EE

¥4
ohy) A TS AN

Table 9. Hypothesis test No3

Cate|Dependent| Independent Standard T | Signifi
. . (B) Beta
gory| variable variable error Value | cance
Practical | 300 | 080 | 461 | 4963 | .000
education
Service .
H3 . Non-executive
quality education A38 | 077 167 | 1.803 | .073
Constant 1.786| .170 1.530 | .000

R2=.366, adjusted R2=.360, F=62.861, p=.000

Table 9.9} Zo] ARHAL&(AFu S, A7 9] u&)e]
= fﬂﬂli%él{bl 3] A8 3]
413 o] ArEe 36.6%= H|w%

o}, FEAI#H62.861)°0 td -2 8HE-2 0.000(p<0.05)

olmg 3|94 HluA e
HEbgko] 39902 Mu|AEZ
Ao vEhton) AR 9 W&o
13801 o EEE 0.073(p<0.05)E A
o3 JEE A e AR Ussth waks 5
AR ago] Mu|A~EAe| e ujE Folgls 7P
3-12 AE, 32 7)1ZhE Q)

VAR AAT ARUEE Au|aELd oud o
u X224 dolrr] HaA IR E HAS
. Table 10.3} o] 2FukEs} An|2=Fd7e] o
A Aol st 3] RH ] AYYe 42.5%
el diEs Belom, FEAw(163. 574)011
FrolEE-2 0.000(p<0.05)0] 2= 3]7] 22 H]al
WEHE wERge] 5742 AR ~FA ]Tor
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Table 10. Hypothesis test No4.

Dependent | Independen Standard T  |[Signifi
ey variable | t variable ®) error e Value | cance
5 Job 574 045 652 | 12.790 | .000
H4 S:ﬂvnce satisfaction | ’ ) ’ )
quality
Constant | 1.693 | .156 10.865 | .000

R2=425, adjusted R2=423, F=163.574, p=.000
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Table 11. Hypothesis test No5.

Dependent| Independent Standard T  |[Signifi
Category variable variable ® error Beta Value | cance
. Organizational
s Service | commitment 16| .041 | .761 | 17.430 | .000
quality
Constant | 1.118 .147 7.580 | .000

R2=.579, adjusted R2=.577, F=303.796, p=.000
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