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Effect of nurse’s self-leadership, job involvement and
empowerment on turmover intention
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Abstract This study analyzed the relationship of turnover intention of clinical nurses with self-leadership, job
involvement, and empowerment. The participants were 173 clinical nurses working in D city and K province in Korea.
Data analysis consisted of independent t-tests, ANOVA, Scheffe's tests, Pearson's correlations, and stepwise multiple
regression conducted using SPSS WIN 21.0. There was a significant correlation between self-leadership, job
involvement, empowerment and turnover intention. Factors affecting turnover intention were total clinical career,
position, salary, marital status and job involvement. Total clinical career was the most influential factor, with an
explanatory power of 28.7%. Based on the results, it is necessary to reduce turnover intention of nurses through the
development of educational programs to increase job involvement and reorganization of the hospital organization
system to manage nursing manpower resources efficiently.

Keywords : Self-leadership, Job involvement, Empowerment, Turnover intention, Nurse

1. M2 2 AF7F Aok ARSI glo] 24 4]

o QYL FANYE A BE P9le) P 3

1.1 Aol ey Alelth1]. Lz B A 30-40%F 245k
[e]

A omr|de] et fFs 9 7|YdekE wWeky dE 9
A3 SJapr)ee] walst BASEe] FH| Wby T
"Corresponding Author : Mal-Suk Kwon(Kyungwoon Univ.)

Tel: +82-54-479-1381 email: ms601626@hanmail.net

Received November 7, 2018 Revised (I1st December 17, 2018, 2nd December 21, 2018)
Accepted January 4, 2019 Published January 31, 2019

g guoz WUs T 89l 24 3 A
=1

B ozl A3 Hohn e AR

152



HE
7t ol ele] vl

j_]_

499

2]

75 Abe] Ala] T Al

FeAEel 275004

_Mu@nf]
@_cﬁowﬁ%ﬂ
E.MMEW Mmi J|k
i??iﬁl@r ol
ﬁ}%aﬁo ™ Bo —
mﬂms._%{i,oﬂ EE% ° iy
\ﬂ_l\l f nmE] .IK :
i7ﬂ@§r@§ R o) g mT_]me o
1I#L7L Wow | N
w@ﬂommmﬂﬁ @ZM ﬂwu@. = Mux =
{Edr.%\m ﬂﬂ% = = P 1| B 4
g%mgggm 5w T zi% = 5T
el y o=y RCING oH 2 oF CLe Mo =
mo%wfmkogw_ WMW _; @MM ) %%@M mﬂoﬁoz
J|E%mﬁﬁ@1 _Ea? ot Aaeodhmu el U B B
ygnﬂ%ﬁ@ LR %.%ﬁ%@&ﬁ LHey T B E
Awimﬂﬂ@a Mo B 1Mﬂx§4mﬁ x;owroh R T
%oﬁ&ﬂ%% %@% a@ﬂmﬁwuﬁw £l ﬁmgﬁ 5 3
R oy o oF 2 Mm%%@ﬂﬁ\l\ Jl\@
Ewmw%%% | aﬁ%m&%ﬁ% mo FLil o
zT_EAz;moa_ m__.anUE ﬂpueg41oﬂl71mu__% - Eﬁmﬂﬁ x B N
%ﬁ?&]%% o ggﬁ%ﬁﬁa% B SR = 2w
b = = X N )
aoﬂﬂ,mﬂw T N Ae%waggmoﬂ% ! - DR T o T
do,mﬂﬂﬂMHMﬂﬂ/rLi @-._JIEEE Mglﬂ%ﬂé M&W N r EEMﬂ &EEJI
My R B 2@3;% AEmrﬂ_,mequ PC - =
R - 7 X ilxw.mrgoll Iﬁmﬂﬂﬁvr oy %
0 7ol o X ) S ol o =< M 9 T - M 03 m P o
W B ) )%ﬁ&@ﬂfﬂg M___%mﬂ@m% X T o
ﬂhpeedq <5 o W = )ol]]rmﬂ molimﬂ LS m B
E;oué z]ﬁa:] N ] )xﬁ I i Vﬁt 20 =
E_ﬁlEiLtﬂﬂlMgaﬁ ) \)X Ltoﬂﬂoi u_LuotJI
<] ﬂ.ﬂzﬁﬁﬁo o P o < Bl T owK H o Zo T Mo
ﬂﬁoﬂﬁugﬂﬂgﬂ%@obf?mWEATH 1@@@@6 %Wﬂ@
0 ,‘|J|s_~|1r o K ~ ;o‘lr‘._ 2
OLJLOMﬁ].‘VLﬂeWLEﬂsaﬂl‘urcTﬂeEo“_/ltmkﬂ H._LMLME Z@Lamﬂﬂ
iﬁe%éwﬂAJi,.wogmoﬁwugzuongri o o s z.i_ﬂez
— o]._J.o ol 1 41,1 o —_
wmamiwaquq@;%wawﬁﬁwﬂf BEEE i X
L%omnﬂﬂﬁognurmo@o%waonaoM%].ﬁA Ly LEEREHFT oy =
%uanﬂn_¢§0M4ﬂxhéwﬁ_%__ATBoEEﬂ,uL% %3%}7%11&%
mwwg%ﬂﬂ¢m£mE@M%auwﬁ%wi %m&wkﬂ%%@wqﬁnz
N oy X - X .]_6]11 =
Wﬂogmﬁ%ﬁmﬂ%émﬂ?% MO#EEO}OM%_E,M‘ Eo%_Lﬂaﬁumeﬁmﬂﬂ%ﬂm
Hfufﬂoﬂ%%%ﬂ%%ﬂmo%xMWMT%H_Q%M i%ﬁ%%%%%czégeﬁmr
DfmﬁqmwaMWQ@mz;ﬁoggﬂqinfiqmogafim@o_um@m;
MuwogAéL&ixﬂrar%o@rﬁooamﬂ4oEdrommme%t@o%%w%t:mﬁt
gzﬂ@ﬂ% bﬂﬁ%am ,E%cglgo Q@@ﬂz&MMXDTﬂ;M@Jy
ﬂoﬂﬂzmgowoMﬁ%%.&wﬁmﬂdw_ﬁég%i@%%ﬂ%%@h%%ﬂﬂ%w_ﬁ
oz =Y oy B = = — 4 = lﬁuﬁ}slﬁo1z.l
o = zuo11r5iaa1|1ro£4wxo J ,J%.EDTxl uz#oa o o T oy
,750ddauﬂrnaé_{ﬁgﬂ 7! mﬂxﬁ ﬁzTMﬂI_w ﬂ%]oE,glﬂo E_/Emﬂ]J
WM?%M&Hétmﬁmﬁatmﬁé%ﬂ7oaémﬁmﬂmezaﬁvﬁl%zooﬂvmﬂ
uuﬂ-r‘_]o 7Lo€ﬂﬂo 7_|ﬂﬁc,_ﬂ qu%ﬂo, llrmuuoﬂﬂxi_ﬁﬂﬁﬂ}ﬁo.amu
AWTTaUﬂ}qugﬂﬂowpaLMo@oﬂ%t%b%]ﬁEoLA R
— — o ~ P 2 S
JTﬁ;:ggv;ﬁymmWOﬁ]Moﬂ].wTxxnf,wz:f;ﬁmmga%m
N o oE:WﬁX] ﬂ“ﬂq}aauo,_of_ﬂLE.ﬂwmﬂJElLuLl,lANu_ﬁoEH,
Bl .#oﬁmmmﬂoc,_o.\[wﬂrmuuﬂﬁ \JﬂonnToﬂo»wﬂ}aol
s é}gmﬂ, o 1;;% pygpangy-d o3 =
_«ouLt]A‘N‘_Iztcgo‘mﬂﬂaﬂcmﬁcﬂom_ Xﬁ[i]t B
> o o n%._ oy = =
3ﬂ%ﬂ1%{@1@%ﬁ@ﬁ%ﬁgmo
my oy Y = = X i mw e =
EﬂﬂﬁwﬂezLUrﬂﬂJyy
T T iiﬂm_w«i%
W ol o;ﬁ@m.nmﬂm
cx
£}

e

AL

G
*power 3.1.9.2

=
L

153

[e) oi ﬁ



A7) &ee =R A20d ALE, 2019

of T3] ARA A frolFE(a)=05, 18 H(1-B)=.80,
Z7ke] AFIVES)=15, 2B =22 13745
B3-S W HA FE F7F 13190] AAE 2 AT
g = 2ad 18 75 S5

23 ¢ =4

1) Amaiciy

xS AaE 9P

w557 918 47

Al Al AHEERE &, Akl el 28E T AR
= A4 HrdE grlatn, & A7l A= Manz[15]7F

AE EFE Kim[16]0] 4, ReH8kal Hee[17]7} 7t
A} ooR 24T T8 AMgSe] Z4skan). 2
g e 28X @ 14l g 28k 537t
| Likert 5% #=2 A 1834 i1 90 o= A
7} =442 Axgr4o] =8-S ou|dit}l Hee[l7]
+ Cronbach’s a=.860
o,

NHU

)

2
o] Ao A A A ANFEE
1931 2 A4 Cronbach's a=.876°]|%]

o

o

N
-

)
A
40
g
1)

o pe 2
=
.2/

il
rlo

oz [N

Y

:Ij_)é%l;o] X]—/l\liﬂ Q] /\o/‘ﬂﬁloﬂ/‘i ;d

EG

=2

> ofN

ol
<

e

ol ri
[
4 X
gy

B\
bt
-
il

R

¥
ol
f
e
ro
ol
-
l

[
o

l‘r‘
o I

)

2

Noox Mo oW o

Hir
dlo
o

[r

=2
2

+  Cronbach's
Cronbach's a=.814°]%]t}.

T9] A= Spreitze[21]2] 1A= Cronbach's
a=72010aL, ¥ Ao Cronbach's a=.879°] 1t}

154

4) O|&lo|x
ol Ao g
# A%l 8
H

c

A= 11-8NA 55587k o],
ol E ALt H5s on
im[24]19] =7 7§ Al Cronbach's @=.8400]

B ¢l A Cronbach's a=.859°] 1L},

5_0

24 1tz £ 4Y H 24
AT AS 1S 20179 39 59RE 59 15974

Al AN A7A7E A Al Al Ao HA
oF =2, el BA, A7 FAREA ] A
Avgetal, ApejH o oirrL Fofoll kgt Aol Al
o] EoAE ue &
stATh AR SHel=
542 SPSS/WIN 21.0 2198 o]-g-ake] Quhd
3L Aot < T, v 5
ZETA, ILHE H o]
t-test, one-way ANOVAZ #413}11, Scheffe test= A}
FHAE ANsHAETE Mg 110l A= Pearson’s

g
o, thgAe] ol4

PER=A-)

H O
g

=

Aol wE

.

pAR=R=e) e
=

1T = H, 2o

4

9| %= independent

correlation coefficients 2 #-413}3] 0.

owd] G VAL Lo FA3] Sla) Aol w
9 AuE B4 fol ARBAS ekl RAES

SHHTRE st o]Hong FEUFE sl stepwise

h =
multiple regressions AA|NI, HHHUF F HEHSF
= 7P (dummy variable) X8| & 3}od 3]FA A 2 E
skt
3. dr&nt
3.1 ChARLS] urs S

g ARe] kA
2k oidAte] g
3, A" 294 oldlrt 53.8%, %
61.8%, AL dHi= P&l 57.8%, 9=
7} 89.6%, -F-5-A1E LR E o] 59.0%, <
o) ZF7F 71.7%, & 200-250%+

3l A3}= <Table 1>3}
A7} 98.3% = TS

ol
] E A

I~ 2Z O
T



2Eake] AelEy, ARE % YugREs) ol owe] uAL 4%

486%2 7 wskth & 2RgYe

A7}t 31.2%,

v 2779
jsi

L3t 49Tt 42.8%% 7MY Btk

& 259 vl
o

5101 w]el

- -
i

Table 1. Demographic characteristics of participants

(N=173)
Variable Categories n %
Gender Male 3 1.7
Female 170 983
Age <29 93 53.8
30-39 33 19.1
40-49 27 15.6
50-59 14 8.1
=60 6 35
Religion Catholicism 21 12.1
Christianity 23 133
Buddhism 22 12.7
None 107 61.8
Marital status Married 73 422
Single 100 57.8
Position General nurse 155 89.6
Charge nurse 18 104
Working Unit General ward 102 59.0
Intensive care nuit 20 11.6
Emergency room 16 9.2
Operating room & Anes. 6 35
Outpatient unit 20 11.6
Other 5 5.2
Working pattern 3shifts 124 717
Night fixation 2 1.2
2shifts 8 4.6
Day fixation 8 4.6
Regular work 30 17.3
Other 1 0.6
Salary <150 2 1.2
(10,000won) 150-200 22 12.7
200-250 84 48.6
250-300 51 29.5
>300 14 8.1
Total clinical <3 18 104
Career (year) 3-5 49 28.3
5-10 54 31.2
10-20 35 20.2
>20 17 9.8
Present clinical <2 47 272
career(year) 2-5 74 42.8
>5 52 30.1

Anes.=anesthesiology unit.

=
A5Eq),

ZA3}= <Table

2><Table 3><Table 4><Table 5>} 2t} tjA=tol
AL 53 S 7EoZ JiEHA 3.61780]
Ko, dnky EAdol wp2 Ay AH(t=4.03,
p<.001), AHF=8.69, p<.001), AT eh(t=-2.93,
p=.004), A9(t=-2.931, p=.004)° 4 §J& z}o|7} 9]
Ak w2, wE, ARt AzEyide] w4
AR AT A=A 2941 olsPETE 30-394,
50-594 ol A Az dle] A vebtth 229
2 57 whgol WA 336701 e AH(F=7.58, p
<.001), AEAE (=491, p<.001), A (t=4.43, p
<.001), FOFFEF=4.09, p<.003), ZT IH¥AH
(F=4.19, p=.003)°lA] 9]¢t A7} QIitt. 7]1€3 o
HRFSARD 57 AFEYoel =9k, A A
14 294 o8k BTt 40-4941°, <50-59 Aol A
| A7t A U o, ool 200-250
» OPdARELE 300%H o] ol A, F LF
o] 3.5\ mwk el A4 wr} 20 o)Al T
o AE7F =9k A HEE 53 WS v
BB 3.544019 0, Aty B & ¢
AHEE AH(F=4.68, p=.001), ZBENE|(=3.44,
p=001), H(t=3.52, p=001), FAFFF=2.70, p
<.032), & SF7HE(F=3.40, p=010), & ¥4 <57
2(F=4.23, p=.016)°1A] fre|gk zlo]7} AT 7)o
v ER) AL A ANEsALel & Aok HE
b =R AR A dAEdA 294 olsp ETh
50-59 A ol Al ATFHETL =A YER o, 5o
0] 200-250%H P|RP AR T 3007H o] o
A AU EZ} T F R4 Y] 354 mwk
75 B} 20d o]l oAl d A 2 E
2y mYbel A9 Hr} 5d o]l ddRit k]
E Ax7t =9tk olFoEE 53 v VEeR
T34 3.59% 0|90, UWbE Ao e o] <]
AH(F=7.96, p=<.001), Ful(F=4.23, p=.006), 2
Hl(t=-3.07, p=.002), A$|(t=4.43, p=<.001), =
(F=5.02, p<.001), & ZFZEH(F=10.17, p<.001)°l|A]
frolgh zbol7k ULk HlEo] y|ERT, AWt}
AAZESAL 3l o] H w7} Eokvh A A
Aol A 294 o3 7} “40-49A4, 50-59A41 TR} ©]
A w7t Fhom, Fart 7Sl A1} o]H e
7b = A Ve em FolaEe] 150-200%H vk o
AR T} 200-2505H WER, 250-300%H WRE o]

¢

2
)
9,

(¢)

il
o

il

2
R

il

Ml <40 1 e dd
o, 7

& oo X oo 2 X

S

o

ol

BN ok M of rE

B



A=A 71E8 8] =2 A A209E ALE, 2019

Table 2. Differences of self-leadership according to
characteristics of participants

(N=173)
Self-leadership
Variable Categories tor F
MSD U T Scheffe
®)
Gender Male 3.77+£.49 4.03
Female 3.50+.37 (<.001)
<29° 3.45+.36
30-39 3.77£50  8.69
Age 40-49° 3.71+33 (<.001) a <b, d
50-59 3.98+51
=60 3.95+.63
Catholicism 3.67+.51
Religion Christianity” 3.75+.47 1.852
& Buddhism 371442 (.140)
None” 3.55+.43
Marital statu Married 3.58+.43 -2.93
SIS Single 3.90£53  (.004)
Position General nurse 3.58+.43 -2.93
Charge nurse 3.90+.53  (.004)
General ward 3.57+.43
Intensive care nuit 3.61+.46
. .. Emergency room 3.57+43 1.35
Working Unit )  fing room & Anes 3.55£29  (244)
Outpatient unit 3.84+.51
Other 3.73+.52
3shifts 3.52+.40
Night fixation 3.77+.00
Working 2shifts 3.68+.37 1.74
pattern Day fixation 4.10+71  (.143)
Regular work 3.84+45
Other 3.33+£.00
<150 3.58+.35
150-200° 3.67+.53
Salary \ 1.37
200-250 3.58+.43
(10.000wom) 5 5. 300° 357237 (24
>300° 3.86:.60
<3* 3.61+.34
b
_ -+
Total clinical 35 34837 1.40
Career (year) 3-10 35747 (.243)
Y 10-20° 3.75£50
>20° 3.84+.44
<2* 56+
Present clinical 2 3.56+.44 .89
career(year) 23 3.60+.42 (.409)
Y >5 3.68£49
Total 3.61+.45

Table 3. Differences of job involvement according to
characteristics of participants

(N=173)
Job Involvement
Variable Categories ¢ F
MSD ' 9N F Scheffe
®
Gender Male 3.74+.33 1.29
Female 3.35+51  (.198)
<29" 3.18+.45
30-39 343£51  7.58
Age 40-49° 3.65547 (<.001) a <c, d
50-59¢ 3.66=49
=60 3.61+.64
Catholicism 3.44+.53
Religion Christianity" 3.59+.46 2.48
g Buddhism 336£58  (.063)
None” 3.29+.49
Marital statu Married 3.57+.54 491
SIS Single 3.20£43 (<.001)
Position General nurse 3.65+.60 443
Charge nurse 3.00+.53 (<.001)
General ward 3.29+.46
Intensive care nuit 3.38+.47
. .. Emergency room 3.36+.44 1.17
Working Unit () ting room & Anes 3.145.64  (.324)
Outpatient unit 3.68+.57
Other 3.51+.76
3shifts 3.23+.41
Night fixation 3.94+.23
Working 2shifts 3.22+.57 1.71
pattern Day fixation 4.08+.61  (.192)
Regular work 3.70+.52
Other 2.55+.00
<150 3.05+.70
150-200" 3.44+.52
Salary | 4.09
- 24+,
(10,000won) 200 250C 3.24+.47 (003) b
250-300 3.42+.47
>300° 3.76+.60
<3* 3.30+.40
3-5° 3.16+.47
Total clinical 4.1
c:ierc(m;:) 5-10 337£52 (0032 b <d
Y 10-20° 34851 ¢
>20° 3.67£49
Present <! 3.27+41 152
clinical 2-5 3.35+.52 ( 2'21)
carer(year) >5° 3.45+.57 ’
Total 3.36+.51
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Table 4. Differences of empowerment according to
characteristics of participants

Table 5. Differences of turnover intention according to
characteristics of participants

(N=173) (N=173)
Empowerment Turnover intention
Variable Categories Cor F Variable Categories Cor F
M+SD Scheffe M+SD Scheffe
®) ®
Gender Male 3.80+.19 94 Gender Male 421+41 1.74
ende Female 3.53:48  (344) ende Female 357462 (.084)
<29° 3.43+44 <29" 3.80+.55
30-39 35145, o 30-39 349565 o
Age 40-49° 3.69+.43 (061) a Age 40-49° 3.31x57 (< 061) c, d <a
50-59° 3.92+£55 ¢ 50-59 3.06£65 ©
=60 3.75+.73 =60 3.28+.46
Catholicism 3.59+.51 Catholicism 3.65+.65
Religion Christianity" 3.69+.49 1.24 Relicion Christianity" 3.17+.47 4.23 a b
& Buddhism 357453 (296) g Buddhism 3.60£75  (.006)
None” 3.49+.46 None® 3.66+.59
Marital status Married 3.68+.51 3.44 Marital status Married 3.42+.66 -3.07
Single 3.43£43  (.001) Single 371456 (.002)
Position General nurse 3.49+.45 -3.52 Position General nurse 3.65+.60 443
ostio Charge nurse 391460  (.001) osto Charge nurse 3.00£.53 (<.001)
General ward 3.49+.46 General ward 3.63+.61
Intensive care nuit 3.65+.50 Intensive care nuit 3.61+.63
. ., Emergency room 3.54+41 1.76 . .. Emergency room 3.93+.59 2.10
ki k
Working Unit Operating room & Anes 3.27+37  (.122) Working Unit Operating room & Anes 3.36+.61  (.082)
Outpatient unit 3.77+.56 Outpatient unit 3.32+.58
Other 3.42+.61 Other 3.13+.58
3shifts 3.48+.44 3shifts 3.72+.57
Night fixation 3.87x.17 Night fixation 3.77+.06
Working 2shifts 3.41+43 57 Working 2shifts 3.19+.81 .67
pattern Day fixation 4.15+79  (.448) pattern Day fixation 3.37+.65  (.607)
Regular work 3.64+.44 Regular work 3.23+.60
Other 3.08+.00 Other 2.54+.00
<150 3.41+47 <150 3.22+.96
150-200" 3.62+.53 150-200" 3.20+.59
Salary s 2.70 Salary s 5.02
- 46, - .65+,
(10,000won) 200. 250c 3.46+.46 (032) b <d (10,000won) 200 250C 3.65+.61 (001 a <b, c
250-300 3.53+.38 250-300 3.75+.51
>300° 3.89+.73 >300* 3.22+76
<3? 3.50+.45 <3 3.89+.59
-5 38+, -5° 81+,
Total clinical 35 33845 3.40 Total clinical 35 38157 10.17 ¢, d <a,
Carcer (year) 5-10 3.56+.47 (010) b {d Career (year) 5-10 3.67+.51 (<.001) b
Y 10200 350447 Y 10-20° 313+58
>20° 3.85+.53 >20° 3.29+.64
Present <2* 3.39+41 423 Present <2* 3.48+.63 Log
clinical 2-5 3.54+.45 (0i6) a <b clinical 2-5 3.69+.65 ( 1;10)
career(year) >5° 3.67+.55 : career(year) >5° 3.53+£.57 ’
Total 3.54+.48 Total 3.59+.62
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