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A Study on effects of emotional labor and emotional intelligence of
dental hygienist on organizational effectiveness

Young-Im Kim
Division of Dental Hygiene, Jeonju Vision College
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Abstract This study was undertaken to analyze factors influencing the emotional labor and emotional
intelligence of a dental hygienist on organizational effectiveness. The study was conducted between
September 4, 2018 to December 7, 2018, enrolling a total of 233 dental hygienists living in the
Jeollabuk-do province. The data were analyzed by independent t-test, one-way ANOVA, Scheff? test,
Pearson's correlation coefficient, and stepwise multiple regression, using SPSS 18.0. The regression model
obtained was F=138.917, P<0.05, with an explanatory percentage of 58.2. Emotional labor (8=0.608) was
determined to be the most influential variable among independent variables, and other factors affecting
the organizational effectiveness of a dental hygienist include the highest level of education, career, and
emotional intelligence. We conclude that in order to improve organizational effectiveness among dental
hygienists, it is necessary to establish an effective plan for reducing emotional labor and promote

emotional intelligence.

Keywords : Dental Hygienist, Emotional Intelligence, Emotional Labor, Organizational Effectiveness

*Corresponding Author : Young-Im Kim(Jeonju Vision College)

email: kyil327@naver.com

Received July 2, 2019 Revised July 29, 2019
Accepted September 6, 2019 Published September 30, 2019

390



ALY AT A5 2GR

Bl Bl 9T A7

=2

—

1. M

1.1 @719 224

Aol aviate] g it olwsle B
gt 7ldigzo] Eolol uet He 279 JRs
ZA3} |2A20] AL PPATIE AL BE o]
Auigt A1), E, MBI ZAH A0 WG A
A7) glol ATSBALY S8 atstel 270 7
S ol o] WS Fas BAZ e ek
olef o] S Aol AAB A
77| #o] Fa7 AF-E HIohs A AYer, A3
A AR5 249 *EM-:E FEshe I
ojty. £3], 2 AP odS TASAHY mAH|A
o= Age & otz Sk 9 A3 o= gt
IEg HEslE AR A=Y 84k HE Sk
U= FAOIH2]. wEbA A HePIAR] B&A Rl 2Fol
2AFaAC vAE 9T A= A 229 A
29 L 5P, AT Aol dste vt
%‘ﬁr &% A8 220 otk TdAEH A 5=
Aelwr|¢e] 2AFaA Sl Add dF2 VA

Al FoH3).

ojfet AP A2 A 2ol HEI
Sfsl B FAtolA ZdstA wisfor shnf A 9 B
A, AaAd 7] 4oAES Foto] Aol B
o571 FAReITHA] JmAH|A A X11o] OjEA
HAS TE2A7]7] Q8] A9 A4 128 »7Z
it 712 ARelA = Al g3 FEsHA dv-E
G=3gstofof ATH5). ATl gAu] A Hg Fol7] H5]
A|3prg-o o)A 2 ARBolA = NS F718F Al7]L

2412 A7 @ 5 A Sfolok spuf 7)ol AEdA
2 oIsto] T AT oA A shEAl Bl
o ool B4 B 4 U BFL MelA B 56

FHAS GA AUT Slolo Fet. wrebd At
GRS AR ARAMIL) A AFIH
2% AL Spu, A YTS SBSHEA A4
xl\:'o]] gt =S oy %Z o] duht} ZE T 9]
L Bt AnhEol7kg BASHE AdoR 240) gat
Brlele 7120719 24440 L vlAE FR
Hade & 4 ok ool ARk AT HE
Eﬂgg/q HIHo7 oﬂ@_}g Zoi5hy | 2|3z A9 o
RE AT & e 59 2Y[a40] 0)4
de selsiel N9 A0 TaH Lot 7
SRt 7|2ARE AFShA AEsisich

tof+

o | o° rg rok

391

1.2 Od-_r"ol EI-I
24

] J,]-HAH /\}»« EH/% o7 7114 AP J,]. 7V x]

1

0] 2AAA] VA FFS etk A Folo]
A4 24 thest 2
A, ARl AT, A, 2AEA

o =g ettt
A, AP A,
o] FAZ nlofsit}.
A, A 3ePBAR] 221G

A, 24

Fa/dol =

é)r

E A= 201849 99 4YHE 129 77K X235}
g HAEAE o]8sto] AAlEtYtt. X 2Hy-olYS et
2ol Al Ate] R} B, ArehdAte] &
T Zojol] digt HdR-A], B BA, A

Hi Aol glojA] ojwgt Bo 1015 2

g3t & OW Zolo] M Folgt AakE
olglof| TESRe AAAPYALE oz
EXALE AAEHY qwx} - GPOWER 3.1 &
= ARgste] o5& 0.05, 2937] 0.15, A%
2(1-8)=0.952 BR% FEI7E AXS 1 & 204
gollot, digte] BAAY eAtE %011 HEO| X

o>~

SHOM @R U 5 2509 AT
Ak, o] F R8T W BHUL SHE 1ol 355

£ A9l 233—r(9~] -293%)S -4—‘—7‘4& A B4
ARE-5HTt.

2.2 AT

2 Ao e NABA] A s 88T, A4
5 1458, 2984 108, guty B4 583o=
2 7RSS AR

1. 852 Yoon 5I8]°] ZtSALE tiitoz ARE

& WETE B Aol ML) B R
Asto] AgsteTt. FHEF WERS) 32Y EH
B 3 AU SET, AR 2800 § 62T
2 5% HEe TSk 2 B A8 13 gkt
LgIAl Sl 8T SE70) Likert 54 AE2 3
27t wesE® PeE ARt wee dujsie,

TEa =



o}7| ot ale R

2] A204 A9=, 2019

Yoon SI[8]9 Aol E=F9] AFE Cronbach's @
=0.8050]%1a1, & AFoA AlFEE Cronbach's «
=0.931°0]34}.

2. AR SL A HAAIALE thAtC 2 S Kim[9]
o] AFE - HYsle] A=A 28, A8 4R
@, A1 Aolsl 4w, ERlY] ZAols) 4Edo =
Likert 58 H=2 4= o] ¢ I 53oM W
:/_Eﬂ;q qu_ 17(—1__§ 7(-1 7]. l_‘-;_Eq_,i 71—Aé;(]‘_—_o] =g
< 95k, Kim[9]9] AtelAE Cronbach's @
=0.8590]%11, B o419l Al %xE Cronbach's @
=0.864°]3tt.

3. 2AFEAES IANHPIAE gz 3 Gwon
Sl1019 =75 4 -Bgsto A70% sEY, A&
A 5EFOZ Likert 58 &2 FAE o] 0% 1%4\:}‘

S5HolA He 18A] g} 108 F4vt w25 £
AFE40] =& 9vstH, Gwon 511019 AFHollA
+ Cronbach's @=0.886°]%01, & o419 AF %
+ Cronbach's @=0.903°]3it}.

M
g O

NER T
Aol 58

AL, A

S

A}Z= SPSS 18.0 Z2 IS o8
4 Fol5E2 0.052 3T ALJPA]
L5 AR50l RAFEAG TS VA= &
ot 17t thgat 22 BAHE Yot
AP HA s BA 5L BEE Dot
1§18l Wyt BEHEAE 24519
2. 9yt B4 wE A AEAE, 2AH
BRI, 2AEDS
ANOVA #7skiaL
sheiTh
3. ZF ¥4 2F AHEAE gotEY] 913l Pearson's
correlation coefficients2 #4353t}
A RBA] 2A[FEAC] PR FFE Tl
7] s 9urd £ el A E FHHS
st ZXARELS FEHUFLE ol stepwise
multiple regression analysis@& SHHS 5 HEH
$= 7PAS(dummy variable) A@|sto] EAI5H{ct.

]_

1+

ofr
ol xR

N

o d
= o

o
N

independent t-test, one-way
, AR L Scheffe testZ £4

L_O

3. A2

W

3.1

XAl gA el S XSS &

392

AP 2ol ARSI AR5 =2
L Table 17 2t} tiAle] =S 57 Hrg

gl AP 3.374011L, sheiedles AHkeE
o] WHHS= 3.30%0H, AP 3.38F (A=
3.40%, ARHEE 3.43%) 08 YUErsTh

oA AdAe 54 A=z st B
= 3415013101, st9| 8]l A=A Al A4
ofsi7t 3.484o= 7P Eokew, ERlQ] #A/dols|
3364, 44988 3314 o2 YEidth

Table 1. Emotional labor and Emotional Intelligence
of Dental hygienist

Classification M£SD
Emotional labor 3.37+0.17
Deep acting 3.36+0.60
Surface acting 3.38+0.82
Emotional hiding 3.4240.51
False expression 3.32£0.50

Classification M=SD
Emotional Intelligence 3.414+0.29
Regulation of emotion 3.48+0.56
Use of emotion 3.31+£0.57
Self emotion appraisal 3.48+0.58
Others’ emotion appraisal 3.36£0.55
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Table 2. Differences in Emotional labor and Emotional
Intelligence according to General characteristics

Table 3. Differences in organizational effectiveness
according to General characteristics

X Emotional labor Emo'tional Job Satifaction Organiz;'itional
Classification Intelligence Classification Commitment
N M+SD t/F(P) MxSD t/F(P) N M+SD t/F(P) M+SD t/F(P)
< 30 158 3.07+0.42 3.38+046" < 30 158 3.57+0.76 3.33+0.96
pee 31740 vears 64 3062039 0043 3422047 1,050 pee 31740 vears 64 350072 0146 312091 0907
8 41 =50 years 3 2.71+0.26 (0615) 345+041° (0.004) 8 41 -50 years 3 3.47+0.23 (0.964) 3.40+035 (0.461)
50 years < 8 3.1110.41 3564027 50 years < 8 3.63%0.74 3.69+0.91
Unmarried 107 3.08£0.41 2342 335+039 0.160 Unmarried 107 3.54£0.75 0003 3.36£0.90 (143
Marriage Marriage
Married 126 3.04+0.42 (0.127) 336+050 (0.690) Married 126 3.55+0.74 (0957) 3.21+0.97 (0.706)
Community Community
college 193 3.07+0.41 3374045 college 193 3511075 3.23+0.94°
graduation graduation
Education Uni it 0.392 2.557 Education Uni it 1.918 2.439
level VeI 37 3024042 (0.676) 348+046" (0.008%) level RO 3737140707 (0.049%)3.50+0.93%(0.009%)
graduation graduation
Graduation o Graduation a 2
. 3 2924032 3.55+0.08 ) 3 4074081 4.07£0.90
(master's) (master's)
3 years ) 94 3.10+039" 3.38+0.48" 3 years » 94 351073 3.30+0.91
c 3-7 years 52 3.112038" (466 346+045" 2092 c 3-7 years 52 349+089" 1142 3.37£1.02 0594
areer ” areer Py
8-13 years 65 2954054 (0.006%)338+043" (0.102) 8-13 years 65 3554065 (0.0343.16+0.91 (0.620)
14 years < 22 3.03+091° 3434044 14 years < 22 3824064 3.37+£0.97
> 149 63 319+039" 3.36+0.47 > 149 63 341+073" 3.36+0.90
150-199 38 3044036 . 3.37+0.42 150-199 38 351078 3.294+0.99
Average ~ b 2.92 0.742 Average - - » 2.042 1.162
salary 200-249 70 2994043 0.014") 3.45+0.47 0.593) salary 200-249 70 3.55+0.74 0.024") 3.09+0.94 0.329)
250-299 27 2‘9410._’)8b 3.39+0.44 250-299 27 3.89i0.60b 3.42+0.89
300=< 5 3.724030° 3.71£0.10 300=< 5 3954095 3.85+0.92

" p<.05, * : The same characters are not significant by
Scheffe multiple comparison
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"1 p<05, *® : The same characters are not significant by
scheffe multiple comparison

Table 4. The Relationship between Dental hygienist
of Emotional labor and Emotional Intelligence
and Organizational Effectiveness

x1 x2 x4
1
693
-.608"
-278

T opos, T pdoot
x1:  Emotional labor, x2:Emotional Intelligence,
Satifaction, x4: Organizational Commitment
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Table 5. The affecting factors in the Organizational
Effectiveness
Classification B SE B t p-value'
Education level 0.425 0.054 0.019 1.129 0.017
Career 0.530 0.035 0.582 0.525 0.004
Emotional labor 0.324 0.029 0.608 7.248 0.026
Emotional Intelligence 0.003 0.021  0.099 1.123 0.044

R? = 598 Adjusted R*=0.582, F=138.917(p<.05)

‘by multiple regression analysis
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