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Abstract Advances in the dental medical field now provide high quality medical service, and thus, it has become
important to identify the role of dental hygienists. However, the professional status of dental hygienists has not been
acknowledged, and this has resulted in problems such as dissatisfaction and high turnover rates at dental hospitals.
This study was undertaken to identify factors that influence dental hygienist job satisfaction and turnover rates. To
achieve this we used a synthetic approach incorporating individual (optimism), job (professionalism), and
organizational (perceived organizational support) characteristics. Our results showed that optimism, professionalism,
and perceived organizational support were positively related to job satisfaction. Furthermore, job satisfaction was
found to be negatively related to turnover intension and to partially mediate the effect between POS and turnover
intention. We believe the results of this study could be used by dental hospitals to address dental hygienist
dissatisfaction and high turnover rates.
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Table 1. Results of factor analysis

Variables factorl factor2 factor3 factord factor5
POS 07 770 242 217 198 028
POS 06 757 227 086 241 170
POS POS 10 753 282 269 178 028
POS 04 32 -355 274 081 124
(7 items) POS 09 724 315 153 062 026
POS 01 709 -.168 178 260 123
POS 05 695 -251 274 144 -007
TIOS -281 763 -286 -082 -091
TIOI -170 757 -223 -054 - 118
Turnover intention TI03 -296 749 -.108 -.088 -.061
(6 items) TI04 _315 745 236 -043 -061
TI06 275 10 -.140 -088 028
TI02 _415 505 -436 019 -106
1506 227 -276 a1 003 -006
Tob satisfaction 3508 164 -270 760 083 073
1507 215 -.020 a3 -054 33
(5 items) 1505 291 YY) 6771 170 -049
7504 283 -285 638 332 066
P07 205 -.039 141 754 130
Professionalism P04 -.049 -.109 124 700 019
P03 218 -082 -.061 676 227
(5 items) P06 327 147 124 666 224
P03 198 081 -051 533 258
009 -014 -144 071 132 823
Optimism 007 -.009 -.148 014 153 770
@ items) 010 273 -.003 015 141 744
004 031 012 197 251 599
Eigen Value 10.238 2914 1.824 1.440 1234
Pet of Var(%) 37918 10.831 6.755 5.335 4569
Cum of Var(%) 37918 48749 55.504 60.839 65.408
Cronbach's a 925 894 862 760 768

Table 2. Results of correlation analysis

Variables M SD 1 2 3 4 5 6 7
1. Age 2.77 80
2. Education 1.53 73 430"
3. Position 1.87 94 766™ 417
4. Optimism 342 56 370" 2547 310"
5. Professionalism 372 60 385" 366" 414 296"
6. POS 3.27 80 269" 298" 413" 2047 3627
7. Job satisfaction 3.13 67 3387 3037 363" 350" 4357 546"
8. Turnover intention 3.19 90 -255" 300" -299" 190" -238" -568" 494"

**p<.01, N = 199, Age: l=under 20, 2=20~29, 3=30~39, 4=40~49, 5=50~59, Education: l=less junior college, 2= college, 3= post-graduate
degree, Position: 1= staff, 2=manager, 3=head of department, 4=general director

Table 3. Results of hierarchical regression analysis

Model 1 Model 2 Model 3
Variables (Job satisfaction) (Turnover intention) (Turnover intention)
B SE t B SE t B SE t
Age .100 312 1.114 -.094 .106 -997 -.068 .103 743
Education 038 075 582 -126 084 -1.843 -116 082 -1.748
Position -.039 .060 415 052 094 533 042 091 444
Optimism 171 067 2799 -.039 103 -.608 005 102 077
Professionalism 197 073 3.025" 025 103 368 075 103 1.112
POS 417 053 6.554"" -528 075 79327 422 080 5887
Job satisfaction -256 099 34817

“p<.01, "'p<001, N = 199
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