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Abstract This study aims to provide suggestions for effective human resource management at the
organization level, by considering the psychological and behavioral attributes of hospital employees.
Employees at 4 general hospitals, 5 hospitals, 7 convalescent hospitals, and 7 psychiatric hospitals were
surveyed. A three-step model adjustment return analysis was performed using mean centering methods
to the moderating effect of organizational performance recognition, for analyzing the relationship
between job value and organization value. Assessing the relationship between job value and organization
value revealed that awareness of customer response effort and awareness of hospital image has a
moderating effect amongst hospital nurses. Considering the administrative employees of hospitals,
awareness of customer response effort had negative moderating effect, whereas awareness of hospital
image had positive moderating effect. In nurses of convalescent hospitals, awareness of customer
response effort had positive moderating effect, but awareness of growth and competitiveness, and
awareness of hospital image, had negative moderating effect. Taken together, our results indicate that
depending on the hospital type and occupation, the effect of adjustment of organizational performance
recognition when considering the relationship between job value and recognition of organization value
by hospital employees, is varied.
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[Control variable]
Target Characteristics

1
1
Job Value Recognition :

- Awareness of Growth and Competitiveness
Efforts

[ ion Value
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\

[Moderating variable]
Organization Performance Recognition

of Customer R

- Awareness of Hospital Image

- Awareness of Customer Satisfaction

Fig. 1. Research Model
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Table 1. Composition of Research Tools

Number of bach
< C ach'
Classification Contents Questions rona ac Variable Name
first | use
. - . 6 952 A f Growth and C titi
Growth and competitiveness of hospitals, 95 wareness of bro and -ompetitiveness
Organization Interest in, and kindness and problem 5 .898 Awareness of Customer Response Efforts
Perform-a‘nce -solvmg efforts for C‘ustor-ner, Hospital 23 4 933 Awareness of Hospital Image
Recognition image, Customer satisfaction and reuse,
etc 4 .898 Awareness of Customer Satisfaction
Awareness of the job Job performance, Job satisfaction, 5 929 Job Value Recognition
value & organization | Sense of belonging in an organization, 13
value Growth expectations of organization, etc 4 880 Organization Value Recognition
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Table 2. Characteristics of Respondents

Characteristic Respondents | Percentage
General Hospital 207 28.8
Hospital 160 22.3
Hospital Convalescent
type Hospital 196 273
Psychiatric
Hospital 155 216
Male 155 21.6
Gender Female 563 78.4
=29 212 29.5
A 30-39 224 31.2
& 40-49 181 25.2
50< 101 14.1
Nurse 390 54.3
. Medical
Occupation Technician 140 19.5
Administration 188 26.2
Y3years 375 52.2
Period of 3y.<, )Syears 109 15.2
eriod o 5y.<, )7years 59 8.2
Service
7y.<, »10years 64 8.9
10years< 111 15.5
All 718 100.0
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Table 3. Recognition of Organization Performance, Job Value, Organization Value

Organization Performance Recognition (Mean#SD) Organization
Characteristic Awareness of Awareness of - | Awareness of lg:fo \;iltLifn Value
Growth and Customer Hjt)‘;];irtearllelsr;;gfe CusFomer (Meai +SD) Rect{)gnition
Competitiveness |Response Efforts Satisfaction (Mean+SD)
General Hospital 2.90°+.84 3.86+.53 3.28°+.77 3.38%+.62 3.65+.63 3.35+.78
Hospital 3.87°+.67 3.96+.68 3.63°+.67 3.67°+.65 3.71+.78 3.21+.83
Hospital Convalescent 3.26°+.60 3.84+.58 3.46%°+.72 355+ 64 3.75+.67 337+.78
type Hospital
Psychiatric Hospital 3.20°+.53 3.83+.53 357°+.65 3.51%°+.62 3.61+.69 3.32+.75
F(p) 64.015™ 1.735 8626 66117 1.452 1.432
Male 3.63+.71 4.04+.59 3.70+.69 3.70+.68 3.83+.67 3.53+.74
Gender Female 3.18+.74 3.83+.57 3.40+.72 3.47+.62 3.64%.69 3.26%.79
t(p) 6.719™ 4.049™ 46517 4062 3.015" 3.769™
>29 3.34°+.73 3.81°+.61 3.46+.79 3.50+.68 3.58"+.78 3.15°+.83
30-39 3.36°+.77 3.84'+.60 3.46+.70 3.56+.65 3.66*°+.70 3.29*°+ 81
Age 40-49 3.23"°+.78 3.95%+.50 3.48+ .64 3.48+.56 3.73*°+.58 3.40°°+.69
50< 3.07*+.74 3.95%+.59 3.49+.78 3.53+.66 3.86°+.63 3.62°+.68
F(p) 4.079" 2.790° 031 495 4.426" 9.277"
Nurse 3.21%+.74 3.86+.55 342+.72 3.48+ .61 3.66+.67 3.31%°+.74
Medical Technician 3.38°+.78 3.94+.61 3.54+.74 3.54+.66 3.71+.74 3.20°+.83
Occupation
Administration 3.34"+.79 3.84+.62 3.53%.70 3.58+.68 3.71+.71 3.43°+.83
F(p) 3.442" 1.278 2.177 1.644 457 3.474
Y3years 3.44°+.74 3.80+.64 3.54°+.77 3.62°+.69 3.75°+.75 3.31+.85
3y.<, YSyears 3.38°+.63 3.86+.57 3.57°+.63 3.51%"+.61 3.64*°+ .71 3.26%.79
Period of 5y.<, )Y7years 3.15°+.64 3.73+.50 3.45"+.69 3.26°+.58 3.53*"+ 66 3.23+.76
Service 7y.<, Y10years 321°+.63 3.80+.45 340"+ .57 3.46*+.50 3.41°+.56 3.27+.62
10years< 2.74*+ 81 3.92+.50 3.18°+.68 3.34°+.49 3.75°+.48 3.49+.62
F(p) 21.480" 1.401 6.1157 7.6517 4.679" 1.692
All 3.28+.76 3.87+.58 3.47+.72 3.524.64 3.68+.69 3.324.79

Post-hoc test by ‘Scheffe‘s method : a<¢b, a<b<c
p<.001, p<01, p<O5
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Table 4. Moderation Effect Using Regression analysis

2A st et Aol 2AaT SO A5 9

3t Z@ﬂﬂ—ﬁr*ﬂ.—% AAISE A3} Table 49+ 2t
A, 2AAATA 19AEF DI Sgiart 35
o] mA= Oqsokoﬂ A Y BY 298Y 4

AL 25K A%, A A%, B4 4T B
oA folakA Uebgte.

A, SYHeet 29

2 =9Jsio] O:LTQM

JHUAR A RHARH 2240 Do) 5
B, 20NS U ATAENSE FYst] SEU%
o e UuE 2AEARA 39AEY 39 B
A% stk Aule Av 399, 39, 29, 4
399 2HeAl A%, AR AF, PP 4% By

el Bisision,

WA Z] 2=

FR7E AU At 2

Zolg7|H 2571 ¥
3} LR o5y
3ol 30 el

Hospital . 2 ) Statistic variation Durbin-
type Occupation model R Adj. R N AT value Watson
1 327 321 327 50.156 .000
Nurse 2 352 319 025 941 443
3 .380 321 .028 1.054 384 1.732
1 314 .295 314 16.505 .000
General Hospital Medical Technician 2 .396 301 .081 1.074 .385
3 535 .386 .140 2.102 .107 1.743
1 614 .608 614 98.722 .000
Administration 2 .659 .630 045 1.910 121
3 .687 .635 .028 1.221 313 1.863
1 .150 135 .150 9.897 .003
Nurse 2 261 .190 11 1.957 115
3 470 371 .209 4.734 .003 1.461
1 488 479 488 53.480 .000
Hospital Medical Technician 2 .608 571 120 3.974 .007
3 673 612 .065 2.382 .065 2.049
1 457 444 457 35.388 .000
Administration 2 .569 512 112 2.457 062
3 .705 .627 136 3.932 .010 1.978
1 409 405 409 89.988 .000
Nurse 2 495 475 .086 5.347 .001
3 545 512 .050 3.379 .012 1.837
1 383 363 383 19.271 .000
Convalescent Hospital| Medical Technician 2 521 433 138 1.949 131
3 553 .378 .032 406 .802 2.335
1 131 .101 131 4.356 .046
Administration 2 291 .150 161 1.419 257
3 527 325 236 2.621 .064 1.526
1 .320 313 .320 43.772 .000
Nurse 2 387 352 067 2.425 .054
3 451 392 064 2.467 .051 1.928
1 814 793 814 39.285 .000
Psychiatric Hospital Medical Technician 2 .857 715 044 384 813
3 .986 .857 128 2.247 459 1.640
1 537 527 537 54.557 .000
Administration 2 559 .507 021 523 719
3 .593 .499 034 .817 522 1.970
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Table 5. Results of moderating effect using regression analysis

Hospital Hospital Convalescent Hospital
model variables - Nurse - Administration - Nurse
Std. B t D F(p) | Std. B t D F(p) | Std. B t p F(p)
1 (Constant) 33.646 | .000 | 9.897 31.944 | .000 | 35.388 66.268 | .000 | 89.988
Job Value Recognition | .388 3.146 | .003 | (003) | .676 5.949 | .000 | (000) | .640 | 9.486 |.000 | (.000)
(Constant) 24.484 | .000 20.805 | .000 70.340 | .000
Job Value Recognition | .595 3.498 | .001 .480 3.333 | .002 458 5.137 | .000
Awareness of Growth | _ o9 | _ 576 | 567 -181 | -1.116 | 272 167 | 2194 | .030
and Competitiveness
Awareness of Customer 3.680 10.025 24.683
2 Response Efforts .011 .058 | .954 (006) 496 2.306 | .027 (000) .067 741 | .460 (000)
Awareness of Hospital |- )79 | 5099 | 050 273 | 1.960 | .057 223 | 2306 | 023
Image
Awareness of | _ 41 5450 | 018 -340 | -2.004 | 052 055 | 532 |.595
Customer Satisfaction
(Constant) 25.811 | .000 22.707 | .000 62.075 | .000
Job Value Recognition | .892 3.931 | .000 .197 745 | 461 .395 4.504 | .000
Awareness of Growth | _ )31 | g3 | 350 -166 | -1.009 | 320 146 | 1.948 | 054
and Competitiveness
Awareness of Customer | 5y | 315 | 754 516 | 2500 | 017 018 | 198 | 844
Response Efforts
Awareness of Hospital 147 1139 | 260 -053 -301 | .765 349 3.240 | .002
Image
Awareness of -418 | -2.718 | .009 -220 | -1332 | .192 -040 | -359 | 720
Customer Satisfaction
Job Value Recognition 4736 9.036 16250
X Awareness of : : :
3 o, -496 | -2.010 | .050 | (ogo) | -120 484 | 632 | (o000) | 200 | 2531 |.013| (000)
Competitiveness
Job Value Recognition
X Awareness of | 39, | 5043 | 0g7 -572 | -2811 | 008 047 | 485 | 629
Customer Response
Efforts
Job Value Recognition
x Awareness of 527 3.540 | .001 579 2.391 | .023 -246 | -2.394 | .018
Hospital Image
Job Value Recognition
X Awareness of -.166 -961 | 341 -.061 -.298 | .767 125 1.124 | .263
Customer Satisfaction
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