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Abstract This is a descriptive research study that aims to identify the effects of professionalism, job
satisfaction, and resilience on the retention intention of home visiting nurses from the long-term care
insurance system of Korea. Data were collected from self-administered surveys completed by 141 home
visiting nurses of registered visiting-nursing institutions in the long-term care insurance database (April
1-May 31, 2019). Analyses were independent t-tests, one-way analysis of variance (ANOVA), the Scheff?
test, Pearson’s correlation analysis using SPSS/WIN 22.0, and multiple hierarchical regression analyses.
Results showed that the mean professionalism score was 3.51/5, 3.27/5 for job satisfaction, 3.79/5 for
resilience, and 4.04/5 for retention intention. A positive correlation existed between retention intention
and professionalism (r = .272), job satisfaction (r = .201), and resilience (r = .530). The final regression
model showed that resilience (8 = .455, p ¢ .001) and job satisfaction (8 = .175, p = .016) significantly
affect retention intention. The variables' model explanation power was 32.0% (F = 11.968, p < .001). The
results show the need for strategies to improve resilience, followed by strategies to improve job
satisfaction to increase the retention intentions of these home visiting nurses.
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Table. 2. Degree of professionalism, job satisfaction,
resilience and retention intention
(N=141)

Variable M SD Min Max
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Table 1. General characteristics of participants Resilience 379 | 037 | 271 | 493
(N=141) Retention intention 4.04 | 0.66 2.33 5
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Table 3. Professionalism, job satisfaction, resilience, retention intention according to general characteristics

(N=141)
Resilience Professionalism Job satisfaction Retention intention
Variable Categories torF torF ttorF torF
8 M£SD ® M£SD ® M£SD ® M+SD ®
Scheffe Scheffe Scheffe Scheffe
iffy"opoman 3.74+034 3.57£0.29 3224027 404+055
Work region Province & special ~1.264 2.098 1.729 ~036
autonomous 3.82+0.39 (208) 3.47+0.27 (038) 3.30+0.29 (0.086) 4.04+0.73 (971
province
<29 3.66+0.54 3.36+0.31 2.68+0.42 3.63+1.03
Agelyear) 30~39 3.74+0.41 529 3.414£0.27 1.819 2.71+0.26 978 3.92+0.52 922
gewy 40~49 383:042 | (663) | 3.52£028 | (147) | 274034 | (405 | 405068 | (432
=50 3.78+0.29 3.55+0.28 2.65+0.23 4.10+0.64
Educati Associate's” degree| 3.78+0.38 3.326 3.50+0.28 198 3.28+0.27 1830 3.93+0.62 3.584
levifa“on Bachelor's’ degree| 3.75£0.35 | (042) | 3.51+0.26 (g21) 3292027 | (-5 | 408067 | (030)
>Master® degree 4.04+0.32 ab{c 3.56+0.37 ’ 3.12+0.41 ' 4.46+0.66 a,b<c
Relision Yes 3.81+£0.33 919 3.54+0.27 1.746 3.26+0.28 -.261 4.08+0.65 1,191
8 No 374045 | (360) | 3454029 | (083) | 3.28+030 | (794) | 3.93%067 | (230)
Marital Unmarried 3.66+0.35 -1.263 3.35+0.28 -2.174 3.294+0.39 .246 3.76+0.61 -1.520
status Married 3.80+0.37 | (209) | 3.53+0.27 (031) 3274027 | (806) | 4.06+0.66 | (131)
c . 1 3.85+0.58 3.39£0.31 3.23+0.39 4.17+0.63
Aareer n 1~3° 3.76+0.41 3.41£0.25 4.690 3.2140.25 3.98+0.70
neine 3~5° 380203 | (28 [356x028 | (oo) [334s028 | (08 [Boixoez | 2
(year) 5~10° 376022 | 3.6040.25 |ablcld{e | 3.2340.22 | 3.97£0.67 ’
>10° 3.83+0.27 3.64+0.27 3.39+0.30 437+0.53
/;;i;/:tl;seednurses Yes 3.77+0.36 41598 3.574+0.33 -976 3.194+0.35 1338 4.33+0.58 2275
certificate No 3.90+038 | (112) | 3.50+0.27 (331) 3284027 | (183) | 3.99+0.66 (.024)
Monthl <100 3.90+£0.37 3.45+0.25 5110 3.24+0.39 4.27+0.65
Monthly 100-200 3704046 | 1629 | 3.41+0.28 <>boz) 3.204026 | 1913 | 3.90£072 | 2524
é?;%%lgwon) 200-300 3794032 | (185) | 355%026 | /oty [ 3282025 | (130) [ 3.9620.63 | (060)
’ =300 3.83+0.26 3.66+0.27 3.37+£0.27 4.24+0.54
Employment Regular 3.80+0.33 368 3.58+0.28 2.972 3.27+0.28 435 4.03+0.68 -.077
status None-regular 3.78+0.41 | (713) | 3.44+0.26 (.003) 3.26+0.28 | (664) | 4.04+0.63 (.939)
Uquta EA & dkgo] uE slEErAdto] 895t Table 4. Correlation among professionalism, job
zjol7} 9= Aoz UeEpton, AEAR AT et o isrzll:;srftai(;t;on, resilience and retention et
9ol shee A g dess ggon e 8
- Profess- Job . Retention
A B 5] -0}
g]-a_,] EH C}Z}EE}‘ g]ﬁ%a O] _,]o}- ] r""\q— Variable ionalism | satisfaction Resilience intention
(F 3.326, p=.042). [Table 3] (p)
Professionali 1
sm
34 MM, XROIET, S=ERIMD KfRle] b | 13 |
satisfaction (.070)
O] AFEREA N 319 092 1
- Resilience | (¢ oo1) (276)
AR AR Qe et AERAA, AFtEE 9 3l Retention 272 201 530 1
E]-Ei/lé_,] Acl__‘_]___‘.,_]_ ];:_. -tr]—/S} st 7334‘, EH/E}Z]'V] XHZ-]-/]E—‘:- intention (.001) (.017) (€.001)
AEAAX(r=.272, p<.001), FFI=EE(r=.201, p=017),
=T Xl0 (e[S 1=2 x|= OO
ShEre(r=530, pCOOD)T fofat el guaAy 3.5 MEHRIEN FE DIXl= 22
U ACE Yt SYHSRe] AAE B4 A FHEEES Ao SFREo] gt 7P A5st
A3}, AR AT SEHHAHL Fot g9 4TTA A3} o210 A1 EHIASoN4= Durbin-Watson
7b Qe Ao® UETHr=.319, p<.001) [Table 4]. BAEC] 15258 A7| o] gle A0 E Yt 4
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Table 5. Factors affecting the retention intention

(N=141)

Model I ModellI Modellll ModellV

B t p B t p B t P B t p
(constant) 23.100 | .000 3.420 | .001 1334 | .185 -926 | 356
Education level -315 | -1.899 | 060 | -303 | -1.885 | 062 | -355 | -2243 | 027 | -210 | -1.467 | .145
(Associate's degree)
fﬁgﬁ;ig?sﬁgrea 220 | -1358 | 177 | -208 | -1327 | 187 | -266 | -1720 | 088 | -103 | -734 | 464
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