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Abstract The purpose of this study was to suggest measures for improving training cooperation between
industries and universities through employer engagement by analyzing the state of employer engagement
in training. The current study investigated the state of employer engagement in training and factors that
facilitate employer engagement in training. A survey was conducted with 230 human resource managers
who worked for companies with more than 300 employees. The study results showed that employers
perceived their engagement in training for their employees are consumers rather than strategic partners
to plan educational service and make decisions in their communities. However, employers perceived that
their engagement in training would be effective because their training engagement can result in positive
direct and indirect business outcomes. Moreover, the implementation of training programs based on
industry needs was revealed as a critical factor for promoting collaboration between industries and
universities and leading to employer engagement. Based on the study results, several suggestions are
presented for improving training cooperation between industries and universities through employer
engagement.
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Table 4. Types of needs for training cooperation
between industries and universities
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