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Abstract This study was designed to investigate the impact of stress coping ability and recovery resilience on nurses'
retention intent in medium-sized hospitals. For this descriptive study, a survey was conducted with 265 nurses from
5 medium-sized hospitals with over 150 sickbeds located in G and I province; the data were collected from May 19
to May 25, 2018. The collected data were analyzed by t-test, ANOVA, Pearson's correlation coefficients, and multiple
regression. The average score was 2.55+0.25 for stress coping ability, 3.47+0.49 for recovery resilience, and 2.59+0.29
for retention intent. Retention intent was positively correlated with stress coping ability (r=0.285, p<0.01) and recovery
resilience (r=0.457, p<0.01). The factors affecting retention intent were gender (3=0.117, p=0.027), job satisfaction
(B=0.345, p<0.001), stress coping ability (3=0.142, p=0.008), and recovery resilience ([3=0.238, p<0.001).
Furthermore, the model explained 37.8% of the retention intent (F=11.686, p<0.001). In conclusion, effective strategies
for improving job satisfaction, stress coping ability, and recovery resilience for nurses need to be developed and
investigated.
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2) T2l EAbY 2EY L gAY, 3EEY 2.3.2 3|=EtEN
A, AAeze] Axg gebat], sl B ekl =48 uhn|u](2015)7F e =TS A
3) T hEALY] Anky B4 wE 2Edx &89t 22] £ T s V)44 oY 559, 974 1)
gA5E, slaaey B qHexe folg Fet el 483} Ashy del 1053, Bk el 673 AR
g}, 74w 558 57) 519)99 & 305307 FAY
4) T s 2Ed 2 gidsY, S5 o gih 72t #3534 Likert 2 ‘ﬁfﬂ 187 o
A A o] #AE sttt o - A Y T 53 o2 MUt =85 E 3
5) T FSALe] Ao wel WAE dFelE EeEAe] 18-S vl = UG AFEE
gpeksir}., Cronbach 0=95% 1, ¥ <70 A+= Cronbach a=.96°]

ALt
2 o 3 oHb 2.3.3 M=oz

AA e ZL 012820147 LS =75 AHE
187 44 SATH29]. ® = F 47RdoR, 7 Wak 44

ATE TAHY sAY ~EH A giXsE Likert 22 3] 192 grp 1-olA ‘mj§ 18y
o] A& i 4402 H7t &5 YT =&
Aol = Al A1) %3= Cronbach a=90% 1, & A

o] = Cronbach a=.89°]31t}.

2.2 AT 4
AT gk GAIG T 1A XIS 150 2.4 Xtz %
o9 57 Tl ek (FeALE Ul e R 8 2253 71708 20189 59 1995 59 259714
(e}

Atk BEFZL Grpower 3.1 RIS o] g3le] & gu B Ao tisiA Guistme] AweaAlel 9] s
H}27] 15, A 95, folE 05, ASWL 157, £91(1044396-201802-HR-052-01)S Q& F, AFA7}

AR AESNS W Dod FE 5 19990 ZF ZAMIY WY 15 R0 P2E do] ATEAI o
R dES nste] 2759l Al AEAE wiFe S Addgata ALY FES Witk AERAL A =
A BT S 1075 AT 2658 S HAFEACl AFRERIA AT B3 RS Agetn A o
A3 TH26]. o] giet AW Eo|= wkgrt),

23 ¢ =4 2.5 X182 24

231 AEHA HXsH F3¥ A32E IBM SPSS 24 574] Z2aS AL

2E A A 5H ] S4L Lazarus(1984)7F st oo 248tk TR el hEAte] dnbe 54, 2B
A[27] A (1990)0] Wt =75 AMESITH28]. dlx diA T, SEEEA, AForE %, MRS
A 99 8%, U4 A 949 52, T4 W, IEAAE ey, by 4ol 2 ~EY s
gl 6w, ASA AA B4 49 73, oA B di¥SE, AEEEA, AHomele] AolE test,
A9 428, VA 99 359 671 9199 F 33 ANOVAR #4313l Scheffe’s testZ AFSAA AL
Tgro g o]folA or}. 7 BIAEL 4% Likert A58 2EFA HASY, 3EedA 2 Ao wote] Aoyt
A 2R FrP 14, AR 28A gk 25, ‘. Al Pearson F¥HEA 0] g AAAFE FEA A, T
A2 2gep 33, A 2P 4707 Jt BEF AY ek & 311 A sd, slEaEdo] A
= A s8] Eas nigth BaupddA AFEes oo nXe 4 AL Totetr] Aste] vl AR
Cronbach a=.79%1, & 17 4= Cronbach a=.87°] 2] (multiple regression analyms)——g AR89
Atk
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FTaEY 3AY AEYA AT FETE o] AH Yo v FF
3.0 32 A 7 3.2 BAMY USAL0| AEHA hH5H, 3
SERY, YEolE £F
=Y = | E - _ _
3.1 348 ZsAlel QuR S8 FANA DB 2EYS B, Fuaes,
Tl EAke] dnbd 542 Table 19 2k B gao)wo] 57482 Table 29} 2t} ~Ed 2~ U)A
Al AR 31.6548.434], AFL 304 IRl myo 4 wgo] W 25540254, B|EEHL 57
53.6%, AL o]Xo] 92.1%, 7]E&9] 68.3%, HE o] nbdo] W 34740494, AR = 44 wbAo] W
°] 50.9%= 7Fg A Uebdt & SR AHE 2-11d ) 59400974 0]90T)
wgto] 52.1%, A9l UNISAL 79.6%, d <5
M= @A Sl 44.9%, Slaa 2508k mgte] Table 2. Level of stress coping ability, recovery
44.9%= 71 =9kt Bk ko w ZFAIELE 54 9 resilience, and retention intention (n=265)
2Fol 47.6%, ORI S 67 o]4ko] 68.3%, ZH-H Variables Mean+SD  Min Max
Problem based 2.88+0.32 1.36 4.00
e 3nd 57t 747%E =A4 Vet ke b Hopeful perspective 247£039  1.00 3.40
Z50] t3t AR BEo] 502%, 19 Fx}3to] Stress  Indifference 2294043 1.00 333
- - coping  Social support 2.60+0.34 126 3.57
203073 vl 38.5%, 3wl wAEE Yool ability  Positive 2674041 125 3.50
75.5%, 30t) ASAEE HE0] 49.1%% 7P =9t} Tension relaxation 236+0.51  1.00 4.00
Subtotal 2.55+0.25 124 3.19
Dispositional pattern 3.34+0.58 1.40 5.00
Table 1. General Characteristics of Participants(n=265) Relational pattern 3.6240.58  2.00 5.00
Variables N(%) Mean=SD Recovery  Situational pattern 3.56+0.51 1.00 5.00
Age (yr) <30 142(53.6) resilience Philosophical pattern 3.43+0.64 1.00 5.00
30~<40 76(28.7)  31.65+8.43 Professional pattern 3.40+0.58 1.00 5.00
=40 47(17.7) Subtotal 3.47+0.49 1.36  5.00
Gender Male 21(7.9) Retention intention 259£029  1.57 3.60
Female 244(92.1)
Marital status Single 84(31.7)
Married 181(68.3) o = 1
Education College 130(49.1) 3.3 SAEE Z=Ate] Uity Edo mE
level = University 135(50.9) AEUA 1o SIEElIAM xlo
Total = 65(24.5) AEMA XSS, 2EEERY, R =
employment 2~<11 138(52.1)  7.11£7.04 =212 7harle] dukE EAo 2 ~Ef A O
period (yr) =11 62(23.4) L _ o =
Position Nurse 211(79.6) Y, s]Eergd 9 AJA L Ee] g &}o]= Table 3
= Charge nurse 54(20.4) 1 ) ) E A = Rt
Working ward General ward 36(13.6) * ZED}' anbe 54 ] U}E =E ] Eﬂﬂ Oﬂ EHS],
Surgical ward 199(44.9) o= A (t=4.863, p=.028), AE(t=3.958, p=.048),
Special ward, etc 110(41.5) B 1
Income <250 119(44.9) 2 9)(t=4.442, p=.036), 7+22 T=EE(F=10.366, p<.001)
(10,000 KW) 250~<300 115(43.4) 919 ey = ooy
=300 310L7) oA el Apolzh Silal, IEEHAdAME A
Future work <2 65(24.5) (F=20.127, p<.001), “3E(t=8.902, p= 003) AT
plan (yr) 2~<§ 74(27.9) - g
=5 126(47.6) (t=37.47, p<.001), S+ (t=4.168, p=042), = =573
Night shift <6 84(31.7) _ ) ol
number (m) =6 181(68.3) 5.27+3.22 (F=11.357, p<.001), A](t=25.299, p<. 001) Ha T
shift pattern Three shifts 198(74.7) (F=12.017, p<.001), T_—,—?:]]Q(F:6‘365, p=-002), ok7k
Day shift only 67(25.3) _
Job Unsatisfied 27(10.2) THR(220.102, p<.001), =73 E(t=22.138, p<.001),
satisfaction Ordinary 133(50.2) 7 = ]”—‘—E 2 L0 o)
Satisfied 105(39.6) {F5 2] RESE(F=20.959, p<.001)llA] F-2]3k Zpo)7} 3l
Patient <20 96(36.2) Aok wsk dubA] EAXo) whE A2l ol ko] xol= dH
number (d) 20~<30 102(38.5)  23.54+15.86 118 2o A
>30 67(25.3) (F:9628, p<001), 5 a(t:11255 p<001), ‘?5‘ TS
3 shift work Not hard 7(2.6) —, Z] O (4— _ =
hard Ordinary 5821.9)  7.191.50 (F=6.969, p<001), H%(t=5.547, p=019), WwFF
Hard 200(75.5) (F=8.325, p<.001), <54 8(F=8.418, p<.001), okt
3 shift Not hard 12(4.5) /\ o ]_;
adaptation Ordinary 13049.1)  6.36+1.66 (t=8.174, p=.005), -G E(t=6.549, p=.011), 7+
Hard 123(46.4) 2] THE(F=49.150, p<.001), 33.th 3574 =(F=9.685,
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Table 3. Stress coping ability, recovery resilience, and retention intention according to general characteristics

(n=265)
X Stress coping ability Recovery resilience Retention intention
Variables
M=SD vt M=SD vt M=SD vt
30° 2.57£0.26 3356049 e 2362030 P
Age (y1) 30~<40° 2.53£0.25 1.932 3.4620.42 : 2.5540.27 :
R (a.b<c) (a.b<c)
>40 2.49+0.23 3.83£0.40 2765024
Mal 2.66+0.27 . 3.77+0.55 .- 2.79£0.29 .
Gender e 4.863 8.902 11.255
Female 2.54+0.25 3.440.47 2.5840.28
Singl 2574026 R 335£0.47 e 2574029
Marital status mele 3.958 37.47 3.553
Married 2.504+0.24 3.7240.42 2.64+0.29
Coll 2.54+0.29 3.4120.49 R 2.57£0.29
Education level ofiege 517 4168 1.027
= University 2.560.21 2.53+0.48 2.61+0.28
Total el  eriod <* 2.58+0.22 3436046 .. 2624028 6.969™
o'l employment perio 2<11° 2.56+0.28 2755 3.3720.49 : 2.9920.30 :
(y) c (a,b<c) (a.c<b)
=11 2.48+0.21 3712043 2.69+0.24
Posit Nurse 2.56+0.25 e 3392048 e 25708 ssu7
osttion > Charge nurse 2.48+0.26 : 3.75+0.41 : 2.68+0.30 :
General ward 2.55+0.26 3.48+0.48 2.66+0.25
Working ward Surgical ward 2.53+0.28 203 3.41+£0.45 1.590 2.56+0.30 1.908
Special ward, etc 2.56+0.23 3.5320.53 2.61£0.28
; <250" 2.56+0.26 3368050 e 257031 0305
neome 250~<300° 2.54£0.25 599 3.48+0.42 i 2.56+0.26 '
(10,000 KW) : (a,b<c) (ab<c)
=300 251024 3.830.50 2.79+0.25
< 2.54+0.29 3.30£0.49 6 365" 2.48+0.33 cals™
Future work plan (yr) 2<5” 2.590.26 1.394 3.45£0.52 <) 2.600.26 b0
=5 2524022 3.56:0.45 2.65£0.27 '
<6 2.54+0.23 3.6620.47 e 2674026 .
Night shift number (m) .001 20.102 8.174
=6 2.55£0.26 3.38+0.47 2.56+0.29
Three shift 2.54+0.26 3.39+0.48 e 2574029 .
Shift pattern ce smis 113 22.138 6.549
Day shift only 2.55+0.23 3.70+0.45 2.67+0.27
Unsatisfieda 2348039 e 308045 . 2296035 ..
Job satisfaction Ordinaryb 2.56+0.21 § 3.40+0.38 | 2.53+0.23 )
. (a<b,c) (a<b<c) (a<b<c)
Satisfiede 2.58+0.24 3.66£0.53 2.76+0.24
<20 2574020 3512052 2.62£0.27
Patient number (d) 20~<30 2.55£0.27 936 3.38+0.44 2.724 2.580.30 461
=30 251030 2512030 2.58+0.30
Not hard 2.60£0.20 2.60£0.20 2.76£0.23 0,685
3 shift work hard Ordinaryb 2.56+0.23 439 2.56+0.23 439 2.7240.25 '(c<a)
Hard® 2.54+0.26 2.54+0.26 255£0.29
Not hard® 2.47+0.28 2.47£0.28 2.72+0.26 2726
3 shift adaptation Ordinary® 2.56+0.23 824 2.56£0.23 824 2.63+0.28 (o2
Hard® 2.54+0.28 2.54+0.28 2.55£0.29

p<.001), 370 HSHE(F=3.726, p=025)°ll A o]
ZFol7k 9Atet.

3.4 AEYA X5, 3
E2}9| abEtEtA
AA ool ~2EY A A THY s Rete o] 43t
A= Table 49} 2t A2 we} ~EH 2 A58
(=285, p<.01), FHEHHY (=457, p<01)< Fols &
o AAAA} Ak

SEriNTt TYElo|

—

Table 4. Correlation among stress coping ability,
recovery resilience, and retention intention

(n=265)
Variables Stress ‘ cppmg Rc?(?vcry lA{ctcntAlon
ability resilience intention
Stress coping
.- 1
ability
Recovery 215" 1
resilience
l_letent_lon 285" 457 |
intention
Hp<.01
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Table 5. Factors influencing retention intention (n=265)

Modell Model2 Model3
Variables
Bt B te B t
Constant 9.078 5.859 5.605
(<.001) (<.001) (<.001)
1.008 1.141 .169
Age 08 S5 19 s U6 (geo)
« 2.957 2.729 2.230
Gender (male) 161 (003) .146 (007) 117 (027)
Total employment -1.273 -1.196 =779
period ~150 (:204) ~138 (233) ~088 (437)
Position .863 1.051 .533
* .062 .074 .
(staff nurse) 06 (.389) 07 (.294) 037 (.595)
Income -.898 -.704 -1.046
(250~<300)" -052 (:370) -040 (:482) ~058 (:297)
Income 1.762 1.916 1.554
(=300)" A8 o9 B oosy 1 (o
Future work plan .940 .891 764
(2~<5)* 062 (.348) 058 (.374) 048 (.445)
Future work plan 1.464 1.762 1.434
N .101 11 .
(=5) 0 (.145) ? (.079) 095 (.153)
Night shift -1.207 -1.461 -1.627
number -121 (:228) -144 (.145) ~136 (.105)
shift pattern -.935 -1.211 -1.533
(day shift only)” -087 (351) -1 (227) ~139 (.122)
. . 7.834 6.706 5917
Job satisfaction 451 (<001) 393 (<.001) 345 (<.001)
-.165 -.232 -.083
hift work h -011 -01 -
3 shift work hard 0 (869) 015 (817) 005 (934)
. . 156 .095 -.195
3 shift adaptation .010 (876) .006 (924) -012 (845)
Stress coping 3.534 2.673
ability 89 ooy M (oos)
Recovery 3.691
resilience 238 (<.001)
R2 345 376 413
Adj. R2 311 341 378
F(p) 10.169(<.001)  10.767(<.001) 11.686(<.001)
*Dummy variables
35 AsdA of 13 s=ErRiM0| AYElol

A 2Eds giATES TS 34.1%(F=10.767,
p<.001), &3l A] 3|8k 4 (F=11.686, p<.001)7}7]
Fgoid 37.8%2 AWHs HSlh SHwa] i
9184 7S AT A% A AWM EAA)
%ol 4= Durbin-Waston =4 %o] 1.827=% 2¢} 717}
A A7) dTho] i Ao d IRE YT UEFHLS
A3 Ay EAMA9I R Variation Inflation Factor,
VIF)7} 1167914 543002 10& | o} a4

A EAE gl= Aoz Jepgt) weka] 2EHA 1)
AeH¥ AueRo] wE7F Aol IS v

A= ALz HERT

B AT F29Y 4EALY 2EdS A5
guereigoel Azolme] v Gae dstad 5
et

ﬂ?[30]9+ 2.544+0.22 5 %A}ﬁi AdE E*}iﬂ Azt
AFE o2 3 AR 2.6740.62% o
ATH31]. ~E~ A5 a9 ee v 7
A A 7E 2.88+0.322 7P =okom SA A J9, A}
3)HAA Y, LA AS 9y 3

BTk ATIEALE R g Aol A
a2 °é°401 R FAFA A
A v wE uf 75.5%7}F 23 o]
T & ATdAME 2EH 2 FA ZAE 3T

Al A

ri
N
N,
%
B
2
18
4n
PV A A
Mo o ox
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¢
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347+0.49% 22 ATETE AMES AfESAl O
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