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Influence of The Quality of Work Life on Organizational
Effectiveness and Customer Orientation in 119 Paramedic’s

Mi-Young Choi'", Tae-Young Moon?
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2 o E A3 119 FFHYES 22T do] 2GR 9 IAXNFAY vXE= IFE FEstL, SFYEA
v~ AA S At 7|2ARE utEsty] flsto] AT di 2 AE ANREHAIE o ZR5I e 119
TEHY Ed 308 AL E 20199 2 3YHE 59 7R HERARE AASHTE =3E AE+E SPSS 20.0
S ARgote] HIREA, AR 2 OE3 R4S AASHL A7 AT AR, 11973 HYES] 22Age] ol
2G84 9 IAXNFA 7] FHATIAE Hol1 Q= Ao E Yehgth B4, 119 TI3HYES /MAAY, #e
Aol Z2A38e] do] 23849 2AEY, AFUE Fogt IFS v|A]E ALoZ YERHITHP.001). AA, 119
TIFHYES] MUY, XY, TP Z2AEe] Mol LKA Fo3t YT v|X&= ACE Yyttt
(p<.001). A, 1197FFHYES] X2FHAGo] LAXFA v|X& a0z 2ESQ, RS Fogt I3
HXE Ao2 YePGTHp<.05). o] st ATE ZRist of, 119 1FHYEY BEXATE MAgozH SFozAnA
o] A4S sty st Futzo] Wgsict.

Abstract This study examined the influence of the quality of work life on the organizational effectiveness
and customer orientation in 119 paramedics. This study also offers basic data for improving the quality
of emergency medical services in the future. A survey was conducted from February 3. 2019 through May
7, 2019, on 308 male and female fire officers in Daegu, North Gyeongsang Province. The collected data
was analyzed using SPSS 20.0 version, and frequency analysis, correlation analysis and multiple
regression analysis were carried out. First, there was a positive correlation among the QWL of the 119
paramedics, their OE and CO. Second, the QWL (personal, management dimension) of the 119
paramedic's was a factor that affected OE and job satisfaction. Third, the QWL (personal, management
dimension) of the 119 paramedics had an impact on the CO. (ED note: please check all this and it was
not clear. It may be correct now.)Forth, the impact of the OF of the 119 paramedics on the CO exerted
a significant influence on the OE and job satisfaction. Given the findings of the study, the QWL of 119
paramedics should be improved to heighten paramedics' welfare to promote the quality of emergency

medical services.

Keywords : Quality Of Work Life, Organizational Effectiveness, Customer Orientation, 119 Paramedic’s,

Job Satisfaction, Organizational Commitment

*Corresponding Author : Mi-Young Choi(Kyungil Univ.)

email: emtmy@naver.com

Received October 15, 2019 Revised November 11, 2019
Accepted February 7, 2020 Published February 29, 2020

48



i

v}

A

119730RAEY 22B] Wo| 2AGANTH DAXFHe] AL JF

1. MB
1.1 g7l 229 # =4
QY WFET WESEY] PHOR ste] Il

A2 4e] e golid] Tilo] FolA|1 ek,
HIMS] WS AR AR Qo) Qhel dhat Al
Z7H5H Sk ol <8} FulEe) QAL dhat
7 A%, oAkl visle] ol A7) el
HEl2E RS 71Tl Qo] Het Az AAS
53} e,

PR HOMOR S A F Y 9 Ao
£BL BRI MY, T2, TILES 5
o)

2o =94 A 5e
o, AY L= QIR s
JHl fAle A= AT AEHAE
TH2). ol2fdt 25 AEF A Fadidse] =
7t 4 ARRELEE FaA= 2Y
, o=A 7RIS ake] At A7l FEARL
14 & Aot =3, @7 s, 84

RS AsAA a4 v
49| EA= Ad@ZoIM A4
=RIoA ZHH o Eop]
ol MAd 2 &) A S
JzAu|20] A PO o

|.,

(o]
T

o)
~

e
ok

o]N

d

L

B~ i r
2 o

WX P o

B ol
B~

z °F

= Of
:

e

>

e
Mo rl rlr

=2

l'l

)
o
St

ok oE_>ar°1‘_tﬂmIo§ HT P N9
IS

f
R i )

ox, of
1o 4
N

ﬂl>_”1. _]1_11

i

2
olo
il

k)
=
5

22849 2L Fol/] YL B frmom
2o Hololst WAzt Uk WA Hiolwt 4
THUSY AR B4 L 22Ge, 4] A
Fah. 22ATE QWD TS ATUAF,
o, B9 FhE FHA% 22 gm0 Fleigomn
QWLo| A7t 45Eee] 3449 WA A3
9IeH6). E3F SAAES] AR 9 REEE A
A3t 5A] o1% o) 249 Ale] FFS WAL A
o wuEy YeH7L. webd SFARAAS A %
e AL FFRUSY QWL Tl A olo]
Aok ghet.

BN

it
o

|

O
i
me H N X

)
—d

49
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B 7o) ARt tigt HERARE ¥ 30879
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61.7%, AWER 14.6%, 11972 11.4%, AW
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Table 1. Research subjects general characteristics

(N=308)
Characteristics Categories n %
Male 220 71.4
Gender Female 88 286
31¢< 113 36.7
Age 31-40 144 46.8
41-50 46 14.6
51> 5 1.6
High School 11 3.6
College 117 38.0
Education University graduation 152 494
Graduat-e school 28 91
graduation
Fire Fighter Senior 138 449
Current rank Fire Fighter 106 34.4
Fire Sergeant 44 14.3
Over Fire Lieutenant 20 6.4
Fire Department 45 14.6
Fire Office Work 32 10.4
Organizational 119 Fire Emergency 190 617
unit Center
119 Rescue Center 35 11.4
Fire Service Academy 6 1.9
5 years under 153 49.7
. 5~10 years 96 31.2
Years of work |1y 1o s 38 123
16 ears up 21 6.8
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Table 2. The Correlation of Personal Dimension, Organizational Dimension, Managerial Dimension, Organizational

Commitment, Job Satisfaction, Customer Orientation (N=308)
Personal Organizational Managerial Organizational . . Customer
. . X . . . R Job Satisfaction . )
Dimension Dimension Dimension Commitment Orientation
Personal Dimension 1.0
Org.anizat'ional 2 10
Dimension
Managerial Dimension 273%™ 137* 1.0
Organizational 224 128 1817 1.0
Commitment
Job Satisfaction 232 182 178 113* 1.0
Customer Orientation .154* 231 134* .149* 124* 1.0
*p05  *p01
32 119730IYUSe) 2aMao| & XXQEY, Fa4o 242 nxt Qg et 74 A%
- =2 A=sF Ax A EAZO
DAl M T 14;41494
TR S
1o7Edgse] 2eage) Ao sigads 24 S A AT R 2 .
) i - A A5 A7 R® gol 3132 Y B4 I
S840 319189 W AXIFAHY BAS Lot Y =0 0 2209
|5 HeAEY 31% AYd| & & Aot £ .=

5| Pearson® FEFTESE ot AASH Aik=
Table 29} Ztt.

Table 20 Yepd uie} Zo] 11973 HHYES] &2
Aygol 4, xA[aA, 1AAFYY] TAE AuET]
Aato] AHTAE HAg AT, AL 2R
(r=.242, p<.01), THRFA(=.273, p0D), RAEY
(r=.224, p<.01), FAFTHEE(r=.232, p{01), LA
(r=.154, p 0522 BZIFLIAE HHoH, A2t

Ao FEARA(r=.137, p<05), FAE(r=.128, p<.05),
A PakEE(r=.183, p<.05), Mx}f&: AP (=231,
pC05)2E FALTIAE Bt Eg A2 =
AEU(r=.181, p<0D), AFTZE(r=.178, p<.01), 2
AATHr=.134, p<05)22 AHAJHOR Uepgton,
FREYL AFHIEE(r=.113, p{.05), THRF4(r=.149,
p<05), AFEEE IAXFY(r=.124, p<05)F &
9J4=E 05004 FoulsHAl AAYTE Hel Fo&
ERgteh E3F o3t it 34 715 .08R
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52

=920 2ol EYEe FoA ARl Aest 2ol

Aglo] 2B o] FOITF P MIAE Mg e
o, 2RAIR) o] 244 AU 2AEYe] 52
3 g WA ke Aow ek

Table 3. The influence of the quality of work life on

organizational commitment (N=308)
B SE B t P
Constant 20.077 1.136 17.666 007
Personal 516 280 146 2759  .001***
Dimension
Organizational = 0 107 097 1646 101
Dimension
Managerial = _ /s g5 132 5532 001"
Dimension
R’=.313, F = 5.339, P<.000
45 001
34 11973ThS0| 2RMEO| Z0| HRUSE
o 0iXl= g

11975 EES] 2L AUIRIAY, AR,
Aol RARFEAY S92 RIQl FFFEE | 1
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Table 4. The influence of the quality of work life on

job satisfaction (N=308)
B SE | 8 t b
Constant 8.467 771 10.982 0017
DI,)E“OH_&I 333 | 054 .137| 4616 | .001%
imension
Ong?‘mzat,iO“a] 207 | 073 66| 2860 | 024
mmension
gf‘mage.”al 345 | 057| 245| 5775 | .001%
mmension
R=413, F = 21.339, P<.001
*p(05  ***p(.001
3.6 1MOAZ S 2=Mto| &0l DXk d
0 O|Xl= Fgt
197395 Zagge] ACIay, 247,
Felahge] nAXGAe] MAE G Lokns] St
o] T3 AESS AASH Aik= Table 59+ #th

Table 5. The influence of the quality of work life

on customer orientation (N=308)
B SE 8 t b
1.69 ol
Constant 17.853 4 10.536 .000
Personal 247 | 019 | 218| 5235 | .001%**
Dimension
Organization | 58 | 59 | 76| 4303 | .003"*
al Dimension
Managerial | )03 | 096 | 123| 2085 | .038*
Dimension
R?=.243, F = 11.458, P{.001
05 ***pd001

Table 5014 Ei= Hie} Zo] 1197FHHYES <&
Aygo] 9] 1912l AR, AR, FEARe]
DAl v]X|= FFol et ALY AFEE A
5t 23} F=11.4582 p.0015F0fA EAFoz
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Table 6. The influence of organizational effectiveness
on customer orientation (N=308)

B SE 8 t D
20.250 | 1.839 11.013 | .000**

Constant

Organizational

. .016
Commitment

398 248 | 4.843 .040*

270 124 | 124
R*=.133, F = 12.754, P<.001

*p<05  *p{.001

Job Satisfaction 2.179 .030*
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