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Abstract This study examined the factors influencing the burnout of correctional workers via a survey
conducted in February 2018 for the employees working at the Korea Rehabilitation Agency. The final
analysis used data from 290 survey responses. In order to investigate the factors affecting burnout,
personal and job-related characteristics, job stress, and interpersonal stress factors were analysed. For
the analysis, Baslach burnout scale, Korean occupational stress scale (KOSS), Korean interpersonal
relationship stress (KIRS), descriptive analysis, correlation analysis, and hierarchical regression analysis
were all used. The correlation analysis showed statistically significant relationships between the
factors(p<.01). From the regression analysis results, the influences of job stress (job demand B8=.308,
p<.001, degree of autonomy B=.124, p<.001, relationship conflict 8=.169, p<{.001) and interpersonal stress
(relationships with supervisors 8=.402, p{.001, relationships with clients 8=.155, p{.01) were stronger than
job-related characteristics (employment type, working hours, working years) and personal characteristics
(gender B=.173, p<.01). Although personal and job-related characteristics influence the workers' burnout,
levels of job stress and interpersonal stress affect burnout levels more strongly. Based on the study results,
further study and suggestions for reducing the burnout of the correctional workers were discussed.
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