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Relationship between Job Satisfaction, and Turnover Intention and
Quality of Life in Small and Medium Hospital’'s Nurses
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Abstract This study evaluated the factors related to quality of life, job satisfaction and turnover intention
of nurses attached to small and medium hospitals. From 24th June to 2nd August 2019, data were
collected through a questionnaire from 360 nurses attached to H, G, S and C medical centers. Data were
analyzed by applying the independent t-test, ANOVA, Spearman rho Correlation, and Multiple Linear
Regression, using SPSS/WIN statistics 18.0. The factor that most significantly affected the quality of life
of nurses in small and medium hospitals was support reason for self-efficacy (t=14.796, p<0.001), which
accounted for 62.6% of the total factors. Factors that were significant to job satisfaction include support
reason for quality of life (t=5.962, p<0.001) and turnover intention(t=-10.059, p<0.001), which account for
51.8% of the total. Moreover, 40.1% of significant factors that affect turnover intention were support
reason for job satisfaction (t=-10.059, p<0.001), sex (t=2.049, p=0.041) and age (t=-2.207, p=0.028). In
conclusion, this study confirms the need to improve the quality of life and job satisfaction of nurses

attached to small and medium-sized hospitals, and lowering of turnover intention.

Keywords : Job Satisfaction, Nurses, Quality of Life, Self-Efficacy, Turnover Intention

*Corresponding Author : Kyeong-Ah Kim(Hyejeon College)

email: kka-book@hj.ac.kr

Received October 21, 2019 Revised December 3, 2019
Accepted December 6, 2019 Published December 31, 2019

678



39 ZeAe] 4] 4 %

4% gEset ox owote] wA

2.

20159 =SYRARAREA A= (3]0 HEH
SA} olF O] A= BFL 19.7%H oL EBA9} 3
A, AE AlLJRE & A H9] 7k A} o2 E W2 29.2%
Aok = 2 A9 &5l TAEYL Sedd
EQA] - FGA] - AR 7tSAL &Y dA4oR 13 Y
W tsAbs Bshe b, g H8-& ARt Stk
4, 5. °o1¥] Y=gt &) Y= 229 TP ZH 9]
ojg-Z 9Ju|oh= Z o0& 29 G847 PAHdol| B4
Q1 JFE v|A= A= Yegi(6), THSAe] dF
7EE gojmen, 9] AH 7t5olE FaFo] & A
o7 By (7]

FSALY] o)A ool AR ghE2 d
o7 JFE05, 6)o4 HaE 9l TS
of tigt 3=l doz 5o gt kx|, A,
5ol stgEng FRE Lgdto] Qo] 5¥S I
IB]Ele 2 sjETh6]. THeARE TRt AS 7k
g 7ES5HHA Wi AEHAX 7} £, ol 5o
BRI JFS vA AR TSR ol olHgt
=

Fds
fox]
=

AakA o]

ol
AT

]

2]
el

bk g

gl

=

To™
A3 215t A4 o] A olmeln, Ft ke
o W2 ATz 7P LeH8). E3t o]F] JEst U 3
BAES o] st 2o s 42 o]
[90. 4F9] Aol AAH, FAH, 818, 9 7
B F A T 10)
wEEs oy et WAL Uee &
2 DRSS
A SFE AW Yol FAFANAY 71
49 AU FHoHA] Rk ek ol ZIe e
Yo Bxoz 7AEY YR Puk ST, 4
WEEL "ol A7 oh, o] 4BL RohI dof, 2
= 2keAte] 49 A wolwelw, $4f 19 A @
oS gt

71E0) AFE(4-8, 11, 12J014 254} 45 g

XL O

X

B

679

=0} o] 7to] TA4-7), 2E3AY] 4o Azt AR Tt
Z=oko] TA(8, 11, 12)& F<&5] A=t 1=
=719 A& B2 FE SR AL Qe At
o] 4f9] A3 A& W=k, oA BAE & A=
&Rk Aot

wehA S EeAk 4o dofl JFE2 vIA
Zolgt A&EE A% BEre} o]F] ormeto] A
s, TAfoA PEstaL AR A2 FHIshEA
7ol wiiste] =Hle) A 7|ofsks 712 R
Z Z8staA} qith

.

=
=

. N
re

-

10

[l

il

W
1 o g
o
e

g b

7HAe] AR BEE, o ol
mpelstaiat ohd, A F QI 2

= T

i
7
X

Y
T

>
e

¢

flo fo

%
i
&

i

—_
~

ok
o
)

|

3
>
©

H1 ofy it ojv B o ofx
e

O:
)

o}

=

& S
% B H B b
i

B>
ol
10,

=2

2.1 A7 A
B ATL 228 713A10) 40 A AR wEy

o4 olmote] TAE SIS 9T M&H AT
gitoltt.

ATE FHEE A 47 Rl &7 F9 7
Aol HHE oot ArdHoE
SALE HOE SiGith AF R = G

15 ARESto], 53 HEAE 98 f9aE
@=0.05, &a7F7(effect size) 0.15, A H(power)
0.95, Number of predictors 1672 AA39S o,
204702 AzEn. Aed AARE EUE 9FE
20%E Rbstod, & 38090lA +x3kd HEAE AH
2SI 5131, B4 392 3 2088 AlQsta,

36078 YO Sgom, 3T 8L 947%Ar.

=
=



AFsH71&8H5| =52 #1208 A12%, 2019

2.3 7=

E AT T F IIEFe R,
4ol A 268%, A &5 1 8 Y, AR Sk
g, 0|3 9 4EFgo R Tt 2 =
55k w4 3090A YEEFEE AESH oF, =
9] AFEE= Cronbach's ¢ ASLE 5T

oly

231 &9 H

£ AolA AMGE 419 A Hr= S AARA
719 49l & A= &= F(WHOQOL-BRER)([13]0.2
% 26879 51 HrE AL, AT 2255
Ao Ao o AL glulﬂt} Park¥} Shim(1419] &
F-ollA Cronbach’s #= .8700]%1 1, & AF-o)|A 49
A9] Cronbach’s &&= .93501 At

232 Y| &5

2 oA ARRE 27| &% 7 &= Chen(15)
8T 53 AEE Fvt =255 AV &40l &
A& 9uldith. Chenl15]9] A4 Cronbach's
92931, B Ao A7) &% 7+9] Cronbach’s
942011t

pds
(=]

Ed

Kim(16]9] @4ollA At
E% *}%ﬂ‘ﬂi %El—rﬂ =S E

A Cronbach's #+= .8380]311L ,5 Lo A] R U]—i
T9] Cronbach’s #= 91303tk
23.4 0% o%

£ A7lA old Jr Hk= Kangl17)9] A+ollA
A 4R 5 AEE ARSI, ASTF =25
5 olF] 97t =2 A YuEith Kang(17)9] d+
o4 Cronbach's 900011z, £ A4 o]F] 9
9] Cronbach’s .906°]%] et

=
=

al
=<

Xt
717+ 2019¢ 69 24U+HE 8
$RL AFAE AERAE
Z FotaL, tiAtel Al A

1 An 7\55P] Stel 845t

680

ot &A= £ 380%°0A HiEsto, 4 S
g 2055 Ak, 360585 F5otgior, 8° &2
94.7%°1 %At
25 &M 11
2 7= 28 1HE ) Aol sl S&7) v
HE Aoy, 89S 9otA &2 4% dA: 3
3 &= 9lon, AR PR AHHE g U
’5%94 TE T AU R o ikE Hole FaARt
= WY E HEAE viFEsta, A o] S9Alel
AHOZE M-S "okt
2.6 Xtz 24

3% A=2+= SPSS WIN 18.0 54 HAE ol§

sto] B4k

1) S48 7t3Ae] dubERl B4 Haid 359
A2 B

2) F4aHd HSAe detkd B4, 45 B B4,
=5, AAQ A7 H, AR S, A &
5 7, 013 9, 49] A 9] Apo]= Independent
t-test € ANOVAE EA4513TH.

3) F4HY ALY 4o Aol JFE vA= 8
E37}9] A#AE Spearman rho Correlation
o7 —E—’—‘ﬂﬁ]ﬁ‘i‘:}

4) FaHY A 49 4, A7 Tk, o]3] 9
o ogﬁok% HXEe 8R1E2 Tetshy] d

Multiple Linear Regression2 E45}%ct.
5) A8 9] £ Cronbach’s «Z2 FZ3I

3. g7Z

P

=, %

3.1 ZtSAtel YHN EM1t S
0|2 o|=eto| X}0|

%i 5 7&*}4 Uuky EMog A Z5laL
, B3, 719 9 &5,
TR A%, A 49, o5
= 46? A= o33 2otk Oﬂoﬂ
Z ©/30] 3257(90.3%) 0= Wk
Z= 20729417} 1618(44.7%) 28 7P &
gl H]&o] 2057(56.9%) 0. EWaktt.
Qb 7Hl ALt 2178

AI‘Ol
20—

3
J¥

=

40

N,

oL
AT
2F o
o =gk

r_>i i)

Zzp=



3 7249 4 A L AR BEEet olF ookl A

(60.3%) 2.2 7 worom, 7Hg9] E A5 3 2o
201 7 3009+H0] 1689 (46.7%) 22 Wty XE g

2 distw £<o] 2078(57.5%)= 7P wokth 7HeA
7t A 5ok A= B4 TrEVT 1419(39,2%), 9
A 7L 10078(27.8%), W Al 907(25.0%) <=1,
2 45 A5 109 ool 116H(32.2%)2 B4, &
A A9 dEE AL 3207(88.9%) & 71 Wk
oy 7hArY] S5 A ofA gty 7F 1919
(53.1%ZE 7P Boka, Al AR E ‘BEo|t¥
7} 190%8(52.8%& 7P Bkov, AAstAl skt
497(13.6%), ¥ 21735k Zotb® 59(1.4%)< A
A5k I tHTable 1).

FAaBY UEAE] ARFse 713F=11.077,
p<001), Uol(F=3.954, p=.009), 7Fg< <
(F=9.438, p<.001), #F& 8H(F=3.545, p=.007), A5t
29l A7} Ae|(F=46.002, p{.001)7} 4] Hz} K-oJ5}
A 2017} AJTHTable 1). F2HL 2HSAL F Yo7t
W, E shEo] wom 7189 9 A5o] W, ARt
A A7 £275 4 ol =S8t} 1= b
ALY Aoz 7|3ol| wet 4o Ak zto|7} Sit
ZAaY S Aok 7]3HF=14.860, p{.001),
Uo|(F=3.368, p=.019), 7H49 ¥ &5(F=4931,
pL001), @A SFERA(F=2411, p=.049), & <5 A
4(F=2.422, p=.048), Z8rAQl A7 “JH(F=14.885,
pXO0D7E AR TEHEel {oJ5tA Zolzt Utk
(Table 1). ZFEAR= A& k= 713 Uo], 7H39] € 4
5 @4 25 A, & 25 A et Z5 TSz
Zpol7k AL, TksAre] ARt HQl AR 25
2 R BELE7} &0kt

FAaEY B A5k 713HF=7.562, p<.001),
A8 (t=6.998, p=.009), L°l(F=4.924, p=.002), 742
4 AE(F=4.158, p=.003), 3HZF sH(F=2.776,
p=.027), ARHAEQl A7 AH(F=13.042, p<.001)7} ©]
2] 9wl foJstA o]zt UK Table 1). F4HY
S F Aol olF] o=t Weky, yolzt g,
Z o] 11, Aut HQl AH £2575 014 9
T7b wotrh 83 TRoAte] AFsk 718Et 79
Y &S0 wet o] okof po|7}t QI

-

AN
aI=

681

o] AUBAE B2 AT A3 oS3 2ottt
49 dat 27| &% =688, p<.001), A= 7]
Hr=.144, p=.006), AA A(r=.541, p{.001)= ¥
o FHEAE 1, AF MFE(r=-371, p.001)
Ok= 29 AAHAE Bk A A5d AT
=(r=.391, p<.001), 71 (r=.152, p=.004), @A Y
(r=316, p<.00)E ¥FQ] AHTAE B, A F =
I @A Z9(r=.241, p001)E Fo] AUBAE B
ot Aot 71Et AJE(r=.115, p=.029), 4ol
(r=.479, p<.001), =& (=412, p<.001)& %9

FBREAE ERAL, Fu(=-119, p=024)%= =9
FBREAE BT JES FF (=194, p<.001)

v}

L Fo AFIBAE HAY, FN(=-.165, p=.002), &
A FREA(r=222, p<001), A A(r=-.122,
p=.020)2k= 29 AATAE B} ESAY] o)t
2 81(r=.736, p<.001)2 F9 FHAAE B
(Table 2).

o

A fodS A F BARFE 73.364011, K9l
E (0012 fYstaz 34 42 BAHCRE {9t
1, JARGL Hetsitt dAASE 49 A = 16.028
+ 1.485(17] &% ) + 0.294(FF ¥=E) + 0.687
(&% &) - 0.411(3A A9 + 0.091(A & 5k= 713
+ 0.387(e)E At 2 A W3R 49 doj
o3t AgES 4= 8902 AV &5 H1=14.796,
pCO0DLE FAHY 1SR 4] dof digt o] 891
o] ZHAA R AT 6269 62.6% Al =
oj&tHTable 3). thg 347439 EAIE &Rlst] S5l
TARHA R} BAEARIZKVIFS g1t Aul ZXeHA
= 25 0.1 oiola, EAMEARIZHVIPE 10m|Tto] =
2 O 3440 B2 Hee gl Ao ERIFY
ESH R 2] EHAS A5 23 Durbin-Watson 4%
o] 1.9102% 29} 7P7H9] A7 Aol fle Aos udt
=t



ol

AR &8k 5|8 2] #2098 A|123, 2019

Table 1. Difference in general characteristics of nurses, and quality of life, job satisfaction and turnover
intention(n=360)

Quality of Life Job Satisfaction Turnover Intention
Characteristics Categories n % M£SD t g) F M£SD t g) F M=SD t E);) F
H medical center 150 | 41.7 | 81.87+12.69 128.20+13.89 13.87+3.46
Medical G medical center 80 | 222 | 89.44+14.84 11.077 133.00£19.92 14.860 12.13+4.16 7562
Center S medical center 50 | 139 | 766641259 | (C001) | 1145241456 | (001 | 15104316 | (C0017)
C medical center 80 | 222 | 81.11+12.59 127.85+14.51 13.39+3.68
. Male 35 | 97 | 87121103 | 2773 | 13080+1201 | 1754 | 1197£318 | 6908
Female 325 | 90.3 | 82.29+13.93 (.097) 126.91£16.91 (.186) 13.71£3.75 (009 )
20-29 161 | 447 | 82.92+14.18 128.89+18.15 13.55+3.74
Age 30-39 104 | 289 | 799041447 | 3954 | 12385+1558 | 3368 | 1443%363 | 4924
40-49 74 206 | 83.57+11.19 (.009‘5 126.65+£13.61 (019) 12.85+3.56 (002"
=50 21 5.8 90.71+£10.98 134.29+14.33 11.57£3.72
. Single 205 | 569 | 82.00+14.27 128.02+£18.09 13.62+3.76
Bgf:;f Married 153 | 425 | 83.69+12.64 5‘228713) 12648+ 1413 (1305289) 13434368 &1375
Etc 2 0.6 72.00+33.94 114.00+18.38 14.50+7.78
Not 217 | 603 | 82.18+14.27 127.25+£17.29 13.54+3.67
Christianity 87 242 | 83.94+£12.29 127.754£16.20 13.41+3.87
Religion  |Buddhism 29 | 81 | 80441596 | O [oazexiees| 028 [13704s2 | 0740
(650) (:899) (990)
Roman Catholicism 23 64 | 85.00+10.83 128.39+10.76 13.74+3.12
The other 4 1.1 | 83.75£10.37 131.25+9.54 13.50+1.73
<200 9 25 | 102.22+£15.21 150.11£33.80 10.00+6.14
Mok 201-300 168 | 46.7 | 79.82+13.78 0.438 125.73£16.11 4931 14.21£3.61 4158
In‘f:mz 301-400 66 | 183 | 8L77£1180 | (oo | 1282621441 | ol | 13154365 (.dog')
401-500 33 92 82.39+11.67 127.48+13.43 12.88+3.43
=501 84 233 | 87.06%£12.99 127.12£15.96 13.17+3.56
College graduated 111 | 30.8 | 79.04+£13.83 124.72+14.16 14.44+3.36
EleJ::I:ion University attending 20 56 | 80.80+£13.92 3.545 129.15+12.15 1.216 13.00+4.63 2.776
University graduated | 207 | 57.5 | 84.30+13.21 (0077 | 12805+1804 | (304 1325375 | (027)
Graduate school 22 6.1 | 87.52+14.48 131.67+15.47 12.19£3.89
Outpatient 10 2.8 | 78.50+16.88 126.90+17.35 13.10+3.70
Administration 19 53 84.58+11.82 1.817 130.16£9.02 13.47 +3.45
Curent o rgery 100 | 278 | 8020£1387 | (129 | 12361%1925 | 241 [Tg34r363 | 1O
Department (049) (172)
Internal Medicine 90 | 25.0 | 85.12+13.85 130.76+16.70 13.23+4.11
Special 141 | 39.2 | 82.81+13.33 127.33+14.58 13.22+£3.55
<12months 76 21.1 | 8532+14.99 132.33+£20.22 12.76£3.73
Total 13-36months 85 | 236 | 80.58+13.04 1257141649 14.2043.64
Workdng  [37-6omonths 7 131 [ soare1az0 | (78 [adeoricos | BE [idiesza | 2
61-120months 36 10.1 | 81.56+13.54 127.17+14.34 13.39+3.76
>121months 116 | 32.2 | 83.68+12.89 126.28+13.68 13.30£3.71
General Nurse 320 | 88.9 | 81.98+13.78 126.68+16.82 13.70+3.75
Current Charge Nurse 11 | 31 | 90091100 | 2500 | 1314541187 | 1480 | 12734320 | 1815
Position Unit Nurse 10 2.8 87.20£17.05 (.059) 135.50%£16.41 (:220) 12.80+4.83 (144
Head Nurse 19 53 87.424+9.61 130.74+12.44 11.84+2.77
Not at all 191 | 53.1 | 83.08+14.36 127.07+£17.11 13.42+3.84
Drinking Itime/wks 120 | 333 | 81.99+12.80 240 1274311640 | 0706 | 13774363 | 0500
2-3times/wks 44 | 122 | 82.32+13.96 (:868) 126.68+14.07 | (549 13.63+3.47 (683)
Almost everyday 5 1.4 85.60+8.62 137.80+18.03 12.00+4.69
Very unhealthy 5 1.4 64.40+12.92 113.40+17.84 17.40+3.44
Unhealthy 49 13.6 | 70.98+11.68 123.20+13.42 15.22+3.47
g‘;ﬁ Normal healthy 190 | 528 | 80381091 é%g% 124.65+15.90 &%g?% 13.58+3.63 &308%
Healthy 104 | 289 | 90.31+10.61 131.53+13.56 13.18+3.28
Very healthy 12 3.3 | 107.83+16.80 154.83+25.82 7.67%3.55

* 1 pC0.05, ** : p<0.01

682



Z439 2

A9 59l 8 2

=TT

FAR=NN:]

=59} old] ojxeto] g

Table 2. Correlation of factors affecting the quality of life in small and medium hospital’s nurses(n=360).

Variables QOL SLE Jos MEC Sex Age REG FIE CUD CUP
QoL 1
688"
SLE (€001) !
-3717 3917
Jos Coon | oo1) !
144" 1527 022
MEC 000 | (004 | (684 !
Sex -.085 -.021 -.061 115" )
(107) (.688) (252) (.029)
Age 072 062 -.028 479" 101 .
(175) (.240) (:596) (£.001) (055)
REG 010 -.036 .005 -119° -165" -.093 ’
(.850) (494) (925) (024) (002) (077)
FIE -.001 031 -.089 4127 194" 736" -.069 .
(992) (.560) (.092) (<.001) (<.001) (<.001) (192)
cuD 047 017 .065 .001 -222" -.041 049 -.021 1
(370) (752) (215 (.990) .001) (.433) (356) (695)
cUP 541" 316" 241" 081 -122" -.007 .000 -.055 022 .
(<.001) (€.001) (<.001) (127) (.020) (.898) (.998) (:296) (.675)

* ¢ pC0.05, ** : p<0.01

Quality of Life; QOL, Self-efficacy; SLE, Job Satisfaction; JOS, Medical Center; MEC, Religion; REG, Final Education; FIE, Current

Department; CUD, Current Position; CUP.

3.4 Z1SAte| 22 DhELO| Ysks O|X|E Q9 (A8 713 + 2.029(449F) - 0.683(1+°]) + 0.220
ZawQl 745410 JE BlERo] sk nx= go] (&) - 0876(F ) - 0.138(AA ZFFA) -
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) - 1.893(0]% 9l&) - 1.058

Table 3. Factors affecting the quality of life in small and medium hospital’s nurses(n=360).

Independent Variables B S.E B t Sig. Tolerance VIF

Constants 16.028 6.371 2516 012

Self-efficacy 1.485 .100 .560 14.796 001" 744 1.344
Jop Satisfaction 294 409 .027 718 473 751 1.332
Final Education .687 482 .050 1.425 .155 869 1.150
Current Position -411 738 -.022 -.557 578 659 1.517
Medical Center .091 393 .008 .230 818 914 1.094
Age .387 .632 .026 613 540 575 1.739

F=73.364(p<.001), R*=.626(Adj R*=.617)

* 1 p<0.05, ** : p<0.01
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Table 4. Factors affecting job satisfaction in small and medium hospital’'s nurses(n=360).

Independent Variables B S.E B t Sig. Tolerance VIF
Constants 115.287 8.557 13.473 oo1”
Quality of Life A75 .080 394 5.962 oo1” 320 3.124
Self-efficacy 245 .179 .077 1.366 173 447 2.239
Turnover Intention -1.893 .188 -.428 -10.059 001" 775 1.291
Medical Center -1.058 584 -.081 -1.811 .071 .703 1.422
Sex 2.029 2.249 .036 .902 368 859 1.164
Age -.683 1.182 -.039 =578 564 314 3.187
Religion .220 .666 .013 330 742 .945 1.058
Final Education -.876 595 -.083 -1.473 142 438 2.282
Current Department -.138 .604 -.009 -.288 .820 929 1.077
Current POsition -1.082 1.015 -.050 -1.066 287 641 1.560
Drinking 943 .857 043 1.100 272 922 1.085

F=24.668(p<.001), R*=.518(Adj R*=.497)

* ¢ pC0.05, ** : p<0.01

Watson #e] 1.699= 29} 717kg] 171 Aol gl A
o ygE
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Table 5. Factors affecting turnover intention in small and medium hospital’s nurses(n=360).

Independent Variables B S.E B t Sig. Tolerance VIF
Constants 30.506 2.095 14.561 oo1”
Quality of Life -.028 .021 -.101 -1314 .190 292 3.429
Self-efficacy .060 .045 .083 1.334 .183 447 2.240
Job Satisfaction -.120 012 -531 -10.059 001" 623 1.604
Medical Center -132 .148 -.045 -.895 371 698 1.432
Sex 1.155 564 092 2.049 041" 868 1.153
Age -.653 296 -.163 -2.207 028 318 3.145
Religion 185 216 .037 858 392 921 1.0860
Final Education -.013 .150 -.006 -.090 929 435 2.296
Current Department -134 152 -.038 -.883 378 931 1.074
Current Position -343 255 -.070 -1.342 .180 642 1.557

F=15.368(p<.001), R*=.401(Adj R*=.375)

* 1 p<0.05, ** : p<0.01
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