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The Impacts of Hindrance:Challenge Stressor and Psychological
Capital on Presenteeism: The Mediation Effects of Job Engagement
and Job Burnout
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Abstract This study was based on Job Demand-Resource Model and tried to understand the causes of
presenteeism that work but have decreased productivity in spite of health problems. In order to examine
the psychological causes of presenteeism, we reinterpreted job resources as psychological capital, which
is a psychological resource of personal dimension, and examined the positive and negative aspects of
job demands by classifying job demands into challenge and hindrance stressors. Data analysis was
conducted using SPSS 21.0 and AMOS 20.0 statistical programs. Data were gathered from 329 employee
in Korea. The results of this study are as follows: Hindrance and challenge stressor and psychological
capital were fully mediated in the influence of presenteeism through job engagement, and hindrance
stressor and psychological capital were fully mediated in the influence of presenteeism though job

burnout. Based on the results.
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X1=Challenge Stressor: X2=Hindrance Stressor;
X3=Psychological Capital; M1=Job Engagement; M2=Job Burnout;
Y1=Presenteeism

Fig. 1. Research model
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Table 1. General Characteristics of Subjects

(N=329)
Frequ Percent
Category ency %)
N)

Male 163 49.5
Gender Female 166 50.5
Employment Permanent worker 273 83.0
type Casual worker 56 17.0
Executive Dept 91 27.7
Research Planning 42 12.8
Finance/Accounting 38 11.6
Dept. Sales Planning 60 18.2
Human Resources 24 7.3
Production 14 43
etc. 60 18.2
Staff 120 36.5
Assistant Manager 53 16.1
Position Manager 61 185
Deputy Manager 25 7.6
Director 41 12.5
executive 29 8.8
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Table 2. Descriptive statistics, reliability, correlation
analysis of Study Variables

1 2 3 4 5 6
1 (839
2 369" (648)
3 =024 -279"  (911)
4 008  -.286"*  730™*  (874)
5 268 497 - 502% - 5p0M (83])
6 132" 276" =396 -374%  544%%  (808)
M 3142 2854 3414 3280 2711 2662
SDI 647 621 481 671 691 499

n=329. p<05, pL.01, p<.001
1. Challenge Stressor 2. Hindrance Stressor 3. Psychological
Capital 4. Job Engagement 5. Job Burnout 6. Presenteeism

42 2ol AZ
£ ATeIN HYT ATEFS AF SAs) T2
BARY BN ANHOM FI= Table 33 2,

Table 3. Research Model fit

x2 df CFI IFI TLI RMSEA

485.930 158 .908 .909 .889 .080

A7l AHI=E Lol AF}, £°=485.930,
df=158, CFI=.908, IFI=.909, TLI=.889, RMSEA=.080
OF CFI, IFI7} ‘0.9°14, TLIZF ‘0.8 o2 uehd
th. ESH RMSEAE 082 & A79] dinge I3
| $29] LS et

Fig. 2. A path diagram of the study
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Table 4. Mediation path

UOE

95% bootstrap

Path estimate ~ S.E Bins-Corrected CI
Job Engagement(M1) mediation path Lower Upper
X1 - Ml -Y1 -.062* .035 -.146 -.006
X2 - Ml -Y1 .107* .047 .020 .238
X3 - Ml - Y1 =313 .054 -.416 -.198
Job Burnout(M2) mediation path
X1 -M2-Y1 -.031 .073 -.188 .108
X2 - M2 -Y1 422% .094 214 590
X3 - M2 - Y1 -.230™** .069 -.382 -.107
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