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Abstract This study examined the emotional intelligence and social support in relation to resilience in order to
identify the factors influencing resilience in student nurses. The participants were 228 student nurses from two
colleges in B City. The data were analyzed using a t-test, ANOVA, Pearson correlation coefficient, Scheffe test and
multiple regression analysis by SPSS ver. 21.0. The mean score for emotional intelligence, social support, and
resilience level was 5.36 out of 7 points, 4.13 out of 5 point, and 2.68 out of 4 points, respectively. Resilience was
positively correlated with emotional intelligence (r=.665, p<.001) and social support (r=.495, p<.001). The results of
this research suggest that social support is an important variable affecting resilience in student nurses. The factors
affecting resilience were social support (3=.464, p<.001), emotional intelligence (3=.169, p=.004), and aptitude (3
=162, p=.006). Resilience explained 50.4% of the variance in social support, emotional support, and aptitude. To
increase the resilience of student nurses, managers need to develop resilience programs and training for managing
social support, emotional intelligence, and aptitude.
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Table 1. Difference of resilience according to general characteristics (N=228)
Resilience
Characteristics Categories n(%) M2SD tor F p
Scheffé
Gender Male 12(5.3) 2.73+0.50 0.397 .692
Female 216(94.7) 2.70+0.48
Age(years)(M£SD) <22 105(50.0) 2.75+0.47 3.080 .048
(23.40+5.52) 22° 65(37.3) 2.56+0.50 b<a
>23° 58(12.7) 2.68+0.44
Aptitude Very High" 29(12.7) 3.09+0.39 15.06 <.001
High® 95(41.7) 2.75+0.42 c,d<b<a
Moderate® 76(33.3) 2.54+0.43
Low* 28(12.3) 2.42+0.57
Relieve stress Yes 179(78.5) 2.75+0.44 4.08 <.001
No 49(21.5) 2.44+0.53
Health status Good" 97(42.5) 2.79+0.47 5.03 .007
Moderate” 112(49.1) 2.62+0.46 b,c<a
Bad® 19(8.3) 2.49+0.54
Quality of sleep Good" 66(28.9) 2.83+0.47 7.08 <.001
Moderate” 100(43.9) 2.67+0.47 c<a
Bad’ 62(27.2) 2.52+0.45
Satisfaction of major High® 114(46.1) 2.83+0.46 14.05 <.001
Moderate” 85(28.5) 2.56+0.41 b,c<a
Low* 29(25.4) 2.42+0.53
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Table 2. Degree of emotional intelligence, social support, resilience of the subjects (N=228)
Variables M+SD Min Max Range
Emotional Intelligence 5.36+0.80 2.44 7.00 1-7
Emotional understanding of self 5.54+0.99 225 7.00 1-7
Emotional understanding of others 5.70+0.86 2.25 7.00 1-7
Emotional control 4.13+0.59 225 5.00 1-7
Emotional use 4.23+0.56 275 5.00 1-7
Social Support 4.13+0.54 2.40 5.00 1-5
Emotional 4.19+0.57 2.43 5.00 1-5
Evaluative 4.17+0.57 233 5.00 1-5
Informative 4.10£0.59 2.67 5.00 1-5
Materialistic 4.07+0.64 2.17 5.00 1-5
Resilience 2.68+0.48 1.24 4.00 0-4
Strength 2.50+0.59 0.89 4.00 0-4
Sufferance 2.80+0.52 1.38 4.00 0-4
Optimistic 2.74+0.60 1.25 425 0-4
Support 3.15+0.63 1.00 4.50 0-4
Spirituality 2.40+0.75 0.50 4.00 0-4
Table 3. Correlations among emotional Intelligence, social support, resilience (N=228)
. Emotional Intelligence Social Support Resilience
Variables () 8 ) PP ()
Emotional Intelligence 1 .573(<.001) .665(<.001)
Emotional understanding of self .502(<.001) .505(<.001)
Emotional understanding of others .499(<.001) 401(<.001)
Emotional control 917(<.001) 467(<.001)
Emotional use .894(<.001) .374(<.001)
Social Support .573(<.001) 1 .495(<.001)
Emotional 538(<.001) 439(<.001)
Evaluative .549(<.001) 461(<.001)
Informative .506(<.001) 478(<.001)
Materialistic 504(<.001) 435(<.001)
Resilience .665(<.001) 495(<.001) 1
Strength .616(<.001) 391(<.001)
Sufferance .596(<.001) .447(<.001)
Optimistic 488(<.001) .400(<.001)
Support 450(<.001) A72(<.001)
Spirituality 323(<.001) 290(<.001)
Table 4. Factors affecting the resilience of the participants (N=228)
Variables B SE B t P
(Constant) 938 297 3.269 .001
Emotional Intelligence 150 .051 .169 2.942 .004
Social Support 279 .037 464 7.453 <.001
Aptitude .089 .032 162 2.758 .006

R’=524, Adj. R>=504, F=26.645, p<.001
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