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Study of Differences in Empathic Ability and Emotional Intelligence
according to College Students’ Counseling Course-taking Experience
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Abstract This study examined whether there are differences in the empathic ability and emotional
intelligence by college students' counseling course-taking experience and major. The research subjects
were 313 college students, and an independent sample t-test, one-way ANOVA, and Duncan post-hoc
test were conducted for hypothesis testing. A difference in empathic ability was observed according to
the students' sex, major, and counseling course-taking experience. A difference in emotional intelligence
according to their sex and counseling course-taking experience was noted. Empathic ability was higher
in females than in males, higher in the school of social sciences than in the school of science and
technology, and higher in those who had counseling education than in those who did not. Emotional
intelligence was higher in women than in men, and higher in students who had counseling education
than in those who did not. Consequently, the effectiveness of counseling education was confirmed. On
the other hand, a limitation of theoretical education was found in that there was no difference in
emotional intelligence according to the major. Although empathic ability can be improved by education,
the current curriculum has not improved it. This study has significance that it emphasizes the need for

supplementing the curriculum, like practice or utilizing art media.
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Table 1. Difference in abilities to empathize according to general characteristics

N |Empathic ability Perspéctive Fantasy Empathic Personal distress
taking concern
Male 92| 3.42+043 3.6140.65 3.50+0.69 3.48+0.68 3.1140.65
Gender Female 221 3.56+0.41 3.73+0.56 3.65+0.71 3.53+0.65 3.37+0.58
t-value -2.770" -1.649 -1.710 -0.599 -3.413"
college of Social Science |205| 3.56+0.42° 3.73+0.59 3.64%0.66° 3.57+0.68 3.35+0.63"
college of Global Business | 39| 3.46+0.38" 3.60+0.64 3.72+0.63" 3.50+0.70 3.10+0.61%
Mas college of Bio natural | 4 | 3 49403¢" 3.68+0.41 348079 | 346057 3.36£0.44°
jor Science
college of Convergence | ) | 356,552 3.59+0.77 3.2240.92° 321056 3.042£0.58°
Science & Technology
F-value 39857 0.839 3.206 2.016 3.445
Counseling Taken 142|  3.58+0.39 3.74%0.57 3.64+0.62 3.6340.69 3.3540.66
course- Not taken 171 3.47+0.44 3.66+0.61 3.58+0.77 3.42+0.62 3.25+0.56
taking t-value 2395 1.198 0.715 2,846 1391

* pC.05, ** pl01, *** p.001, Post hoc a<b

Table 2. Difference in emotional intelligence according to general characteristics

Emotional Self emotion Other's emotion . ) Regulation of
N . . . . Use of emotion R
intelligence appraisal appraisal emotion
Male 92 3.56£0.51 3.86£0.61 3.72£0.70 3.25+0.77 3.47+0.79
Gender Female 221 3.63+0.54 3.74+0.82 3.85+£0.70 3.46+0.83 3.51£0.81
t-value -1.145 1.501 -1.495 -2.052" -0.413
college of Social Science 205 3.62+0.51 3.85+0.76 3.81+£0.70 3.43+0.82 3.47+0.83
college of Global Business 39 3.65+0.55 3.54+0.85 3.93+0.64 3.4610.72 3.66+0.81
o college of Bio natural | ) | 3541049 | 3742063 | 374£066 | 3304073 | 342065
ajor Science
college of Convergence | ») | 359,069 3.77+0.68 3.74+0.86 3234081 3.66+0.78
Science & Technology
F-value 0.407 1.895 0.571 0.728 1.070
Counseling Taken 142 3.68+0.55 3.87+0.76 3.85+£0.70 3.52+0.86 3.51+0.86
course- Not taken 171 3.56+0.51 3.70+0.76 3.78+0.70 3.30+0.76 3.49+0.76
taking t-value 1.991" 1.969" 0.826 2.478 0.295
* pC.05
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