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Abstract This study investigates the influence of emotional intelligence and professional self-concept on
retention intention in nurses. The participants were 170 nurses from three hospitals in B city. Data were
collected with structured questionnaires, from May 7 to May 30, 2019, and analyzed by applying
descriptive statistics, t-test, ANOVA, Pearson's correlation coefficients, and stepwise multiple regression,
using the SPSS/WIN 24.0 program. Our results reveal the level of emotional intelligence to be 4.82(7),
professional self-concept 2.61(4), and retention intention 5.47(8). We observed that the retention
intention positively correlates with emotional intelligence and professional self-concept. The factors
influencing retention intention were professional self-concept (8=.456, p{.001), age (8=-.228, p{.001) and
holidays (8=.197, p=.002). This regression model determines the intention retention to be 35.9%. We
propose that it is necessary to develop and make available programs embracing factors that prevent and

reduce retention intention in nurses.
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Table 1. Differences in Emotional Intelligence, Professional Self-concept and Retention Intention by General

Characteristics (N=170)
Emotional Intelligence Professional Self-concept Retention Intention
Characteristics Categories n(%) t/F(p) t/F(p) t/F(p)
Mean=£SD Schel;fé Mean+SD Schellifé Mean=+SD Sche];fé
30° 96(56.5) 4.84+0.77 2.56+0.30 5.04+1.33
Age 30~39" 5431.8)| 476098 036 267030 3.79 5.94+1.50 8.25
(years) 4o~4d9c 13(7.6)|  4.96+0.82 (782 2.80£0.23 (,o<12) 6.54+1.04 (<8§)1)
>50 7(4.1) 4.63£0.55 ’ alc alb,c
Total subjects 30.45+7.52 2624014 5862096
Carcer 15 10461.2) | 4.74+0384 136 2542030 10.39 5.15+1.39 777
(vears) 6~11 38(22.4) 5.00+0.88 <'259) 2.72+0.26 (<.001) 5.79+1.58 (<.001)
>12° 28(16.4) 4.84+0.77 2.76£0.23 acb,c 6.224+1.03 alc
Staff nurse 155(91.2) |  4.81+0.84 015 2.60+0.30 329 5.40+1.47 225
Job position Charge nurse 7(4.1) 4.82+1.06 (860) 2.79+0.34 (1640) 5.86+1.16 (A1-08)
Head nurse 8(4.7) 4.98+0.67 2.8140.11 6.44+0.73
College® 79(46.4) 4.87+0.80 2.62£0.25 3.70 5.62+1.43
Education | University’ 89G2.4) | 476087 &g% 2.60£0.33 (027) | 5314144 (21'52)
Graduate school® 2(1.2)|  5.31+0.26 ) 3.17+0.18 ablc 7.08+0.59 ]
Christianity” 27(15.9) 4.70+0.71 2.61+0.18 5.60+1.06
Reliion Buddhism® 3007.) | 501£0.70 1.25 2752025 (%zg) 6.14%154 (30?3)
Catholic® 13(7.6) | 4.53+0.57 (2949 2.47+0.26 b 5.56+1.18 @b
None* 100(58.8) 4.83+0.93 2.59£0.33 5.22+1.48
Team” 74(43.5) 4.65+0.92 2.59+0.31 3.92 5.35+1.45
Nursing style Functional® 30(17.7) 4.89+0.84 (ZOZ;) 2.51+0.28 (.022) 5.04+1.23 (3025)
Mix® 66(38.8) | 4.97+0.71 ’ 2.61+0.30 b{c 5.80+1.47 )
Good" 170.0) | 5.58+0.74 873 2.89£0.23 11.85 671+1.13 12.87
Welfare Moderate” 78(45.8) | 4.71+0.69 (.001) 2.64+0.25 (<.001) 5.67£1.29 (<.001)
Bad® 75(44.2) 4.75+£0.91 b.c.<a 2.53£0.32 b.c<a 4.98+1.45 c{b(a
. 8" 11(6.5) 4.82+0.58 2.70£0.76 5.80+1.69 6.32
a(l)(l)lxiakﬁy) 8~ 108(63.5) | 4.7620.87 (04‘2% 2594031 (13;% 5.18+141 | (002)
>10¢ 51(30.0) 4.94+0.82 ’ 2.65+0.29 ' 6.01+1.30 b<c
Bffort Yes 53(31.2) | 4.97+0.84 1.63 2.90+0.26 2.68 587+1.27 2.45
No 117(68.8) 4.75+£0.83 (.105) 2.57£0.31 (.008) 5.29+1.49 (.015)
Good” 24(14.1) 5.08+1.32 2.73+0.41 3.28 5.78+£1.79
Relationship Moderate® 102(60.0) 4.85+0.66 (2622) 2.62+0.25 (.040) 554+1.17 (112;)
Bad" 44(25.9) | 4.60+0.84 ) 2.54+0.32 c(a 5.14+1.75 ]
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Table 2. Levels of Emotional Intelligence, Professional

Self-concept, Retention Intention (N=170)

Variables Mean+SD Min | Max | Rag
Emotional Intelligence 4.82+0.84 175 | 7.00 1-7
understanding of self 5.09+£0.93 175 | 7.00 1-7
understanding of others 5.02+0.79 275 | 7.00 1-7
Emotional control 450+1.12 1.00 | 7.00 1-7
Emotional use 467£1.03 125 | 7.00 1-7
Professional Self-concept 2.61£0.30 1.56 | 3.67 1-4
Professional practice 2.69+0.38 1.13 | 3.88 1-4
flexibility 2.76+0.38 1.14 | 4.00 1-4
leadership 2.50+0.47 1.25 3.75 1-4
skill 2731043 | 1.00 | 400 | 1-4
Satisfaction 2.38+0.36 1.57 3.14 1-4
Communication 2.73+0.31 200 | 4.00 1-4
Retention Intention 5.47+1.44 1.17 | 800 | 1-8
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Table 3. Correlations among Variables  (N=170)
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Table 4. Factors Affecting the Retention Intention

of the Participants (N=170)
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