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Abstract This study was conducted to test the validity and reliability of the Korean version of the Professional
Quality of Life Scale-Short Form (ProQOL-K-SF). Survey data were collected from 191 staff involved in long-term
care insurance who worked for National Health Insurance Services. Construct validity using exploratory factor analysis
and the internal consistency reliability were determined using SPSS/WIN (21.0). Factor analysis of the ProQOL-K-SF
demonstrated that it has a two-factor structure (compassion satisfaction and compassion fatigues) and 13 items that
support construct validity. Factor loadings of the compassion satisfaction ranged from 0.70-0.86, factor loading of the
compassion fatigues ranged from 0.71-0.82 and the total variance was 60%. The ProQOL-K showed interanal
consistency based on Cronbach's a, with a total scale and two sub scale values of 0.76-0.90. Compassion fatigue and
compassion satisfaction of 30 items of the ProQOL-K were positively correlated with those of 13 items of the
ProQOL-K-SF. The results support that the ProQOL-K has satisfactory construct validity and is a reliable measure
of professional quality of life in Korea.
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Table 1. Differences of Compassion Fatigue and Compassion Satisfaction by General Characteristics of Participants

(N=191)
Compassion fatigue Compassion satisfaction
Characteristics Categories Mng?r?i(s)]r) t or F(p) t or F(p)
Mean SD Schéffe Mean — SD Schéffe
Gender Male 69(36.1) 37.9 10.8 -2.29(.024)* 52.0 6.72 2.26(.025)*
Female 122(63.9) 41.5 9.7 49.5 8.22
Age Mean 38.4+£9.50 40.2 10.3 0.01(.999) 50.4 7.78 2.86(.060)
<25 11(22.5) 40.3 9.9 53.0 8.21
26-50 149(37.7) 40.2 122 49.7 7.77
>51 31(16.2) 40.2 10.3 52.8 7.23
Education < College 35(18.3) 42.7 9.20 2.33(.099) 50.3 7.74 2.34(.099)
University 125(65.4) 40.0 10.76 49.7 7.75
> Graduate school 31(16.3) 37.9 8.80 53.1 7.61
Marital status Unmarried 55(28.8) 39.8 9.69 -0.33(.745) 48.96 7.78 -1.59(.114)
Married 136(71.2) 40.3 10.49 50.94 7.74

* p < 005
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Table 2. Item Analysis for ProQOL-K (N=191)
No Items Mean SD  Skewness Kurtosis
1. I am happy. 3.6 085 -46 -.08
2. I am preoccupied with more than one person I help. 2.5 1.09 25 -.57
3. T get satisfaction from being able to help people. 3.6 091 -54 .04
4. 1 feel connected to others. 3.7 094 -.82 .73
5. I jump or am startled by unexpected sounds. 3.0 1.21 -15 -.90
6. 1 feel invigorated after working with those I help. 36 0.83 -20 -.46
7. 1 find it difficult to separate my personal life from my life as a staff of long-term care services. 2.7 1.11 .26 -.62
8. I am not as productive at work because I am losing sleep over traumatic experiences of a person I help. 2.3 1.03 .70 A1
9. I think that I might have been affected by the traumatic stress of those I help. 2.8 1.08 17 -.64
10. T feel trapped by my job as a staff of long-term care services. 2.6 1.12 .20 =75
11. Because of my helping, I have felt "on edge" about various things. 2.6 1.08 .30 -.53
12. I like my work as a staff of long-term care services. 33 095 -12 -.10
13. T feel depressed because of the traumatic experiences of the people I help. 25 099 44 -29
14. T feel as though I am experiencing the trauma of someone I have helped. 24 098 52 .03
15. T have beliefs that sustain me. 3.8 090 -43 -11
16. T am pleased with how I am able to keep up with helping techniques and protocols. 34 086 -14 =22
17. T am the person I always wanted to be. 3.1 0.92 -15 -28
18. My work makes me feel satisfied. 34 0.82 -37 .09
19. 1 feel worn out because of my work as a staff of long-term care services. 35 099 -18 -.67
20. I have happy thoughts and feelings about those I help and how I could help them. 32 0.82 -25 37
21. I feel overwhelmed because my case work load seems endless. 32 1.06 -.05 -.55
22. I believe I can make a difference through my work. 33 0.83 -.10 -.16
23. 1 avoid certain activities or situations because they remind me of frightening experiences of the people 28 1.04 19 55
I help. ’ ) : -
24. I am proud of what I can do to help. 37 0.83 -21 -20
25. As a result of my helping, I have intrusive, frightening thoughts. 26 1.02 33 -47
26. 1 feel "bogged down" by the system. 24  1.04 .46 -40
27. 1 have thoughts that I am a "success" as a staff of long-term care services. 29 090 -.05 -.01
28. I can't recall important parts of my work with trauma victims. 24 093 A4l .16
29. I am a very caring person. 3.6 0.82 -12 -.18
30. T am happy that I chose to do this work. 33  0.80 -.03 43
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Table 3. Result of Factor Analysis & Reliability Coefficient of 30 Items ProQOL-K

(N=191)

. Corrected Internal consistency
Factor ITtems Factor 1 Factor 2 Communality 1tem—toFal (Cronbach's a)
correlation
13 .82 -.03 .67 A48 .90
14 79 12 .64 41
11 77 -.02 .59 .54
10 76 -.09 .59 .65
9 5 -.07 57 .69
25 72 -.18 .56 71
Compassion 8 72 .08 52 .70
fatigues 7 .62 .20 43 5
(15 items) 23 62 -14 40 71
21 .61 -12 38 42
26 .58 -28 42 .56
2 .57 22 38 .56
19 46 -24 27 .68
5 46 -.02 21 .56
28 42 -.05 18 .38
30 -.14 79 .64 .63 .90
12 -.07 75 57 51
24 -.04 72 52 .69
3 .02 71 .50 .61
18 -18 .69 .50 .64
20 .05 .68 A7 .60
Compassion 16 -.08 .67 46 .55
satisfactions 22 .10 .63 4 .66
(15 items) 27 -.09 .60 37 53
6 13 .59 37 .75
15 21 -.58 .38 .54
1 22 -.58 .39 42
4 -20 -51 31 .54
17 .08 -49 25 44
29 .02 -48 23 42
ProQOL-K (30 Items) .84
Eigen value 7.39 5.77
Variance(%) 24.62 19.25
Cumulated total variance(%) 24.62 43.86

Kaiser-Meyer-Olkin test= .89; Bartlett’s test of sphericity = 2688.94 (»p < .001)

B0l 50% Pkl #ahs AAS L F7FR QAR 22 221 19] 353%, 83127} 25.0%Z, 27 831 F
S ANF A HFH o FHV R TEHE 13, 14, B H8) 60.3%S 23 THTable 4). & 9 =
11, 9, 10, 8, 25)¥} T4 6= 30, 12, 24,3, 9 5YUT 30 items ProQOL-KS} & AollA 4w
18, 16)°] ZAEUTH26]. FF 22 Meld 296 2 13 items ProQOL-K-SF] AaatA| Ao A Fzhaks
o] 7k 9l QIAAFS A A} 29119 A4S zlE 93, TR Tl 959 FAHoRE {93t
70~.86, 291 29] A% 71~82% 29 HAFo] 35 U APIAES YERRJTKTable 5). ProQOL-K €%
gkl e glolenz F 299l BEILR HF v IUUSS ST 108, o)A ~EY A
5 Ao, ol5 ot AEA 4o H & & SA5E 108, 23S SA e 108¥eE 74
A =73 (ProQOL - -Short Form, ©]3} ProQOL-K-SF) o] gt} & Ao A= ProQOL-K YHES o]z} ¢
o2 @slth ProQOL-K-SFE] 74-4- 7} 8Rle] v A 2EHAE S48te ST 9, 25, 11, 13, 14
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Table 4. Result of Factor Analysis & Reliability Coefficient of 13 Items ProQOL-K-SF (N=191)
Corrected .
. ) Internal consistency
Factor Items Factor 1 Factor 2 Communality item-total
. (Cronbach's a)
correlation
13 .86 -.06 74 .79 .90
14 .84 .10 71 5
Compassion 11 .79 -.03 .63 1
Fatigues 9 78 -.10 .62 .69
(7 items) 10 76 -13 59 68
8 76 .06 .58 .66
25 .70 -21 54 .62
30 -.10 .82 .69 .60 .85
12 -.02 78 .61 .66
Compassion 2 -03 74 55 58
Satisfactions
. 3 .04 74 .55 .61
(6 items)
18 -.16 73 .55 .62
16 -.05 71 .50 72
ProQOL-K-SF (13 Items) .76
Eigen value 4.59 325
Variance(%) 35.34 25.00
Cumulated total variance(%) 35.34 60.34
Kaiser-Meyer-Olkin test= .86; Bartlett’s test of sphericity =1229.59 (p < .001)
Table 5. Correlated Relationships between 30 Items ProQOL-K and 13 Items ProQOL-K-SF
Compassion Compassion Compassion Compassion
Factors fatigues satisfaction fatigues satisfaction
(ProQOL-K) (ProQOL-K) (ProQOL-K-SF) (ProQOL-K-SF)
Compassion fatigues (ProQOL-K) 1
Compassion satisfaction (ProQOL-K) -.016 1
Compassion fatigues (ProQOL-K-SF) 952%* .008 1
Compassion satisfaction (ProQOL-K-SF) -.162* .930%* =315 1

* p < 005 ** p < 001
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