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Support strategy for industrial injured workers: focusing on trial
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Abstract The purpose of this study is to investigate the necessity and activation plan of trial work to
increase the re-employment of injured industrial workers. This study applied an internet and paper
questionnaire method to 1,058 employers listed in the Korea Workers' Compensation and Welfare
Services. The employers were asked about their experiences with trial work and their preferences for
supports. From September 2018, the survey was conducted for 6 weeks and a total of 201 questionnaires
were analyzed. Descriptive analysis and t-tests were applied. The results of the study showed that the
trial work system satisfied the employers who participated in it. In order for this system to operate
smoothly for injured workers, it is necessary to simplify the system's procedures, increase the amount
of the trial work subsidy, and improve the amount of support after the workers convert to full time
employment. In order for employers to use the new system, $750 per month will be provided for 8
months when hiring one injured worker. Eighty percent of employers stated that they would hire injured
workers if the subsidy and application period are accepted. Future study and suggestions for applying

the trial work system for injured industrial workers are also discussed.
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Table 1. General Characteristics of Survey Participants

Characteristics Categories n(%)

Gender Female 78(38.8%)
Male 123(61.2%)

20’s 13(6.5%)

30's 49(24.4%)

Age 40’s 90(44.8%)

50's 43(21.4%)

Above 60's 6(3.0%)

Area category Metropolitan area 62(30.8%)
Non-metropolitan area 139(69.2%)
Industrial Manufacturing 126(62.7%)
classification Non-manufacturing 75(37.3%)
Business size Under 50 people 129(64.2%)
Above 50 people 72(35.8%)
Total 201(100.0%)
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Table 2. Experiences related to Internship Program

Type Categories n(%)
Program Knew, and participated 72(35.8%)
recognition and| Knew, but not participated 61(30.3%)
participation Not know 68(33.8%)
Total 201(100.0%)
To reduce the burden of 42(58.3%)
Reasons to labor cost
participate the For supply of manpower 21(29.2%)
program To Verity‘the eligibility of 9(12.5%)
potential employees
Total 72(100.0%)
Job f:liscrepancies'between 17(27.9%
interns & business
Not applicable 13(21.3%)
Reasons not o Not enough slupport to the 11(18.0%)
ticipate the empoyer
par Not trust interns’ workability
program ) 10(16.4%)
and attitude
Bad reputation of the 5(8.2%
program
Not know 5(8.2%)
Total 61(100.0%)
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39(37.1%)
12(11.4%)

Basic office work sector

Service sector

Engineering sector 9(8.6%)

Sales sector 3(2.9%)

Finance sector 0(0.0%)

IT sector 0(0.0%)

Profession sector 0(0.0%)
Total 105(100.0)
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Table 4. Necessary supports that influence improving

re-employment of injured workers (N=201)
Types M | SD
Strengthen public relations 7.7512.02
Simplify system procedures 7.58(2.04
Increase amount pf su'ppoft after switching to 7520205
full-time job
Reduce industrial insurance premium rate 7.4212.29
Employment incentive support 7.34(2.16
Commuting support 7.1912.19
Improve program awareness 7.15]2.08
Education/training fee support 7.06 | 2.06
Extend support after switching to full-time 7.01|2.06
Allow intern period renewal 6.98 | 2.07
Provide assistant devices for work 6.8712.19
Improve job matching b/t interns & business |6.73|2.15
Provide personalized post-services 6.66 |2.10
Apply for different benefits by business size 6.61(2.30
Work-type adjustment 6.61 |2.04
Provide 1-year work—returr'l grant after switching to 6.41|1.92
full-time
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Table 5. Necessary supports for improving
re-employment of injured workers by
program participation and industrial

classification
Types Category N M| SD t(p)
Simolif 4 1 72782 1.47 | 273
mplify procedures
e 2 129 |7.07| 2.42 | (007)**
Increase amount of 1 72 |8.33] 1.38 359
support after switching s
to full-time job 2 128 | 7.41| 2.23 |(.000)
Extend supports after 1 72 |8.08| 1.45 333
switching to full-time N
iob 2 127 |7.20| 2.26 | (001)
Provide assistive 1 72 7.40| 1.61 2.23
devices for work 2 129 16.79| 2.25 (.027)*
Improve job matching 1 72 744[ 156 | 218
b/w interns & business 2 129 |6.85 2.27 | (0300
Provide 1-year -
work-return grant ! 72 8.17) 1.56 3.41
after switching to (001)**
Fulltime 1ob 2 129 |7.26] 2.21
Simolif i 3 126 7.67/1.935| 2849
implify procedures
4 75 |6.79] 2.395 | (0057
Increase amount of 3 125 8051791 5634
support after switching (609)**
to full-time job 4 75 7.24/2.265 | &
Reduce industrial 3 126 |7.72)2.153| 5 475
insurance premium A
ate 4 75 |6.91]2.428 | (014)

Note. 1=Program participated, 2=Program not participated,
3=Manufacturing, 4=Non-manufacturing
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Table 6. Intent to hire injured workers after introducing
the intern program by category of the
program participation

Types N M | SD t(p)
Program participated 72 1.92 | .278 2.565
Program not participated 129 1.78 | .419 (.009)**
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