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The effects of job environments for window bakery employee in Jeju
on the management performance
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Abstract This study examined the effects of the job environment factors for window bakery employees
in Jeju on the management performance. The job environment factors, which were human environment,
working environment, facility environment, welfare environment, and convenient environment, affected
the management performance of window bakery employees in Jeju. Economic performance, customer
performance, and employee performance were the major factors influencing the management
performance. The working environment (.176) and convenient environment (.227) affected the economic
performance. The customer performance depended on the human environment (.147) and working
environment (095). Furthermore, the employee performance was affected by the human environment
(.195), working environment (.135), and welfare environment (.129). These results indicated that the
management performance of window bakery employees in Jeju was influenced by the job environment,
particularly the working environment. Therefore, it is necessary to improve the working environment by
providing pleasant humidity, good ventilation, and efficient working flow place to window bakery

employees.
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(1-566%)—0—E 3‘515.01 %——’8‘ Aoz 1’]’&‘1&}‘;} Standard
o1 2 = = P - . Average deviation Cronbach «
450 82= 100905 1578(4.688%), 100-200 = — - -
Problem attention 219 1.0 0.91
a}&] ™ 0 - Juj ] ™ 0
T 657(20.313%), 200-3005H4 21078(65.625%), Parmership 2375 IRIE) 0907
300-4007F 2078(6.25%), 400%FdoAT 108(3.125%) 2. Job help 3563 0.968 0910
2 200_5001?_]_-%]_01 xﬂ%l 1:1%-,8_ 3—]\ oz L]-E]-I}d-q_ Respect each other 3.453 0.919 0.909
- _ _ Communication 3.391 1.100 0.909
gz 38 Ho oL E SIA AlSF W X
i t =° € 32079 AFEARA AR A 27 Advice from the boss |  3.234 1.184 0.908
Fefo] digt ¥l B4 A3 table 13 Zth Efficient equipment 3.406 1116 0.907
placement
Sufficient i t
Table 1. Demographic information b lc;‘?nei?}ig)men 3.500 1.161 0.910
Spec. Respondents Percentage The latest equipment 3.438 1.186 0.908
Male 220 68.75 Suitable for heating & -
Gender Female 100 31.25 air conditioning 3:531 1.032 091
<20 40 12.5 Safety facilities 3.828 0.877 0.913
30 135 42.19 Performance
Age 40 115 35.94 compensation 2.969 1.161 0.909
50 25 7.81
o< 5 1563 Welfare 2.813 0.968 0.909
Single / 140 4375 Appropriate salary 3.078 0.855 0.912
Marriage Married 180 56.25 Fair job evaluation 2.813 0.901 0.910
High school 75 23.44 Working condition 3.172 1.141 0.913
Education College 235 73.438 Holiday 3.328 1.092 0.914
University 10 3.125 Good drainage 3.578 0.999 0.915
Full-time 270 84.375 Moderate humidity 3344 1.051 0911
employee .
Proper ventilation 3.516 1.062 0.909
Employment contract
type worker 25 7.816 Moderate illumination 3.766 0.949 0.910
Part time Convenient workbench 3.781 0.801 0.910
. 25 7.816
job Work line 3.547 0.952 0.911
=1 35 10.938 Total average 3.38 1.03 0.91
i 1-3 75 23.436
Empe?—?l:;em 3.5 160 30
" 5-10 30 9.375
(year) -
10-15 15 4.688
15< 5 1.566
Average income | 4 15 4,688
(in millions
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Table 3. Reliability verification of management heating & air
performance conditioning
Safety _
Standard facilities 0.055 0.099
Average deviation Cronbach « Appropriate
Increase revenue 2.906 0.880 0.800 salary 0.167 0.097 0.000
Increased utilization |5 g, 0.905 0.794 Working | 200 | 0.008 | 0077
rate condition
Incx;iz;iznr;%;lar 3.031 0867 0.793 l\itj;c:ife 0.094 0.079 | 0.062
New customer growth 3.031 0.919 0.806 illumination 0.136 0.058 0.39 0.246
Increased employee Convenient
satisfaction 2.953 0.839 0.803 workbench 0.209 0.425 0.165 0.136
Improve internal Eigenvalue 8.166 2.341 2.025 1.647 1.234
communication 3.000 0811 0.801 %Dispersion | 35.503 10.179 | 8.805 7.159 5.367
Increaée cu?tomer 3328 0831 0.797 % Accumulate| 35.503 | 45.682 | 54.487 | 61.646 | 67.013
satisfaction Total Variance(%) =67.013, KMO = .739, Chi-square = 926.934, df
Rising brand value 3.391 0.896 0.783 = 253, p<.000
A rise in reputation 3.328 0.904 0.789
service query first 3.531 1.001 0.812
Total average 3.14 0.89 0.80 X'"‘%‘Z]Q %E‘?‘ HﬂO]ﬂE] %—}\]-Z]-Q,] X]Ug}ﬁooﬂ EHO]'
2 QRlEA A} Total Variance(%) =67.013,
3.3 EfA BM 7= KMO =.739, Chi-square =926.934, df =253, p<.000
o et motsne 2t el g goy | % T BAR T Sl oz dsigos,
7 = o]y
T i ;ﬁ%l'HAfLa ] VI 5 2323 % 182900 719 23102 Rolo] 2913
Ol5 Z} A -o]| I3 =] SFEE 7lod Q9] AX _
oI e BEE WAL A VT AT N 2 2% aqie ased, ams 93w, ame
o) oJA =k o AL8519) o o _ _
atol Goldsl FHSS U AESHAOR, AUF jugn gous wAEn, ass WeEHos 7t
9] g HhHQl FAHERESS ol8sto], 82l A

=0]7] #st] 2R13HofA HlFWA(Varimax with
Kaiser Normalization)& AAISI3tE o]Egt 249
AR et a21o) gt F4= J-fiEigen-value)

—li

gt AHTable 4).

Table 5. Factor analysis of management performance

= Economic Customer Employee
A}o o 2]
0] 10] C]-‘—]- _g_‘_]_O]] "]OH é OQM]jI—' performance aptitude aptitude
Increase revenue 0.830 0.023 0.118
Table 4. Factor analysis of job environment Increased
utilization 0.837 0.173 0.025
Working | Facility | Welfare Convtem rate
environme | environ | environ | environ | Increase regular 0.734 0.013 0397
ment ment ment e?r‘;;lotn customers
New customer
0.639 0.206 0.038
Problem 0129 | 0055 | 0258 | -0057 growth
attention Increase
Partnership 0.207 0.129 | 0.070 0.193 customer 0.245 0.853 -0.142
Job help -0.027 0.054 0.218 0.155 satisfaction
Respect each 0.094 | 0.144 | 0.169 | 0.062 Rising brand 0.195 0.691 0.410
other value
Communicati 0220 | 0120 | 0045 | 0.100 A rise in 0.001 0724 0378
on reputation
Advice from ~ service query
the boss 0.291 0.107 | 0.028 first 0.013 0.669 0.164
Modérz'lte 0.093 0.042 0.054 Increased
humidity employee 0.245 0.080 0.778
voroper | 0125 0293 | 0198 | 0175 1 Sa“Sfa_Ctt‘O“ 1
mprove internal
Work line 0.255 0.010 | -0.157 | 0.291 communication 0.029 0.355 0.72
Sufficient Eigenvalue 3.803 1.713 1.029
equipment 0.159 0.220 -0.131 | 0.192 %Dispersion 38.032 17.134 10.291
ownership % Accumulate 38.032 55.166 65.457
—— Total Variance(%)=65.457, KMO = .714, Chi-square = 227.472, df
The latest | 151 | 0455 -0.118 = 45, p¢.000
equipment
Suitable for 0.229 0.171 0.239
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AFAY Qe Ho|AY FARS Hgdatol thgt  oF 1A JIK478)7F FelfEolA] AETATT B2
A 98X At Total Variance(%) =65.457,  ZOo=Z YeRgth
KMO =.714, Chi-square =227.472, df =45, p<.000
S & e} AR 7t gl AoE UEhon, 3.4.2 HF2AQ0I0| B Hu0 0|Xl= B
3 10=% & 1023F°] 3719 8Rlo= Folol 2719 B354 g olo] AAAT 2 AAA Hujol| gist Ik
= A7 8RS M A, 8928 IAH I 8 o9 Anju] gele] ZWs g dEARAL
13 SAH TR 47 FEStglti(Table 5). A3k} Zizbe] JaFelo] Hrs AZsIgth EYuHs:
2i 4597 299 ARG A BBAHY 2
3.4 A5 24 oF sl B4 ANT AikE 2 Fgte] 11219
34.1 ABEIEA o], p-valuezto] 00024 BFRHo] SAZH o= &
AN BEES AZoP] dg AuuAns gz A% AR UERET B ResquaredhS 0.3892A1
B4 2l folt AnEAst EAstn BARow § Sl AEs AEEhL Sl Ao verdn. o
ofst SzoA] 7F QQ19] ATATL 0.0 olotz et ERO.05)1H BAHOE fola FFRUL A1 2
11 9lo] A/ 7io] TrhERAo] 9188 A=t 2 ZAA7(176), HE 24(227)°] o5t o2 1t
(Table 6) ERdtt ol ARBHOR Qg AAH HTE ko))
247 WesAT AA3A(504), 2AFEA ATt e e 4290 22 HAGoHA ofal, FAAdE
Table 6. Correlation analysis
Human Working Facility Welfare Convenient Economic Customer Employee
environment | environment | environment | environment | environment | performance aptitude aptitude
Human 1.000
environment
Working 0.410™ 1.000
environment
Facility 0399™ 0.438™ 1.000
environment
Welfare 03317 0.199™ 0.195" 1.000
environment
Convenient 0.404™ 0.444™ 0.504" 0.380" 1.000
environment
Economic -0.092 0.233" 0.161" 0.009 0.247" 1.000
performance
Customer 0.197" 0.142" 0.042 0134 0.024 0335™ 1.000
aptitude
Employee 0.282" 02117 -0.014 0237 0.129 0352 0478 1.000
aptitude
* p<0.05 **p<0.01 **p<0.001
Table 7. Multiple regression analysis of job environment on economic performance
Unstandardized Standardized
coefficients coefficients t p VIF
B SE B
(Constant) 2.243 0.216 10.378 0.000
Human environment -0.241 0.050 -0.296 -4.799 0.000 1.406
Working environment 0.176 0.049 0.224 3.606 0.000" 1.424
Facility environment 0.052 0.053 0.063 0.981 0.327 1.505
Welfare environment -0.037 0.046 -0.046 -0.804 0.422 1.226
Convenient environment 0.227 0.060 0.253 3.802 0.000™" 1.642

R2=.389, F=11.219, P=.000, Durbin-Watson=1.995

* p<0.05 **p<0.01 **p<0.001
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2,

JIAESHH o & wesHA st GAIA HIE wole A
o] Fa5tH, AJeARA F=5 HIsH staL, e
HEsHA ot A TAS et I wiATt F2
T Ao YERET. ol FAIA el A4 5 3=
Sl e &de AR FAROl B0l A
She Aol Ho|Az|e] FA A e Eole Aol AL
SR HERT.

718 AdeA B, AY T4
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CERE REEA R
A it

SES A S, &
Teje k] w7}
Ao= U}, ol

3He Zlo] WolAZe] 1A% Hake kol Ao W
o= Uehgth. ol HAHIR YIAY BEo] 951

22 AnE7| 9Jsle] 24w gt tpEslARae Aol cloidlte Ae ATSte] HolE Avet & 5
ANstel ZA7te] Jeol Ang Ageidch Sawe AT
2L 4537 299 A4 B W B4a
o= MAsta] BAL AX 7= B9 Fglo] 4.114 3.4.4 XFLAQQI0| SAEH Hutof| 0jxl= S
ol pvaluedtol 00024 FFEdo] EALoR &  ARPHasle] FALT F A o] et FF
ot Ao Uehgth. E3F R-squaredl> 02484 ¥ AWE7] fjsto] SHHS] tigt OS2l AREA S
3|74 o] Ads] Agstal Q= Ao Uehdth. fola  AAIsto] Z429] g =8 ASoIit =1
Q0901 EAM0R SOt AP K 0 2 AR 29dl AR LA He] B3
2 QAARAH(147), ZHFRE(095)7F |93t A= U o= MAsto] E4S AAIgE 27E BH FRlol 10.851
Table 8. Multiple regression analysis of job environment on customer performance
Unstandardized Standardized
coefficients coefficients t P VIF
B SE B
(Constant) 2.832 0.230 12.341 0.000
Human environment 0.147 0.053 0.178 2.752 0.006" 1.406
Working environment 0.095 0.052 0.119 1.821 0.070° 1.424
Facility environment -0.034 0.056 -0.040 -0.603 0.547 1.505
Welfare environment 0.085 0.049 0.105 1.736 0.084 1.226
Convenient environment -0.109 0.063 -0.120 -1.719 0.087 1.642
R2=.248, F=4.114, P=.001, Durbin-Watson=2.245
* p<0.05 **p<0.01 **p<0.001
Table 9. Multiple regression analysis of job environment on employee performance
Unstandardized Standardized
coefficients coefficients t p VIF
B SE B
(Constant) 2.072 0.213 9.726 0.000
Human environment 0.195 0.049 0.243 3.940 0.000™ 1.406
Working environment 0.135 0.048 0.174 2.795 0.006" 1.424
Facility environment -0.178 0.052 -0.220 -3.434 0.001 1.505
Welfare environment 0.129 0.045 0.164 2.843 0.005" 1.226
Convenient environment 0.001 0.059 0.001 0.019 0.985 1.642

R2=.384, F=10.851, P=.000, Durbin-Watson=2.210

* p{0.05 **p<0.01 ***p{0.001
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