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A Study on the Effects of Organizational Citizenship Behaviour on
Employee Engagement and the Intention to quit
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Abstract This study explores the effect that unresearched organizational conduct has on employee
engagement (job immersion) as a cause variable and the results from it. Major results identified in an
empirical analysis are as follows. First, the main causes of organizational citizenship behavior (such as
altruism, conscientious behavior, moral behavior, participatory behavior, and fair play) are shown to
not affect job immersion. In other words, conscientious, participatory, and fair behavior affects job
immersion, with participatory behavior having the greatest impact. Second, employees' concentration
in an organization was only affected by participatory behavior and fair play behavior from among the
factors of organizational citizenship behavior, only more so. That is, it has been shown that some of
the causes of organizational citizenship behavior, including participatory behavior and fair play
behavior, affect employee inter-behavior, and some of them are more influential than others. Third,
the only factor that influences the intention to switch jobs among the organizational citizenship
behavior is participatory behavior. In other words, altruism, conscientiousness, politeness, and fair play
behavior do not affect the way people move from job to job. Participation in organizational citizenship
behavior and fair play may affect employee inter-behavior, and the more influential participatory
behavior may also affect the intention to relocate.

Keywords : Organizational Citizenship Behaviour, Employee Engagement, Intention to quit, Job immersion;
Organization immersion
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= Conscientious behavior
* Polite behavior

« Participatory behavior
« Fair behavior

« Immersion in one's duty
= Immersion in organization

Intension for Job Change

Fig. 1. Research model
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% WOkl Trhgo] 22.9%% AH|Ao] wortt AFdE
g9 AFo] 44.3%, I A FFo]
37.3%=% HI=% ElR SHEl ool 25
H2s 5ElAM 109 mTto] 37.3%= 7 B3, 10
oA 204 mgio] 27.4%2 ko2 gttt 2E
HE= IRARZ0] 70.6%2 7P Eokth. upxdeto g

2= 201

Table 1. Feasibility and Reliability Analysis of Organizational Citizen Behavior

n=201
Factor name Variable name Standard Average standard Factor loaded Cronbach's «
Average o value
deviation error
Altruistic behavior 1 3.612 916 .065 0.525
Altruistic Altruistic behavior 2 3.905 653 .046 0.765 0.662
behavior Altruistic behavior 3 3.796 744 052 0.860 '
Altruistic behavior 4 3.637 763 054 0.701
Conscientious behavior 1 3.821 910 064 0.774
Conscientious | Conscientious behavior 2 3.637 976 .069 0.713 0.730
behavior Conscientious behavior 3 4.104 821 .058 0.726 '
Conscientious behavior 4 4.015 778 .055 0.773
Polite Polite behavior 1 4.060 705 .050 0.862 0.655
behavior Polite behavior 3 4.179 726 .051 0.862 '
. Participatory behavior 1 3.965 833 .059 0.813
Pagzﬁ;ffg‘r’”f Participatory behavior 2 3617 786 055 0.790 0.728
Participatory behavior 3 3.632 790 .056 0.811
. . Fair behavior 1 3.542 .866 .061 0.897 -
Fair behavior Fair behavior 2 3.647 860 061 0.897 0756
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Table 2. Feasibility and Reliability Verification of Employee's Engagement and Intension for Job Change

n=201
Factor name Variable name Standard |Average standard Factor loaded Cronbach's «
Average o value
deviation error
Immersion in one's duty 1 3.920 0.737 0.052 0.851
Immersion in one's duty 2 3.876 0.787 0.056 0.747
Immelrsion in Immersion in one's duty 3 3.214 0.974 0.069 0.752 0.736
one's duty
Immersion in one's duty 4 3.010 0.969 0.068 0.404
Immersion in one's duty 5 3.711 0.828 0.058 0.765
Immersion in organization 1 3.652 0.937 0.066 0.865
Immersion in organization 2 3.552 0.916 0.065 0.860
Immer.siorhl in Immersion in organization 4 3.537 0.959 0.068 0.912 0.925
organization
Immersion in organization 5 3.557 0.994 0.070 0.892
Immersion in organization 6 3.612 0.989 0.070 0.857
Intension for job change 1 2.507 1.123 .079 0.819
Intension for job | 0 on for job change 2 2.975 1116 079 0.828 0.801
change
Intension for job change 4 2.512 1.040 .073 0.895
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Table 3. Correlation Verification between Organizational Citizenship Behavior and Employee's Engagement &

Intension for Job Change

- L . . . Immersion in | Immersion in | Intension for
Factor Altruistic Conscientious Polite Participatory Fair \ Lo .
one's duty organization | job change
Altruistic 1
behavior
Conscientious oo
behavior 434 1
Polite ook stk
behavior 489 513 1
Parieipaton | g 538" 537 1
ehavior
Fair behavior 305 378 463 503 1
Imme,“ié’“ | 35ge 500"+ 336 573 4297+ 1
one's duty
Immersion in 1 355w 338" 342w 6720 514w 706"+ 1
organization
Intension for -103 - 194" -121 - 3664 -214 -.531 -.601 1
job change
% N=201, **p<0.001, **p<0.01, *p<0.05
KOpigt WAL USS L 4 Ak BOE olelwe} & B 7o) AR B AFVAL Uehie o
o guEAL ollRel W% 0103, B WE  FHgol golok Bk, 3, Ty 1o] A
-0.194, IRl WE -0.121, Fold BE 0366, 4 0.8 OWHE HolR, oSS AT T YL Fuo]
AEZT F5 0.214= HEIHTE olF oJetse] P53 Xt Aot I1E= tE3AEAS 517] A vt
A= BE JUIATL gl AoE YEH e, o  TA| A £42 ok gttt [Table 6]of4] Ak
A WS AAYYT BB FOE 001914 §] Qo] B4 7b0] A% 3ol 0.8 o}kl 2.310]

sHl Yebk o, old 352 fo4E 0.001914 & glenE tIFA EAlE e AeE THEHNL
O5HA Ut A2 59ulgt FATE U & 4 Ak FAEREE B 7HEHASA oA EAE g
g £ Ql= Tolerance(FAFSHA)S}E VIF(EEA }”“7_5}301)
43 PREY U 10| A e SIste] ThEB Ay oIS TR BRIk
431 % 8% 20| OB o
7VAREE s17] sl ok AAHEAS o] A%
Table 4. Influential Relation of Organizational Citizenship Behavior and Immersion in One's Duty
Col, —
Dependent | Independent P Standard | Standardization . lo Inear_staristics Hypothesis
variable variable error B p to e'ra'nce VIF verification
limit
Invariable 0.954 0.274 3.485 0.001
/ghmis.ﬁc 0.086 0073 0.077 1.170 0243 0.689 1.451 X
ehavior
Conscienti < -
Immersion DQZ;I:V[};O“S 0.254 0.065 0273 3915 | 0.000 0619 1.615 o
e Polite
one's duty © . -0.117 0.071 -0.120 -1.636 0.103 0.565 1.769 X
behavior
Participatory |4 344 | 0,070 0.368 4940 | 0000 | 0544 1.838 0
behavior
Fair behavior 0.134 0.052 0.172 2.603 0.010™* 0.691 1.447 O

F: 27.242, p=0.00-0"*, R2= 0.396
% N=201, **p<0.001, **p<0.01, *p<0.05
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Table 5. Influential Relation of Organizational Citizenship Behavior and Immersion in Organization

Co-linear statistics
Dependent Independent P Standard | Standardization . Hypothesis
variable variable error B P tolerance VIF verification
limit
Invariable 0.075 0.349 0.215 0.830
Altruistic | 145 | 0,003 0.094 1551 | 0123 | 0689 | 1451 X
behavior
Conscientious | gg1 | 0,083 -0.063 -.985 0326 | 0.619 1615 X
Immersion in behavior
Organization i
Polite -0.150 | 0091 -0.110 -1.642 | 0102 0.565 1.769 X
behavior
Participatory | 4 768 | 0,089 0.590 8648 | 0.000™* | 0.544 1.838 o
behavior
Fair behavior 0.286 0.066 0.263 4.354 0.000™** 0.691 1.447 O

F: 40.091, p=0.000***, R2 = 0.494
% N=201, **p<0.001, **p<0.01, *p<0.05
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Table 6. Organizational citizenship behavior will affect the intention for job change

Co-linear statistics
Dependent Independent 8 Standard | Standardization ¢ lor: Hypothesis
variable variable error B P to e.ra.nce VIF verification
limit
Invariable 4.220 0.505 8.360 0.000
Altruistic
. 0.102 0.135 0.060 0.754 0.452 .689 1.451 X
behavior
Conscientious | 550 | 0119 -0.038 0456 | 0.649 619 1615 X
Intention for behavior
job ch i
Job chanse Polite 0.175 0.132 0.117 1331 | 0185 565 1.769 X
behavior
Participatory | g 573 | 128 -0.400 -4466 | 0.000 544 1.838 o
behavior
Fair behavior -0.085 0.095 -0.071 -0.891 0.374 .691 1.447 X

F : 6.815, p=0.000"**, R2= 0.127
¥ N=201, ***p{0.001, *p<0.01, *p<0.05
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