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The Effect of Dynamic Capabilities, Operational Capabilities, and IT
Capabilities on Innovative Performance : Focusing on Exploration and
Exploitation
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Abstract This study examined the relationship between dynamic capabilities and innovation performance and the
mediating effect of exploration/exploitation operational capabilities as well as the moderating effect of
exploration/exploitation IT capabilities. The results are as follows: seizing capability and reconfiguration capability had
positive effects on incremental and radical innovation performance. Exploration and exploitation operational capability
had positive effects on incremental innovation performance. Furthermore, exploration operation capability had a
positive effect on radical innovation performance. 'Exploration operational capability-exploration IT capability' had
moderating effects on 'exploration operational capability-exploitation IT capability’, and 'exploitation operational
capability-exploitation IT capability' on incremental innovation performance. Lastly, 'exploration operational
capability-exploration IT capability' had a significant mediating effect on radical innovation performance. This study
is the first empirical research that divides the effects of dynamic capabilities into direct and indirect effects, and the
operational/IT capabilities into exploration and exploitation.. Dynamic and operational capabilities play a

complementary role in adapting and evolving companies.
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Table 1. mean, s.e., correlations

s.d.
573
713
743

SEN
(.53)
20%% | (.68)
20%*| 4

mean SEI | REC [EROC|EIOC |ERIC| EIIC | IIP

3.727
3.524
3.583

SEN
SEI
REC

g

(.56)

3.4981.681| .008 |.41%* |.39%*| (.69)

3.014{.700| .020 | .101 [.19%* | .47%*] (.56)

3.154|.651| 31%% | 49%* | 58** | S4%* |

(67)

3.6941.620|.24%* | [15% | 38%* | 20%* | 25%% | 38%* | (.72)

3.404
3.549

587
.682

20%*
30**

S1E*
38

A8%*
54

S58**
31

A4x*
.09*

STE
.68%*

33%*
35

(.64)
A6¥*

RIP

Note 1: * p<.05, ** p<.01, ( ) = AVE.
; SEN(sensing), SEl(seizing), REC(reconfiguring)
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