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Abstract The purpose of this study is to investigate the relationship between transaction justice and
customer performance. In this study, data were gathered from questionnaires from customers and
suppliers of manufacturing outsourcing service, and reliability, validity, and confirmatory factor analysis
(CFA) were conducted and the hypothesis was verified through the structural equation modeling (SEM)
analysis. The results of this study are as follows: 1)Transaction justice has a significant positive effect
on customer's business performance. Distribution and Interactional justice have a small effect on
business performance, but Procedural justice has a significant positive effect. 2)Transaction justice has
a positive effect on partnerships. 3)The partnership between the customer and the supplier has a
positive effect on the customer's business performance. 4)Partnership has positive effect on customer's
management performance through mediating justice. This study is based on the fact that justice acts
as a independent variable in the transactional relationship between the customer and the supplier in
the manufacturing outsourcing and this is the first case that empirically investigated the effect of the
justice on the customer's management performance. In order to effectively cope with a rapidly changing
business environment and effectively improve management performance, it is necessary to make efforts to
improve justice, especially procedural justice, by utilizing outsourcing effectively in a global competition.
In this respect, this study provides important implications for the both academically and practically.
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Fig. 1. Research model
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AX, g AF9 AAE 5o8 FE6IITH13,23,24].
A5 A 859442 Bies and Moag(1986), Kumar et
al.(1995)9] APATE v o & stof Pt Fd9 <l
A g, Aol T2 FFAA, BYAL H 9] A&
ST oAAE, AMYH Wg SoE  FESIH
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Table 1. Operational Definition of Transaction Justice

Constructs [tem References
o Just%ce of standard . Lerner(1977)
Distributive | Justice of opportunity Kumar ot al
Justice Rationality of deal (1995; ’
Effort of company
Justice of trading Thibaut &
Procedural f&;?ce:ffe avment Walker(1975)
Justice ! pay Leventhal(1976)

Application of
suggestion

Tax et al.(1998)

Respect of opinions

. Process understanding Birs & Moag
Interactional Obedience of contract (1986)
Justiee | Nurwal efforts for o et 2l
Feedback to jobs
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A%, A, gEolEes RSt 4oASS

Morgan & Hunt(1994), Ellram & Hendrick(1995)2]
AHE v O & o] ‘%%]3 M= ZF 71983 olell, &

A =, BETH & 9 =Y, 4E€ JARTE
508 FESIYTH35,36], 4SAE= Anderson I
Narus(1984), £&=5(2004)9] A& HFC= Shof nf
EY7|Y 43 1 It gFo|dy, A7 A A, <
£oly, 71359 P& of i, HjY &5 SO8 LRSI
tH16,31]. ASOEL  Cook(1977), Heide &

1:
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John(1990), Ganesan (1994)9] A= HE O 7 3}o]

“HEZ JELYY, QA 2 A GEURE 18, AT 5
o 27} WYSEE, ANAQ Y AL Foz 18

SFtH37,38]. ol& A=sld, Table 29 2t

Table 2. Operational Definition of Partnership

Constructs Item References
* Mutual Loyalty Morgan & Hunt
Mutual e Teamwork (1994)
Solidari * Goal sharing & Ellram &
v achievement Hendrick
* Co-solving of trouble (1995)
* Commitments between Anderson &
Mutual Partners
Trust * Opportunity action Narus (1984)
. . So0(2004)
* Keeping of secret
* Cooperative execution Cook(1977)
Mutual . )
Interdepend * Considering of partner Heide&
* Co-independence John(1990)
ence * Mutual benefit Ganesan(1994)
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Table 3. Operational Definition of Performance

Constructs Ttem References
. . * Sales up
eFrlf?) i?rzilce * Profitability up
p * Cost down Yoo(2012)
Non financial * Flexibility up Yang(2012)
. ¢ Customer
performance . .
satisfaction up
ey — |
4, HEEN
4.1 Ay
2 A= 2018t FoR AR 7 A olA 72
o) BR 22597 429 of%ad TE AR} of
22 ARIAE Algshe AYAE e R 2R
AR HAREE qu 2018 84 16 %‘—H o4
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Azl sidshs 25157 E4] ARgE I 49
A59] BAAEE dolg 297 gojg Fad S
AX AlAet EAZETIH SPSS Statisties 21.07}
AMOS 21.0 Z2 I3 o]-gsfo] B4t 24 W
2 o537} 2t

RO Akl EAF} QIFEAISH EAE mjofst
7] Yoto] Rl B4 AAEN, &4 Zo] g
I AFE 4SS Yool 1% QRJARA(CFA)T 41
T EX(Cronbach's )& AAISIAT. E3E ZF B 7H
o] ATA BAE st

42 HARZA

421 YRl S4

Az Aol SEVAT FF ] 11X
o] W A7E 5] 8 AL 607, WA
1919 5% 251%& i oE AEXRARE AAISHoH
Uk B4L Table 49} 2t

Table 4. Sample characteristics

Age Frequency Percent
under 39 92 36.7%
forties 51 20.3%
fifties 79 31.5%
sixties over 29 11.6%
Region Frequency Percent
Seoul 44 17.5%
Chungchong 20 8.0%
Yeongnam 40 15.9%
Jeolla area 147 58.6%
422 EI3d & dEg 24
2 A7 7HEESOl A AAE HEEY AlEAT
EFAS A5kt & AolAe] A= g gt AF

2 WA dadel g3t e SAH0E s, 7Y dg
AREEE= AE % Al$9l Cronbach’s adk& AHE3SHAL
Nunually(1987)7} A|AI$t Cronbach’s @ A5 3FS] 3
|71 0.7 oY o AfHSEo] BAZCE 4lF
“go] Qlthar skqich

Table 5914 E+= ¥}2} Zo] Cronbach's ¢ A= gk
o] 7I&X 0.7& X =335t 903 ooz UEht
e 7k 2 WA dadol drk= Zo] FRl= it
QoA AAIE HEE] BAE S5 Hste] A
394 (varimax)& ARE-ste] BA1A @ RIEAS SH

o}, 9912 -fgHeigenvalue) 1.0 oM, QAR TR 0.4
oS 7|E0Z 3l &3 KMO(Kaiser-meyer-
Olkin X)) 9292 F3otA YerITE

Table 5. Factor Analysis and Reliability Analysis

If item

Cron
Measure item Factf)r omited, bach
Loading  Cronbac @

h e
partnership-mutual solidarity 771 918
partnership-mutual trust .639 922

Partnership—mutual 684 920 925

independence

justice_distributive 776 .948

justice_procedural 746 949 951
justice_interactional .799 947
performance sales up .730 .890
performance profitability up .898 875

performance cost down 849 874 903
performance_flexibility up 831 874
performance_customer 668 895

satisfaction up

KMO Index .929
Varimax Orthogonal Rotation, Principal Component Analysis

4.3 AXRLUHA DEEM

AMOS 21.0 BAEA 2002 Ix IAE &
A%t A 2 A9 F2EYL 2°/df (CMIN/DPY
grol 3 o]} o|AY GFI, CFI 7} 0.9 o4, RMSEAZ}
0.06 oJstolH wj-¥ £2 mFoet= YHHRl 7|Eo R
HW  Table 694 XHE Hie} Zo| x*/df o]
1.828(df=41, p=0.001)Z el 712, AGFI(0.921)
7} A 4(=0.80 oDE WEHAF1AL CFI=0.977(=
0.90), IFI=0.983(=0.90)°] HIAFE 435t U2
o GFI=0.951(@11A]4=>0.90)2} RMR=0.027(<0.08),
RMSEA=0.058(<0.00)2 "}-¢- £2 Ko & H|esty
o] W= 7HY] BA o] At Ao R wH

oa

Table 6. Goodness-of-fit indices for Structural
Equation Model

#°=74.934, df=41, p=***, RMR=.027, RMSEA=.058,
GFI=.951

AGFI=.921, NFI=.962, CFI=.977, IFI=.983
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Table 7. Descriptive Statistics and Correlation among

Variables
Mean SD. Performa Part'ners Justi AVE
nce hip ce
Performa
3.612 0.761 1 0.704
nce
Partnersh - .581**
ip 3.570 0.703 (338) 1 0.799
. 276 5427+
Justice 2.902 0.761 076) (204) 0.861
*p<0.05 **p<0.01 ***p<0.001
44 ST A5 o AEA
441 HHSHEY0| ZFH| 0Xl= B
AHIA) A Sl 9T, 5 2 iz
7V 12 A% 99, FRAHA RUEAE AN}
ot FREA Bd 24 A= Table 80 AA=ES
1=
Table 8. Results of Structural Equation Model
Paths Estimate S.E. CR. P
Jusice - T a“;:“h 507 065 9121 000
Partnership - "™ 673 083 8128 000
Justice - Terforma_jaeoie o023 043
nce
*0¢0.05 **p¢0.01 **p(0.001
a4 29 A5 A3 CRE 29 A
A2 AT KT JHCR=-2.023,

p-value=.043¢{p=.05)= "A= AR Yeh} AHF
B8E AT FY o8 FFE vA = AR
AT A7 =EEH T § Yolrt Table 90141 A
37349 stArdEe] P8 mAl= FF_US
gelsty] Yol ths AL AAIRE 23 39 4lo]
LT {oJoHA =&=Sich

234

Table 9. Multiple regression analysis

Sum of Mean

Model Squares df square F p-value
Regression 13.334 3 4.445 8.343  .000b
1 Residual 131.585 247 533
Total 144919 250
Regression 12.578 2 6.289 11.786 .000c
2 Residual 132.341 248 534
Total 144919 250
Regression 11.443 1 11.443  21.346 .000d
3 Residual 133.476 249 536
Total 144919 250
a.dependent variable : performance

b.predicted value:(constant), interactional justice, distributive

justice, procedural justice
c.predicted value: (constant), distributive justice, procedural justice
d.predicted value: (constant), procedural justice
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Table 10. Multiple regression analysis
Region B SE B t p VIF
(constant) 2767  .189 14.663 .000
distributive  .166  .096  .182  1.730 .085  3.016
Procedure 253 127 253 1.998 .047 4375
Interaction -.129 .108 -.140 -1.191 235 3.762
a. dependent variable : performance
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Table 11. Comparison of Full mediation model and
Partial mediation model

) 2 Q
Fit Index x df D G/d AGFI RMR
Full 74934 41 001 1828 921 027
Mediation ) ’ ’ ) ’
Partial 9006 42 000 1882 919 034
Mediation
Difference 4.09 1 .001

*p<0.05 **p<0.01 ***p<0.001
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Table 12. Results of Effect Decomposition Analysis

Hypo

thesi th Direct Indirect Total
:Sl paths effect effect effect
HI  Justice -y rerforma_ooe g o7
nce
Justice  --) Parhtiners 605" 605"
H2 > fp
-y Ferorma 4447 4447
nce
13 Part-nersh - Performa 734 734
ip nce

*p<0.05 **p<0.01 ***p<0.001

Table 132 & 79| 7HMdHA] BIE HolF=
ZoR 7Hd 1~47} BT A

Table 13. Result of Hypothesis

Hpr)t Paths Estimate S.E. CR P Result
hesis

H1 Justice — DO 138 068 2023 043 adopted
ance

H2 Justice - Pagi‘;e“ 597 065 9121 .000 adopted

3 Parme yPerform — 0on 63 8128 000 adopted
rship ance

H4 adopted

*p<0.05 **p<0.01 ***p<0.001
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