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Influence of Humanistic Knowledge and Occupational Stress on
Professional Quailty of Life of Clinical Nurses
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Abstract This study examined the influence of humanistic knowledge and occupational stress on the
professional quality of life of clinical nurses. The data from 217 survey questionnaires collected from
three general hospitals located in a metropolitan area from Jun 3 to 14, 2019 were used. The data were
analyzed using a t-test, ANOVA, Scheffé test, Pearson's Correlation Coefficient, and Stepwise multiple
regression with SPSS Statistics 23.0 program. The findings revealed a positive correlation between
compassion satisfaction and humanistic knowledge and a negative correlation with Burnout. Burnout had
a negative correlation with humanistic knowledge and a positive correlation with occupational stress and
secondary traumatic stress. Secondary traumatic stress showed a positive correlation with occupational
stress. Burnout, satisfaction for nursing, and working period were significant variables of the compassion
satisfaction with an explanatory power of 48.5%. Compassion satisfaction, secondary traumatic stress,
satisfaction for nursing, marriage, and occupational stress were significant variables of burnout with an
explanatory power of 68.8%. Burnout and income were significant variables of secondary traumatic stress
with an explanatory power of 21.9%. Burnout was found to be a significant variable of not only
compassion satisfaction, but also compassion satisfaction. Therefore, efforts are needed to make efforts
to prevent burnout.
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Table 1. Huma

8ot BAEAE st
AR, gAY ety BEAGL Aot EEE B
SHAAL A QIESH A%, AF AEfA, AEZ
49 Aol A= Hi BEHARE B4
A, WA ey B0 TE HE2] 49 F9
Z}o]= t-test, one-way ANOVAZ EA3}11, AIZAHA

2 Scheffé testZEA3}ct

AR, A QIESHS A, AF AEF A, AEA
el 7to] ATT/ALE Pearson’s Correlation
Coefficienct®@ A3}t

A, A AZFEH 49 Aol 3 A= &
Q2 stepwise multiple regressiong AA|5to] £4

s

A]
=

3.1 DHeAtel ek

0]

istic Knowledge and Occupational Stress by General Charactieristics.
Variabl Cat . ) Humanistic Knowledge Occupational Stress
ariables aresories e MSD t/F p | sheffé | M#SD t/F p sheffé
<30 80(36.9) 27.26+8.65 87.18+9.68
Age 30~39 102(47.0) 26.70+8.58 1.70 185 86.91+£10.72 .08 924
>40 35(16.1) | 29.89+10.05 87.71+10.72
Male 204(94.0) | 27.20£8.82 | _ 80.02%1032 _
Gender Female 136.0) | 31255987 | >4 | 1% go02¢1008] > | 3%
y Single 123(56.7) | 26.83+8.79 | _ 86.96+10.09|
Marriage Married 04433) | 28212904 | 13 | 28 87.47£1064] %% | 718
. Yes 72(33.2) 28.14+9.40 87.83+£9.95
Religion No 145668 | 2707863 | o4 | 40 8670+1040] 0 | 4
Associate degree®| 41(18.9) 25.05+8.60 88.07+12.13
Education Bachelor” 143(65.9) | 27.35+8.58 | 3.80 024 a(c  [86.95%£10.10| .21 811
Master or doctorS| 33(15.2) 30.70+9.76 86.79+8.86
<5 71(32.7) 27.06+8.37 85.72+9.77
Working period 6~10 72(33.2) | 25.93+8.95 88.99+11.29
(year) 11~15 40(184) | 27522006 | 173 | 163 8550:843 | 8 | 173
=16 34(15.7) |30.09+10.31 88.11+10.87
Worki General 109(50.2) | 27.32+8.79 86.73+10.64
donr8 Special 64(295) | 2805860 | .28 | .755 86334932 | 127 | 283
P OPD or etc 44(203) | 26.77+8.88 89311073
Working Staff nurse 199(43.3) | 27.17+8.77 87.38+10.34
position Charge or 1863 | 3022¢002 | 734 | 103 8444x975 | 110 | 248
nursing manager
. Yes 123(56.7) | 27.34+8.70 86.36+£10.61
Duty of night No 04433) | 2753x9.06 | " | 876 88.16+985 | 28 | 09
I <300° 59(27.2) 26.98+9.21 185.93+£11.61 |
(month) 301-400° 136(62.7) | 26624859 | 612 | .003 | ablc 87764967 | .69 | .506
>401° 22(10.1) 33.55+7.74 86.54+10.55
Satisfaction for Yes 136(62.7) | 28.34%8.53 8561+10.16| _
income No 81(27.3) 25.89+9.30 1.98 049 89.69£10.10 286 005
Satisfaction for Yes 128(59.0) | 27.66+8.40 85304£9.60 |
nursing No 89(41.0) 27.08+9.57 47 642 89.78+10.76 515 002
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7} Fofof =351, 59.0%7F FEF]of TSl Ao2
LT

tgRLe] AUy EAol| e QIESHE A%
F(F=3.80, p=.024), F°(F=6.12, p=.003)°f wz} -2
gt Z}ol7t AATKTable 1).

ALY Gury EAo) w2 AR AEH AL HIE
F5t=1.28, p=.003), B9=E(t=-2.86, p=.005), 7t&

THE(t=-3.15, p=.002)°l et {2t ztol7t UAck
(Table 1).

gAY Qe B4 WE FUUES ol

(F=11.21, p{.001), ZEFF(=-3.63, p{.001), Est
g(F=6.37, p=.002), 94 ([F=9.04, p<.001), A<
(t=-2.71, p=.007), ¥F &F f-5(=2.21, p=.028), 2]
(t=3.97, p=.020), FATE(t=3.28, p=.001), ST
(t=7.63, p<.001)°l wet FFTEEo] BAH R [ofgt
2Zto|7F ATt A A At AFollA= 404 wTHE
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Table 2. Professional Quality of Life by General Charactieristics.

Professional Quality of Life
Variables | Categories | n(%) Compassion satisfaction Burn out Secondary traumatic stress
M+SD t/F p sheffé | M+SD t/F p sheffé | M+SD t/F p sheffé
30° 80(36.9) [29.7+6.03] 11.21 | <001 | ablc [29.8+5.54] 12.17 | <001 | abdc [29.3+4.57| 1.81 .166
Age 30~39" [10247.0)31.1£5.25 28.2+4.28 29.2+4.50
>40° | 35(16.1) 35.145.85 24.9+4.25 27.7+4.45
Male  |204(94.0)31.3+5.94 184 | .854 282502 -29 | 771 29144460 144 | 153
Gender [ male | 1360 p1.0£5.29 28674535 27.145.64
Marriage Single  |123(56.7)[30.1£6.35| -3.63 | <.001 29.6+531 4.94 | <.001 20.1+£4.87| 578 | .564
Married | 94(43.3) 32.9+4.80 26.5+4.00 28.8+4.09
Religion Yes 72(33.2) 32.4+6.22| 1.98 | .049 27.6+£5.03 -1.39 | .166 20.1+5.11] .201 841
No 145(66.8)[30.7 £5.68| 28.6+5.00 28.9+4.23
Associate c
degree® 41(18.9) [29.9+5.82| 637 | 002 | able 29.7+4.59) 772 | ool abe 28.7+3.98 120 | 302
Education| Bachelor” |143(65.9)30.9+5.72) 28.5+4.94) 293+4.75
M;lster Or | 33152) 344587 25.4+4.89 29.0+4.53)
octor
Working ss“b 7132.7) B0.0+£5.98 904 | <001 |ab.c<d 296531 834 | <001 |ab.cyd[294£4.27| 1.19 | 316
od 6~10 72(33.2) 30.4+5.89 28.7+4.50) 29.2+5.04
‘z;fi) 11~15° | 40(18.4) 31.4+4.24 28.0+4.95 29.03.92
) =16° | 34(15.7) 35.7+5.55 28.3+5.02 27.744.56
. a 113 | .325 29.2+504 3.96 | .020 ab  [29.3£4.83] .80 449
;Z;;ﬁ?nge Generalb 109(50.2)[30.7 £6.14| 12494 BAL400
Special 64(29.5)31.845.60) _ 29.00+4.5
nt 27.6+4.75
IOPD or etc 44(20.3)[32.0+5.64 1
 [Staff nurse 19933809589, [ 2874495 5 oo | oo1 2933444 500 | o002
Working | Charge or
position | nursing 18(8.3) 34.8+60.9) 24.0+3.76| 25.8+4.39
manager
Duty of Yes 123(56.7)[32.3+£5.45| 2.21 .028 29.1+5.12) -3.01 | .003 29.4+4.59| -1.46 | .145
night No 94(43.3) 30.5+6.14 27.1+4.60) 28.5+4.43
Income 3300“b 59(27.2) [30.245.52| 3.97 020 alc 29.(_)14486 5.01 007 abyc [28514.17| 3.63 028 b)c
(month) 301-400" [136(62.7)31.2+5.8 28.5+5.16) 29.5+4.57
>401° | 22(10.1) 34.3+6.40 25.243.33 26.9+4.69
Satisfactio]  Yes  |136(62.7)32.3+5.13 3.28 | .001 278+4.72 ~1.92 | .056 2014424 45 | 654
ifcif;e No 81(27.3) [29.6£6.72 29.1+5.42 28.8+5.01
Satisfactio]  Yes  |128(59.033.6+43G 7-63 | <001 26.1+3.75 -8.67 | <.001 283%4.23 -2.61 | 010
niri'f;g No | 89410) 794618 314£493 20.9+4.80
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T o] Hrt o]} 444 AEHA ALt w2 A0
& ZRI=SItKTable 2).
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=P~
[y e | yumy |

[ |

3.2 tAxEe)
Aol Mol F=

£ A7t

A%, HRAEA, M

4o, T

= ARstH 4 HxL HF
27.4+8440]}, QAEIHE 20F9] BHEQQ F MY
AQFS 554244, AAF 292 5.0+2.01, B3t 2 M3}
X AP 1564244, o|&H 2% 694243019t
A5 AEHAE HF 8714103001900, FEA 4
9] Aol stRa%l F FUWEHS B 31.3+5.91, &3
& 283+5.02, oA 9 AEHAE 290445302
LFERdTH(Table 3).

o

m rlo

Table 3. Participant’s Degree of Humanistic
Knowledge, Occupational Stress, and
Professional Quality of Life.

Variables M+SD Range
Humanistic knowledge 27.4+8.44 13-65
Reading 5.5+2.44 3-15
History 5.0+2.01 2-10
Philosophy of literature 15.6+2.44 7-20
Art 6.9+2.43 4-14
Occupational stress 87.1+10.30 | 56-110
Professional quality of life
Compassion satisfaction 31.3+5.91 12-50
Burn out 28.2+5.02 16-42
Secondary traumatic stress 29.0+4.53 12-49
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AL HEREtHTable 4).

Table 4. Correlation among Humanistic Knowledge,

Occupational Stress, and Professional
Quality of Life.
1 2 3 4 5
Variables
iy r r iy r
1. Humanistic 1
knowledge
2. Occupational 51 1
stress
3. Compassion 207 | -01 1
satisfaction
4. Burn out -15 21 -68" 1
5. Secondary 02 | 21 | -0z | 467 | 1
traumatic stress
p.05, " p(01
3.4 ChRle) HEA Mol & 8t 29l

£ ATt
Zof ere mAE 2

B4 Aot
3 Zjol2 Bed
A8, 43, vol=

TET o]

22 53440 EA= ¢ldltt Durbin-Waston &
A olgste] A9 A7 dEE 378 41t 2.007
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Table 5. Factors influencing Professional Quality of Life.

Variables B SE B t p Adj.R? F p
Burn out -.64 .07 -54 -9.12 <.001 451
Compassion | Satisfaction for 2.09 69 17 3.03 003 472 68.77 €001
satisfaction nursing ) ) ) ) ) ) ’ ’
Working period 2.12 .83 13 2.55 .012 485
Compassion -48 04 -56 -12.61 001 451
satisfaction
Secondary 44 04 39 10.02 001 645
traumatic stress
Burn out | Stisfaction for | o 46 -15 324 001 667 <001
nursing 96.25
Marriage -1.38 40 -.14 -3.47 .001 .682
Occupational 044 02 09 2.26 025 688
stress
Secondary Burn out 407 .05 45 7.50 <001 206
traumatic 31.30 <.001
stress Income 121 56 13 216 032 219
AEE SRISH A7 7kAe] Bart 0 FHOE 124 A¥ss ZTHWE(=-.56, pC001), oA} g &
Aol A9 AT FEAMIOl BEEES] IF EfIA(B=39, p(001), ZFEREES] REE(8=-.15, p=.001),
HPL [o3t Aog YelFtHF=68.76, p<.001). 718(8=-.14, p=.001), FF AEHX(8=.09, p=.025)
£ AT A 3R] 9 vIXlE AR 7F Y3 USE YR, A% 68.8% sk AL
£A(8=-.54, p{.001), TtETHE9] TH=(4=.17, p=.003), = A=K Table 5).
VA 159 oliHB=.13, p=.012)°] KT HEE 2 AT IR ol o] AEH A0 JIEE T
UL, 3ANEE 48.5%HYol= Z0E ERIFY A& 820 gRIs] ot dAA JHEAS APt
HTable 5). Ak Gt EAoA] o]a Y] AEH A0 [oFt
2 A7 RS &Ko) S vAl= 8R0& g1 Aolg HJd A, g, IS, AEHA, o|F} 9
57] fiste] @A IHRAS APeleleh. 9utd £ A 2EH AL foE A7) Sl &% 3l
oA Ao FoJgt APolE HYW A%, AER, &g, 2ol H-&sioitt
VYA, TFRA, A9, UolE 27 {57, g9, 59 olF Wi 5 HFE W tHAHE T ¥ IR
T, HETE, AT foueh AT gle IR Foll FYSIGh SRR 71 7S gRlsh] sk
g ARAEHA, FATS, 0|3} P AEHAE I 5473 ERlst A3t ZAgHAZL 0.1018 0] At £

ARGl A-gst3ich.

olE ¥iF F HFY HeE HuAYE T ¥ IR
Foll Tt AR 712 7PgE &I 95
R34S ERIgE A3t ZAZAZY 0.10]5t0] A £
APEZARLO] Zho] 105t Zou® tEg4de] 2A
9t Durbin-Waston SA=Z °o]-&ste] 2419
A7VdEE AT A 2.0912 200 79 @&t9] 2t
7S gl Aos YL, ARG JF= 1A
Eo0|gk 55 Cook’s Distance BAZFS 0185}
A% 23t 1.0014281%leH, 7kt £A4F st 3
AEES} IS At p-p=ER}F AR =S RIS At
2] £Vt 05 SAHCE n2A HA]e] AR
BT R4l REEE o] IARFLS Folgt AL
2 YEPFTHP=96.25, p{.001). 2% F3FS vX]=

L

L

o olr

gL

354

APBAEQIZLS] Fho] 10K Ao n g thsgA/d ol A
+= %1%t Durbin-Waston SA%E o]-85t] 2419
A7 S AR AT 22288 20 717 @349 =}
71 Qe AoE YERAL, SAREY JFS vlA
gk 9J5E Cook’s Distance SAHE 018319
23 1.001-2 e, 22 A4S fl5to] 3
st AR At p-pdket AP ES Rl At
Zxpe] Bxvt 0 FA02 12 HAQJo] QA7 9]
AT SEAMIOl RHEE] IARYLE Feljt AL
2 UERGTHF=31.31, p<.001 ). o1} YA AEHA
o FFE WA= AP 231(8=45, p(001), &
o] 301~4007F4(8=.13, p=.032)°] I3t M= e
W, o2} e AEHAE 21.9%H ok 2R U
EitH(Table 5).

__5_0]71—

B3}

LR IR 61

X



PTHEALS] AR ot HR AEH AT HEA 49 Ao v]AE JF

4, =9 ATISALY] HEZ 4] A HG R FTE

31.3%, A% 28.274, ot 9 AEHAE 29.08

B ATE QRIS QRS Ak} AR ot} ol T2 =75 AMSS FTEY A USA
EfA g A8 o] do] #AE ﬂ%}i A8 & gAFoZ g Jeond Hal23]9] A7 AR 34TUE
409 Ao g wjAE Q1S mofgtozy 7159l 30.52%, 4% 29.66%, Ak QA AEH A 29.59%
d P Qg ST A L] 72w A Hal 3’—}%/\1'0}71] e ST 89 Y USARE tide
A Y=Lt 2 g Kim¥} Kim[7] d7olAe 3495 30493, &

A Ay RS AY FAEE o 27433702
ZISARE o2 3 Ha®t Jeon[3019] 32.29% Hrt
gt} ol A7 R nssE F=7t Hagt
Jeon[3019] A-tolA AA} o] o] 16.1%011L 2 Aol
A 15.2%% ACE & uf AAolido] B AL HFZ
ZpA)eka Qlo] vehd AdE Al g}, Eet 7HS tig)
g A= §F Hongl2119] A+ollA= 2.67(65%8 2
oz FistH 34717) 02 2 AFE =4 sk
o 715 e e PR teAks Hiot /lEeHE
21% ’\17““ 04 7 E2 AE Hoj A
SEZ IR =
SH7H31] 9] 1571E L-f/\}i] =S 24 88
oY, A LES A 255 oS olFBtES
917] wjEo| QQEEHA AoFo] AAF 7FE AL H|F 7HE
tjghgo] &2 Zlojg} AlRHT

HAEAEH A Bt 871702 Ugtod, 53 vh
o7 ZHeHE 3.79%0|t} ol YA IEARE tAL
2 3 Jeong([5]19] 3.8473} vt £250]|1, QYES
A te & & Kim[2]9] A 3.477 Eoh &4 V=
A0R, U THBAY ARAEH AT o] LFl=
B M5 R0 vjg) B £2US & 4 Ak o]
£ 4anos arsls BadRIE 9o 1A o
0] Aokl #HAY 30 29 ok 9L, 3
Aed BAR GEED gl
Z Algdr R AEAE 2 7HSR1Y AJAZ o]o

=0
=1

ol

__]_ Sl

2 & Qloug(o] ¥ TFEA 2‘1“:’" EdfA HelE
AshAE 3ud) oA AAEES BES 5 U 8
A AAY AL = ARHoR EH% s 24
T e A= o] ZadkE A4d = 4 UAd E
2 LIAE W e® SR ROJEE%% o=
gt Kim¥ Kim([7] @79 3.24% Hr} JFAEFHA

47k A skt ol Q9P 3ar) LR of
FolAAeh FHHUHL Te| 2T A QEAE

U £ 93 SRS FEEs SeEAnc gon
S iR A A% §4 9 AR Set Btol] o

0] olo e o]} ek A0

25T 4 9ck

355

A1 20,624, ol SPH AEA 2062408 $4
el 2413} )3} Y AEFAL 2 T W Jeon
3} Hal2319] 23t} 2ol7} QIgiet. o]t aopgelel 3
9 FYHAIL Te) QU Bxo] A X7} ofd
fjo]7] o] Bt 4E RS} FEHARE
A 9k, RPHUY B4 BEATE 47 Zo] of
d 80puBA] oef 2hge] o]Feix|7] te] 3

Auh YA 9 2 o] ] TSl Ao A
2 £ A7 AelA] BRo] dRISAES 44
el FATEL 57t owg e sien 4

1°£HEEH %C’J_,
% Soll gk AR AA7F A3=E Q). A g
Aot B Sioks AR v A% o]; i
3 AEHAE Eol7] 3 Al=St 7fAe] " ashy o]
£ Z0]7] Y3t SACH 2T vEsE 2art ok

2 AolA ALY Uury B4 w2 ZATEe
o], AT /5, 5o, J44E, A9, @ 2F /5
U, ZESTrEe] wEt BA1F o folgt XP
FHA IEAE gige Rz 3§ Kimdt
TFAME o], AERF, 943, A9,
5, 747P*Jﬂ1°11 uet §-oJ5tk 2fo]7t
E} 2 OFLOM 7]£°1



&03)=E

2 A204 A11%E, 2019

st JiE 7+E7) JRssla ol B IRE B BE 5
Ache FATF0] Foe Aog AmE. 193 &
oJ7} 4019+ o)A < w7} 3005HY o|s U W 2

ZHkzo] =71 Folo| st ukRo] =952 TrtulEo

=

=-1- 9
Bt RS YF4Ee] = YT IS 15
9lo] A% 1A ho] B 4 %S VAT 4 9ou
2 oA 1At 4E wrege wix g
3 9 oAE Bt ek
el Aubs S B AL o), BERT,
sk, e, 2RA, 19l W 2% 9%, o,

rEREEo) wet FAH R {35t A7t Sl 19
o9 AY 7tIALE O R Tt Lee®} Lee[24]9] A
TollA o], A RE, HEeH, J4AEE, IFEA
wa} §OJ5F JolE BT, SYHY IIBALE e
g Kim¥ Kim[719] &FolA o], 2ERTF, 74
g, FolollA] fo03t Aol & Hylom tehEe Ttz
ALE o R AR 49 AE A7E Leel33]1Y AT

oA A, 2EfF, AFUZE| ot &0 f9n|
gt Zpol7} Qlokal Harsto] B A AWE AR5 =
ok ARE FA A3 Yo7t ofdaes, ZRAE0] e
£ 4% T Wol L7l A& Y=t ol= A
Hog e x| A1} 7 O] FE517] 2o 47 =35
o] oA ‘3 o] &7E L7l= ZAC0E ARHY
(33]. 29~ ]'i Pt Xn?ﬂ_i b =2 HeRt
EE]' A2 2457} =0 }\_E 14-1:,]- l:ﬂ- aus o}__
TEAPL 1A Qe THeAtETH /\X’% 5 go] W7l
Ao Vet ol 1AH R ANt AP) S ¢
B Ay Shistal34] A ¥ #Re ol At

_4—'

]_

=21

3 S 4T 5] i) el 2He Quzt
SASo] W) e R S 4 T Ed § 25

A4S A & TRk A QJE T YuztsAEo] ggst
7] 2o 434S ¢ wo] Ly Ao s 2 q)

t}. Zojo] QlojHE Foj7} FeSiE ARG wo] Z
Ao Ueptid] ojt Folsl Boss AFOE A%

1=
1__

THA A 2H1E B9 T 5 3
A7) e Aog AlmHrh
Y] Gty E4of w2
A9], Fol, ZteREo] uet FAHCE {3t Alol7t
ATt Leel33l= 7F2Ae] A 919F 7 whEado] wrt
oja} QA AEF 2] FoH|RE Aol 7k kAL ShHAL,
AR A o A|uk E3H Y EARS O] AR
A 40 A& AT Park(3212 H9I7F FESE ol
3 AEHA HLrh Erhal Barste] & Aot o

7137} et

oAt eV AEH A=

356

WA ohoich HolA e A7t Y E EAtet 2y
Aok Al7to] ©7] wiiZofl[34] 41414, dojd Zeo
A wEo] (8] o]zt i Aol ol oA
AEFAR olojd &£ gloug[23] HY W ol <4}
ARdE 2485 g Axd 2o] Zavhs AZek
T Atk & Aol Folof et o]} o] AEF
20 FoJu|gk Ao 7} UAAIRE 2] AtollA Fo
o metss FouIEt ol7t gls AR BT §]
of Tha o]dH o0& Hol & Lk Q). sHA|Y Foiof
e ZRAEG A Xpolzt QUA[35], 31“/\531]*9}
oz} 9 /\Eﬂﬂmﬂ *Jﬂﬂrﬂrﬁ]ﬂ A=l
o Fofe]
b= o]e} 0}04 17V4°1 °4¥7} Zas}}
£ 7oA §F 25§59 s Ll
A, olR} i AEFA HEOA foulgh i}
&’l~ Ao & Ueyith 115 Z‘l—?—‘ﬂé—‘—} THAE
% 7FE 8 291 F 7K F sty S5#o]
W 2= o]F %9} o] Q7] fiZ 36] A%
9] A SgHE AT A7]Holx A=A
o] Tﬂ&ﬁ“ﬂ T&EPFJE}
A IR 2
| é&«l A9 sHRRRIR
EfA9] o%%ﬁllfﬂl*i
AREEo] oA 1L, AEEHH Ao
o] W7l Ao& Yeiith 18n
5 2713 o3} Y AERAE Hol A= AoR
Ueldtt. Ha®t Jeon[301 7kALe] QIE8HY AQfo]
ZHE A 50] Rolltt 5191, A0l R
5 AU go] AY37]= JAL 1T o B A
HHAH o7 A5k et 1183 Hongl38]S A&
424 SEEE/go] A F9 AT At
J5FAL, Leeft Kim[39]2 &3 3T
of 9] ATHAZ} ot Hislo] ZHPHos B
Aot dWAESHATt. Kim¥ Kim[7]12 899849 ¢
SAE to R AXFE ARAE AL HEX 4] A
o gt AN AFAEH AT 2355 A%} of2}
P AEHYA ATt wohal Baste] £ AEE A
ASFAL, Kim 5251 H|E A= BAXE 93
FYoR 2 Ayel thEX|gk AEAE} o3} A3
AEF A0 O] At Sttt Buste] 2
TE FEH0 & ARSIt & Aol et 4%
o] =24 E -1—71-1:1}50] l-—_o}x]'r -1—71-11]—50]

=) =)
205 @ 2, 2308 = ORF o 2B

‘—-_Tl_j

F
(A

1—4
>Jlm bo
N ol

‘-’—r‘

Qlite} 75

=

=2

_IZi

AN R ook m{ru

O A

=T

g w7l
=2 —3=



rEdAL ARA 4] Aol mAE 9T

A Frrt Wolxitk= Ht
Qy_ﬂ—eﬂ/ﬂo] _1.—__]—_/_[21] f,;]
o] oMM [3
Folx|11[23], &

o

ol
e

]

=

gors) HN)3), B5p B
9}7lol Aoto] uer}
2 Awa ALoA 3ef
A= ¥H Awst A

o
)
B
o
U,

e
:

_|_.
i) 08.

re
g
e

anAe| ojhe
4] ash,
i el AR 4ol A sele
o YL vAE ol 2 2al
NAoE e 29HY 718
Kim} Kim(7]2] b0l 2555 BEest 30
o FFE A Llolet HUBAT, FUIEAE of
o= A7 Kim S3919] AN E Yol 3

g
T
3

N

35l

s
e

b o I

>~

o] Qgre F& acloje Hustel & A7et o
WSO o] 25 PRo| Yol £24% Bl

& FIASH FEo] RolA1l7), ol Fot
AeE e dgol 4] 25 Al F243A o
gt 4 9le oz Qlsla] TATN=RO] oA AHo7
Azt Wet 244 29719 2Re 242 5
YT YT 4 Uk ojTS WE W YAt B
Aol JFe VA= 89ew
UepAleh o] ATols 271 O3t d=asl
o] ohd Aog ekttt SHARE ATl glolHt
R 7oA 9] JBBA U Ao ekt
7] W2oll7,23,24,25,34,39] ole} BHsto] 5 A

AR :'_.7}\:1}}_ ]

7 B astc.

A A8 é&*«l 4 3191890 % 2409
2 vXE ol oﬂ 291E FHTE, ol Y
SEA R, 718, A% AESAZ e,
Y DA FHOE AT Leel3319] A7ANH
GFol thet WEEE 44o] S mAE aglole
S, YYEALE OB A5 AEAG 24S

917 ChoiSt Han[4019] ATol M=% 2
2700 Jge ujx|= Qolojet Histe] B ATE X

T AEHA

Asqirt. eI REkEo] HepE xﬁ AEH AT}
ol 1, AT AEH AT} FSSE 2T Azlo] Yol ATt
[40l= A2 2= 94 @olA FHA =He ogdt

357

A Wk Aol 2412
Polet W& & Sk ol Slgh S
QIR 2ot A AE AT 4T

OFOFAut QIES}A Aofo] =248 3
%%%1*301 oA I21, BEEYo] Be4E MR

ofFgstaL &

AEHAT) olAUI[22], A AEYAT USRS 2
Rlo] RolILHAOK: BE TeiF v FAIBL BT <
B3 49 FH0| FFHOR 20 Y 5 Y=
742 Hetol & % Qe atAl BBAE 3elet 2%
EOM‘! Hhzo] Qe 4okg FAY 718} AR

3ol 0] St aTE 2 ol 7S
a7lo] JEL lXE 2010 UehgAE Ageiol
S50k 2419 AL W17 FEU A
o AEL BEZ ANH AAE Fo HA
NAZLZA32) 27 F]

2% 479 waye] a7t

J15A19) 5191290 & o)A oV A A0 4
| et o2 fole A0 Fodw ey
Sy AEdA0 Biste] Fol7t dfEagle.
5 ABATE 3717 UE0lA A9l Hlmo]
A Slek. shAleE 94elo] wet ofx} e AE
o felulat Hol7k AR (25114 AAA
2Qlo] gelaelel] wolatch A2 A8 2 4 ek
ol ke Helo] B 9 HEo] ol 2ol
oL} 4144 14(&011 gol Zwo] ofx} oy AE
31&7} oA i8] olo] wet 25 A=A ot
949} AN g AABES U A%}
53] 24452 7197 HRI30] R
AEYAL olAI4L] of3F A 2
A S S Slonzl) A o
iOJOﬂ G A1k Lol g
Ht &

[
o &
to % ‘“ﬁ

ol
=

qo oo
o =2
oy

i

=

-~

o]

It gL

r°1‘ JLOL
L 2

£

l>




A7 &85 =5 4] 41208 A11E, 2019

)

A 9Py sEd2S} 4T
IS o|A

of FHL MAL e £33 Folz Uehirt & @
St Oy Beae oz 1B ol 4] L
uAE gele vetstel, AEA 49 A FPATIL
ZA) Aol WA 7| 2A42E AFecH A 29
g %2 4 9

= ‘I‘?Lﬁ4~ Edig th& o] At
A, 2 e FHA AR ATt e Aed =
AfdToli, 3t A FgA W 4R S LS tdes
TIAE WY #EFS }%71011 ARt 2ol 23f
A7ZE Qs sk Hof O] YoHR Y
T2 % A9 ggsle B 25 A7v} Basi,

S, g 7hEAre] AR Aok oW YA
EAS PN AZA 4] AL kol7] U3 F
A Z=T A O avs ARbske AR

AR, A} 7FSALS] AEA 4ho] 2o o o] %]
291¢ laks #7149l A7E Atateh

22

r°"

N' rSL
nN

F_R

l

_>L~L

E'_

-

;%

rl

References

[1] S. Garcia-Herrero, J. R. Lopez-Garcia, S. Herrera, 1.
Fontaneda, S. M. Bascones, M. A. Mariscal, "The
Influence of Recognition and Social Support on
European Health Professionals' Occupational Stress:A
Demands-Control-Social Support-Recognition Bayesian
Network Model", BioMed Research International,
Vol.2017, No.1, pp.1-14, Nov 2017.

DOI: http://dx.doi.org/10.1155/2017/4673047

E. J. Kim, "Influence of Job Stress on Turnover
Intention in Caregivers - Focusing on Moderating
Effects of Social Support", Journal of Public Weltare
Administration, Vol.25, No.1, pp.77-98, Jun 2015.

M. J. Kim, K. J. Kang, “The Influence of Callling, Work
Values and Adaptation Resources on the Nursing
Students’ College Adjustment”, The Korea Society for
Fisheries and Marine Sciences Education, Vol.28,
No.3, pp.667-677, Jun 2016.

(2]

(3]

358

[11]

[12]

[13]

[14]

[15]

DOI: http://dx.doi.org/10.13000/JFMSE.2016.28.3.667

Y. H. Oh, "The Future Requirements and Supply of
Registered Nurses in Korea", The Korean Journal of
Health  Economics and Policy, vol.16, No.3,
pp.139-161, Dec 2010.

H. S. Jeong, "The effect of Empathy on the Job Stress
among Nurses',  Journal — of the  Korea
Academia-Industrial ~cooperation Society, Vol.16,
No.6, pp.3911-3918, Jun 2015.

DOI: http://dx.doi.org/10.5762/KAIS.2015.16.6.3911

O. Arrogante, E. Aparicio-Zaldivar, "Burnout and
Health among Critical Care Professionals: The
Mediational Role of Resilience", Intensive and Critical
Care Nursing, Vol.42, pp.110-115, Oct 2017.

DOI: http://dx.doi.org/10/1016/j.iccn.2017.04.010

H. J. Kim, H. Y. Kim, “Emotional Labor, Job Stress and
Professional Quality of Life among Nurses in
Long-term Care Hospital”, Korean Journal of Adult
Nursing, Vol.29, No.3, pp.290-301, Jun 2017.

DOI: http://dx.doi.org/10.7475/kjan.2017.29.3.290

Y. H. Bae, T. W. Lee, “Relationship of Experience of
Violence and Professional Quality of life for Hospital
Nurses”, / Korean Acad Nurs Adm, Vol.21, No.5,

pp.489- 500 Dec 2015.

B. H. Stamm, “The Concise ProQOL manual, 2™ ed,
Pocatello, ID: ProQOL.ogr, pp.1-78, 2010.
B. Lombardo, C. Eyre, ‘Compassion fatigue: A

nurse'sprimer”, The Online Journal of Nursing, Vol.16,
No.1, Manuscript 3, Jan 2011.
DOI: http://dx.doi.org/10.3912/OJIN.Vol16No01Man03

C. Y. Fu, H. M. Chen, “Compassion fatigue: A concept
analysis”, Hu Li Za Zhi The Journal of Nursing, Vol.58,
No.2, pp.98-103, Apr 2011.

D. A. Boyle, “Countering comprassion fatigue: a
requisite nursing agenda®, 7he Online Journal of
Issues in Nursing, Vol.16. No.l, Manuscript 2, Jan
2011.

J. H. Choi, Y. S. Tae, J. E. Heo, Y. S. Kim, “The
relationship smong Anger-in, Forgiveness, and Quality
of Life in Clinical Nurses”, Journal of FEast-West
Nursing Rearch, Vol.22, No.1, pp.78-86, May 2016.
DOI: http://dx.doi.org/10.14370/jewnr.2016.22.1.78

A. R. Lee, S. J. Lim, G. H. Han, “Association of Sleep,
Dietary Behaviors and Physical Activity with Quality
of Life among Shift-work Nurses”, Journal of Korean
Biological Nursing Science, Vol.19, No.4, pp.252-257,
Nov 2017.

DOI: https://dx.doi.org/10.7586/jkbns.2017.19.4.252

C. H. Lee, Let's improve our quality of life with
humanities courses [internet]. The Segye Times, c2018
[cited 2018 May 14], Available From:
http://www.segye.com/newsView/20180514005178
(accessed Jul. 30, 2019)



Z]

=]
_IT}\

2E2T} AR 49 Bl e 9T

[16]

(17]

(18]

(19]

[20]

(21]

[22]

(23]

[24]

(25]

[26]

(271

(28]

C. Dellasega, P. Milone-Nuzzo, K. M. Curci, J. O.
Ballard, D. G. Kirch, “The humanities interface of
nursing and medicine”, / Prof Nurs, Vol.23, No.3,
pp.174-179, May 2007.

DOI: http://dx.doi.ogr/10.1016/j.profnurs.2007.01.006

Y. I. Kim, 7he study of resilience of the gifted in
science: related with humanistic knowledge, Master's
thesis, Incheon National University, Incheon, Korea,
pp.7, 2014.

J. Y. Ha, S. Y. Jeon, J. W. Cheon, “Conept analysis of
humanities knowledge: Nursing application”, Asia-pacific
Journal of Multimedia Services Convergent with Art,
Humanities, and Sociology, Vol.7, No.1, pp.937-947,
Jan 2017.

DOI: http://dx.doi.org/10.14257/A]MAHS.2017.01.29

M. H. Park, “The Present Conditions and Issues of
Korean Humanity care Nursing Education”, Korean
JMed Ethics, Vol16, No.2, pp.194-215. Aug 2013.

S. K. Paek, “What is the Humanities?”, Research of
philosophy, Vol.73, pp.99-116, Feb 2000.

S. K. Hong, “Influence of Humanistic Knowledge and
Resilience on Communication skills in Nursing
student”, Korean ]| Health Commun, Vol.12, No.2,
pp.189-200, Dec 2017.

DOI http://dx.doi.org/10.15715/kjhcom.2017.12.2.189

Y. S. Baek, Y. H. Jang, Y. J. Kim, “The Effects of
Resilience on Job Stress: Focusing on the Mediating
Effect BWF", Korea Business Review, Vol.32, No.3,
pp.1-19, Jun 2017.

DOL: http://dx.doi.org/10.23839/kabe.2017.32.3.1

S. Y. Jeon, J. Y. Ha, “Traumatic Events, Prossional
Quality of Life and Physical Symptoms among
Emergency Nurses”, Korean J Adult Nurs, Vol.24, No.1,
pp.64-73, Feb 2012.

Y. B. Lee, H. K. Lee, “The Convergence Factors of
nursing Organizational Culture on the Nurses
Professional Quality of life”, Journal of the Korea
Convergene Society, Vol.9, No.11, pp.491-500, Nov
2018.

DOL: http://dx.doi.org/10.15207/JKCS.2018.9.11.491

J. H. Kim, J. E. Lee, G. S. Kim, ‘Factors related to
Professional Quality of Life among Community Health
Practitioners in Korea”, Korean Journal of Occupational
Health Nursing, Vol.27, No.2, pp.109-120, May 2018.
DOI: http://dx.doi.org/10.5807/kiohn.2018.27.2.109

D. Silva, A. Moraes, “Occupational Stress and Quality
of Life in Nursing.”, Paideia, Vol.26, No.63, pp. 63-70,
2016.

DOLI: http://dx.doi.org/10.1590/1982-43272663201608

Ed.

B. H. Stamm, "The Concise ProQOL Manual, 2nd
2010. Available From:
http://www.proqol.org. (accessed Apl., 24, 2019)

M. J. Kim, M. O. Gu, "The Development of the Stress
Measurement Tool for Staff Nurses working in the
Hospital", Journal of Korean Academy of Nursing,

359

[29]

[301

31

1321

1331

(34]

1351

1361

1371

(38

1391

[40]

vol.14, No.2, pp.28-37, 1984.

M. K. Ahn, "The effect of nurse's job stress on health
practice behavior', Master’s thesis, Yonsei University,
Seoul, Korea, pp.12, 2003.

J. Y. Ha, S. Y. Jeon, “The Effects of Humanistic
Knowledge and Emotional Intelligence on communication
Skills of Nurses®, The Journal of Korean Academic
Society of Nursing Education, Vol.22, no.3,
pp.264-273, Aug 2016.

DOL: http://dx.doi.org/10.5977/ikasne.2016.22.3.264

Korean Accreditation Board of Nursing Education.
Nurses' core competencies and nursing education
learning outcomes. 2012; Retrieved Jan. 26. 2017.
available from
http://www.kabone.or.kr/HyAdmin/uplod/goodFile/12
0121127182143.pdf

J. W. Kim, Y. O. Kim, “The Factors Affecting the
Health-relaed Quality of Life of Manufacturing
Industry Workers: Focusing on Sub-contractual
Workers of Ulsan’s Vehicle Industry”, Kornal Journal
of Occupational Health Nursing, Vol.28, No.2,
pp.94-103, May 2019.

DOI: http://dx.doi.org/10.5807/kjohn.2019.28.2.94

Y. S. Lee, The Relationship Between Job Stress and
Professional Quality of Life Among University Hospital
Nurses, Master's thesis, Chungnam National
University, Daejon, Korea, pp.8-11, 2019.

B. Y. Park, The Relationship of Emotional Labor with
Professional Quality of Lite in General Hospital
Personnel, Dissertation, Chosun university, GwangJu,
Korea, pp.9-26, 2012.

M. Kwon, S. L. Kim, “The Job Stress and Presentism of
Occupational Health Nurses in Workplace in Korea”,
Korean Journal of Occupational Health Nursing,
Vol.19, No.2, pp.159-169, Nov 2010.

H. N. Lee, S. Y. Lee, M. A. Lee, “A Study of Nurses' Job
Satisfaction”, Journal of FEast-West Nursing Rearch,
Vol.15, No.2, pp.91-101, Dec 20009.

S. A. Ahn, C. J. Yea, D. M. Yeum, “The Impact of Nurse
Job Demands, Job Resources, Emotional Labor and
Emotional Intelligence on Burnout”, Social Science
Research Review, Vol.27, No.4, pp.25-43, Nov 2011.
DOI: http://dx.doi.org/10.15715/kihcom.2017.12.2.189

S. N. Lee, J. A. Kim, “Analysis of Research on
Compasstion Satisfaction among Nurses’, Journal of
the Korea Academia-Industrial cooperation Society,
Vol.17, No.9, pp.599-609, Sep 2016.

DOI: http://dx.doi.org/10.5762/KAIS.2016.17.9.599

S. Kim, J. H. Kim, J. Y. Park, E. Y. Suh, H. J. Yang, S.
Y. Lee, Y. S. Lee, M. J. Jeon, S. H. Lee, K. O. Kim,
“Oncology Nurses Professional Quality of Life in a
Tertiary Hospital”, Journal of Korean Clinical Nursing
Research, Vol.16, No.3, pp.145-155, Dec 2010.

K. J. Choi, S. S. Han, “The Influence of the Job Stress,
Job Satisfaction and Social Support of Clinical Nurse's



Fate7|gtel=g Al A208 A11%, 2019

Burnout”, Journal of East-West nursing Research,
Vol.19, No.1, pp.55-61, May 2013.

[41] J. H. Kim, Y. M. Lee, H. Y. Joung, H. S. Choo, S. J.
Won, S. Y. Kwon, H. J. Bae, H. K. Ahn, E. M. Kim, H.
J. Jang, “Effects of Emotional Labor, Emotional
Intelligence and Social Support on Job Stress in
Clinical Nurses”, / Korean Acad Fundam Nurs, Vol.20,
No.2, pp. 157 167, May 2013.

8F M XKSeon-Ja Park) EEE)

+ 20009 119 ~ 20109 3¥ : &
oJojmY FUSAL

- 2010¢ 6¢¥ ~ @A @ AL
okl 7ksA}

+ 20179 29 APIEYHEL
guttehel 7hstaH7EE A

£ 20184 29 ~ @A) : BAPIE e Qi)
ShHRrEsAL 3 )

19 15

o

Z X| ®(Jee-Won Kim) (=59

- 20129 2¢¥ ~ 20174 2€
AR Y 25A

20179 24 @ FAPEEdista
Qurefetel BT
20189 29 ~ @A 1 FAIEE
EEEIE L BRI S
St 3 )

£ 20196 9% ~ @A) : TS ABS 25

360



