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The Effects of Supervisor's Abusive Behavior on Job Exhaustion and
Organizational Effectiveness of Nurses.
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Abstract This study examined the effects of non - personality behavior of supervisors on the job exhaustion and
organizational effectiveness of nurses. A survey in the form of a questionnaire was completed by 250 nurses working
at three general hospitals located in Seoul and Gyeonggi from September 20 to October 31, 2014. The collected data
were analyzed by frequency analysis, factor analysis, correlation, and linear regression analysis using the SPSS
program. The results of the analysis were as follows. First, the effects of the non-personality behavior of supervisors
on the job exhaustion of nurses were statistically significant. Second, the effects of non-personality behavior of
supervisors on the organizational effectiveness of nurses were statistically significant in job satisfaction, organizational
commitment, and organizational citizenship behavior. Third, the effects of job exhaustion on organizational
effectiveness of nurses was statistically significant for job satisfaction, job exhaustion, and organizational citizenship
behavior. Because the non-personality behavior of a supervisor can have a negative effect on the exhaustion of a
nurse's job and the organizational effectiveness, there should be a wide range of human resources and effective task
allocations in a hospital to reduce job burnout and increase job satisfaction. In addition, it is necessary for the boss
to develop desirable leadership education, appropriate modeling, and reduce their negative influence in the workplace.
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Table 1. General characteristics of survey subjects

Division Fredueney | Percen

Gender Man 7 29
‘Woman 231 97.1

20 146 61.3

Age 30 73 30.7
>40 19 8.0

college Graduated 137 57.6

Education | University graduation 88 37.0
Gumestol | 5| s

>Chief 201 84.5

Position jon~

i || s

1~3 78 32.8

Employment 4~5 68 28.6
period 6~10 44 18.5
>11 48 20.2

Sum 238 100.0
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Table 2. Verification of validity and reliability of boss's non-personality behavior

Division Question factor 1
My boss is acting rude to me. 902
My boss does not recognize my thoughts and feelings. .884
factor 1 My boss is angry with me for other reasons. .882
Superiors' My boss often does not turn my achievements on what I have done successfully. .876
non-personal The boss blames me for the way out of his embarrassment. .867
behavior My boss is talking about my mistakes and mistakes of the past. .865
My boss tells a bad story about me to others. .865
My boss often spoke out of my ability. 823
Eigenvalue 6.068
Distributed description(%) 75.851
Cumulative explanation(%) 75.851
Reliability 954
KMO=0.932, Bartlett's test x>=1814.278 (df=28, p=0.000)
Table 3. Verification of the validity and reliability of job exhaustion
Division Question factor 1
I feel very tired after work is over. 821
I feel tired before I get to work. .806
During my job, I feel emotionally exhausted. 779
factor 1 When I work, I feel energetic. 755
Job exhaustion After work, time spent resting or feeling better is greater than in the past. 745
I can withstand the pressure of my work around. 744
After working, enough power remains for leisure activities. 739
I can do a lot of things well. .693
Eigenvalue 4.636
Distributed description(%) 57.944
Cumulative explanation(%) 57.944
Reliability .896
KMO=0.902, Bartlett's test x>=928.178 (df=28, p=0.000)
Table 4. Validation of organization validity and reliability
Division Question factor 1 factor 2 factor 3
I feel that 1 belong as a member of the family within the company. .889 137 .081
factor 1 I feel a strong sense of belonging to the company. 792 272 183
Organizational | I think of the company's problem as my problem. 789 217 118
Commitment | 1 fee] emotional attachment to the company. .769 349 147
I would be happy if my company could continue my work life. .696 382 .084
I am satisfied with what I am doing at present. 282 795 .095
factor 2 I am enjoying the work I am currently doing in the company. .208 794 .094
Organization | I want to continue my current business as long as nothing else happens. 229 791 138
Satisfaction At present, I feel that I am doing my job at the company. 357 729 .186
1 am doing enthusiastically what I am currently doing in the company. .181 .668 282
Keep your company's rules, regulations, and procedures, even if others do not. 126 106 852
fac_tor _3 Consult with the person in advance when making an action or decision to influence others.|  .165 .058 .851
Orcgiiinzlezsgﬁgal Voluntarily participate actively in official and informal events of the company. .071 176 785
Behavior Work volunteers help many colleagues work. 297 136 740
I do not complain about my company and my colleagues. -.045 187 671
Eigenvalue 3.589 3.373 3.298
Distributed description(%) 23.927 22.498 21.987
Cumulative explanation(%) 23.927 46.415 68.402
Reliability .899 .873 .859

KMO=0.890, Bartlett's test x>=2113.727 (df=105, p=0.000)
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Table 5. Technical Statistics and Correlation Verification

Organization effectiveness
Superiors' Job —
Division M=SD non-personal exhaustion Organization Organizational Orcgz:mzat;?nal
behavior Satisfaction Commitment Tuzenship
Behavior
Superiors' nop»personal 2374813 |
behavior
Job exhaustion 3.47+.672 208%** 1
Organization Satisfaction 3.13+.657 - A1 T7HEE - 466%F* 1
Organizational Commitment 2.99+.695 =333k -.500%** .608*** 1
Organizational Citizenship | 5 5, 43 - 340+ -296%+* 382%kx 336+ 1
Behavior
HrEp< 001
3.5 7187 & A 2A Table 6. The effect of non-personal behavior of supervisor
éa A5l 71687 B 2 uatte) gl on job exhaustion
st A3} Table 59 2t} ¥Wi9] 7|& SAIEAY 23 .. | standardi
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Table 7. The effect of non-personal behavior of supervisor on job satisfaction, organizational commitment, and

organizational citizenship behavior

Non-standardization standardization
Division factor factor t P Remarks
B Standard error B
Organization 3.923 120 32.739 -000 R=.174, Adj. R*=170,
Satisfaction 2336 048 _417 7.039%%* 000 F=49.552%** p=.000
Organizational 3.670 131 27.907 -000 R=111, Adj. R*=107,
Commitment -284 052 -333 -5.423% 000 F=29.407%*%, p=000
Organizational 3.930 121 32.358 -000 R=.116, Adj. R>=112,
Citizenship Behavior 2269 048 2340 _5.550%%% 000 F=30.905***, p=.000
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Table 8. Effects of job exhaustion on job satisfaction

(F=22.725, p<.0
p<.001)2 Z2A]
AFS WX E Ao® eyl webA 3

Non-standardization standardization
Division factor factor t p Remarks
B Standard error B
Organization 4.705 199 23.638 000 R>=217, Adj. R*=214,
Satisfaction _455 056 _466 _8.084%*% 000 F=65.345%** p=000
Organizational 4.788 -206 23235 000 R2=250, Adj. R*=.247,
Commitment _517 058 -500 _8.864% % 000 F=78.562*** p=.000
izati 4276 210 20317 .000
ng?;jﬁ;ﬁ;al R=088, Adj. R*=.084,
Behavior -284 060 -296 47675, 000 F=22.725***, p=.000
¥ 001
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