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The Mediating Effect of Authenticity in the Relationship between
Emotional Disharmony and Life Satisfaction: Focusing on the
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Abstract This study was performed to emotional labors of the relationship between the emotional
dis-harmory and life satisfaction to find if authenticity take a role as a mediator variable. For this study
targeting the women counselors us 197 people general public institution based in Seoul, to emotional
dissonance scale partially modified by Hyuck-gi Kwon and Bong-gyu Park(2006): authenticity scale by
Wood at all (2008), and life satisfaction measurement(Satisfaction With Life Scale; SWLS) developed by
Diener at all(1985), was subjected to multiple regression analysis was performed to verify sobel for the
statistical significance of the mediating effect. As a result was showed that authenticity is fully mediated
of emotional dis-harmory between life satisfaction. The results implies that improving life satisfaction
on a women customer counselor with emotional dis-harmony may help reduce accepting external influence,

self-alienation and increase authentic living. Finally, implication and limitation of study are discussed.
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Table 1. descriptive statistics

Variable Min Max M SD

gmotional 1.000 7.000 4616 1.287
disharmony

accepting
external 1.000 6.750 4.026 1.109

influence
authentic living ~ 2.750 7.000 5.039 0.878
self-alienation 1.000 6.000 3.442 1.232
authenticity total  1.583 6.583 4.169 1.073

life satisfaction  1.000 4.8000 2.539 676
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Table 2. Correlation between major variables
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1_2“ - o
authentic 718" -205" 1
living
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self-alienation ) )
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satisfaction
3' o 3 o o 3
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SD 813 1.104 878 1.232 676 1.287
p <.01
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Table 3. The Mediating Effect of Authenticity in the
Relationship between Emotional
Disharmony and Life Satisfaction

predictor variable

step (— independent B SE B t
variable)
1 emotional dis}?a.rmony 1226 042 -357 -5342"
step — authenticity
F=2853 R =.128
2 emotif)nal d.isharr.nony 131 036 -249 -3596"
step — life satisfaction
F=12931" R =.062
3 emotional disharmony _ 40 p35 _ggg 1311
step  — life satisfaction
authenticity 50 056 450 67517
— life satisfaction
F = 30.735%* R2 = 241
Sobel test; Z = -5.853, "p < .01, "'p < .001
authenticity
-.357 452
diir}?srtri:l)gsl » life satisfaction
Y -249
(-.088)

Fig. 1. The Mediating Effect Model of Authenticity in
the  Relationship  between  Emotional
Disharmony and Life Satisfaction
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