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The effect of Emotional Leadership of Dental Hygienist
on job satisfaction
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Abstract This study investigated the effect of emotional leadership on the job satisfaction of dental
hygienists. Therefore, we tried to determine a way to improve job satisfaction through emotional
leadership, which is one of the skills that dental hygienists should have. The study subjects were 237
dental hygienists working in dental clinics in Jeollabuk-do from April 16, 2018 to April 28, 2018. The data
was analyzed using the SPSS 12.0 program. The following results were obtained. The emotional
leadership of the subjects was lowest for leadership ability (3.15), and the average job satisfaction was
3.43. Salary levels were low, ranging from 2.49 to 2.98. The final academic achievement and dental
career had significant influences on emotional leadership (p<0.05). Marital status, self-cognition ability,
self-management ability, and relationship management ability influenced the subjects' job satisfaction.
The explanatory power of the multiple regression model was 26.5% and the validity of the model was
statistically significant (p<0.05). Based on the above results, it was determined that self-recognition
ability, self-management ability and relationship management ability of emotional leadership are all
highly related to the job satisfaction of dental hygienists. Thus, emotional leadership of dental hygienists
can be strengthened to enhance empathy, understanding and management of others' feelings. Therefore,
institutional support should be provided for developing an emotional leadership program based on

education and training.
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Table 2. Emotional leadership of the subject (N=237)

Characteristic Variable M+£SD
Self-awareness 3.59+0.47
Self-management 3.56+0.51
Emotional
leadership Social-awareness 3.57+0.50
Relationship 3.1540.45
management
Total 3.47+0.48

AFXIO| XIBOEX=
Table 1. General characteristics of subjects (N=237) 3.3 ARl HFLUH
A O] X HulxXOo = o =z [oz]
Characteristic Division N % ﬂ:’LEH C]-X]-"] —‘_’Jﬂ-—‘ — ngﬂ_ 343_% ‘LA]-E] ""q—
- =35 57 [ 58 (Table 3). Sa}9] WA/} 4152 7V o A
8EY, 26-30 48 20.3 > 2
2630 805 52ole) W olRolAm i v, QA
36-40 14 5.9 T} FoI5FL 249 72,988 WA FAFE ] wEETL
241 i 17 eg 9o
Marital status Singled 184 77.6
Married 53 22.4
Graduared from a s a8 Table 3. Job satisfaction of subject (N=237)
ducati college : Variabl MESD
Fducation University graduation 61 25.7 L -
Pride in organization 3.46+0.65
More than graduate 1 0
school student 5 aptitude 3.50+0.83
Dental Careely) <1 116 48.9 Management operation policy 3.35+0.80
1-2 18 7.6 How it works 2.98+0.69
3-4 20 8.4 Salary level 2.49+0.78
59 54 228 Opportunity for promotion 3.27+0.81
=10 — 29 122 The influence of your boss 3.88+0.80
Less than 30 million 200 84.4 Relations with colleagues at work 4.15+0.68
Salary level won — N
30-39.99 million won 36 152 Opportunities for education 3.78+0.94
More than 50 million ) 04 Welfare system 3.40+0.97
won ) Total 3.43+0.79
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Table 4. Differences in emotional leadership factors according to general characteristics

p<0.05), A71#F58(8=0.013, p{0.05) ¥5E, &
A eE(8=-0.393, p<0.05)

RESE MRS

(N=237)

Self-awareness

Self-management

Social-awareness

Relationship management

Ch teristi —value® . * —value® —oalue®
aractenistie MEsD | P et | MasD | PV Sohetre | MasD | P Sehefre | MasD | PN Sehefre
® (O] (t) (O]
<25 3.56:+0.44 3.65+0.54 3.55+0.46 33240.43
26-30 3.56+0.56 3.39+0.47 3.49+0.47 3.49+0.47
Agey) 31-35 3624030 0.03* |ab.cd|344+037 | 0.016* 355£052] 0001 | abe [3052033J0000*|
s 36-40  |3.67+£0.00|Q2727)| <{e |358+043|(B.125) 400+000 | 6020 | (de [407+073|®118)| ©
>41 3.98+0.65 3.67+£0.00 4074073 3.33+0.00
Total  |3.59+0.47 3562051 3574050 3.15£0.45
Singled  |3.57£0.47 3.60+0.53 3.51+0.49 3.1240.44
Marital - 0.05 0.012* 0.502 0557
status Married 3.68+0.46 (3.896) 3.45+0.40 (6.443) 3.81+0.48 (0.452) 3.26+0.49 0.346)
Total 3.63+0.46 3.53+0.46 3.66+0.48 3.19+0.46
Graduated 135/, 46 3574051 35140.51 3.09+0.44
from a college
Ung'er?“‘/ 3754051 3.54+0.50 3774043 3324045
Education graduation 0.005* 0.503 0.001* 0.003*
More than (5.379) (0.690) 6.954) 6.135)
graduate | 3.00+0.00 3.00+0.00 3.00+0.00 3.00+0.00
school student
Total 3.59+0.47 3.56+0.51 3.57+0.50 3.15+0.45
<1 3.52+0.46 3.43+0.41 3.23+0.35 3.06+0.24
1-2 3.8340.59 3.63+0.55 3.36+0.23 3.21+0.46
Dental 3-4 3.88+0.16 %%04%; atb,ce| 383%059| 0000 | ab, |3:524049|0000* | ab |330%0.19|0000*| a
Caree(y) 5-9 3434041 déb.ce|383+047 | (16729) | <cde |3.65+0.26 | (12199 | (cde |333+0.49 | B.046)| <b.cde
>10 3.83+0.47 3.88+0.16 3.68+0.33 4.00+0.53
Total 3.59+0.47 3.56£0.51 3.57£0.50 3.15+0.45
Less than 30 |3 57, 46 3574052 3534047 3144042
million won
?1?,'39‘99 3.7540.46 3.55+0.42 3.83+0.59 3.23+0.63
Salary | Mion won 0.044* 0.531 0.002* 0.493
level 3.167 0.634 6.649 0.710
eve More than 50| 3.0040.00 ( ) 3.0040.00 ( ) 3.0040.00 ( ) 3.0040.00 | )
million won
3.15+0.45
Total 3.15+0.45 3.59+0.47 3.57£0.50
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Table 5. The effects of general characteristics and
emotional leadership on job satisfaction

(N=237)

Variable B SD B F@t) |p-value*
Constant 2.066 | 0.284 7.271 | 0.000*
Age(y) -0.048 | 0.081 | -0.094 | -0.588 | 0.557
Marital status 0.512 | 0.119 | 0415 | 4.287 | 0.000*
Education 0.082 0.075 | -0.165 | -1.309 | 0.192
Dental Caree(y) | -0.055 | 0.042 | -0.165 | -1.309 | 0.192
Salary level -0.082 | 0.098 | -0.065 | -0.835 | 0.405
Self-awareness | 0.547 | 0.088 | 0.497 | 6.210 | 0.000*
Self-management| 0.013 0.078 0.013 | -0.169 | 0.000*
Social-awareness| 0.073 | 0.089 | 0.070 | 0.814 | 0417
Eﬂj;;;;@ni -0.393 | 0.081 | -0.346 | -4.857 | 0.000*

F=10.475, R=0.293, Adj R*=0.265, Durbin-Watson=1,851
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