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A Study on the Use of the Media for Positive Perception and Attitude
towards People with Mental Illness: Focusing on Depression,
Obsessive-Compulsive Disorder, and Panic Disorder
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Abstract This study aimed to improve the public perception of people with mental illness by suggesting the need
for public efforts and proposing specific plans. Demographic differences in the attitudes towards mental illness, the
need of public service announcements to improve public perception of mental illness, and the current and expected
situation of each advertising medium were analyzed, and plans to improve the advertising were proposed. Three
mental illnesses that are possible to recover from through treatment-depression, obsessive-compulsive disorder(OCD),
and panic disorder-were examined primarily, and the general public residing in Seoul and the capital area were
surveyed. A comparison of the respondents' attitudes towards people with mental illness showed that there were
significant differences in their attitudes with respect to gender, marital status, age, and family history. On the other
hand, there was no significant difference with respect to religion, monthly income, or academic background. Most
of the respondents recognized that public efforts to improve the public perceptions of mental illness, i.e., efforts
through the mass media, were necessary and should be intensified though television, Internet, radio, billboard, and
transport advertising. Based on the above findings, this study highlights the necessity for advertising through mass
media for positive public perceptions of people with mental illness and proposes plans to intensify the advertising,
focusing on social, organizational, and individual levels.
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Table 1. General Characteristics
Characteristics Categories n %
20~29 114 19
30~39 180 30
Age(year)
40~49 129 21.5
=50 177 29.5
Male 375 62.5
Gend,
ender Female 225 37.5
. Single 261 435
Marital status Married 339 56.5
Protestant 123 20.5
Buddhism 72 12
Religion Catholic 75 12.5
None 294 49
Etc 36 6
Monthly <300 36 6
income
(in millions
KRW) =300 327 545
) <College 75 12.5
Academic University 492 2
Background
>Graduate school 33 5.5
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Table 2. Descriptive statistic analysis

Variable Mean SD Min Max Cronbach’s a
Authoritarian 2.38 0.79 1.85 3.46 0.73
Benevolence 233 0.8 1.99 2.53 0.69
Social Restrictiveness 2.65 0.78 1.73 3.28 0.77
Community Mental Health Ideology 2.54 0.78 223 29 0.83
Total 2.48 0.79 1.73 3.46 0.76
4.2 HMEg Efzof CHEt 7[&SARMat A 50T olde] Hwat 20tiel A doth ek kol o]z}
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ATk
4.3 ZAEE Ezof 28t X0lEA
QAFEASLA S0 wet guARewo] g Aoy 433 B SH HE XI0IZA
5 glsta Asks ARSIt AE el mhe Aol Azt A AR
He Alslaka A91F2l(p<.05), A4 (p< .05)3 A3
4.31 SOl T2 xfO[SA AGAHp<.05)H FAH R frel3t Aol s Felst
Aol whe JAAT o] i olpag g Ao ATHSE TIEEe) HE 71E el T
A&l7] 913 One way AnovalB A& AAaigle), fejg X WA WA Gellel the ARATH 215
Fo] EAHOR §o)(pe05)d Do ga Ause  H AR AR Qdel v wAH<] sl Helw
2 Scheffe 4 o A% Uk o2 Selajgle, 3 Ak LER TAAd AL AR Au el
25t 4 S99 BE QelA] Aelop g 1E HEO] TEE s stE slew SRl
AR o= §o8h 2ol 7} 9l BHelslein), PelFo)= ol& B3l 7]Ed o] wjEthol] nls| HuA o= Al
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Table 3. Differences of Attitudes towards Mental Illness by Age
Variables Age(year) N Mean SD F p Scheffe
20~29(a) 114 2.87 12
- 30~39(b) 180 2.85 22
Authorit: 4.965 .008** ,b,c>d
utorttarian 40~49(c) 129 2.83 32 a0e
50<(d) 177 2.59 37
20~29(a) 114 3.17 21
30~39(b) 180 3.13 25
B 1 2.716 0.03* >d
enevolence 4049(c) 129 3.03 30 ab
50=<(d) 177 292 38
20~29(a) 114 3.00 .10
30~39(b 180 2.85 24 .
Social Restrictiveness 104 QEC; 29 269 31 3:293 0.012* a,b>d
50<(d) 177 2.64 38
20~29(a) 114 3.03 15
Community Mental 30~39(b) 180 2.85 .29
3.699 .026* >d
Health Ideology 40~49(c) 129 2.87 29 ?
50<(d) 177 274 32
20~29(a) 114 3.12 .16
30~39(b 180 3.05 22
Total ©) 4,163 .016* a,b>d
40~49(c) 129 2.90 32
50=<(d) 177 2.80 18
* p<.05, ** p<.01
Table 4. Differences of Attitudes towards Mental Illness by gender
Variables Gender N Mean SD t( p)
Male 375 2.76 33
. _ *kok
Authoritarian Female 5 591 1 3.509
Male 375 2.93 34
B 1 -2.879%*
enevoience Female 375 3.06 25 879
Social Restricti Male 225 2.67 31 2 664%+
1 rictiven =2
octal Restrictiveness Female 375 279 27
Community Mental Male 225 2.82 29 1976+
Health Ideology Female 375 2.87 25 )
Mal 375 2.80 24
Total ae _3.481%*
Female 225 2.91 .18

** p<.01, *¥** p<.001
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Table 5. Differences of Attitudes towards Mental Illness by Marital Status

Variables Marital status N Mean SD t( p)
Authoritarian Single 261 284 27 1.97*
Married 339 2.79 33
Benevolence SinglF 261 3.04 29 2.36*
Married 339 2.93 .34
. . Single 261 2.77 28
Social Restrictiveness Marricd 339 2,68 31 2.00*
Community Mental Single 261 2.86 .26 73
Health Ideology Married 339 2.82 .30 )
Single 261 2.88 .19
Total Married 339 281 25 2123
* p<.05
Table 6. Differences of Attitudes towards Mental Illness by Religion
Variables Religion N Mean SD t( p)
Authoritarian Religious _ 306 2.79 .33 98
None-Religious 294 2.84 .28
Benevolence Religious _ 306 2.97 .34 61
None-Religious 294 2.99 .29
Social Restrictiveness Religious — 306 270 32 -.89
None-Religious 294 2.74 .28
Community Mental Religious 306 2.82 .30 12
Health Ideology None-Religious 294 2.87 26 )
Total Religious _ 306 2.82 26 1209
None-Religious 294 2.86 18
Table 7. Differences of Attitudes towards Mental Illness by Monthly income(in millions KRW)
Variables Monthly income N Mean SD t( p)
L <300 369 2.82 .35
Authoritarian A48
>300 237 2.80 .25
Benevolence =30 369 299 33 .65
>300 237 2.96 .26
Social Restrictiveness =300 369 272 33 15
=300 237 2.71 .26
Community Mental <300 369 2.83 32 _36
Health Ideology >300 237 2.85 22 )
Total <300 369 2.84 .26 353
>300 237 2.83 .16
Table 8. Differences of Attitudes towards Mental Illness by Academic Background
Variables Academic Background N Mean SD F p
<College 75 2.95 34
Authoritarian University 492 2.79 31 2.93 .056
>Graduate school 33 2.82 13
<College 75 3.02 .33
Benevolence University 492 2.98 31 .56 572
>(Graduate school 33 2.90 30
<College 75 2.80 26
Social Restrictiveness University 492 2.71 31 1.39 251
=>Graduate school 33 2.63 25
. <College 75 2.87 24
Community Mental University 492 2.84 29 28 758
Health Ideology
>Graduate school 33 2.80 22
<College 75 2.91 22
Total University 492 2.83 23 1.683 197
>Graduate school 33 2.79 .16
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t(p)
2.725%%
735k
-244%
7,031 %%
-3.164%*
183
907
271
451
077
784
274

tF
1.572
117
-1.104
755
-1.778
244
1.139

SD
.29
31
.34
31
.28
.30
.30
.28
.23
.23

SD
.631
.628
.660
.645
.697
572
.667
.638
.669
.635
.684
.600
.645
.663
.505
.660

The Necessity of Public Advertising
.650

Mean
2.82
3.01
2.74
2.98
2.68
2.92
2.81
3.12
2.76
2.98

]_

ol
Mean
4.114
4.250
4.395
4.288
4.264
4.253
4.207
4311
4.294
4.224
4.190
4.354
4.200
4.262
4.364
4.462
4.246

96
504
96
504
96
504
96
504
96
504

75
492
33
96
504

b EA 28

pil

114
180
129
177
375
225
261
339
306
294
369
237

9|

Bmol Q4] AL ¢
Family History
No
Yes
No
Yes
No
Yes
No
Yes
No
Yes

None-Religious

i
Male
Female
<300
>300

<College

University
No
Yes

kel
pil

> Graduate school

20~29
30~39
40~49
Single
Married
Religious

FAEgA o

Table 9. Differences of Attitudes towards Mental Illness by Family History
Variables

Table 10. The Differences in Advertising Needs by General Characteristics

* p<.05, ** p<0l, ** p<001

Social Restrictiveness
Community Mental
Health Ideology

(in millions KRW)

Variables
Authoritarian
Benevolence
Total
Age(year)
Gender
Marital status
Religion
Monthly income
Academic
Background
Family History
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Table 11. Analysis of Public Efforts for People with Mental Illness

Advertising Current Expected
No Types of Ads. exposure level Mean SD tp) rankings rankings
Current 1.34 .81
_ sk
1 Newspaper ads. Expected 3 53 16.13 4 7
Current 1.22 .85
. _ eoksk
2 Magazine ads. Expected 357 20 14.70 9 9
Current 1.58 1.00
_ *kk
3 Internet ads. Expocted 52 75 17.85 1 2
4 TV ads. Current 143 Lol 2136+ 2 1
Expected 4.86 .64
1. .
5 Radio ads. Current 3 8 -18.44%w% 5 3
Expected 4.35 .76
Current 1.35 .90
_ sk
6 Post ads. Expected 368 90 14.43 3 8
Current 1.25 .87
. _ sokk
7 Billboard ads. Expected 3.96 o1 13.57 7 6
Current 1.24 .88
_ sokk
8 Banner ads. Expected i o1 11.55 8 10
Current 1.27 91
_ kk ok
9 Transport ads. Expected 398 w 18.20 6 5
Advertising Current 1.18 .86 i -
10 tower ads. Expected 4.12 1.05 12:49 10 4
1.32 .
Total Current > i -19 44w
Expected 4.01 91
ZF £4ol Be g AEES aPeEe st
o
e 2o RM B4 Aol FEe=T H8F AT W
o — - N -
g olth30]. th&E el AAG 7 5] AAFE=
g B LTS HROR IPA 24& AR A3 BE &
ol AAEA 978 Ao BE FIelN F
welo] Basths A2 FAT & Yl
2007
1.007 5- 7E‘E
100 150 200 250 300
Ao B dulEsg fo R JAARS
Fig. 1. Summary of IPA Analysis Results by Public o = . _ -
3 X = 7= Zakaloyol| ok BlES NAAT] 7] 95
Media Type for Public Efforts =3, AN, el tie Hiwg AT Slsk
of AR O)F HlE] U A4S 2Aks] 9
Q14sh wiAE Qe TV B, £ #a o Folth LA AR digh vkl XS
R ! AN T A8} AL Fol7] 91 gerow o)
g3 g% B 3EEYE Jlgehs Baae S 28T Fae) deds SRl selth ol &
STV, B Bele, ST 5U B R, A9 A% R FEEe] AFshe Quesg dgow
e Eu)A 48 107170 thate] &5 oA AwEARE HAY F SPSS 24.08 Z85to] £4S A
& 94 wF Ao AN 98 IPA B4 A ASHRer Ayl tid gk vt A
S}Ath IPA(Importance-Performance Analysis) 4] 1 A, AAE o] gt 71E5 A BAldA 2 <
mo gnmon o] H A ARRHe gx s ¢ T SHAES] AR Bert YA 31] Aol
7 AR S FEwE T AAREE S A5y A AN HEAFRG B2 slom SHgin. 5, 4
T AAAEEe se)xok 7k gebdnh aem 397 ARG o A9 Hola ApgYeE Algtafof
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