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Abstract This is a comparative descriptive research conducted to compare work obstacles and safety culture
perceptions of elderly welfare facility employees in Korea and Japan. The number of subjects are total 680 including
460 Japanese employees, working at elderly welfare facility in city 'N', and 220 Korean employees in city 'A' and
'S' of province 'K'. This study had been conducted from April 1, 2018 to August 30, 2018 and the data was analyzed
by x2-test, t-test, ANOVA. As a result, work obstacles were korea and japan, there were no statistically significant
differences between two groups. In the safety culture perceptions, employees of elderly welfare facility in Korea
showed significantly higher level of safety culture perception than employees of that in Japan. furthermore, it is
revealed in both countries that the less work obstacles they have, the higher safety culture perceptions they get. And
it is a work obstacles that affects safety culture perceptions. Lastly, it is expected that the result of this study can
be used as basic data for the improvement of working environment and for the strategy development in human
resource management to enhance the safety culture perceptions and to reduce work obstacles.
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Table 1. General Characteristics of the participants (N=680)
. . n(%) MESD
Variables Categories / Range
Total Korea Japan X(p)
Gender Male 302(44.4) 16(7.3) 174378) 181.700(.000)
Female 378(55.6) 204(92.7) 286(62.2) T
<10 1.1) - 1(0.2)
20-29 89(13.1) 2(0.9) 87(18.9)
Age 30-39 159(23.4) 19(8.6) 140(30.4) 1722320000
(years) 40-49 148(21.8) 47(21.4) 101(22) -232(.000)
50-59 173(25.4) 67(30.5) 106(23)
60< 110(16.2) 85(38.6) 25(5.4)
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Table 2. Characteristics related to Long term Care Services of the participants (N=680)
. . n(%) M=SD
Variables Categories / Range
Total Korea Japan x(p)
Elderly Care Facility 632(92.9) 195(88.6) 437(95)
i Elderly Health Facility 3(4) 2(0.9) 1(0.2)
Working
facility Day Care Center _ 28(4.1) 18(8.2) 10(2.2) 17.794(.001)
Elderly Welfare Facility 16(2.4) 4(1.8) 12(2.6)
Elderly Care Center 1(.1) 1(0.5) -
Care related Workers 565(83.1) 187(85) 378(82.2)
Life counselor 45(6.6) 12(5.5) 33(7.2))
Facility manager 17(2.5) 3(1.4) 14(3.0)
Nurse 15(2.2) 1(0.5) 14(3.0)
Occupation Functional Training Instructor 2(.3) - 2(0.4) 13.761(.088)
Physical therapist 2(.3) 1(0.5) 1(0.2)
Occupational therapist 2(.3) 1(0.5) 1(0.2)
Nutritionist 2(.3) - 2(0.4)
Nursing assistant 30(4.4) 15(6.8) 15(3.3)
Care Workers 379(55.7) 2(0.9) 377(82) 396.244(.000)
Social welfare Worker 53(7.8) 25(11.4) 28(6.1) 5.766(.016)
Nurse 15(2.2) - 15(3.3) 7.336(.000)
Nursing assistant 18(2.6) 12(5.5) 6(1.3) 9.947(.003)
Caregiver Ist grade 210(30.9) 197(90) 13(2.8) 524.33.(.000)
. Caregiver 2st grade 145(21.3) - 144(31.3) 84.425(.000)
Certificate
Health worker 44(6.5) - 44(9.6) 22.499(.000)
Completion of initial teacher training 29(4.3) - 29(6.3) 14.487(.000)
Helper 20(2.9) - 20(4.3) 9.855(.002)
Mental Health and Social Welfare 2(.3) - 2(0.4) .959(.327)
Nursing Support Specialist 90(213.2) - 90(19.6) 49.609(.000)
Occupational therapist 59(8.7) 5(11.7) 54(11.7) 16.831(.000)
<1 20(2.9) 18(8.2) 2(0.4)
1< -5< 134(19.7) 75(34.1) 59(12.8)
Medical 5< - 10< 218(32.1) 89(40.5) 129(28)
welfare 10< - 15< 153(23.2) 34(15.5) 124(27) 141.216(.000)
career 15< - 20< 94(13.8) 1(0.5) 93(20.2)
(years) 20< - 25< 37(5.4) 3(1.4) 34(7.4)
25< - 30< 8(1.2) - 8(1.7)
30< 11(1.6) - 11(2.4)
<1 51(7.5) 29(13.2) 22(4.8)
1< -5< 236(34.7) 100(45.5) 136(29.6)
Working 5< - 10< 219(32.2) 73(33.2) 146(31.7)
Facility 10< - 15< 117(17.2) 17(7.7) 100(21.7) 66.325(.000)
career 15< - 20< 39(5.7) 1(0.5) 38(8.3)
(years) 20< - 25< 13(1.9) - 13(2.8)
25< - 30< 1(.1) - 1(0.2)
30< 4(.6) - 4(0.9)
permanent employee 547(80.4) 111(50.5) 436(94.8)
Employment
type Non-regular workers 125(18.4) 106(48.2) 19(4.1) 193.556(.000)
part-time work 3(1.2) 3(1.4) 5(1.1)
Table 3. Differences in work obstacles of the participants and safety culture perceptions (N=680)
. Korea Japan
Variables t P
M(SD) M(SD)
Job exhaustion 1.85(.39) 1.91(.39) 1.781 075
Work Obstacles Work overload 1.81(.42) 1.86(.46) 1.454 .146
Total 1.84(.34) 1.89(.38) 1.481 139
Safety Culture Perceptions 3.28(.44) 2.89(.40) -11.613 000"

**p < 0.01
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Table 4. General characteristics of the participants and work obstacles and safety culture perception based on the

characteristics related to long term care work (N=680)
Korea Japan
Variables Categories / Range n(%) Work torF scp torF n(%) Work torF SCPp torF
M(SD) | Obstacles ®) (12] M(SD) Obstacles ®) ®)
Gender |Male 16(7.3) | 191(32) | 841 |329(57) | 141 | 17437.7) | 1.88(39) | 150 |2.909.41) | _g43
Female 204(92.7) | 1.83(.34) | (401) | 328(.43) | (:888) | 286(62) | 1.89(.37) | (-881) | 2.88(.39) | (:521)
<10 - - - 1(.2) 1.63() 3.50()
20-29 2(9) | 2.00(.00) 333(11) 87(18.9) | 1.91(.39) 2.92(38)

Age  |30-39 198.6) | 1.94(29) | 1.089 | 3.53(.56) | 1.965 | 140(30.4) | 1.91(41) | 1.021 |2.87(42) | 1317
(years)  |40-49 4721.4) | 1.88(25) | (363) | 328(47) | (101) | 101(21.9) | 1.90(.43) | (404) | 2.83(.41) | (:256)
50-59 67(30.5) | 1.84(.31) 3.28(.39) 106(23) | 1.82(30) 2.93(.38)
60< 85(38.6) | 1.79(.41) 3.22(42) 25(54) | 1.94(.18) 2.83(.40)

Elderly Care Facility | 195(88.6) | 1.84(34) 3.27(44) 437(94.8) | 1.89(.38) 2.89(.40)

 |Elderly Health Facility | 2(9) | 135(07) 3.50(.11) 1(.2) 2.13() 2.08()
V;;‘:"l‘l't‘;g Day Care Center 1882) | 1.80(.35) (1"313482) 3.38(44) (%; 1022) | 1.75(34) (:222) 2.94(41) (1"243332)

Elderly Welfare Facility| 4(1.8) | 1.87(.09) 335(.51) - - 2.85(.29)
Elderly Care Center 1(.5) 2.00(.) 3.00() 122.6) | 1.92(38) -
Care related Workers | 187(85) | 1.58(34) 327(44) 378(82) | 1.90(.37) 2.87(.40)
Life counselor 12(5.5) | 1.72(39) 3.25(41) 33(7.2) | 1.77(.36) 2.98(.41)
Facility manager 3(14) | 143(51) 3.69(.25) 143) | 1.76(39) 2.98(.35)
Nurse 1(.5) 2.30() 291() 143) | 1.83(29) 2.90(.40)
o e |-l | e || 88 e |

Physical therapist 1(.5) 1.90() 4.00(.) 1(.2) 4.00() 225()
Occupational therapist 1(.5) 2.00(.) 3.83() 1(.2) 1.50(.) 2.83(.)
Nutritionist - - - 24) | 2.13(17) 2.75(.11)
Nursing assistant 156.8) | 1.81(21) 3.27(.46) 15(33) | 1.86(32) 2.93(.39)
<1 1882) | 1.82(33) 3.38(.48) 24) | 1.94(.08) 2.58(.000)
1< - 5< 75(34.1) | 1.84(.36) 3.33(46) 59(12.8) | 1.89(.45) 3.03(37)

o [s=-10< 89(40.5) | 1.80(.35) 3.26(.41) 129(28) | 1.90(.41) 2.87(.39)
I:ﬁ:flfl;il 10< - 15< 340155) | 193(29) | 1151 | 319(44) | 104 | 12427 | 190C28) | 33y | 281(39) | 5066,
career  (15< - 20< 1(.5) 2300) | G319 | 2010) | (38D | 93202) | 1.88(45) | (940) | 2.89(.44) | (046)
oear) 20< - 25< 314) | 2.000) 2.97(.04) 34(74) | 1.87(.26) 2.92(.37)

25< - 30< . B . 8(1.7) | 1.74(37) 2.98(.40)
30< - - - 1124) | 1.80(35) 2.97(35)
<1 29(13.2) | 1.76(.35) 3.37(47) 2(48) | 1.84(27) 2.85(.41)
1< - 5< 100(45.5) | 1.83(.35) 335(44) 136(29.5) | 1.91(47) 2.89(44)

o |s= - 10< 73(33.2) | 1.83(.33) 3.19(42) 146(31.7) | 1.86(.31) 2.90(.38)
v;’;’gﬁ;?f 10< - 15< 170.7) | 201(24) | 1001 | 311634 | 5307 | 10017 [ 1.90(25) | 578 | 288(37) | 315
career  (15< . 20< 1(.5) 2300) | (1D | 201¢) | COSD | 3883) | 1.95(55) | (779 | 2.85(36) | (949)
oear) 20< - 25< - - , 132.8) | 1.84(30) 2.89(.51)

25< - 30< . B , 1(2) 2.00(.) 2.83()
30< - - - 49) | 1.72(48) 3.13(.33)
Employ. |PErmanent employee | 111(50.5) | 1.85(32) Lo 331(47) o 436(94.6) | 1.88(.37) . 2.89(.40) »
rtl;;r: Non-regular workers 106(48.2) | 1.82(.36) (.'200) 3.25(.40) (.276) 19(4.1) | 2.05(.53) (.180) 2.79(.35) (:494)
part-time work 3(14) | 2.16(.28) 2.94(.44) 5(1.1) | 1.90(.51) 3.00(.36)

*p <005, S C P = Safety Culture Perceptions
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Table 5. Correlation between general characteristics of the participants, characteristics related to long-term care

work, work obstacles, safety culture perception (N=680)
Safety Culture Perceptions
Variables Korea Japan
.
Gender -010 .030
Age -156° -021
Working facility 051 -012
Occupation .026 019
Medical welfare career -149° -.024
Working Facility ~career -195" .010
Employment type -.088 -012
Job exhaustion =217 -462"
Work overload 391" -349"
Table 6. Analysis of variables affecting safety culture perception of korea participants
(N=220)
. Korea
Variables >
Ve t P R R F p
Work overload -339 -5.089 .000 391 153 39.356 .000
Age -210 -3.443 .001 435 189 25313 .000
Job exhaustion -.167 -2.487 014 460 212 19.341 .000
Table 7. Analysis of variables affecting safety culture perception of Japan participants
(N=460)
. Japan
Variables
B t p R R F p
Job exhaustion -392 -7.673 .000 462 213 123.95 .000
Work overload - 118 -2.316 021 ATl 222 65.248 .000
3.5 CHAIRIO] Qubs] BN, &7|QQ HEp =847, SRANZY, 4787, 4rares
EM ABXQQ!, otmME3slolAl Zio|  HHWTE dto] UgdyE MY A Mg FHE
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Ame o eI
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AH(=-.156, p=.020), JZEAHEH(=-.149, p=.027), 4 el wsplAel GFE FAE WdE
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