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6U7HA ARE FHEAE AT =T Maslach Burnout Inventory, Copenhagen Psyco-social Questionnaire version I,
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Abstract This study was conducted to investigate the factors influencing burnout of nurses in long-term care hospitals
based on the expanded JD-R model (Xanthopoulou et al, 2007). Participants were 167 nurses who worked in
long-term care hospitals. The instruments used in this study were the Maslach Burnout Inventory, Copenhagen
Psycho-social Questionnaire version II, Connor-Davidson Resilience Scale and the instrument developed by Thomas
and Ganster (1995). Data were collected from August 25 to September 6, 2018 and analyzed based on frequency,
t-tests, ANOVA, Pearson's correlation, and hierarchical regression using the SPSS WIN 23.0 program. The results
were as follows: Nurses' burnout in long-term care hospitals was positively correlated with job demands (r=.24,
p=.002) and negatively correlated with resilience (r=-.43, p<.001) and social support (r=-.41, p<.001). Factors
influencing the level of burnout were resilience (3=-.28, p<.001), social support (3 =-.20, p=.016), and job demands
(B=.17, p=.016) ), which together explained 32.0% of the total variance in burnout. Therefore, we strongly recommend
interventions that reduce job demands and enhance resilience and social support to prevent and reduce the burnout
of nurses in long-term care hospitals.
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Connor-Davidson Resilience Scale (CD-RISC)<
Z{4410] WS, B}3HeE K-CD-RISCE A3

393 Talo g 7kolst 9id) <l

&2

Cronbach’s ¢=.89 ©|lom, W& <(2010)[44]9]
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Table 1. Differences of job demand, social support, resilience, and burn out according to general characteristics of

geriatric hospital nurses (N=167)
L . Job ¢F Social F o t/F B t/F
Characteristics ~ Categories n (%) demand ® Su(:)c[;o it ®) Resilience ) Ou“ltn ®
Gend Male® 22(13.2)  2.43+.62 1.43 3.84+.76 44 3.47+.67 1.28 3.28+91 -1.869
naer
Female® 145(86.8)  2.63+.61 (.154) 3.92+.56 (.658) 3.66+.64 (.202) 2.91+.86 (.063)
20~29" 26(15.6)  2.42+53 3.97+.67 3.37+.61 447 320+.73
Age(yemd 30~39 37(222)  2.72+55 131 3.76+.62 1.52 3.51+.61 (005)  320+£92 (53%
e(year) B
gely 40~49° 62(37.1)  258+63  (272)  3.88+61 (21D 3.65+.64 & 2.98+.89 ab>dl
- )
> 50° 4225.1)  2.64+.66 4.03+.44 3.89+.61 & 2.56+.77
Collage 104(62.3) 2.57+.61 3.94+.56 3.59+.66 2.92+.86
Education : . 2.28 48 .67 31
o University ~ 53(31.7)  2.59+.63 Gosy 3 (5 370ms8 S0 30486 oy
Master 10(6.0)  3.00+.32 3.88+.70 3.77+.77 2.89+1.19
Single® 47(28.1)  2.63=.60 18 3.78+.62 169 3.37+.61 -3.50 3.34+.78 3.63
. y 001 <.001
Marital status  Married”  120(71.9) 259+62 (699 395857  (092)  374:63 (a<b) 2.81+.87 (pa>b )
Religion Yes 115(68.9)  2.65+.60 -1.52 3.89+.59 58 3.70+.64 -1.83 2.87+.89 1.90
& No 52(31.1)  2.50+.63 (.130) 3.95+.58 (.564) 3.50+.62 (.070) 3.15+.80 (-060)
Worki General ward ~ 82(49.1)  2.59+.58 o6 3.86+.53 26 3.56+.63 L0 2.92+.87 60
‘orking . . . .
department  Dementia ward  54(323) 263265 o3 401E64  Goh 36460 (Gag 292687 (5
ICU 31(18.6)  2.60+.65 3.84+.62 3.83+.71 3.12+.88
3shifts’ 106(63.5)  2.51+.60 3.87+.59 3.55+.62 3.00+.86
2shifts” 742)  230+65 53 4.24+.50 3.74+.53 2.90+1.01
Working type ~ Day shift 46075 557,50 (004)  393:50 o 3.81+.67 LS 2870 2
fixation* S 287 A 93 (428)  38I= (124 287 (:830)
Night shift  g48) 261247 3.95£51 3.70+.68 285472
1xation
General nurse® 127(76.0)  2.48+.60 13.52 3.93+.59 3.62+.63 2.96+.82
Position  charge nurse”  17(102) 287447  (p<.00])  3.86+.56 (24;8) 3.52+.69 (12%2) 3.01£1.12 (90189)
Head nurse®  23(13.8)  3.09+.41 a<he 3.81+.62 3.82+.63 2.90+1.00
<1 1484)  234+59 3.98+.57 3.67+.68 3.05+.71
1~ <3® 43(25.7) 2.43+.64 193 3.94+.60 3.66+.69 2.78+.94
T“‘f‘;egff)‘“r 3~ <5 28(168) 269+690  (014)  3.87+51 (91581) 34858 65965) 323482 (12-‘3‘2)
5~ <10° 51(30.5)  2.62+.54 a<e 3.87+.65 3.63+.60 3.01+.84
> 10° 31(18.6) 2.87+52 3.92+55 3.72+.68 2.82+.92
] 100~200°  43(25.8) 2.65+.56 3.74+.65 635 3.50+.59 169 3.27+.95 419
Hospital 201300 64(383) 258567 81566) 383463 (002) 373465  (188)  291£89 (017
> 300° 60(35.9)  2.60+.59 411443  ab<c 3.63+.66 2.78+.75 e
“Scheffe' test
ks 77 Wl Hit 2.96+.8770]H, /}}(2 87+.52)°] 19 H|RK2.34+59) Rt} AF 277} ¢

AAA 17 o] 3.13+.97H 07 T =9t
Aol AHATRAT 2.67+.96

ﬁé E|(F=4

UrE}LLD} AT ﬁﬂ} é‘ﬂc k!
AH2.87+.47), F3FEAK3.09+.41)7F ?4_‘:&7&@}
248+.60) 2Tt 277 B =40th A 109 o
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T ARS1A A Ao Fo @ 2}
2 45(F=6.35, p=002)°] At} AFS-
300%% %7H4.11+.43)7F  100~200 ¢
(2.65i.56), 201~300H4H(2.58+.67) K.tk A}3] & =|%]7}
HERsiT
{PEAM 54
ol HS WHEE
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ol EAL dA(F=4.72, p=003), ZEAE(t=3.63,
p<001), BAF F(F=4.19 p=017)°1t}. AH5AZ A3

A2 30~3941(3.20£.92)7F 504 ©]F(2.56+.77)H t}
RoeZ eyt AEHE
(3.34+.78)°] 71E(2.81+.87)ET} Aaxlo] T =gith W
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Table 2. Job demand, social support, resilience, and burn

out in geriatric hospital nurses (N=167)
Variables categories Mean+SD
Quantitative demands 233 £73
Work pace 2.79 +£.81
Job demand Emotional demands 2.73 .61
Total 2.60 +.61
Superior 3.92 +.67
Social support Colleague 3.89 +.60
Total 3.91 +£59
Strength 3.67 +.68
Sufferance 3.67 +£.69
Resili Optimistic 3.52 +£.66
estence Support 3.53 .80
Spiritualty 3.69 +.81
Total 3.64 +.64
Emotion 3.13 £97
Impersonal 3.10 £98
Burn out .
Achievement 2.67 £.96
Total 2.96 +.87
3.4 QU 50l HR2T, AEH
L9 BN ATLT, ABA A, 3 8ee
48 2A AR e FRWAE BAR 23 Avas
= ARRIA AA|(r=-31, p<001)s} ol d 4 g
A, 271=.24, p=.002)T= Fo 3 44 JABAE
ERf AT
ApR A AA = BB EEA (=40, p<.001)3} o3
AA AR, 23((=-41, p<00)Th= Fojd 74
FaaAE HepiAth
sEEEge A8H =40, p<001)%} §ol%
A ARRA, 27(=-43, p<001) e Fol e B4
waAE HeERHAT
278 AR QT (=24, p=.002)2} 23 AH A
A, AFS A A A (r=-.41, p<.001)¢} 3|5 e A (r=-.43,
p<001)¥= Frof gt §-4 oA E e ATHTable
3).
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Table 3. Correlation between job demand, social support,
resilience, and burnout in geriatric hospital

nurses (N=167)
Variables Job Social Resilience
demand support
1(p) 1(p) 1(p) 1(p)
Job )
demand
Social -31 1
support (p<.001)
- -.05 40
Resilience (:506) (p<.001) 1
b " 24 -41 -43
urmou (.002) (p<.001) (p<.001)
3.5 W Zk5Ate] AZ0| thEt FERo!
299l BEAle] 26 U Rl FEE)
slate] 1714 8714 AN 5249 74
s A 29 vdsTad A A FAHA
(tolerance)2] W17} 0.624-0.878 = 0.1 o] o]3lom,

W AFo 2] S5 (variation inflation factor)© 1.140-1.602
2 71EA]1 102 FA edobA thaeidAde] A= ¢l
o2 YeRIt) Dubin-Watson #to] 1.858= 2¢]
7S] BEel 9} Fhell Aol gle Ao 1}
ERiT

AAA 3]AEA 1A A

EESTEIE

p

N
)

ol
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A= AR
SISt

1A e
u|Wk(B=.18, p=.034)°]
o2 el )
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B A
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