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Abstract The concept of 'Edu-Tech', which is rapidly reorganized around e-Learning, has been spreading
along with the development of intelligent information technology according to the fourth industrial
revolution such as Artificial Intelligence (Al), Internet of Things (IoT), BigData. Currently, leading
companies are conducting online education services, but real-time two-way communication is difficult.
In addition, in the case of off-line class, there are many students, and not only the time is limited, but
also they often miss the opportunities to ask questions. In order to solve these problems, this paper
develops a real - time interactive question and answer management system that can freely questions
both on - line and off - line by combining the benefits of offline instant answers and the advantages
of online openness. The developed system is a real-time personalized education system that enables the
respondent to check the situation of the questioner in real time and provide a customized answer
according to the inquirer's request. In addition, by measuring and managing the system usage time in

seconds, the questioner and the respondent can efficiently utilize the system.
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Table 1. Compare to similar systems
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Fig. 1. System main screen (PC based)
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Fig. 4. Video playback screen
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