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Work Engagement and Associated Factors among
General Hospital Nurses

Jin-Hwa Park, Eun-Kyung Lee’, Sun-Hee Kim
College of Nursing, The research Institute of Nursing Science, Daegu Catholic University
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Abstract This descriptive survey was conducted to explore the effects of work engagement and its associated factors
among general hospital nurses. Nurses working in general hospitals were recruited in D city and K region. Data were
analyzed by descriptive statistics, t-test, one-way ANOVA, Pearson's correlations, and stepwise multiple regression
using IBM SPSS 25. The mean score of work engagement of the subjects was 3.08. The mean scores of emotional
modulation effects in profession, patient focused emotional suppression, and emotional pretense by norms which are
subgroups of emotional labor by norms were 3.82, 3.28, and 3.22, respectively, while that of the nursing work
environment was 2.59. Work engagement was significantly positively correlated with emotional modulation effects in
profession (r=0.30, p=0.001), patient-focused emotional suppression (r=0.20, p=0.030), and nursing work environment
(r=0.21, p=0.024). The results showed that the factors that affect the work engagement were age, current position,
and emotional modulation effects in profession, which explained 20% of the variance in work engagement (F=10.37,
p<0.001). Therefore, to establish strategies for improving the level of work engagement, it is necessary to consider
age and current positions of nurses and to develop a nursing intervention program to strengthen emotional modulation
effects among general hospital nurses.
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e JFEY ¥ Qe WA v RA o E
Aol Table 2. Descriptive Statistics of Variables  (N=114)
Variables Item M=+SD Min | Max
Work Engagement 9 3.08+0.98 0.78 | 533
3. ﬁ _T.L?Eﬂlﬂl- Emotional labor 16 | 3.50+£0.33 | 244 | 431
Emotional modulation 7 | 3822041 | 229 | 486
3.1 EH*Ol'Xl‘Q_l OE“.:’_I'I_'! %AO'I effect-s in profession
Patient-focused
B oA A== 20007F 69.3% 2 7P Btom emotional suppression 5 3:28+0.64 | 180 1 46
61.4%9’] EH/\O].X]J}_ Q./\],Q.vﬂ ixlxl' ‘;1r olut Zl,i/g]q}_ Emotional pretense by norms| 4 3.22+0.48 225 | 4.25
81.6%% EHB%%% 7—(}1]3]_9\19‘131 %_/,\_CQ o 240%ke] 1 PES-NWI 29 2.59+0.31 1.28 | 3.45
13_]—0] 52 6% 7}‘%]' ‘%_ 2}} E}— ?:], /\o]_ 73‘_2':1] o 3y U] E’l—o] PES-NWI=Practice Environment Scale of Nursing Work Index

d o] 6d 1

36.8% 7P ok 61d o] 4bo] 35.1%, 3
wro] 28.1%% THTable 1).

Table 1. Differences in Work Engagement according

to General Characteristics (N=114)
Work
Characteristics n(%) Engagement (Sct h/el:‘fé) P
Mean+SD
Age (year)
22~29" 79(69.3) 2.81+0.90 12.10 <.001
30~39° 29(25.4) 3.59+0.92 (a<c)
>40° 6(5.3) 4.09+0.98
Education
College 44(38.6) 3.03+1.00 0.36 718
University 70(61.4) 3.10+0.98
Job Position
Staff" 93(81.6) 2.93+0.94 8.93 <.001
Charge” 9(7.9) 3.2240.72 (a,b<c)
Head" 12(10.5) 4.11£0.85
Monthly Income (10,000 won)
<250° 60(52.6) 2.86+0.92 4.30 .016
250~<300" | 28(24.6) 3.12+1.04 (a<c)
>300° 26(22.8) 3.52+0.94
Working Experience (year)
<3* 42(36.8) 2.78+0.82 5.67 .005
3~<6 32(28.1) 2.98+1.12 (a<c)
>6° 40(35.1) 3.46+0.91
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Table 3. Correlations among Variables (N=114)
Variables Cng?gzrfll(lcm Fl k2 B
r (p)
Work 1

engagement

El .30(.001) 1

E2 20(.030) .10(.294) 1

E3 11(251) | .17(075) | 24(.011) 1
PES-NWI 21(024) | .12(202) | 26(.005) | .03(.717)

E1=Emotional modulation effects in profession; E2= Patient focused
emotional suppression; E3=Emotional pretense by norms; PES-NWI=
Practice Environment Scale of Nursing Work Index

e o2

2
OB Lo 4 o

(Variance Inflation Factor, VIF)2} #3x}37(tolerance
limit) & RISt S A TS 1.02~1.9602 &
10 o8k, T 51~.898 B5F 01K =
Al YehY thgaad Al 21t}. Durbin-Watson
L 21307 /e =9

SAA 37 A
He AFEAS 20%(F=10.37, p<.001)

s

A e dwl s FEEANBE-026, p=.005),
30tH(B=0.21, p=.016), A&z FTAZHEL-=(B=0.21,

p=.020) o2 JELTHTable 4).

Table 4. Associated Factors with Work Engagement

(N=114)
Variables B SE B t p
(constant) 0.98 | 0.80 123 | 222
Job position (Head=1) | 0.82 | 0.29 .26 2.89 | .005
Age (30~39=1) 0.48 | 0.20 21 244 | 016

R’=22 Adj. R*=20, F=10.37, p<.001
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