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Abstract This research examines whether the evaluation index used Dream Start services operation evaluation has
'reliability in evaluation field and area' and 'whether there is discrimination according to evaluation index'. To do this,
we conducted an empirical analysis based on the evaluation data of 126 municipal and provincial governments that
received the 2018 Dream Start services operation evaluation. First, as a result of examining whether there is trust
in each evaluation area, it was found that the reliability of the basic construction, integrated case management, and
service operation field is higher than .6 and the lower evaluation indexes are the same Standards were met. However,
the field of resource exploit and connectivity was not so reliable as the concept of sub-domains. Second, 'Are there
discriminatory power according to the evaluation indexes?' The results showed that 18 of the 28 indicators were highly
discriminative. On the other hand, 10 indicators showed low discrimination power.
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QA FPA S AAAE AR AGAGS  BE AT SHABE A 71RE 98 2A9 o
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a9 A5G 2] aFo ekl AdAl Bk
WS Este] ANST Yok SYsBE Ay
201590 ol 0% 29719 At 7 Ao 3 2. HAqrute
RHATH4L o2 A ALAAE BB Al A9l
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Table 1. Dream Start Evaluation Index Form

Evélggm Evaluation Area Evaluation Index score | Evaluation Method
1) Facility (@ Facility Environmental o
environment Management 05 |qualitative

(1) Authority support 3 | qualitative
() Business plan and budget 2 |qualitative
2) Business (3) Business support target person| 4 |quelitativelq
(S)Petratiﬂg @) Confidentiality of the subject | 0.5 |qualitative
ystem (® Execution of the Steering | Jiai
Committee qualitative
(® Operation of the Council on Child -
1. Basic Welfre 35 |qualitative
configuration (@) Building a dedicated team and o
g public oficis 5 |qualitative
@ grﬁq]l;ei;ﬂonahsm of public | | quaniative
3 Organia (3) Stability of public officials 1 |quantitative
rganization |7 ———
and personnel @ gﬁcadl?gn e of paricipation in 2 |quantitative
(5) Disposition of case manager 2 |quantitative
(6) Professionalism of case manager| 2 |quantitative
Y] %g}e{gﬂm% ad velfare of | P——
1) Case @ Intake and assessment 9 | qualitative
©Q Case t plan 9 |qualitative
process @) Intervention and monitorin 9 |qualitative
g q
2Integrated () Whether to conduct a case o L
case " 2) Operation of | _meeting 3 |qultaivelquntiaie
management | case meefings | 2) Closing and follow-up o
management 7 |qualitative
3) Supervision |(D) Supervision configuration and 3 | qualitative
Conference operations 4
) ) (@) Gustombult and infegrated serviees o
3Service {1) Service b tenvartion 13 |qualitative

i i (2) Basic Services 2 |qualitative

1) Regional (1) Regional Resource Association o
, Infrastructure Cases 6 |qualitative
4Regional Development
resource Jization |@ Regional infrastructu 15 | qualitativ
exploi and and Utilization |@ Regional infrastructure qualitative
connectivity |2) Volunteers (@ Volunteer management 2 |qualitative
and Sponsors |2 Sponsorship management 2 |qualitative
.o [1) User @ Service-related user L
5 Satsaction satisfaction |  satisfaction 2| quanttaive
6. Publicity |1) Publicity N . -
activities activities (D Promote Dream Start service | 3 |qualitative
total 28index 100
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Table 2. Dream Start evaluation Index Scores
Classification score] M | SD | 100points
1. Basic configuration 28.5(22.60 3.42| 7930
1) Facility environment 0.5] 049] 0.04| 98.02
1-1) Facility Environmental Management 0.5] 049] 0.04| 98.02
2) Business Operating System 14 11019 2.14| 72.80
2-1) Authority support 30 1.29] 091 43.13
2-2) Business plan and budget 2| L71] 037] 8538
2-3) Business support target person 41 285] 078 7118
2-4) Confidentiality of the subject 0.5 0.50 | 0.04| 99.08
2-5) Execution of the Steering Committee 1] 078] 037 77.56
2-6) Operation of the Council on Child Welfare 351 3.07| 092| 87.79
3) Organization and personnel 14 | 11.92] 1.74| 85.14
3-1) gi;llldcmg ffjld(;]e;ilcated team and supporting 5| a08] 140] 8153
2) Professionalism of public officials 1] 071] 025| 7127
3) Stability of public officials 1| 083] 026] 82.90
3-4) The degree of participation in education 2| 181] 020 90.69
5) Disposition of case manager 2| 193] 0.16| 9649
6) Professionalism of case manager 2 | 1.74] 023 | 8697
3-7) Service conditions and welfare of employees 1] 082] 006| 8185
2. Integrated case management 40 |32.88] 3.22| 82.19

1) Case management process 27 | 21,69 2.46| 80.33

1-1) Intake and assessment 9 | 7.57] 0.60 | 84.13

1-2) Case management plan 9] 682] 097 7582

1-3) Intervention and monitoring 9 | 7.29] 1.04| 81.05

2) Operation of case meetings 10 | 8.49] 093] 84.93
2-1) Whether to conduct a case meeting 31290] 028 | 96.56
2-2) Closing and follow-up management 71560] 080] 79.94

3) Supervision Conference 31 269] 066 89.82

3. Service Operations 15 | 945] 1.62| 63.02
1-1) Custonbuilt and integrated services intervention | 13 | 7.86 | 143 | 6047
1-2) Basic Services 2| 1.59] 033] 79.60
4. Regional resource exploit and connectivity 11.5] 9541 099 8295

1) LRI;%ii;:t?:) nlnfrastruc‘rure Development and 75 | 584! 060 77.83

1-1) Regional Resource Association Cases 6 | 434] 0.60| 7237

1-2) Regional infrastructure 1.5] 150 | 0.05] 99.69

2) Volunteers and Sponsors 4 1370] 058] 9256
2-1) Volunteer management 2 | 1.85] 040| 9271
2-2) Sponsorship management 2| 1.85] 030 9240

5. Satisfaction 2| 1.80| 0.08| 90.18
6. Publicity activities 31280] 039] 9338
total 100 | 79.08] 7.65
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Table 3. Dream Start Evaluation Index Reliability
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Ev%lilé?ﬁon Evaluation Area Evaluation Index %ﬁ;ﬁg
1) Facility @ Facility Environmental
environment Management
@ Authority support
(2 Business plan and budget
(3 Business support target
person 53
2) Business —~ — :
Operating  |@ Confidentiality of the
System subject
® Execution of the Steering
Committee
® Operation of the Council on
1. Basic Child  Welfare
configuration | (D Building a dedicated team and
supporting public officials
(2 Professionalism of public
officials
@) Stability of public officials
3) Organization @ The degree of participation in
and 32
education
personnel
(®) Disposition of case manager
® Professionalism of case
manager
(@) Service conditions and welfare of |
employees
@ Intake and assessment
@ Case management plan
) Intervention and monitoring
1) Case
management |@ Custom-built and integrated 88
zirgcgrath process services intervention
management | ® Basic Services
3.Service ® Closing and follow-up
Operations management
2) Operation of (D Whether to conduct a case
case meeting
meetings Ky
3) Supervision |@ Closing and follow-up
Conference management
. @ Regional Resource
1) Regional Association Cases
) Infrastructure
4 Regional Development @ Regional infrastructure
resource 4 and 48
exploit and | Utilization :

connectivity

2) Volunteers
and
Sponsors

@ Volunteer management

@ Sponsorship management

.84

3.3 WiX|me| HEH =H
ERZEE A g7REoR= 67 ok, 1171 99, 28
N FEoR 0]%@12& ol /M AxEl WS
FHE =S FHol vk Frhxe] Wl
gelat] HsH S AR o] dadAE
oﬂ*ﬂ A ghel 0.4 wNkQl IR EE
2 BUTh[7, 13].
oef & Odv%ﬂHE 7k 58 Hrdeeeh T4 1t

o
of
ol
_&

l

B JE oot
=)

1)

AAAAE EAE L 1 A= Table 49 2t} H7}
FEd JAY FHI] BAE Au R gy g5
ol Al frem| st Ato] YERth 2170 A B A

7} 4oldom vehtont % 10749 H7F A E7} 4v
~ AW Rk AAA| 7} 9l o} vt B

l‘

on, %‘—rﬂ.cl] 744—?‘“(1: 428" ) —'—‘?‘%jﬂr obe e
Aeate] g FEE=431T), FRE=4407),
A2 (1=450""), ALEARE(1=453""), v
A B =479, A3 9] =496, 4
AFRE=512", ARIAY $9 R ek 61
(=518""), 7180 2(1=546""), AJAA $-5ALe
(=554""), A A 2 el A (=568 )= B
T AT Aotk

W, A BEle=2747), 7R A9
(=340""), A A} wel(=234"), AL B 7]
o] Y BAr=102), 54 A r=390""), o}
SEIAE T AR] Wi A(=119), obEEFARETEA
o] AEA(r=202"), 1Y 257 2 B (r=031), A
Azt =173, VHEE=111)9] F7HHEL
Hhe] ApA7L e Ao vehdeh,

ofv 12



EYABE Ay WANEY AFEe} Wy 24

Table 4. Correlation between Score and Total Score by

Evaluation Index

e Cirelation
Classification weffciet
1. Basic configuration 87
1) Facility environment 274"
1-1) Facility Environmental Management 274"
2) Business Operating System a1
2-1) Authority support 3407
2-2) Business plan and budget 5187
2-3) Business support target person 234"
2-4) Confidentiality of the subject 102
2-5) Execution of the Steering Committee 6077
2-6) Operation of the Council on Child Welfare 669"
3) Organization and personnel 663
3-1) Building a dedicated team and supporting public 5687
officials
3-2) Professionalism of public officials 428"
3-3) Stability of public officials 3907
3-4) The degree of participation in education 317
3-5) Disposition of case manager 119
3-6) Professionalism of case manager 202"
3-7) Service conditions and welfare of employees 031
2. Integrated case management 874
1) Case management process 7927
1-1) Intake and assessment 702"
1-2) Case management plan 758"
1-3) Intervention and monitoring 761"
2) Operation of case meetings 588"
2-1) Whether to conduct a case meeting 496
2-2) Closing and follow-up management 517
3) Supervision Conference 4797
3. Service Operations 808"
1-1) istomhuilt and integreted services intervertion 786"
1-2) Basic Services 546"
4. Regional resource exploit and connectivity 4607
1) Regional Infrestructure Development and Utilization 568
1-1) Regional Resource Association Cases 554
1-2) Regional infrastructure 173"
2) Volunteers and Sponsors 5527
2-1) Volunteer management 4537
2-2) Sponsorship management 4507
5. Satisfaction 11
6. Publicity activities 4407
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