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Abstract This study is descriptive survey research to find out factors which violence experience, violence
coping and social support affect. This study aims at reducing burnout of psychiatry nurses and founding
problem-oriented violence handling standardized intervention. The subjects were 204 nurses who have
worked for more than a year in a hospital. The data collection period was conducted with structured
survey from July 1, 2018 to August 31, 2018. Collected data was analysed with average, standard
deviation, t-test, ANOVA, Pearson's Correlation confident, Multiple Regression and this data will go to
by SPSS. The results of the study were as follows. 92.2% of psychiatry nurses are experiencing verbal
violence, 92.2% are experiencing physical threat and 75.5% are experiencing physical violence. Relations
between violence experience and violence coping(r=0.15. p<.027), violence experience and
burnout(r=0.16, p{017) were positive correlation. Relation between violence coping and social
support(r=0.30, p<{.001) was positive correlation, and social support and burnout(r=-0.28, p{.001) was
negative correlated. Also we found out that nursing job satisfaction, social support and physical violence
experience affect burnout. Which shows model's explanatory power was 33.3%. Therefore preventive
discipline which can reduce violence experience of psychiatry nurses, founding systems to reinforce
social support and creating circumstance where nursing job satisfaction can increase will help reduce
burnout and serve better nursing.
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Table 1. Characteristics of subjects (N =204)
Chatacteristics Categories n(%) Mean+SD
Sex Male 39(19.1%)
Female 165(80.9%)
Age(year) 20-2 68(33.3%
2 6337 36.6£10.03
30-39 61(29.9%)
>40 75(36.8%)
Education College 77(B37.7%)
University 114(55.9%)
>Master 13( 6.4%)
Marital status Single 102(50.0%)
Married 102(50.0%)
Religion Christian 29(14.2%)
Catholic 20( 9.8%)
Buddhism 35(17.2%)
No 118(57.8%)
Other 2( 1.0%)
Position General nurse 152(74.5%)
Charge nurse 52(25.5%)
Total clinical experience 12 - 36 47(23.0%)
(month
37 - 60 28(13.7%)
61 - 120 38(18.6%)
121 - 240 58(28.4%)
241 - 480 33(16.2%)
Psychiatric work experience 12 - 36 66(32.4%)
(month)
37 - 60 30(14.7%)
61 - 120 47(23.0%)
121 - 240 38(18.6%)
241 - 480 23(11.3%)
Nursing job Satisfaction Very good 16( 7.8%)
Good 108(52.9%)
2.37+0.70
So so 69(33.8%)
Dissatisfaction 11( 5.4%)
A certificate of possession No 125(61.3%)
Mental health nurse 64(31.4%)
Psychiatric nurse 9( 4.4%)
Mental Health & Psychiatry 6( 2.9%)
Reason for psychiatric work With aptitude and interest 137(67.2%)
Assigned to the hospital 16( 7.8%)
Other 51(25.0%)
Job satisfaction for Very good 17( 8.3%)
psychiatric work
Good 122(59.8%)
2.28+0.68
So so 55(27.0%)
Dissatisfaction 10( 4.9%)
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Table 2. According to characteristics of subjects experienced violence, violence coping, social support,

burnout (N=204)
Violence experience Violence coping Social support Burnout
Chatacteristics Categories
MSD o* MSD o)* MiSD | t(p* MiSD (o)
Sex Male 2.41+0.77 0.02 3.18+0.34 -0.76 3.71£0.73| 204 2.69+0.53 1.72
Female 2.40£0.86 (981) 3224033 | (443) B44x073 (042) | 2534053 | (086)
Age(year) — 5 5
gely 20-29 2.57+0.82 5 44 3174032 544 PBEOTL o 2614055 | .o
30-39 2.39+0.80 (.089) 3174034 | (034) P.54+0.68 (187) | 2.59+0.50 | (333)
=40 2.26+0.88 3.30+0.33 3.37+0.79 2.49+0.53
Education 5 + + + +
College 2.40+0.86 147 3.21+0.30 021 PAIE06G .o | 2504048 032
University 2.45+0.82 (232) 3.21+035 | (809) P.57+0.77] (207) | 2.53%0.56 | (.720)
>Master 2.02+0.96 3.27+0.34 3.28+0.78 2.61£0.55
Marital status Single 2.50+0.82 161 320£032 | 79 [P56+0.78 1,8 | 266%055 | 7,
Married 231£0.86 (108) 3233034 | (489 B4ox068 (20D | 2464049 | (007)
Religion Christian 2.52+0.72 3.3240.38 3.44+0.91 2.31+0.62
. ez 1.68 4.57 0.81 - 2.73
2 + + + +
Catholic 2.55+£0.84 (156) 3.37£0.31 (001) 3.63£0.67 (516) 2.59+0.43 (030)
Buddhism 2.15+0.96 3.31+0.38 3.56+0.76 2.47+0.52
No 2.41+0.83 3.13+£0.29 3.44+0.68| 2.6410.51
Other 3.32+0.94 3.28+0.30 4.16%1.14 2.75+0.03
Position General nurse 2.43+0.83 0.87 3.18+0.31 223 [p51£070 (g3 2612052 | 995
Charge nurse 2324083 (382) 3304037 | (0270 B341:0.82 (403) | 2424054 | 025
Total clir(lical T:;perience 12 - 36 2.50+0.78 3.174£0.33 3.67+0.76] 2.60+0.59°
mont 1.40 2.02 o 123 v | 363
- 60 2.40+0. 114031 46+0.54] 2.74%0.
57 I (234) BULO3L | (gg3) PAOEOSA (hog) | Z7AE0ST ] (oo
61 - 120 2.60+0.92 3.20+0.35 3.39+0.68 2.61£043° | bde
121 - 240 2.3340.76 3.24+0.30 3.50+0.69) 2.58+0.49"
241 - 480 2.17+1.02 3.3340.36 3.34+0.94 2.2740.49°
Psychiatric work experience 12 - 36 2.45+0.74 3.17+0.32 3.59+0.74 2.63+0.58"
(month) 116 2.37 0.69 3.78
7 - 60 2.61%0. : .14+0.30 : 504049 L 2.55+0.50° | >
3 % (329 34030 | (gsgy  PEOEOAY (5og) | 239E0S0T| (o)
61 - 120 2.42+0.78 3.21+0.34 3.41+0.67 2.67+0.42° | acde
121 - 240 2.31+0.90 3.27+0.30 3.51+0.73) 2.53+0.54"
241 - 480 2.14+1.00 3.38+0.39 3.33+1.08 2.1940.47°
Nursing job Satisfaction Very good 2.17+0.98" 3354033 3.55%0.73 2.04+0.46°
324083 5.28 0. 1.94 P.59+0.71 335 41r0470 | 2481
Good 2.32+0.83 (002) 3.24+0.34 (123) b (020 2.41£047 (€001)
So so 2.45+0.80° a,<l:()j,c 3.16+0.29 BA0LOTH D) ga g g3e | 2Pd
Dissatisfaction 3.3040.55" 3.11+0.41 2.92£070 3.16+0.39
Violence experience Violence coping Social support Burnout
Chatacteristics Categories
MSD o* MSD o)* MiSD | t(p* MiSD (o)
A certificate of possession No 2.39+0.91 3.18+0.29 3.55+0.70) 2.59+0.52
Mental health nurse|  2.08£0.92 120 3254039 | 241 p.424080| 105 | 2514056 | 021
(309) (068) (370) (670)
Psychiatric nurse 1.94+0.89 - 3.32+0.34 . 3.31+£0.77] ~ 2.6310.51
Mental Health & | 454 0,80 3.47£033 3.18+£0.62 2.40+£0.44
Psychiatry
Reason for psychiatric work| With 'aptitude and 2364088 3224036 5.53+0.70 2.55+0.55
'medfest - 0.78 0.19 0.65 0.24
Assigned to the (456) : (520) (.785)
hospital 2.35+0.84 3222034 | (826) [3-33£0.93) 2.52+0.48
Other 2.53+0.75 3.19+0.25 3.44+0.76| 2.60+0.50
Job satisfaction for Very good 2.25£0.99" 3.40£0.36 3.84+0.72) 2.00+0.58"
psychiatric work . 5.50 2.06 4.07 — 18.62
Good 2.27+0.82 (O(j)l) 3.21+0.32 (106) 3.56+0.66| (008) 2.49+0.49 (£.001)
So so 2.60+0.78° abdd 3174031 531082 2.78+037° | abled
Dissatisfaction 3.21+0.62° 3.18+0.45 3.03+0.79) 3.18+0.50"

* scheffe test
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Table 3. According to whether or not the subject experienced violence, violence coping, social support,

burnout (N=204)
Violence experience Experiencing verbal violence | Experiencing physical threat |Experiencing physical violence
(week) (month) (year)
Variable No Yes t No Yes t No Yes t No Yes t
M#SD | M+SD ® M#SD | M#SD @ | MtsD | MtsD ® | MsD | M+SD ®
Violence coping 3.3140.17)3.21+0.34] 0.79(429) | 3.28+0.25[3.21+0.34| 0.75(.449) B.26+021[3.21+0.34] 0.84(406) [3.15+0.27]3.24+0.35| ~1.54(.123)
Problem-oriented 3.9340.453.64:+0.45| 1.74(.083) | 3.77+0.493.64+0.45| 1.11(.264) p.75+0.463.64+0.46) 0.93(354) 3.66+0.383.65+0.48| 0.24(804)
Emotion-oriented 2.51+0.3412.66:£0.49|-0.84(397)| 2.64+0.40[2.66+0.49|-0.16(.873)[2.63+0.31[2.66%0.50| -0.23(:813) [2.50+0.41[2.71 +0.50| -2.73(.007)
Social support 3.61+0.563.48+0.74| 0.48(.626) | 3.52+0.683.49+0.74| 0.15(.879) 3.33+0.843.50+0.73|-0.87(381)3.390.763.52+0.72| ~1.13(:259)
Bosses 3.55+0.5013.42+0.82| 0.46(.641) | 3.39+0.723.42+0.82|-0.15(.874) B.24+0.87]3.44 £0.81|-0.93(.352) B.35+0.81[3.45+0.81| -0.75(.453)
Coworkers 3.67+0.67]3.55+0.81| 0.42(.673) | 3.64+0.753.55+0.81| 0.44(.660) [3.43+0.933.57+0.79-0.66(.506) p.43+0.833.60+0.79| -1.31(.190)
Burnout 2.2840.5612.57+0.53|-1.52(.128)| 2.48+0.7412.57+0.51|-0.48(631)[247+0.55(2.57 £0.53| -0.71(476) [2.35+0.51]2.63+0.52| ~3.25(.001)
emotional burnout 2.56+0.81[2.73+0.78|-0.60(.547)| 2.72+0.83(2.73 +0.77|-0.05(954) [2.65+0.75(2.73 +0.78 -0.39(.697) .37+0.722.84 +0.76| -3.87(¢.001)
impersonalization 1.65+0.55[2.20+0.79-1.95(.052)| 1.93+0.942.20+0.77|-1.28(.199) 1.86+0.622.20 £0.80 - 1.68(.093) [L.85+0.77]2.28 +0.77| -3.43(.001)
personal Ser‘;zeu;foffhieveme“‘z.ssto.61262);0.54-1.36(473) 2.54:£0.72{2.62:£0.52|-0.53(.590) R.64£0.63(2.61 £0.53| 0.23(815) 2.65£0.522.60£0.55| 0.51(.605)
6 CHAXIO] AXIO| OIX|l= Feraol RS 71 FAE AT A= 93~.958 7|=<
o] & =]
Ao 2700 vl FFAAE FEsp] gpeted, 012 A HERF e FAlgS] A G, A
Z P = Il
R0 AR SYUSE B wRRd g § 0 ITEE L0A-LO7E 1085 A et S 3
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Table 4. Correlation among variables

Violence violence Social
R B Burnout
Experience coping Support
Variable
r
2
Violence 1 0.15 0.10 0.16
Experience (.027) (122) (.017)
Violence 0.15 1 0.30 -0.13
coping (.027) (<.001) (.052)
Social 0.10 0.30 1 -0.28
Support (.122) (<.001) (<.001)
Burnout 0.16 -0.13 -0.28 1
(017) (052) (€.001)
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=9t 230 JFS vAE gQlo 5 HEE
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o8 478 AYshs IAARFL SAHE Rol5
T(F=33.34, p<.001), ZE e yehli= 2474
ZRHL 3330 oF 333%2] A Uehla A
tHTable 5).

Table 5. Factors affecting burnout of the Subject

(N =204)
Variable B S.E B t p
(Constant) 1.94 0.21 8.86 <.001
Nursing job | o34 | 004 | 45 | 757 | <oo1
Satisfaction
Social 1 o15 | 004 | -21 | 364 | ool
Support
Physical
violence 0.20 0.07 .16 2.78 .006
experience
R® =333 F=3334 p001
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