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Abstract The purpose of this study was to explore the predictors of turnover intention among nurses
working in general hospitals. The subjects were 181 nurses who worked in two general hospitals in
Gyeonggi-do, Korea. Data were collected from June to November 2018, and analyzed by descriptive
statistics, Independent t-test, One-way ANOVA, Pearson’s correlation coefficients, and Stepwise multiple
regression analysis, using SPSS/WIN 21.0. The main findings of this were as follows. The mean scores
for the nursing work environment, professional self-concept, job satisfaction and turnover intention were
2.43+0.38, 2.60+0.25, 2.59+0.29 and 3.43+0.72 points. Turnover intention is negatively correlated with
the nursing work environment (r=-.43, p<{.001) and job satisfaction (r=-.46, p<.001). Factors influencing
turnover intention were job satisfaction(8=-.47, p<.001), nursing work environment(8=.32, p<.001),
professional self-concept(8=.20, p{.001), and total length of a clinical career(8=-.15, p<{.05) showing an
explanatory power of 38%. Since various variables influence the turnover intention of nurses, it is
necessary to improve the nursing environment in the medical field rather than the strategy to increase
the number of simple nurses. In the university, education for establishing through introductory nursing

specialty is needed.
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25 Az 24 i O = 519]d9 Y &Gl THEArY o 2.66+0.46
27" 2F2E SPSS/WIN 21.0 T2 73S o] &3} A, ¥ 7155 A3t 71k 2.41+£0.42F, 7rS B/ A
Badsielon 2A|Zol BAupge thegl 7} o] 58 9 AT A 2.36£0474, Fw7t ATt
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of ZEYRE, WRY Aobfd, YRast oo 241056HOINU, HEA Hopial 44 whel Fat
T ATl N FREAE S gakkte] aur 2.00£0 02540 = ot9|FQl MEAHT 2.76£0.27

A EAo] B2 713 uslA, A5R ol HEgt A, TEF 24810.274, JAAT 2.95+0.3080]9
23} o]Z]9Jre}e] xjol= Independent t-test, One-way o, A2 43 el Bt 2.59+0.298 0% 519
ANOVA, AFZEA 02 Scheffé testS AAJ5tet) | FAQl B 2.01+0.56%, AEH 91X 2.66+0.527,
W% 247+034", A4 23940324, AF_T

HeE 7] A= Pearson’s correlation coefficients, : -
PYEA olHo o] FFL AL A sersp  2I0+040%, HRAHE 2812052, LEA-Spt

7] 913l Stepwise multiple regression analysisS 4 Al 2624048301900, olH == 53 wHdel Het

= + o o .
A5t 3.43+0.7238 2.2 YEPHTHTable 2)
Table 2. Descriptive statistic of variables
(N=181)
o1 77
3' I_:IL EJ—I‘ Variables Mean+SD Min Max
Nursing work environment 2434038 | 1.14 | 3.28

M

N}Jr‘se participation in hospital 2.66+0.46
affairs

3 167 | 400
HA A g og AR 20087k 59.1%, wl&  Nursing foundations for quality | 5 41104 | 122 | 400

3.1 CHARIO] Ustsy S

of care
EHAJX]J]' 68. 0%, _0—]'@1]‘8_‘ % %_9—‘1 Kl'j" 59.1%% X}X] O]'o:] Nurse manager ability,
o} & QAbAES 34 uulo] 343% 9 HHZol: leadership, and support of 236047 | 1.50 | 4.00
nurses
201~300%Hdo] 76.2%2 2SS X}x[519al, 0]&F Staffing and resource adequacy| 3.10£0.48 | 2.00 | 4.00
o] 9= AL} 47.5%%ATKTable 1). Collegial nurse-physician 2414056 | 100 | 400
Professional self-concept 2.60+0.25 | 1.89 | 3.41
Professional practice 2.76+0.27 | 2.13 3.69
Table 1. General characteristics of participants Satisfaction 2482027 | 186 | 371
(N=181) Communication 2954030 | 2.00 | 3.75
Sooc. Respondents | Percontase Job satisfaction 2.59i0%9 1.40 | 3.35
=2 107 0.0 Sala‘ry 2.01+0.56 1.00 [ 3.50
Ages(yr) 30-39 20 27.6) Profe‘ss.lonali position 2.66+0.52 1.33 4.00
~40 2 133) Administration 2.47+0.34 1.67 | 3.67
. Single 123 68.0) Autf)nomy : 2.39£0.32 1.33 3.00
Marital status - Business requirement 2.90+0.40 1.75 4.00
Married 58 (32.0) . m 7
' College 107 59.1) Interaction 2.81+0.52 1.00 .00
Education level Bachelor 7 409) Nurse-Doctor Relationship 2.62+0.48 1.00 | 4.00
=3 o (34:3) Turnover intention 3.43+0.72 | 1.33 | 5.00
'ljoFal length of - <6 37 204)
clinical career(yr) N3 2 @53
= S 3394 SHl E TsvRas, B X0
Monthly salary 201-300 138 (76.2) 7H|E=I| I_ll |IIO|EO| Xl.OI
(10,000 won) 301-400 34 (18.8)
=401 3 a7 Aol whet e Aopfd(F=5.01, p<.01) o]
Experience Yes 86 (47.5) 2]0 _ i o o o]5} xlo]7} ol
turnover No 95 (52.5) —.—/]E(F—_S.ll P05y BAHCE ‘rr—’]—?_ fol7k 3t
ek A=A 23 200 Boh 400 THEARPE FEE]
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Table 3. Differences of nursing work environment, professional self-concept, job satisfaction, and turnover

intention according to participants’ general characteristics (N=181)
Nurs'ing work Professional self-concept Job satisfaction Turnover intention
Characteristics covironmert
Mean#+SD vE Scheffé | Mean+SD vE Scl?eff Mean+SD v/E Scheffé |Mean#+SD v/F Scheffé
) ) é 2 (p)
<29° ]2.96+0.57 2.67+0.19 2.25+0.26 3.39+0.67
Agesy) | 30-39" |2.96+0.64 (lz'gé) 2.76%0.22 (558515) alc [253+0.27 (20'% 3.2640.69 (3022) e
=40°  [2.75+061 | 2.8040.24 | 2,67+£0.26 " 2.99+0.53 |
Marital stat Single |2.30+0.57 | 1.57 2.68+0.20 | -2.59 2.54+0.27 | -.96 3.38+0.66 | 2.07
arita’ Stats Mharried [2.83%0.64 |(.120) 2.76%0.19 | (.010) 258027 | (341) 3.15+0.68 | (040)
Education College |2.93£0.59 |-0.25 2.54+0.26 | -1.05 2.70£0.20| -.97 3.24+0.62| -.82
level Bachelor [2.93+0.60 |(.807) 2.59+0.28 [ (297) 2.74%0.22|(.335) 3.42+0.73 | (414)
Total length <3° 2.94+0.57 2.64+0.21 2.594+0.26 3.27+0.66
of clinical |3¢ - <6" |3.080.60 (11';% 2.69£0.17 (96(2)(7» ale [2.49£027 (12‘?; 36120.68 (So‘éé) aag‘b
career(yr) >6¢ [2.87£0.60 " 2.78+0.21 | 2.56+0.27 | 3.1940.63| '
<200 [2.67£0.52 2.58+0.27 2.67+0.17 3.19+1.00
Monthly salary| 201-300 [2.96+0.60 | .57 2.56+0.27 | .64 2.70£0.22| 84 3.32+0.67| .76
(10,000 won) | 301-400 |2.88+0.59 |(.637) 2.57+0.25 | (.587) 2.75+0.20 | (.476) 3.23+0.58 | (516)
>401 |3.00£0.00 2.35+0.28 2.71+£0.21 3.92+0.82
Experience Yes 2.93+0.62 [-.319 2.73+£0.20 | 1.40 2.53+£0.29|-1.26 3.26+0.20| -.82
turnover No  [2.95+0.06 |(.750) 2.68+0.20 | (.163) 2.58+0.25(.211) 3.35+0.60 | (414)
Table 4. Correlations among variables (N=181)
Nursing work Professional

Job satisfaction

Turnover intention

Variables environment self-concept
r(p)
Nursing work environment 1.00
Professional self-concept .03(.609) 1.00
Job satisfaction .19(.013) .34(.000) 1.00
Turnover intention -.43(.000) .03(.740) -.46(.000) 1.00
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Table 5. Factors influencing turnover intention of

participants (N=181)
Variables B SE B t p

(Constant) 3.29 .63 5.20 .000
Job satisfaction -1.18 .16 -47 -7.21 .000
Nursing work 3 | 07 | 32| s12 | .000
environment

Professional 66 | 22| 20 | 295 | 004
self-concept

Total length of -001 | 001 | -15 | -239 | 018
clinical career

R= .63 R’= 40 Adj R°=38 F= 2208 p05 VIF=80~119

Dummy variable: Total length of clinical career(0= <3years)
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