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Abstract As the prevention of patient safety accidents has been strengthened in the accreditation process
of medical institutions, patient safety, which is the maintenance of patient safety by managing medical
accidents around the patients, is considered a subject that is important as a disease cure. The purpose
of this study is to develop a Patient Safety Program using simulated situations for inpatients at a general
hospital ward and to understand the effects on knowledge, performance, and perception of patient safety
before and after the programs. In addition, the satisfaction of patient safety education is verified after
application of the program. The participants were 30 inpatients at a general hospital. Data were
collected from April 15 to 30, 2019 and analyzed using IBM SPSS Version 23.0. The results of the pre-
and post-education revealed a statistically significantly improvement of patient safety knowledge,
performance, perception and educational satisfaction. The Patient Safety Education Program using
simulated situation was an effective educational program for the inpatients to improve patient safety
knowledge, performance, perception, and educational satisfaction. Therefore, this program demonstrated
a positive effect of patient safety and it is expected that it can be used as the basis of an education

program in patient safety education in a clinical setting.
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Table 1. General characteristics (N=30)
Category Classification N (%) I:—/Ie;r)l
Male 27 (90.0)
Gender Female 3 (10.0)
40-49 2 6.7)
50-59 17 (56.7)
Age -
group 60-69 8 (267 59.00+8.16
70-79 2 6.7)
80-89 1 (33)
Marital Unmarried 9 (30.0)
status Married 21 (70.0)
High school 23 (76.7)
or below
education Associate degree 5 (16.7)
Bachelor 2 (6.6)
master or higher 0 (0.0)
Family Yes 5 (16.7)
member No 25 (83.3)
Inpatient Yes 28 (93.3)
experience No 2 (6.7)
No 2 6.7)
1-3 10 (33.3)
I}jssr]raliz;iz(iions 4-10 7@33)
11-20 5 (16.7)
=21 6 (20.7)
Patient safety Yes 5 (16.7)
education No 25 (83.3)
No 25 (83.3)
Hospital 5 (16.7)
2fplace Internet 0 (0.0)
. TV 0 (0.0)
education
Recuperation facility 0 (0.0)
Others 0 (0.0)
0 25 (83.3)
Number 1 267
of 2 133)
educational3 133
records 4 0 (0.0)
=5 1(33)
Total 30 (100)
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71 B gxjo] g Bo gl A7 A] Yt g
U= oF 9 ko] thigt RAE, FH 2] oF= QAL 7H
SAA & ool bR WS A 289l ne
2002 B9l H9a, HUA P SEAMBAS
A7) A5 FAE JE AoA HIEHoz ARk

Table 2. Differences in patient safety knowledge
before and after patient safety education

(N=30)

Category

Mean *

pre
education

post
education

SD Mean £ SD

knowledge criteria

(the number of
people)

19.00

+ 8.28

22.00
+ 747

4.39 0.002
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A PFL 130+ 02590422 & 2.00+ 051 & 54
Hog {olgt o|7k AUUTHt=7.54, p<.001).

Table 3. Differences in patient safety performance
before and after patient safety education

(NV=30)
Catego pre-education post-education
ony Mean = SD Mean + SD ®

performance Score 1.30 + 0.25 2.00 = 051 7.54 0.000
Hospital Selection 1.40 + 0.62 1.80 + 0.75 2.70 0.007
certification 1.20 + 041 1.80 + 0.75 3.48 0.001
medical dispute
settlement 130 £ 0.65 2.00 £ 0.81 3.42 0.001
application
Hand Washing 1.10 £ 037 190 + 094 3.13 0.002
Patient 180 + 055 240 + 062 337 0001
confirmation
Notify me that
the medicine is 140 £ 0.76 250 + 0.86 3.63 0.000
not mine
a question 130 + 058 1.60 + 086 1.89 0.059
of medicine
allergic side effect 1.40 + 0.73 2.00 £ 0.99 2.89 0.004
detailed 120 £ 055 210 £ 0.85 367 0.000
description
Purpose question ) 55 4 453 220 + 093 390 0.000

for x-ray
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Table 4. Differences in patient safety perception
before and after patient safety education

(2.90+ 0.42)Ech W& F(3.20+ 0.54) FAREA 4]
7 37T sMHHt=3.52, p<.05).
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Table 5. Satisfaction of patient safety education after

(N=30)
patient safety education (V=30)
DI D= post-education
Category education education t p Category Mean + SD
Mean £ SD Mean £ SD Satisf ¢
atisfaction o
Score 290 + 042 3.20 + 054 352 0.001 patient safety education 420 076
Thi'nking gbout 330 £ 0.69 330 + 0.66 063 0.536 the subject of education 410 + 1.03
patient safety - I
ucation is practically necessa:
Authentication 300 + 081 320 + 068 186 0073 for the patient & 440 + 081
Verification of 300 + 072 320 + 0.68 1.65 0.110 Training content matches my goal 390 + 1.09
surgical score
b Quality level of education contents 440 + 0.62
articipation in
decision 320 £ 073 330 £ 0.61 0.77 0.448 Education contents contribute to 440 + 085
- improving patient safety ' -
Visit with family 230 £ 079 260 + 0.82 1.51 0.142
Taking medicine 340 + 056 330 + 066 070 0.489 The content of the training reflects what I want 430 £ 0.75
Allergy, side effects 3.20 £ 0.68 3.30 £ 0.66 0.68 0.501 Training materials are easy and 430 + 096
Make sure it's mine. 3.20 + 0.85 3.30 + 0.69 0.42 0.677 well explained
. Appropriate and understandable
Queétlionabout 3.00 £ 0.72 3.20 £ 059 1.16 0.255 methods of education methods 430 £ 096
medicine
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Interesting in the proper use of 420 + 101
Hand Wsahing 230 £ 0.74 290 + 0.87 3.34 0.002 educational materials i -
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= o m=
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[Table 5]¢+ 2t} ARPH W& W= 508 o
medical dispute . -
application 270 + 0.74 3.20 + 0.83 2.44 0.021 .\g—'ﬂ- 423@0]9&‘9_]1]’ OO]—%%_EI_O Ell—é_E_E_ 5?‘(51 E!l—?\(joﬂ
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