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Effects of the Organizational Culture Types of Airline Members on
the Effectiveness of Organizational Work: Focusing on the Mediating
Effect of Knowledge Sharing

Jung-Hyun Lee

Department of Air tourism, Howon University

o P FFAHNetwork Carrier)t 11 712 AHLow Cost Carrier)?] 9E3tE FA3IA A SAMQ AH| A0

Fot 279 FFAY] FUARES ol - Mo R T3 AFAYof AHsta S’JE} ol &4 %olA 7199

& 21471 AAHE3} ALSE gholste] 7|PES] M2 A4S FEsta 8517 gt gL 7|99 A7

RBES A0k AHAA ALY =12 7]'—1—301 et web 2 Aol s FBAF TAEEY 2AESRE,

AR &5, 2AQF TG Aol FAARD WA ojHdt AFBAE #s| Al g 2 A9 i Kg}
AZTAL] AHAERE Foto] FARE dACR A7 $UE AT AT tARtE Ko AGEAl AF S

AR 20199 59 195E 20199 59 17U7HA] HAJS AEZRA 4509 9] ARE HA0| AHES }s:it}

Az BA2 95 SPSS Statistics 22.0%F AMOS 22.0 BAZEIHS AMESIIoH, RAA =03 2ot A4,

J99 243 fgo] AMFTRol HA= FTS AW, FAFALS}, BAHGES}, AAAFES B

A2 Zfol Fog F9] FFS vA= AR Yeith B4, FBAF 1ELY AAFHe 2AYF Aol K%

A= ﬁﬂi bt A, 2223 5, FAFAES} BAYGES), QANFES BE 2AAT 77}

A= AoE Yt WA, 22 Estet 2AAQR anpg o] BANA AAT-fe Wl

7F e AeE YEyTh 2 A «1 2IE 59 FF A 2AGFAH FEE A AR 92E

AAskL, AXFFE T A2} %W«l £ 19 $84E Zﬂ*OH Act.

Abstract This purpose of this study is for an Airline company to discover and utilize new knowledge
because knowledge and information are considered core tools for achieving high performance and
competitive advantage, and achieving high performance and competitive advantage will surely determine
the long-term survival of airline companies. Therefore, this study aims to reveal the causal relationships
among different types of organizational culture, the knowledge sharing activities and the effectiveness
of organizational work by airline members from a holistic viewpoint. The results of analysis are as
follows. First, when examining the effects of the organizational culture types of airline members on
knowledge sharing, a creative innovation culture, a relational group culture and a hierarchical
orientation culture all showed positive effects on knowledge sharing. Second, the knowledge sharing by
airline members showed a significant positive effect on the effectiveness of organizational work. Third,
the creative innovation culture, the relational group culture and the hierarchical orientation culture all
showed positive effects on the effectiveness of organizational work. Fourth, knowledge sharing did not
have a mediating effect on the relationship between organizational culture and the effectiveness of
organizational work.

Keywords : Airline, Organizational Culture, Knowledge Sharing, Organizational Work Performance,
Mediating Effect
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Table 1. Model fit of confirmatory factor analysis

x2(p df RMR GFI  NFI  IFl  CFl RMSEA
1075772
(o000 334 042 856 82 901 900 069

Table 2. Confirmatory
results

factor analysis study model
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Table 3. Correlation
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—| CIC 1 |0.667|0.075|12.313 Organization effectiveness
—| HC1 [0.629
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culture | —| RGC 5 | 0.546 | 0.048 [12.251 Table 4. Research model fit
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Table 5. Validation results of the hypothesis

Hypothesis ST B| SE. | CR. P Sig.
Hierarchicall __ 148 | 047 | 2.606 | 009 | Sig.
culture
Creative
innovation | —| Knowledge | .442 | .079 | 5.591 | .000 | Sig.
culture sharing
Relationship|
group — 355 | .047 | 5.404 | .000 | Sig.
culture
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Hierarchical | 135 | 045 | 2.647 | 008 | sig.
culture

Creative o
innovation | —|Organization| 485 | 090 | 4.906 | .000 | Sig.

culture effectiveness

Relationship
group — 208 | .046 | 2.968 | .003 | Sig.
culture

Knowledge _, |Organization 234 | 081 | 2649 | 008 | Sig.

sharing effectiveness

**pC.001, *p<.01, *pL05
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Table 6. Indirect effect analysis of knowledge sharing

Indepen Direct effect Indirect Total effect
dant paramet|dependant] effect
Variable| € Variable | Path P path P Path P
factor] factor, factor
Hierarch
ic-al 135 1.000 | .032 | .029 | .167 | .013
culture
Creative o
innovati[Knowled| Organizati
on 482 1.000 | .104 | .020 | .586 | .009
on ge A
i effectiven
culture | sharing
— ess
Relation|
ship 208 | .003 | .083 | .024 | .291 | .008
group
culture

**pC.001, *p<.01, *pL.05
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