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Abstract This study was undertaken is to improve the working conditions by improving the job
satisfaction of clinical research nurses and clinical nurses involved in and conducting clinical trials. The
survey was conducted from November 6 to December 6, 2017 for 100 nurses working in Seoul and
Gyeonggi-do. The accumulated data were analyzed by frequency analysis, reliability verification, and
t-test using the SPSS program. Our results reveal that job satisfaction was higher for clinical nurses (2.94
+ 0.609 points) as compared to clinical research nurses (2.89 + 0.620 points). Also, the satisfaction level
of salary received was higher amongst the clinical nurses than the clinical research nurses. Furthermore,
although career decision was relatively lower for the clinical nurse than the clinical research nurse, the
importance of job performance and job stability ranked high. Considering importance of the role of
clinical research nurses in clinical trials, it is necessary to enhance their job satisfaction by improving
the clinical trial environment such as appropriate treatment and professional role, and the working

environment including remuneration, professional status, and administrative work to establish their jobs.
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Table 1. General characteristics of subjects.

(N=100)
Division Frequency Percent
25 7 7.0
26-30 40 40.0
Age 31-35 36 36.0
36-40 12 12.0
41< 5 5.0
College graduated 14 14.0
Education University graduated 75 75.0
Graduate s.chool 1 11.0
graduation
Marital Single 55 55.0
status Married 45 45.0
2 37 37.0
o 2~3 17 17.0
Clinical 34 12 120
career
45 12 12.0
5¢ 22 22.0
)2 48 48.0
Clinical 2~3 12 12.0
trial 3~4 9 9.0
career 4~5 9 9.0
5¢ 22 22.0
Clinical Regular employee 24 24.0
trial Contract worker 67 67.0
working ‘
style Part-time work 9 9.0
Clinical Regular employee 920 90.0
working Contract worker 7 7.0
style Part-time work 3 3.0
Total 100 100.0
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Table 2. Differences in overall job satisfaction between
clinical nurse and clinical trial coordinator.

(N=100)
Clinical Clir}ical
Division trial t-value p
M%SD M%SD
Salary 2.92+.880 2.31+.857  4.942** .000
Professional 5 )3, 778 3214605 279 781
position
Administration ~ 2.66+£.968 2.32+.888  2.662**  .009
Relationship with ) 07, 917 200+.936  -212 832
medical staff
Autonomy 2.67+.729 3.00+.718 -3.222**  .002
Interaction 3.15+.873 3.34+.896 -1.721 .088
Total 2.94+.609 2.89+.620 .600 550
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Table 3. Difference in satisfaction of salary between
clinical nurse and clinical trial coordinator.

(N=100)
Clinical Chn.ical
Division trial t-value p
M+SD M%SD
I am satisfied
with the salary I 2.94+.983 2.26£.991  4.886™* .000
am receiving
Salaries are
reasonable ) 501 957 5074874 4211%% 000
compared to
what I do
Compared to
other workplaces, 5 1311 049 2412.996 4434 000
salaries are
higher
Total 2.92+.880 2.31+.857  4.942** 000
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Table 4. Clinical nurse and clinical trial coordinator's
difference of professional status satisfaction.

(N=100)
Clinical Clir?ical
Division trial t-value p
M%SD M£SD
I am proud to tell others 3244976 3.194.929 432 667

what I am doing

I will choose if I repeat

.. 2.26£1.143 2.97+.969 -4.800*** .000
my career decision
The work [ do is really 11 847 3714013 3276 001
important
I am satisfied with
professional stability as a 3.03+1.123 2.52+1.105 3.793** 000
profession
I feel rewarding while T3 6, 867 3656957 -300 .76
work
Total 3.23+£.728 3.21+.695 279 781
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Table 5. Differences in administrative satisfaction
between clinical nurse and clinical trial
coordinator. (N=100)

Clinical trial

M+SD

Clinical

M+SD

Division t-value

I think that the
administrative system
where 1 work is
rational and organized

2.68+1.100 2.52+1.000 1.070 .287

1 am given the
opportunity to
participate in
administrative
decision-making
processes

2.60£1.101 2.24+.955 2.605* .011

Where I work, 1 get a
lot of interest in the 2.69+1.107 2.20+1.035
benefits system

3.491™ 001

Total 2.66+.968 2.32+.888 .009
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Table 6. Clinical nurse and clinical trial coordinator's
satisfaction with relationship with medical

staff. (N=100)
Clinical ~ Clinical trial
Division t-value p
M£SD M%SD
There is a lot of
cooperation among gq41 020 3.0341.020 -327 744
medical staff in
carrying out the work
The medical staff
understand and 2.75£.999 2.76+1.006 -.073 .942
appreciate their work
Total 2.87+£.912 290+.936 -.212 .832
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Table 7. Difference in satisfaction of autonomy
between clinical nurse and clinical trial

coordinator. (N=100)
Clinical Clirfical
Division trial t-value p
M£SD M£SD
I have never been
asked to do things
that are reasonable 2.83+£1.006 2.89+.952 -.472 .638
and professional in
my work
During his tenure,
he has many  p g0, 043 3.08+1002 -2076* 041
opportunities for his
own development
I have the authority
to decide important
tasks for me, and  2.61+.920 2.99+.980 -2.822** .006
direct supervisors
support me
I do not get over
supervision about  2.45%£.914 3.05+.936 -4.662*** .000
my work
Total 2.67+£.729 3.00+.718 -3.222** .002
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Table 8. The difference of interaction satisfaction
between clinical nurse and clinical trial

coordinator. (N=100)
Clinical Clinical trial
Division t-value p
M£SD M%SD

Have a good feel
like colleagues and 2.95+1.048
family

Work with a lot of
teamwork and
cooperation with
colleagues at work

3.46£.937 -4.130** .000

3.14+.964  323+.952 -751 454

I do not hesitate to
work with my
colleagues when [
am busy

3.35+1.029 3.33+1.025 .147 884

Total 3.15+.873  334+.896 -1.721 .088
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