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A Study on the Influence of the Quality of the Care Service of the
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Abstract The rapid aging of South Korea is causing difficulties in meeting the man-power demands for
the increasing number of elderly nursing hospitals. To cope with this gap in supply and demand, more
foreign workers are now being hired to provide elderly care services. The purpose of this study is to
examine the influence of the quality of the care services provided by foreign caregivers in nursing
hospitals for the elderly. For this purpose, the researcher surveyed 249 senior citizens who are receiving
care services from Chinese-Korean caregivers in six elderly nursing hospitals in Seoul and Gyeonggi
region. The data collected from the survey were analyzed through SPSS and AMOS. The result of the
analyses showed that, first, the quality factors of the care services of the caregivers at elderly nursing
hospitals, such as reliability, responsibility, empathy, formality, and expertise, all turned out to have a
positive correlation with the trust in, satisfaction with, and intent to revisit the institute. Second,
thefluencing factors for the qualities of the care services by Chinese-Korean care givers in elderly
nursing hospitals included responsiveness, materiality, and expertise, while the factors that influenced
satisfaction with significance included trust, materiality, and expertise. Also, the trust in and satisfaction
with the institution both influenced the intent of revisit in a positive manner. Third, the indirect effect
of trust in the relationship between the quality of the care services by the Chinese-Korean care givers
and satisfaction, appeared in all independent variable except for responsiveness, which was a factor of
the quality of the care services. And, it was also shown that the satisfaction level had an indirect effect
in the relationship between trust and revisiting intent. The result of this study implicates that, in order
to cause the quality of the care service by the Chinese-Korean care givers in elderly nursing hospitals
to increase the revisit rate, it would be necessary to provide a strategy to increase the levels of trust and
satisfaction through a higher quality level of care services.
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Higog  olghee} oht(2015)7F ARESE H[3718
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B Q7 Bl BB 79<l0] olsd 4 Y U
$02 - nesto] AT, AR HEL 3 4749
wgoz Tystgon, W 134 Y DAA
9 agThsE) 0 S 57 AR Arg 24

Aot A9 Bato] #2575 AF 52 vt

2 Aol AF] Hmo] AT A= 838% UERT

ot

HZ= Cronind}t Taylor(1992)9] A-+H381E
v o2 788201009 AFH39101AM ARERE HE
2 AT ARSI F=EE 7HEo] olsfd 4= e W
|Oo= Aol A ARSI W s ERAHIA
of et B Jot= 4719 9 EFoE 4
Lo 4L A8 2gA FeHDAOIA -
53 IAE A= 240k
= Fol w22 9|

Lo AFE Aee 8932 Y

N

J¥

=
=

=2 =
=2 T

=
ehah

3.3.3 108 =

Aol 89E AT Cronindt Taylor(1992)9] A+
(3818 v o 2 A4ag, AedH ol4du|(2017)Y A+
[40]o A ARESE AEE B AT AR =52 1
Qlo] olafigt 4= Q)= 8o = 9 £7-Hsto] Ag
Slelth. Aol 8 Hi= EEAIHIA Aof gt Afjo]&-
g EFok= 4719 9 e R Isielrt Fxe &
AL Aol 18] DA A ‘wie- 1P o=
Z2751= 53 HAE Fx g S4ot9or, Fol Bt

o] F275 Aol x FF0] EoZ ukit: & o

FollA Al H:o] AFE A= 8958 LERHTH

3.4 EAHARIS) Yt SX

EAPRIAR] A7371A09 RopRLe
BAHIAE 0|83t gl tmele] A B
37.89%(04%), o4 622%(155%W)% Lhektom, @
2= 654-6947H 1049626, 7041794 61.0%(15273),
80 o4 28.5%(71%)0.2 LEIT, 7hHQ] A 7]
200l esha 24 Hlgio] 25.3%(63%), 2d-44 gk
36.9%(927%), 491-69 Ik 37.8%(04)2 Lehon]
guAte] SElomt P8} 12.04(G0%), 2% 24%6
), BF 16.9%(42%), I1F 62.7%156%), thE 5.6%(14
%), thohelE 0.4%(19) 0% trehgieh
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4.1 Etgd H AMBT HE

2 A7 SHEF EEAEA A, AE, v, A
ol&9x 219 AlFrel B flsto] geld
K[RIEAS XSG AE|E 24 A, AH|A 4, 4l
g, 7=, Aold9=ol NIAFEQ] CR(composite
reliability: CR)Z} HaF&4H5=E25=91 AVE(average
variance extracted: AVE)AIFE Ffo] Z+ 7]&X]Ql
0.7014, 0.501%4 22 Ueht BE ST tigh W&
ATAFS EQlst9irt. (Table 1)3 o] SAE=F9] &
Ad QREAMES AARE A3 AFHYP9 HEol| gk
APt BF ol 46ty (Table 2)9F 2
o] AR gtol 0.5 mte = vt 538434
8902 AAsoH, o]% 22t 8Q1EA AF BE 99
HEHA)°] 0.649914 0.888% LrEFLE 2+ 8.910] Tigt
SHEGSS A5tk

H]o
'x:/}jv*e‘

Table 1. Model fit of Confirmatory Factor Analysis

x2(p) df RMR  GH NFI IFI CFI  RMSEA
805.206
(p=0.000) 401 049 822 855 922 921 064

Table 2. Confirmatory Factor Analysis Study Model
Results

Conce
pt
reliabil
ity

Cronb

Path ach’'s @

S.E. |t-value] AVE

REL1
REL2
REL3
REL4
RES1
RES2
RES3
RES4
EM1
EM12
EM3
EM4
TA1
TA2
TA3
PF1
PF2
PF3
PF4
Trustl
Trust2

Trust3

Fix
0.083
0.093
0.089

Fix
0.080
0.079
0.079

Fix
0.078
0.077
0.088

Fix
0.068
0.068

Fix
0.069
0.071
0.073

Fix
0.087
0.107

0.778
0.845
0.854
0.696
0.767
0.768
0.857
0.800
0.781
0.789
0.818
0.739
0.827
0.816
0.791
0.784
0.841
0.083
0.653
0.649
0.722

0.795

13.838
13.991
11.238

Reliability

0.874 | 0.635 | 0.871

12.356
13.948
12.993

Response 0.888 | 0.666 | 0.876

12.680
13.183
11.801

0.684 | 0.860

Empathy 0.896

14.041
13.576

Tangibility| 0.870 | 0.691 | 0.849

13.696
10.867
10.311

Profession
alism

0.879 | 0.647 | 0.825

‘vrreyrprprrprrprprererierirrrrrrrrrrrp

12.441
10.153

Trust 0.886 | 0.661 | 0.838

!
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319 FEAEA Fo] Aol nAE FF A

N
offt
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N
of
r—°4
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— | Trust4 | 0.758 | 0.114 | 9.768
—| SA1 |0.702 | Fix -
Satisfactio] —| SA2 ]0.792 | 0.069 |16.534] 0.934 | 0.782 | 0.893
n —| SA3 |0.850]0.105 [12.337
—| SA4 |0.888|0.106 |12.768
—|Reusel| 0.754 | Fix -
Intention | —|Reuse2| 0.818 | 0.073 |16.341
of Reuse | —|Reuse3| 0.828 | 0.094 [13.066
— |Reuse4 | 0.856 | 0.091 [13.487

pC.001, **pC01, *p<.05

0.937|0.787 | 0.895

£ ATE SRANA 4, A1E, BE, Aol goE 7t
o A B4 ol ATEAE Axslglon, At

SEAEIA A, A1F, T, Aolgolee] FHHAE

Mok 23 SRAEA A 5 S940] A 1Y =

A e Ao el A2 59.3%=
et tee 2 wiEo] fiside deAdol M w2
FAEAY Qe Ao YED A2 62.7%= Y
ERtTE ERL, Aol8Qete 7MY w2 HA A
7t e Aer yEpgen, dYY2 65.7%2 e
ot B Aol SN Al £4 23 0341
~0.6579] W= e g4l gl 24171 /AL, Z
He59] WS SESIH

Table 3. Correlation
1 2 3
1

406" 1

341 525* 1

389™* 554 380" 1

358" 435" 545" 395" ]

383* 499** 295" 593 530" 1

A465™ 415" 396" 587" .627** 645" 1

450" 360™ 401** 366™ 657 574%™ 662" 1

1=Reliability, 2=Response, 3=Empathy, 4=Tangibility‘, 5=Professionalism,

6=Trust, 7=Satisfaction, 8=Intention of Reuse, p<.01

00 [~ | O\ [\ [ i [0 [ [ —

4.3 7td4H=

£ A7 A7RE A5 AT Hd=E 24T 2
IH= (Table 49F) 22w, y2, GFI, AGFI, RMR, NFI,
RMSEA 59| Ad=r} @&l Faoiaith.

=

Table 4. Research Model fit

x2() df GFI CFI  NFI IFI TLI RMR RMSEA

840.278

(p=0.000) 406 817 915 849 916 902 .053 .066

A

A S84

=21

)
il
2

d
ff Mo o &

2 Ao 7MEAHSE He FREY B2
E AIKTable 5), Ao IS v]x

2 8734211, p.05), §873(4=.356, p{.01),
%3(4=.548, p(.01 22 el THEo] JFE 1]
SEAHIA A2 ARAE(82194, pK0)), RBARW
=325, p{.01), BEA(4=.428, p<01) & Yelgtt Al
g U=l §98 FFE vXE A o= YERgom(g
=286, p{01), A=(#=345 plODY T=E(4=.501,
PO Aolgol ol Fogt PP A= 2R Y
ERgT}.

=
o 1>

Table 5. Validation results of the hypothesis

Hypothesis ST A| SE | CR. P Sig.
Reliability | — 102 | 058 | 1.491] .136 |No Sig.
Response | — 211 .081 | 2.230| .026 | Sig.
Bmpathy | —=| poue  [281] 091 [-2.949| .003 No Sig.
Tangibility | — 356 | .070 | 4.025| .000 | Sig.
Professionall 548 | 086 | 5573| .000 | Sig.
Reliability | — 194 | .054 | 3.232| .001 | Sig.
Response | — -.196 | .076 |-2.323| .020 [No Sig.
Empathy | —|Satisfactio| -029 | .087 [-0.340| 734 No Sig.
Tangibility | — n 325 | .071 | 3.830| .000 | Sig.
mef:i"“al - 428 | 095 | 4126] 000 | Sig.
Trust — | Intention | 286 | .111 | 2.704| .007 | Sig.
Satisfaction| —| of Reuse | 345 | .097 | 3.567| .000 | Sig.

pC.001, *p<.01, *p<05

T} (Table 6)2 E&AH]A9] A3} THE9] TA
Al Ao gt 7 G atet 4129 Afo]-§-o] o] A o
Al 9] AT AL e F24A] FEAED
Y(bootstrapping) 440t} 4l=le} THEo] tjgt
A= [h-UEE]0 H2E A9t e 4
2oA pX.05 FEoIA FY3 AoE Ueyth B,
[FA—-EE] ARAME FOU T PIA= A

Table 6. Indirect effect analysis of trust & satisfaction

Independ dependa|Direct effect Indirect Total effect
parame effect

ant ter o Path th Path

Variable Variable| . & p |PA p | A P
factor factor factor

Reliability] .194 | .001 | .029 | .008 | .223 | .004
Response -.196| .020 | .060 | .938 |-.136| .214
Empathy . |-.029| .734 |-.080| .046 |-.109]| .189
—_— Satisfacti

ibili] Trust
Tangibilit) Trust |0} 3551 000 | 102 | 003 | 427 | 004

oy |
Professio 428 | .000 | .157 | .013 | 585 | .005
nali-sm
Satisf: Intentio
Trust |20 of | 345 | .000 | .143 | .032 | 488 | .004
tion
Reuse

*p001, **pC01, *p<.05
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