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A Study on Relationship between Undergraduates’ Personality
Characteristics, Emotional Intelligence, and Empathic Ability
: Moderating Effect of Experience in Taking Counseling Course
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Abstract The purpose of this study is to determine the moderating effect of counseling class experience
on the relationship between an undergraduate's personality characteristics, emotional intelligence, and
empathic ability. As a result of verification, having course experience has a moderating effect on
empathic abilities, reversing agreeableness from positive into negative. It also has a moderating effect
on the influence of empathic concern, making that of an extravert positively significant. The experience
of taking a course did not show a moderating effect on emotional intelligence that can be improved by
learning. This demonstrates that education in counseling as carried out in universities is inappropriate,
and course experience enhances empathic concern only when the student tends to be an extrovert. This
implies that the current counseling system is a curriculum suitable for extroverted people. Also, when
students have a friendly, amicable tendency, the experience of taking a course lowered empathic ability.
This means that an amicable tendency is not a variable influencing educational experience, and that the
present curriculum needs to be diversified. Although it is hard to provide a curriculum customized for
each individual's characteristics, this study holds significance in emphasizing diversity in the curriculum
to allow students to choose a small-group class or the lecture method based on personality or individual
tendency.
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Table 2. Moderating Effect of Counseling Course

Taking on Big5 Characteristic and
Empathic Ability
Model 1 Model 2 Model 3
Variance
B B B B B B
Neuroticism -136 -.239" -.132 -.232" -.136 -.240™
Extraversion .010 .017 .003 .006 -.020 -.035
Agreeableness 346 4807 345 4797 451 6257

Counseling
course taking
Neuroticism*
Counseling 017 .022
course taking

081 .095 .082 .097

Extraversion®

Counseling .030 .038
course taking

Agreeableness™

Counseling -199 -.197"
course taking
R(adj R) .277(.270) .285(.276) .302(.286)
AR 277 .009 017
F 39.382" 30.758" 18880
p-value <.001 .052 .063
" 05T po1 T pKo01
=#=-Counseling Course Not Taken ==#=Counseling Course Taken
4.0
3.8
£ 36
E
o 34
g 3.2
5
3.0
2.8
2.6

Agreeableness(low) Agreeablenessthigh)

Fig. 1. Moderating Effect of Counseling Course Taking
on Big5 Characteristic and Empathic Ability
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