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Study on Self-esteem, Communication Skills,
and Empathy in Junior College Students

Inn-Sook Lee
Department of Nursing, Gangdong University
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Abstract The purpose of this study was to investigate the influence of self-esteem and communication
skills on empathy in junior college students. A total of 253 students from a participated in the study. The
data for the study were collected from March 11-21, 2019 via a questionnaire. Analyses including
descriptive statistics, ANOVA, t-test, Pearson correlation coefficient, and multiple regression analysis
were performed. Based on the general characteristics of the participants, the study results were as
follows. Statistically significant differences were found in self-esteem depending on major, economic
status, family relationship, and satisfaction with major. There were statistically significant differences in
communication skills depending on major, family relationship, and satisfaction with major. Statistically
significant differences were found in empathy depending on gender, academic year, major, and religion.
There were positive correlations between self-esteem and communication skills, self-esteem and
empathy, and communication skills and empathy. Furthermore, in terms of variables affecting empathy,
27.1% of the variation in empathy was explained by communication skills and gender. Based on these
results, it is recommended that an effectual program is designed and applied to improve communication
skills in order to enhance empathy in junior college students.
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Table 1. Mean Score of Variables

Variable Range Mean+SD
Self-esteem 2.10~4.00 3.07+0.37
Communication skills 2.43~4.95 3.47£0.45
Empathy 2.29~4.39 3.33+0.37
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Table 2. Difference of Self-esteem, Communication Skills, and Empathy According to General Characteristics

(N=253)
Variabl Cat X ©%) Self-esteem Communication Skills Empathy
ariable ategories oo Mena+SD t/F(p) Mena+SD t/F(p) Mena+SD t/F(p)
Male 155(61.3)| 3.10+0.37 3.45+0.48 3.26+0.34
Gender e male 9838.)| 3.02£037 | SXO7 T3oii0z0 | 9 Tiisiasy | +130€00D
academic |1 121(47.8)| 3.05+0.35 ~ 3.48+0.46 3.38+0.36
year 2 132(52.2) 3.09£0.39 T12477) 3.47+0.44 063(802) 3.294+0.37 2.049(042)
Engineering 76(30.0)| 3.14+0.36a 3.38+0.49 3.20£0.32b
Maior [Entertainment 73(28.9) 3.03+£0.35ab | 3.816(.011) 3.55+0.43 3.097(.027) 3.41+0.36a 7.392(£.001)
) Broadcasting 54(21.3) 2.95+0.34b ab 3.41+0.45 ’ ' 3.29+0.33ab ab
Health 50(19.8)| 3.15+0.41a 3.57£0.35 3.47+0.40a
. Have 83(32.8) 3.12+0.37 3.52+0.46 3.42+0.35
Religion N+ have 170670 305037 | 400D THusi0aa | 1093029 h0r037 | 20701
B . High 9( 3.6) 3.44+0.35a 7.960((.001) 3.59£0.37 3.25+0.52
CONOMIC hiddle 198(78.3)[ 3.08+037b | /77 3494045 | 1.125(3260) | 3334035 | .443(643)
status ab
Low 46(18.2)| 2.94+0.34b 3.39+0.44 3.37+0.38
K.0< 21( 8.3) 3.04+0.49 3.46+0.49 3.25+0.33
. 3.0~3.99 76(30.0) 3.1440.37 3.50+0.47 3.24+0.32
Credit 2.0~2.99 280LD] 3032030 | O8N TR i036 | S0N08D o diioae | 2237008T)
<1.99 7( 2.8) 2.81+£0.21 3.33+0.34 3.47+0.47
. Very harmonious 83(32.8) 3.2340.39a 3.67£0.49a 3.38+0.33
Family . Harmonious 156(61.7)|2.99£034b 11'98$(g'001) 3.3820.39 13'64212)%‘001) 332038 | 1.982(140)
P Not harmonious 14( 5.5)| 2.95+0.34b 3.30+0.35b 3.18+0.28
Very satisfied 55(21.7)| 3.20+0.46a 3.64+0.50 3.45+0.38
Satisfaction [Satisfied 119(47.0)| 3.11£0.32ab | 6.800(£.001) 3.45+0.39 3.31+0.38 cnr
with major Moderate 7128.1)|  2.93+0.35ab b 3402046 | >3%020) 5505033 | 20P(0%8)
Dissatisfied 8( 3.2) 2.89+0.16b 3.40+0.49 3.29+0.29
Scheffe test: a,b
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Table 3. Correlation Among Variables

Communication
skills

r=.422(p(001)

Variable Empathy

r=.159(p(.05)

Self-esteem

Communication

skills r=.430(p(001)
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Table 4. Variables Influencing Empathy

Variable B SE Y4 t(p)
Constant 2.08 .19 10.506(.000)
Gender dummy 0.14 0.05 0.18 2.847(.005)
Self-esteem 0.01 0.06 0.01 0.082(.935)
Communication 032 005 039  6.238,000)
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