Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2018.19.12.515
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 19, No. 12 pp. 515-522, 2018

~REQ 71959 I WY Ao B A7
A28 T4 nAY AZEs FH=o] MAL TS FHoE-

A SH* 2
&3, O|ME

WElChstm mojMZa| R, P4 oiXIEtm vIMEE D

A study on the crowdfunding strategies of start-up businesses
-focusing on the impact of perceived justice on customer satisfaction and loyalty-
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Abstract Current signs of a downturn in South Korea's economy include the sharp drop in consumption. Considering
internal and external complications such as the raise in minimum wage and fierce global competition, people's taste
and purpose of consumption is shifting as well. Under such circumstances, crowdfunding provides a new investment
and distribution channel for businesses in their initial stages. Crowdfunding can serve as a key driver of growth in
early stages of business operations and lead to growth in consumption as a new distribution channel. This study
explores how customers perceive the process of reward crowdfunding, especially when it comes to fairness in
procedure, interaction, and distribution. In addition, we further seek how perceived fairness affects customer
satisfaction and loyalty in the industry.

Keywords : crowdfunding, service recovery, perceived justice, distribution, interrelationship, procedure
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S ARSI o, 291 18 A] KMOS} Bartlett 7173
% 37 AalEdn) wak aole] 4= gole] AW Table 3. reliability analysis : perceived justice
Factor
H x}o o] 718-x] 7k A=
ko]l =719 /- Fh(eigen value)ol] 2]5| =3 T~ procedurs e
ol# gk AfrA|Fke] 1Rt} Avk= AL 89l shur) W 2 - distribution =855
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Table 2. factor analysis : perceived justice 317] 93t 3 HEAS 23yt
component T2 Table 4% 710] X715k §44 217} 17e)
L2 13 uEe) o SN A9HE el g,
Factor : procedure
Fair and speedy management .846 . . . L
Fair policy and procedure 835 Table 4. Regression Analysis : perceived justice &
A proper way of handling 771 customer satisfaction
Fairly applied policy and procedure .656 regression
Factor : distribution coefficient t sig
Adequacy of compensation 813 (n=242)
Recovery result exceeding expectation 739 customer satisfaction
A s?tisﬁcd result of Acompcnsation 739 procedure 0.208%#* 4.092 0.000
Justice of compensation 734 distribution 0.208%* | 5359 0.000
Factor : interrelationship interrelationship 0.350%+* 6.293 0.000
Careful attention to the opinion .796 - -
Positive attitude trying one’s best 735 F = 28.355 Sig = 0.000 Adjusted R square = 0.254
Customer consideration .660 * s o
Courteous attitude .551 p=0., *p<0.05, ***p=0.01
Total variance described = 69.976 _ .
KMO = 0.898 \ Table 42] 3|94 A3}E B FiH-2 28355011, &=
Bartletts Test = 0.000 ¥ R square k-2 0.254(sig 0.000)°] t}.
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Table 5. Regression Analysis
customer loyalty

: perceived justice &

regression
coefficient t sig
(n=242)
customer loyalty
procedure 0.288*** 5.659 0.000
distribution 0.467*** 9.190 0.000
interrelationship 0.201*** 5.725 0.000
F = 49.751 Sig = 0.000 Adjusted R square = 0.378

#p<0.1, **p<0.05, ***p<0.01

\=]
4]

0.378(sig 0.000)°

Table 42} 3]+
¥ R square k=

A WU FaL2 49.751 010,
t}.

Zzte] 344 29150 A0 FAES] HAE G
S AEd BE 34 adle] o3 9FS vAaL
A= Aow et 5o B 3484 adle] 7h
2 daH0467) WAL Q= Ao vyt
olff gt FAEAe] AAE el tho] Table 6
o} 2t}
Table 6, Summary
independent dependent regression
variable variable coefficient
procedure customer 0.228%**
distribution satisfaction 0.208***
interrelationship 0.350%**
procedure tomer 0.288%**
distribution el 0.467++*
interrelationship oyalty 0.291%**
F7H4 0% 1A REEIL FHEA VAL dFL
AT E 3=t Table 7014 9} o] aize] Rk 2.910]
TALE gl frod IS VA= Aow Yeuith

Table 7. Regression Analysis : customer satisfaction &

customer loyalty

regression
coefficient t sig
(n=242)
customer loyalty
satisfaction 0.571%%* 10.772 0.000
F = 116.034 Sig = 0.000 Adjusted R square = 0.323

#p<0.1, **p<0.05, ***p<0.01
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