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Abstract This study analyzed how North Korean defectors recognized and overcame conflict in the South
Korean job culture during the course of entering and settling into South Korea, and the association
between their old career and adaptation within their new careers. The study selected 13 employed
participants who entered South Korea more than five years ago and experienced working. Interviews
were conducted over the course of five years. The topics were analyzed after performing interviews 60
to 120 minutes long by recording and transcribing the recordings and using semi-structured
questionnaires for the 13 people. The results reflected the job environment in North Korea, their career
background, factors for a successful new life, their constant efforts for employment, the difficult
adaption to South Korean life, pursuing job stability, accepting South Korean culture, and career
compromises. The results of this study are as follows. First, they undergo difficulty in the course of
selecting jobs due to the converted environment from passivity to autonomy. Second, they cannot use
their previous job history and they complained about prejudice and the lack of job information. Third,
major problems included their lack of adaptability, stress, and loss of economic power. The study
suggests that these North Korean defectors undergo an integrated course of cultural learning. Fourth,
they were hardly able to adapt. Fifth, they tried to overcome conflicts of job culture according to their
personal characteristics.
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lan research propelling process Railwa Welfare
1 1| F |2007 | 45 G Y
® Theoretical background announcement center
- Search for articles and materials 21 F | 2003 57 C Air Force Cleaning
related to career barriers, career service
conflicts, settlement, and job 3] F |2013| 38 Teacher Teacher
f t f North K i
information of Nor orean 4| F |2008 | 46 G Post office Counselor
defectors clerk
- Searching for the theoretical Fppd Dining room
. background on job culture conflict 5| F |2005] 59 C establishment | management
literary N .
analysis and job adaptation . . Dining room
® Academic Research Information 6| F 2003 | 55 9 Air Force management
Services (www.riss.kr) -
Chief of th
® Analysis of preceding research 7| F |2011] 46 G IZogk €| Counselor
- Determining major career barriers 8 F 2007 | 55 Trader Federation
related to occupational culture Vehicl
conflict and adaptation of North 9| M |2005]| 58 Army service de' I,C ©s
Korean defectors -) Fill out the - v mg‘
questionnaire 100 M |2005] 51 H Rall\x'/ay Manu'factrmg
, landline job
1] M |2007]| 51 H Coal mine Ma“ujifm“g
® Preparation of semi-structured o
questionnaires 12| M | 2008 | 41 H Storm troops Manujfoabctrmg
® Selection of 5 persons living in a group N -
similar to the representative group for 13] M | 2004 | 53 C C"l;r;dlzf em lsoelinem
more than 5 years Dany DOy
Pre-test ® Conducti d lvzing intervi
. on "uc ing and analyzing in erv%ews 2 Current education (G: Graduate School, C: College graduation,
Confirmed the research frame with the H: High school graduate)
analyzed data
® Construct this semi-structured
interview questionnaire ; =
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— participants d BEE HE -8 d U Hstt
® 13 research participants over 5 years of
North Korean defectors A
Research ® Five men and eight women were 32 ﬁ—_l'”:Ho
and selected as participants in the study for = = -
interview the documentary. O] ﬁ?‘oﬂﬁt ﬂ_—,LQ,] EQ4 gyg,] 510]94' Zdolg
® Interview based on this semi-structured Sl =) = 5 SLY =)
questionnaire SAlo EEskr] 98 13789 AFqAE S sk
® Additional interview to supplement O] 0:‘[?_4 OZ]:rLP‘g-O:]X]-.‘:_ l;%]o] _.E?Sl:ﬂ-lg Eﬂ 9,]5%4
insufficient information during _
interview Ao R E3hE Wy dito] Y=sto] st ws
| = FESIL, AR AADETS AARE HRloR, A
o 315} BSloj| 4 & A A X
® Analysis of recorded raw materials for ] 73 == —_'T(‘)}Oﬂ _]_’] _]%}'L]- 1#0]-_’] _hﬂ ﬂﬁlq] EHO]-O:]
13 paricipans in he sy F0% ARE A3 o F 5 Ut AYOR J1EE Hot
® [nductive approach o
Analysis - Statement analysis and subcategory, MT:I'
topic derivation, topic grouping o T1x10d %] /HZ‘]7 ;<_]oq O] IH ==9 0]
® Vocational thematic review Arakei A &2 AAAT B2 S22 91
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Table 3. Questions of job-culture breakdown and
job adaptition process

Step list of questions
Sex, Age, Education, Marital Status, Entry Year,
inlzrgl;srggi)ln Working Period, Income level, South Korea
residence period
1. How did you feel when you were looking
for a job in South Korea?
2. What was the difficulty in choosing a job or
a work-place?
3. Where did you find information about your
job or job?
4. What was the difference between South and
North Korean occupational ethics?
5. What was the most difficult part of
working in South Korea?
6. Are you satisfied with your career? What
parts are you satisfied with?
7. What are the requirements for working life
in South Korea?
8. What is your job ethics in South Kore?
9. How did you overcome the difficulties of
clashes in your job culture?
10. Are you satisfied with your current job?
What parts are you satisfied with?
11. What do you most want to know about
South Korea 's job?
12. What is your future career plan?
. . After that, it ends with inquiry about whether it
Dlsg.llssslon is possible to make a wired inquiry and a thank
you.
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QI 60~120%0 AH WRsIoch. WebA ek S
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Table 4. Quantitative Statistics for 12 Items
Area Concept Meaning unit
. .. |Sex, age, education, marital status, entry
Realistic R ; .
North state  |Yean working period, income level, South
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Vocatio . . .
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Culture disappointment, Leaving the job market
Conflicts PP . 8 )
Cultural .
u u.ra How to get job information and find a job,
learning . . .
X Invisible conflict, Accepting,
and inte- N
ration Environments that depend on the outcome
g of your efforts, Quality of life in South
Korea better than in the
Career ast, Adapting to institutional changes
choice |P#"
Take
advantage
o;/ ougr Human Capital Strengthening, Maintaining
Y support system, Vocational training,
own i - .
L Get a certificate, Maintain your studies by
abilities oing to universit
Career |8°'"8 ¥
Capital
Work ethic in South Korea, Horizontal
Job satis- |relationships, Fair compensation system,
Job faction |Career achievement, Confidence,
adaptati Economic independence
on h
un'lan The most difficult thing at work, Influence
relation= of people around me
ship peop
Psychological exhaustion, Health condi-
tions, Psychological exhaustion, Health
conditions, Job Abandonment Psychology,
Career s e NI
R Misfit, Difficulty collecting job
Barrier |, . rrs Lo
information, Difficulty collecting job
information, Absence of career capital,
Loss of competence, Identity confusion




H glon HARISE, A9Hs 11 TAE vlwst Table 5. Subject analysis results
7, FAclse] BEUT AL DL 1RIL WY —
o W A AT Folde] BHSS wees dgEs ject | category | Central concent Case
Under the influence of
e B} 47 PSS vmaidln, FAols & e e
2 v 2ok} S9IEFE BRI A4eAT, A% | Vorked as a bunch,
L North ove up to the same job, 345789
H BERES "gAER B9 71 127) =) st & Kored's Work Popular Occupation, ot
- : experience | Job placement complaints, e
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