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Abstract This study examined the effects of organizational conflicts, job stress, and emotional burn-out
on the job satisfaction among the administrative staff working at national university hospitals. The 384
administrative staff from 10 national university hospitals were surveyed from July 10 to August 20, 2018,
using structured self-administered questionnaires. As a result, the average score of job satisfaction was
a significantly lower in the groups with higher scores of organizational conflicts (p<0.001), higher scores
of job stress (p<0.001) and higher scores of emotional burn-out (p<0.001). Regarding the correlation of
job satisfaction with organizational conflicts, job stress and emotional burn-out, the score of job
satisfaction was negatively correlated with organizational conflicts, job stress and emotional burn-out.
The above study results suggest that job satisfaction was significantly related to organizational conflicts,
job stress, and emotional burn-out. In particular, job satisfaction was influenced more by organizational

conflict than job stress and burn-out.
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Table 1. Mean score of organizational conflict, job stress, emotional burn-out and job satisfaction according
to sociodemographic characteristics and health related behavior factors

Job satisfaction

Variables N®%)

MeanSD t(F) p-value
Sex 0.421 0.794
Male 230(59.9) 127.04+13.39
Female 154(40.1) 126.70+£11.67
Age(years) 3.845 0.005
=29 112(29.2) 124.69+13.23
30-39 150(39.1) 127.24+£13.32
40-49 80(20.8) 128.02+10.70
50= 42(10.9) 129.76+£10.92
Marital status 0.325 0.686
Married 192(50.0) 127.17+14.14
Unmarried 192(50.0) 126.64+11.14
Education 0.307 0.683
=High school 36(9.4) 126.08+10.41
College= 348(90.6) 126.99+13.01
BMiI(kg/i) 0.486 0115
<185 11(2.9) 116.81£19.92
18.5-22.9 154(40.1) 128.69+13.66
23.0-24.9 149(38.8) 126.59+18.69
>25.0 70(18.2) 125.24+15.41
Smoking habits 0.423 0.390
Smoking 60(15.6) 126.51+£10.74
Non-smoking 291(75.8) 127.30+13.24
Ex-smoking 33(8.6) 124.15+11.06
Alcohol drinking 0.502 0.194
Drinking 257(66.9) 126.26+11.55
Non-drinking 127(33.1) 128.21+14.76
Regular exercise 0.391 0.803
Yes 157(40.9) 126.71£13.05
No 227(59.1) 127.04+12.50
Coffee drinking 0.558 0.614
Yes 358(93.2) 126.99+12.85
No 26(6.8) 125.69+£10.70
Leisure time 2.854 0.037
With 157(40.9) 128.33£15.86
Without 227(59.1) 125.57+£12.62
Subject?ve sleep 1.936 0057
evaluation
Good 244(63.5) 127.84+12.15
Poor 140(36.5) 125.27+13.53
Subjective health status 3.072 0.036
Healthy 321(83.6) 127.46+£12.92
Unhealthy 63(16.4) 124.07+11.28
Total 384(100.0) 126.90£12.71
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Table 2. Mean score of organizational conflict, job stress, emotional burn-out and job satisfaction according

to job related factors

Variables

Job satisfaction

N(%) MoanLSD t(F) p-value
Job position 4.652 0.003
Staff 308(80.2) 125.56+£12.79
Charge 60(15.6) 126.90+11.26
Head 16(4.2) 137.37+12.46
Job career(year) 0.846 0.281
=9 218(56.8) 125.84+13.77
10-19 96(25.0) 126.64+£11.31
20= 70(18.2) 128.82+10.88
Monthly income(W10,000) 0.721 0376
=200 5(1.3) 120.60+35.45
201-399 275(71.6) 126.46+12.68
400= 104(27.1) 128.38+10.95
Working department 0.458 0.783
General affairs division 82(21.4) 126.97+15.89
Department of logistic management 50(13.0) 128.2249.96
Department of administration 62(16.1) 126.66+7.89
Planning budget division 90(23.4) 127.38+14.83
Others 100(26.0) 125.92+11.47
Shift work 0.534 0.783
With 378(98.4) 126.88+12.74
Without 6(1.6) 128.33+11.46
Physical burden of work -7.485 0.001
Adequate 122(31.8) 133.87+13.44
Hard 262(68.2) 123.66+£10.96
Sense of satisfaction in work -8.228 0.001
Satisfaction 321(83.6) 128.87+11.72
Dissatisfaction 63(16.4) 116.88+12.94
Fit to the job -8.642 (0.001
Fit 348(90.6) 127.76£12.59
Unfit 36(9.4) 118.63+£10.91
Consider quitting the job 7.896 0.001
With 157(40.9) 122.68+12.18
Without 227(59.1) 129.83+£12.27
Total 384(100.0) 126.90+£12.71

182



It BRARY) 2445, ARAEds % FAH A7) ARREwe] VAL J

3.1 QITAIBIEIY U AZTRMY MY NTUE  ofF H4o] Birhe Furt g gk Fol
Az (p<0.001), HAHFLIA} ghrkes 2Rt Qlcke Fof

T
O 0]5 1}o}
A AL QlTASIEA @ 7—]7&-3'4—3]6‘115‘3_] =x A(p<0.001) FEHA Rt

EgEro] B H4E Table 13 20 ARREE

ﬂ B2 A Aol FELE(pO009), M) O £5 2s, AFARAS, SR AT B
L FHT oks ZolM(p<0.037), FREQ] A% NRUSE =7
Aej7} Erhe ZET £ Grhs 2914(p0.036) & AR 24 25, ARAEAA 9 FHH &
Js1A Wl Ao 2 AEgEE B B4l Table 33 2t}
motErol Wi A4k 24 25 0] 22 75
3.2 Zloima EAM XOOEL AZ = Qo5 Worom(p0.001), AEAEHA EHo|

ZARAEALO] R = AEmzgo g A = wo waTs RO W% 1(p<0.001), A4 44
St Table 29 2} ARRSEe) B Aet Aoy o FHON =2 LSS KA =AUHpO.000).

FL5E(p=0.003), AT AAH R
L 2ur gt FAEO.00D, ARel wEan 34 FHES, HRAEHA MY AT S KSR
L =

f
2
03.1
_o'lt,
i)

L

wHET BESHA] FRtts 2olA(p<0.001), Al

Table 3. Mean score of job satisfaction according to organizational conflictt

Job satisfaction

Variables N%) F p-value
Mean+SD
Total score of organizational conflict 29.258 0.001
Low(Q1) 110(28.7) 135.70+£12.90
Middle(Q2) 88(22.9) 125.23+£12.97
High(Q3) 91(23.7) 122.67£10.56
Very high(Q4) 95(24.7) 122.31+10.40
Total score of job stress
Low(Q1) 110(28.6) 135.27+12.90 25368 0.001
Middle(Q2) 110(28.6) 126.02+10.38
High(Q3) 73(19.1) 122.90+11.15
Very high(Q4) 91(23.7) 120.87+12.17
Total score of emotional burn-out
Low(Q1) 100(26.0) 137.98+12.36 40.105 0.001
Middle(Q2) 102(26.6) 123.50+12.20
High(Q3) 104(27.1) 123.35+10.66
Very high(Q4) 78(20.3) 122.23+10.44
Total 384(100.0) 126.90+£12.71

TOrganizational conflict factors were dichotomized into four group. Q1, Q2, Q3, Q4 means st quartile, 2nd quartile, 3rd quartile and
quartile, respectively.

Table 4. Correlation coefficients among organizational conflict, job stress, emotional burn-out, and job

satisfaction

Variables Job satisfaction Organizational conflict Job stress
Organizational conflict -0.452"
Job stress -0.430" 0.474"
Emotional burn-out -0.423" 0.659" 0.425"

. p0.01
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Table 5. Structural model of endogenous and exogenous variables

Coefficient of

Endogenous variable Exogenous variable Error determination

Job stress inlfrtll—i)iil Organizational conflict 7 sMmc’
Job stress 0.000 0.000 0.457" 0.041 0.555
Emotional burn-out 0.298" 0.000 0.261" 0.009 0.652
Job satisfaction -0.342" -0.322" -0.369" 0.009 0778
Chi-square = 329.95 GFI™ = 0.905
df = 103 AGFI* = 0.860
p = 0.000 RMR! = 0.062

RMSEA' = 0.076

" p0.05, i p<0.01 ": Squared Multiple Correlations(SMC)

. Goodness of Fit Index(GFI)
I": Root Mean square Residual(RMR)
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