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Abstract  Recently, studies on the fourth industrial revolution have been actively conducted in the areas of
government, business, and academia. Corporate business models that utilize the major agendas of the fourth industrial
revolution such as robots, artificial intelligence, Internet of things (IoT), and block chains have been created, and
various changes have occurred in not only business, education, and living environments but also in international
relations. In this study, we looked at changes in social contribution activities from the perspective of a company facing
impacts of the fourth industrial revolution. This study examines the definition and activities of corporate social
contribution and how we can contribute to society through corporate activities. 'AT Educom', LG Uplus 'Social
Contribution through IoT', KT's anti-infectious disease prevention platform and cases of Intel using IoT. In addition,
we have presented what we need to do in the future to promote corporate social contribution activities that will make
more meaningful impacts on how corporate social contribution activities will change according to technology
development. The first, measuring the performance of corporate social contribution activities needs a standardized
methodology and social contribution activities through platform business and ICT should be actively pursued. Lastly,
social contribution activities between companies and sectors will increase.

Keywords : The Fourth Industrial Revolution, Corporate Social Contribution Activity, CSR, Safaricom, LG
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Improve gudlity of life
ETHICAL
Responsibilities
Be ethical.

Obligationto do what is right, just,
LEGAL
Responsibilities
Obey the law.

Law is society’s codification of right and wrong.
ECONOMIC
Responsibilities
Be profitable.

The foundation upon which all others rest

and fair. Avoid harm.
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Be a good corporate citizen.
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Fig. 1. The Pyramid of Corporate Social Responsibility
(Cm‘lgﬁn 1991)
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Table 1. Corporate CSR activities (The Federation of Korean Industries, 2006)

Narrow sense

Extended meaning

Prevention

Environmental . .
government, compliance with laws

of environmental pollution enacted by the
and regulations on

Expanding into 'sustainable development' concept as

Management . well as prevention of environmental pollution
environment, product safety, etc.

Transparent — management including  disclosure  of

Ethical Employee rights, labor relations, ethical regulations, and | company information

Management compliance with laws and regulations Extending the concept to ethical management expanded
by corporate social responsibility

. Public-service activities that contribute to society, such . . L
Social ¥s Expansion into strategic CSR activities

as employee volunteering,

Contribution . .
emergency relief, and donations

contribution for community,

Sharing of non-financial corporate assets, etc.
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