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Abstract This study examined the mediating effects of perceived organizational support (POS) on the
relationship between the person-job fit and job satisfaction of service workers. POS is divided into
socioemotional POS and instrumental POS. To achieve the research purpose, a questionnaire survey was
conducted on workers in charge of service jobs in domestic companies through an on-line survey system
and finally, the results of 281 respondents were analyzed to verify the hypothesized research model with
an 80.3% effective recovery rate. The findings are as follows. First, the person-job fit has positive effects
on job satisfaction and POS. Second, among the sub-constructs of POS, socioemotional support has
mediating effects, but instrumental support has no mediating effects on the relationship between
person-job fit and job satisfaction. Based on the results of this study, this study suggests theoretical and
practical implications for the human resource development and management of service workers. Overall,
changes in the recruitment system, which can judge the person-job fit of employees who perform
emotional labor facing customers, organizational culture and personnel system for establishing
socioemotional support system, and compensation and workforce development system, are needed to
enhance the job satisfaction of service workers.
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Table 1. Correlation analysis

Variable 1 2 B 4
1. P-O fit 1
2. Socioemotional POS 413% 1
3. Instrumental POS 238%* | 466™* 1
4. Job satisfaction 6917 | 592 | 332 1

N=281, **p¢.01
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Table 2. Results of confirmatory factor analysis

Model fit | w2 | e |, | Ne | U | cF [RMsEA
indices
Measurement ;s 5541 g5 | 000 | 884 | 921 | 936 | 062
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Table 3. Results of hypotheses testing

Estim

Path CR. | SE. t D
ate
P-O fit s
- Job satisfaction | B0 | 773 | 120 | 6675
P-O fit .
— Socioemotional POS 732 | 700 | 105 | 6.998
P-O fit

333 | 464 | .079 | 4.234 ok

— Instrumental POS
Socioemotional POS
— Job satisfaction
Instrumental POS
— Job satisfaction
4 p<.001

299 | 302 | .093 | 3.211 .001

-.041 | -.028 | .093 |-0.442| .658

116

Socioemotional

700(6.998) Pos 3026.211)

P - iz .773(6.657) ]
EFS?;SE?mm P Job Satisfaction
464(4.234) 7 028(0.442)"",
Instrumental
POS

Fig. 2. The mediated effect of socioemotional and
instrumental POS
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Table 4. Decomposition of effects

Path Direct linGlire Total effect
effect effect
P-O fit — 0.700 0,700
Socioemotional (0.554, - 0554,
Pos 0.826) 0.826)
P-O fit — 0.464 0.464
Instrumental (0.232, _ 0.232.
POS 0.655) 0.655)
Socioemotional 0302 0.302
POS — J$ (0.086. - 0.086,
0.478) 0.478)
Instrumental -0.028 -0.028
POS — JS (-0.186. - (-0.186,
0.105) 0.105)
. 0.970 0.198 0.970
P:.OJ? (0.921, 0.011, 0.921,
1.028) 0331) 1.028)
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Table 5. Model comparison between full model and
controlled model

MOd_el fit X2 df p TLI CFI |RMSEA
indices
Full model [264.992| 170 | .000 | .917 | 933 | .045
Controlled 1,1 ool 175 | 000 | 918 | 932 | 044
model

A-9md A= RMSEA7} .045, TLI= 917, CFI
£ 933 2y HP=Tt EA Uet Jdk 2ol
EfgAdo] Attt Bkt A=Al sl SHAIE
< 7 Alkrds sl A5 A7 YA A
7¥et mde uFlekrdxg mdo] Aew(RMSEA=044,
TLI=.918, CFI= .932)7} &=A Yt 239 M4
3 4 A9
239l Ak da} Aok dle] nE F2o
st Al 594 vus 2Ea7E AT
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, NI-A 5 Aol AERkEo| uX|= F&9] CR.
%ol 6.449(p<.001), HQI-A1F H7H/do] HAH Tl
Alof| v]A= AR C.RAk] 7.028(p<.001), 7HA-ZF-
Aol by TP X HR29 CR.EO]
4.078(p<.001), A HFLR14] 0] FFok=Zo] H|X|= 7
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Table 6. Structural Model Invariance Across the

groups
Unconstrained Constrained
Path model model
Men [Women| Men [Women| C.R.
P-O fit N S
— Job satisfaction 688 | .827 |.764 | .78 |6.449
P-O fit e
— Socioemotional POS 7921 635|725 | 728 17028
P-O fit . o |
—+ Tnstrumental POS 486 406 | .433 48 14.078
Socioemotif)nal }’OS 387 | 229 | 294" | 208" |2.956"
— Job satisfaction
Instrumental POS | _ 03| 56 | 015 | -013 | 822
— Job satisfaction
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