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A Study on Service Awareness Perceived by Group Using
Animal-Assisted Intervention

Ji Hyun Yoo, Jeong Seop Shin, Su Mi Kim, Hyun Ju Jin
National Institute of Animal Science, RDA
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g A A 250 G Bt WA AN, SERAAGE B9 AAz AHAAT 247
7 R 7EARE F-89P] BEE & 9L A0E AL,

Abstract The purpose of this study was to examine the service awareness perceived by 25 groups using
animal-assisted intervention(AAI). Data collected were analyzed for variables on the effectiveness of AAI
by using SPSS Win 25.0 statistical program. The study findings showed that AAI service is very effective
for psychological meaning in both expecting purpose before and substantive effect after using AAL They
were satisfied with AAI generally, particularly in terms of participant engagement and differentiated
services. Also, they perceived that the cost of AAI service is generally appropriate in consideration of
activities with animals and satisfaction of participants but a bit expensive compared to other programs.
Also, it was found that the value and the possibility of public expansion of AAI are very high and that
the immersion and professionalism of the participants affect the effectiveness of AAIL The results of this
study indicate that it is necessary to develop programs and verify effectiveness as a psychotherapy
technique and are expected to be useful as basic data for establishing and developing a quality service
of AAL
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able 1. emograpnic aracteristics =
Table 1. D hic Ch isti (N=25)
Variable N %
Male 7 28
Gender
Female 18 72
20s 9 36
Age 30s 11 44
40s 5 20
Social Welfare 10 40
Educational Welfare 4 16
Job Special Education, Physical Therapy, 2 3
Psychologist, etc.
Btc(Cultural leisure program manager, - 20
event manager, etc) >
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Table 2. The service usage status of AAI (N=25) =7} =oAL AS|AJo] SRATEHA TiQIEA ] o
Variable N | % ok ARFEoIAl &t vkl sigla, HhesET o
Psychological therapy 13 52 Z6l= HHHE v WA AR 18 £ 91 B
Purpose of Emotional stability 10 40 Qsto] &sl=|HA FAZA Q] AgFo] ZAs 235
introducing :
1 Physical therapy 1 4 (/)3\]:]_
Education 1 4 FSH ZE9] oL Quel =0z Zojxlo] &)
developmental disability 15 60 = ‘IC‘)FHE%]"‘E‘ ;é_l]_% 7]%_{_ ;—q_lc_l)_ 7]%474_ i}tﬂéi}ﬂ“i‘ @O]E}
emotional disorder 7 28 T @Ok} hH, HEo|aty Suiet olo2 2AH At
hysical handicz 6 24 - - -
Type of 2 PR R — hRe] BoIoAzt ol Beka e A 7Y
' al ill 6 2
participant e ol v} ulgo] cha WME Z2 Y 57t Fol A%
Low income 5 20 o B _
How meIgke AFa] ofdrky AT, £ 5
Ordinary person 4 16 B . B
oot fam ENUAF AHIAE Aok JA7F B 7] gz
ne-parent family 2 8
olAxle] ke H|Wsl= A AHZ () Ea
Preschool child 4 16 Hzﬂ’] 0= ]—U-O]'“x:‘ }\0]]’]' = oo] 01‘2:]‘1"“:1, TE%]_
Elementary school student 14 56 off wg) AelA SEAARE =W I7F d=al, =
pa}fiii;int Middle and high school student 9 36 EJE‘E ?l%l—oﬂ H]—BH %:]'046]-»3— & nﬁﬂ '/1\‘7]' 751‘:]'—7’—- %‘1::}'
Adult 5 | 2 St
The elderly 3 12
Dog 24 9 Table 3. The satisfaction level of AAI (N=25)
Guinea pig 4 16 Variable Very Som'e\izhat Neutral
Hamst 3 2 satisfied satisfied
amster
Ta}ﬁlr-igff Satisfaction level of N©%)
Cat 2 8 institution ?
F 2 8 - i
erret fmmersion of | 1y | 1362) 14)
Horse 1 4 participant
Less than 20 11 44 - Professionality 10(40) 1(52) 2(8)
20 to less than 40 5 20 - Differentiated service|  10(40) 13(52) 2(8)
Number of 40 to less than 100 2 | 16 - Quality of program | 1040) |  12(48) 312)
More than 100 4 8
Unknowing exactly 3 12 Table 40"1\_1 B zl\" 9}\%01 Eonﬂﬁ'i]—cn)- iﬂ@' iﬂ'
L han 4 7 6 = = =
css than Xz awel mueld e avvt goiet i it
Number per >0 10 © 12 oom gust v8e 9% Uit AZHel Bvke
program 11 to 20 5 | 20 e . L
e S o6, 2422l ke G0%, AAIAR FIke 4%z 1t
ore than 5 - - =
Ege. FAHS olg AnRE, eldel AT of
More than 30 to less than 60 11 44 o Folshe 1~ ol e G201
. . O 0] 1o}l L7 o] o AHAI7ZF G ZLx] %z o
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Table 4. The effectiveness of AAI (N=25) Table 5. The value of AAI (N=25)
Very Somewhat Somewhat ) .| Somewhat Somewhat
Variable effective | effective Neutral ineffective Variable |Very willing willing Neutral unwilling
N(%) Value 8(32) 12(48) 3(12) 2(8)
Overall 2(8) 21(84) 2(8) -

Psychological | 10(40) 4(56) 14 - Table 694 BE50| SEXLAFE FF A&HHo
Cognitve | 28 | 1362 | 9G6) 14) = ol8% o2 = Aol vhe ol et i
Physical | 312 | 966 | 1248 | 164 oIl Gl ST Mol 88% e, L
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Table 6. The willingness to use and recommend AAI
(N=25)
Ye'ry Sorr.lefzvhat Neutral Soméw'hat
Variable willing willing unwilling
N%)
\X/illingx}ess to 16(64) 6024) 14) 29)
use continuously
Willingness to 1352) 1144) 14)
recommend
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Table 7. Model Summary (N=25)
. Apparent
Multiple R R square Adjusted R prediction
square
error
0917 0.841 0.727 0.159
Table 8. Anova Result (N=25)
Sum of df MeansSquare F Sig.
squares
Regression 21.018 10 2.102 7.390 | 0.000
Residual 3.982 14 0.284
Total 25.000 24

Table 9914 HEo] ZEW7A89
BUST 54 RSULZAAE S0l Ro2 s
BHE 10% FolEolA S8 Aoz BRI,
o]'Z]U]- ZEAAS _g_J,]-oﬂ gz 9] A 7], A&

el oo, tEAsl Sk AMsAS FS mHA
g Aow yehieh

Table 9. Categorical Regression Result(Coefficients)

Standardized
coefficients
df F Sig.
Bootstrap
Beta | estimate of
Std. error
Immersion of | 55 | 0334 | 3 | 4251 | 0.025
participant
Professionality 1.009 0.538 2 | 3.003 | 0.082
Quality of 11 09 | 501 2 | 2636 | 0.107
program
Value 0.374 0.357 1 | 1.132 | 0.305
Willingness to usel )56 | 30g 1 | 0806 | 0385
continuously
Popular
s -0.146 0.322 1 | 0.251 | 0.624
expandability
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